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LIVING TOGETHER 


means communicating 
with one another 


hat is why we are publishing § gg ne ee À 
INFOACTION! This news bulletin 4 The Commissioner has publicly as 
will enable us to communicate with a I à supported Radio-Canada’s pu led © 7 


large number of Canadians living in | seen pews network and bas 
ficial 1 ur ti Victor C. Goldbloom emphasized the importance of 
official language minority communities. Commissioner | isting the carrying of if mandatory 
in all regions of the country rather 


I want to keep you informed about the various activities 
than ieaving this to the decision of 


and initiatives of the Commissioner and his team, who are at 
your service both in Ottawa and in our five regional offices. s heed for R ae 
INFOACTION will present mini-reports and news briefs to 

illustrate how we ensure respect for your language rights and 

how we support the development of your communities. = 


ARE FEDERAL SERVICES 
SATISFACTORY ? 


6 ecause of significant complaints regulations came into force there are 
concerning the availability and indications that not all public servants 
quality of services provided in both are well informed about the obligations 
official languages by federal offices the of federal institutions in this regard. 
Commissioner has decided to undertake The audit will be conducted by the 
neg a systematic audit of points of service. staff of the Office of the Commissioner 
Commissioner and the Fédération © More than a year after most of the of Official Languages and a report 
dela jeunesse canadienne- provisions of the official languages should be available by next fall. = 


francaise (FJCF), the latter will 

undertak ial Hural e « eye e 

eut an opie Closing of the Collége militaire royal 

with the support of the Office of at Saint-Jean-sur-Richelieu 

the Commissioner, Five multidisci- | 

plinary performances dealing with As a result of the closing of the Collège militaire royal at Saint-Jean-sur- 

language duality, organized by Richelieu the Commissioner has made a series of recommendations to the 

and for young people, will be held Minister of National Defence, David Collenette, to ensure that the curriculum of 

in various regions of the country in the Royal Military College at Kingston is fully bilingual and that French-speaking 

connection with youth events. = military personnel and their families receive adequate services at the College 
and in the community. = 
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MANAG 


A concern of th 


French-language 
‘education 


EN 
NOVA 
SCOTIA 


The Commissioner is taking a 
keen interest in the issue of school 
govemance in Nova Scotia. Through 
frequent contacts, particularly 
with the Commission nationale 
des parents francophones and 

the Commissioner’s Representative 
in the Atlantic provinces, he is 
following the situation closely 

and he has asked for a meeting 
with the Premier. = 


Ontario Royal 
Commission 


The Commissioner presented a brief to the 
Ontario Royal Commission on Learning. 
Pointing out that there are currently only 
three French-language school boards in 
the province, he insisted on respect for the 
rights of all Franco-Ontarians under 
Section 23 of the Canadian Charter of 
Rights and Freedoms. He also explained 
the inequities and anomalies of the school 
tax system in Ontario. 

The Commissioner asked the Royal 
Commission to devote particular attention 
to literacy, to the special services that are 
not provided equitably everywhere in the 
province, to people who wish to rejoin the 
labour market and to communities that 
have problems with access to French- 
language schools. = 


Court 
Challenges 
Program 


Having commissioned and made public a 
report on the Court Challenges Program 


OFFICIAL 


LANGUAGES 
Vol.1, No. 1 


The Office of the Commissioner 
and the Fédération des commu- 
nautés francophones et acadienne 
du Canada sponsored a colloquium 
on exogamy (marriage between 
people of different languages). 


Colloquium 


on 
exogamy | 


The twenty-four hours of discus- 
sions and consultations produced 
a valuable list of constructive 
measures. 


Two-language 
pee and 


belling 


The Commissioner has carrie< 
out a study of packaging and 
labelling in both official 
languages to determine the 
impact of these requirements 
on small and medium-sized 
Canadian businesses. 

The report will be ready 
by summer. s 


(the Goreham Report) which showed the vital need to maintain the Program, the 
Commissioner was pleased that the former government reversed its decision to abolist 
it and that the new government has announced its intention to revive the Program. = 


THE GOVERNMENT 
AND THE COMMUNITIES. 


Part VII of the Official Languages Act constitutes a commitment 
by the federal government to “enhancing the vitality of the English 
and French linguistic minority communities in Canada and 
supporting and assisting their development” and to “fostering 
the full recognition and use of both English and French in 


Canadian society.” 


The Commissioner has undertaken a study on 
the implementation of this part of the Act. # 


LAN GUAGE § 


COMMISSIONER OF OFFICIAL : 
April 1994 Vol.1, No. 1 


iting | M peatedly . 
ge him to include a the Premier 
‘of the government's 
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DID YOU 
KNOW THAT... SOHNE 


THE OFFICE OF THE COMMISSIONER OF 
OFFICIAL LANGUAGES now distributes some of its Syst COMMISSIONER OF 


publications at INFOCENTRES located in shopping centres Hg) 9 0 (ei FN OR OF. Wa( 01 OFC) Ow 


and grocery stores at 800 locations around the country. 


ys) COMMISSAIRE AUX 
192 LANGUES OFFICIELLES 


has been named Honorary Chairman of 
Family: Horizon 1994 by the Canadian 
Committee of the International Union of 
Family Organizations and the International 
Year of the Family organization. 


The Office of the Commissioner 
has three new publications 
available 


YOU CAN 

PARTICIPATE in the audit of 
bilingual points of service by contacting 
the regional office of the Commissioner 
in your area to suggest the federal 
offices which, in your opinion, shouid 


1. Let the Commissioner know! 
This pamphlet tells you what your rights are and what 
the Commissioner does. 


2. The Commissioner at your service be included in the study. 
This handy brochure tells you what to do if you feel your 
language rights have not been respected by the federal government. co NT. A CT 
3. Official Languages: Basic Facts the regional office closest to you 
Why do we have two official languages? Head Offi 
How does the official languages policy work? Cag 
Who benefits? (613) 995-0730 
and more... Atlantic 
1 800 561-7109 
Quebec 
1 800 363-0628 
Ontario 


1 800 387-0635 


Manitoba - Saskatchewan 
1 800 665-8731 


Alberta - British Columbia 
Northwest Territories - Yukon 
1 800 661-3642 


Monique Cousineau 
To order publications: Editor in Chief of INFOACTION 
Tel.: (613) 995-0730 Fax: (613) 995-0729 Ottawa, Ontario K1A 0T8 


Tel.: (613) 995-0343 
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{ ‘COMMUNICATE... 


‘anadian society, like all others, has been RE by 
historical forces. 
The first European presence in Canada which led to 


# permanent settlement was French. British military — 
Dons: in the 1750s shifted us into the English- speaking Commissioner 
‘ world, but did not make us a unilingual country. Our 

A linguistic coexistence goes back almost two and a half centuries. . 


q Though languages other than English and French are very useful indeed, English | 


and French are the main languages with which our history has endowed us. It is a 


Poth natural and reasonable to use, sustain and encourage the learning of both. If 

138 A : : : À 4 . à 
. we neglect this historical reality, we contribute to mistaken ideas about each other’s 
. beliefs, attitudes and concerns, and thus to misunderstanding and disunity. 


‘ Pi e , Victor C. Goldbloom 
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f 


services provided to citizens 
throughout Canada. 

One of its objectives is to 
determine the extent to which 
employees and their managers are 
aware of their obligations under the 
Official Languages Act and, by doing 
so, to increase their awareness of 
the rights of the citizens they serve. 

The Office of the Commissioner 
has already seen an increase in 
requests for information and advice, 
as well as an increase in the number 

_ of invitations to explain the Act and 
regulations in person. M 


he points of service audit is 
making rapid progress. 
a report is expected by the end 
‘ofthe year. 
After wide-ranging consultation, 
particularly with organizations 
_ representing official language 
_ minority communities, a cross- 
section of over 1,200 points of 
service was devised. 
The purpose of this audit, 
conducted by the staff of the Office 
- of the Commissioner of Official 
_ Languages, is to assess the 
. availability and quality of the 


OR oR ie Cag 
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OFTHE © 
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COMMISSIONERS 


the principal S 
45th Annual General 


Association canadienne-française de 
cle Ontario (ACFO), held 1 in Toronto 


on June 4, 1994. 
_ His speech, warmly received, 


-was devoted to the indispensability 


of French-language education to 
the strength and vitality of the 
Franco-Ontarian community. 

In a comprehensive survey of 


_ the situation, he pointed out that 


although the right of the official 
language minority communities to 


_school management was entrenched 


in the Canadian Charter of Rights 
and Freedoms twelve years ago, | 
and despite the historic decisions 
of the Supreme Court of Canada in 
the Mahé case in 1990 and in the 
Manitoba Reference in 1993, such 
management is a reality only to a 
very incomplete, even inadequate, 
extent in Ontario. | 

The Commissioner, covering the 
entire span of education from pre- 
school (a term he prefers to 
“daycare’’) to university, devoted 
special attention to occupational — 
training. He will deal promptly with 
a complaint made to his office on 


this subject by ACFO. 


Dr. Goldbloom paid a heart-felt 
tribute to the outgoing directors of 
ACFO and to all those who devote 
their energies to the welfare of their 
community. | 


Covernme 
Publicatio 


September 1994 


uring his regular visit to British 

Columbia the Commissioner 
spoke with President Nicole Hennessey 
and Director General Marie Bourgeois 
of the Fédération des francophones de 
la Colombie-Britannique. The 
discussions centred on the points of 
service audit, on school management 
and on the fact that the federal 
government does not always comply — 
with the provisions of Part VII of the 
Official Languages Act. 


Dr. Goldbloom subsequently met 
with President Martine Galibois- 
Barss and Secretary General Marc 


francophones de la Colombie- 
Britannique. They discussed the 


Dr. Goldbloom was, to his regret, 


unable to attend Alliance 
Quebec’s Annual Convention in 
Saint-Hyacinthe on May 27. He | 
was represented by Eva Ludvig, © 
Commissioner’ s Representative 
for Quebec, and Dianne Allison 
of the Commissioner’s Secretariat 
and Regional Operations Branch. 


ae take close cognizance of the 


convention, especially those on 


The Commissioner in 


BRITISH COLUMBIA 


Gignac of the Association des parents 


_ With their help, he was able to 


discussions which took place at the 


provincial government’s refusal to 


grant British Columbia Francophones 
management of their own schools, 
pursuant to Section 23 of the: : 
Canadian Charter of Rights and 
Freedoms, despite Supreme Court of ie 
Canada decisions. The Commissioner 
assured Ms Galibois-Barss of his full 
support and expressed his confidence 
that British Columbia cannot 
indefinitely refuse to follow the 


. examples of Alberta, Saskatchewan 
and Manitoba, provinces where his 


interventions have been productive. 
Later, in Victoria, Dr. Goldbloom 

met with the Minister of Education, 

Art Charbonneau. He clarified some 


ANNUAL CONVENTION 


education and access to English 


schooling. 

The Commissioner has 
affirmed his support for the 
English-speaking community with 


regard to the establishment of one 


English-language school system. 
He congratulated Alliance Quebec 
on launching a new program to. 


oi young | English- -speaking Ny 
| Quebecers find jobs. Above and : . u 


beyond providing. the standard 


a job- search assistance, the program de 
+ will work to provide greater | He 


~ details relating to the issue for the 


‘4 Francophone parents, as well as that 7 


PSN 17277 , 
NN NA FANS SLM 


_ Minister, explained the position of 


of the Francophone community in l ; 
British Columbia, and informed 

Mr. Charbonneau of his intention to — 
seek intervenor status in court if the 
government’s attitude obliges the. 

parties to resort to the courts to ensure | 
respect for their constitutional rights. 


*Learning later that additional talks 5 
between the parents and the Ministry pad” 
not led to an acceptable solution, the 
Commissioner applied for and reveled. 


intervenor status in order to support the 


community’s demands in court. I 


Message to the Fédération 
des communautés 
francophones et acadienne 
du Canada Meret) 


In a letter ee dt to Claire ne 4 
President of the FCFAC, the Commis- 
sioner reiterated his support for the he 
organization, saying: anaes vice 
We are on the same wavelength with 
respect to the causes we defend and 
the broad objectives we are burswing. 
These objectives include the quality — 
of service in French provided by deal 
institutions. In this regard, the Commis- 
sioner stated explicitly: 
I can assure you once again, Madam 
_ President, that | regard the two major 4 
studies currently being conducted by 
the Office of the Commissioner — on 
Part VII [of the Official Languages — 
Act] and on points of service — as 
being of the utmost importance. You 
will be informed of the results of 
these studies as soon as as they are 
available. a “Re 


uring his etat visit 

to Halifax in June the 
Commissioner met with 
President Ronald Boudreau 
and Director Marie-Germaine 

. d'Entremont of the Fédération 

: des parents acadiens de la 

a ts : f 
Nouvelle-Ecosse. Discussion 

_ centred on school management, 
_ particularly the legal action 
* taken by FPANE and the 
provincial government's 
position in the matter. 


4 Referring to his interventions 
» in Manitoba, Saskatchewan and 
Alberta, where the provincial 
governments have all adopted 
the required legislation and are 
putting structures into place, 
_ the Commissioner assured 

_ Mr. Boudreau and 

Ms d’Entremont of his support, 
which he has repeated 

several times in telephone 
conversations. 


D Dr. Goldbloom also spoke with 


i 


à Paul Comeau, Director General of 
* the Fédération des Acadiens de 


la Nouvelle Écosse, regarding the 
school management issue. 

_ Mr. Comeau discussed the 

| availability and quality of French- 
language services provided by 

_ various federal institutions in 

_ Nova Scotia. 


~The Commissioner also met 

. with Wayne Gaudet, Minister 

a Responsible for Acadian Affairs, 

and John MacEachern, Minister 

of Education, and held frank 

| discussions with them on the 

| school management question. | 
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| would not be mandatory 


OB Oi SB rd 


IN WINNIPEG: 


The Commissioner took advantage 
of his regular visit to Winnipeg 
late in April to discuss some 
current issues with Patricia 


_ Courcelles, President of the 
_ Société franco-manitobaine, 


and Cécile Bérard, the Society’s — 


Secretary General. 


POF eee nme ene e sen penennnsn mens 


He discussed school management 
with Louise Tétreault, President 
of the Division scolaire franco- 
manitobaine (DSFM), 


_ Denis Dragon, its Vice-President, 


and Antoine Fréchette, its Director. 
This new organization will 
implement a plan to integrate 

some 4,500 students into a 


} ‘French-language school system. 


The DSFM was given to 
understand that it could rely 


on the Commissioner’s support. 


Ohne eter eeeeneeeresanessrasesaeeseareresresees 


Dr. Goldbloom was able to reach a 
large number of Franco-Manitobans 


I ma rkets.. 
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A BUSY SCHEDULE 


on the Radio-Canada program “Ici 


midi” carried on CKSB. 


ATOR een eee ent ens es snsenenennetensnsensnnénss 


Rhéal Teffaine, President of 
the Fédération des associations 
des juristes d’expression française 
de Common Law Inc., and » 
Jean-Paul Boily, its Director, 
discussed a number of concerns 
of a legal nature with the 
Commissioner. 


DCECEECECEEC EEE CEE EEE CEE TE EEE EE EE EE ETES TETE 


The Commissioner was pleased | 
to be able to pay his respects 

to the Lieutenant-Governor 

of Manitoba, Yves Dumont, 

the first Métis to hold 

this position. 
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® An address to the Chambre 


de commerce francophone de 
Saint-Boniface capped a productive 
visit to Winnipeg. M 


QUALIFIED 
CELEBRATION 


The Commissioner has intervened | in the matter again, 
to ask that the government consider making t he carrying 
of RDI programs mandatory: al 


PSS esa NOUN BR 


The on illustrates the Official a 


Languages Act, the mandate — 
of the Commissioner and the 


OSE QC 


The importance 


of HRGE Gey 


The Commissioner never misses 
an opportunity to emphasize the 
importance of every initiative in 
the area of litetacy, as he did 
recently in his address to the 
45th Annual General Meeting 

of the Association canadienne- 
française de l’Ontario (ACFO) 

in Toronto. | 


“A community 
that can read 
and write can make 
its rightful contribution 
to the development 


AR NOUS AG BES 
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ALLIANCE 
| QUEBEC AND 


THE FUTURE 

OF QUEBEC’ Ss. 
ENGLISH- 
SPEAKING | 
COMMUNITY | 

On May 19 the Commissioner, 
Monique Matza, Director of Regional | 


Operations and of the Commissioner's bo 
Office, and Eva Ludvig metin Montreal | 


President, David Birnbaum, Executive 


Director, and Len Macdonald, Director | el 


of Communications, reviewed AQ's a 
concerns regarding Quebec’s English- 


speaking community. Problems of youth 4 


retention, access to language training 


federal services provided in 
Canadians’ official language of 
choice through song, humour, 
dance and interactive games. M 


IMPORTANT 
APPEARANCES 


The Commissioner has appeared twice this year before the 
Standing Joint Committee on Official Languages of the Senate 
and the House of Commons. On April 21 Dr. Goldbloom 
presented the salient points of his Annual Report 1993 and 
answered numerous questions from Committee members. 

Among the topics raised, he explained why he was 
undertaking systematic Canada-wide audits of the 
provision of service to the public in both languages. 

On May 10 the Commissioner appeared before the 
Committee to continue the session of April 21. A great 
many subjects were discussed at this appearance, 
including the Commissioner's role as ombudsman, 
educator and promoter; language of work in federal 
institutions; education rights granted under Section 23 


and well-being 
of the larger community 
of which it is a part.” 


programs and competition in the job. 


of Alliance's research capabilities, 
were also discussed. M 


ofthe Canadian Charter of Rights and Freedoms, and the costs ie 
bilingualism. 


market were major topics. Decreases ap 
in-funding, with consequent impairment gi 


| with Alliance Quebec. Michael Hamelin, $i 


At each of his appearances the CHOISI reported on his de 


efforts to improve services provided to Canadians. | 
Se 


On April 19 the Commissioner appeared before the standings 


Committee on the Environment and Sustainable Naveen a) 


of the House of Commons, which was examining the. 
mandate of a possible environmental ombudsman. Given 


Dr. Goldbloom’s experience in the area and his role as a by 
citizens’ advocate, the Committee had asked him to give _ 


a presentation on the subject. The many questions 
Dr. Goldbloom was asked allowed him to explain i in 
detail the duties of an ombudsman, the services he 
must provide to the public, how complaints are 
handled and the relationship of an ‘ombudsman to. 
federal institutions. 2 


' 
ÿ 
a 


En May 71 the Commissioner was : 
host to fifty English- -speaking students 
i and thirty- -two adults (chaperones. 
a and board members) celebrating 
» the tenth anniversary ofthe 
7 FESTIVAL NATIONAL D’ ART ORATOIRE 
g sponsored by Canadian Parents for 
‘M French. The students were provincial 


( 


nou to see and 
Quebec. a 


winners of this nubtie- speaking ¢ contest 


conducted i in French as a second » 


language. 

In recognition of this event, 
Dr. Goldbloom gave merit awards to five 
volunteers who had been involved in 
this activity over the year. In addition, 


every provincial winner was presented 


COMMISSIONER OF 
5 OFFICIAL Pee 


iby the Penimigeioner with OCOL's pin ; 


~ symbolizing linguistic duality and 


received a personalized merit 
certificate acknowledging his or her 
interest in learning and promoting 
French as an official language of 


Canada. The reception was held in 


Ottawa. M 


NOTICE 


The Regional Office serving 
Alberta, British Columbia, 
the Northwest Territories 

and Yukon has a new address: 


Office of the Commissioner 
. of Official Languages 
Room 620, 10055 106th Street 
Edmonton, Alberta T5J 2Y2 
(403) 495-3111 
1 800 661-3642 
Fax: 1 (403) 495-4094 


Ke Ron CES FINFOACTION 
Monique Cousineau 

Ottawa, Ontario. KIA OTS 
pees pier 995- 0343 


CG) MEMO RES SAR ONE SR OŒSE 


Contact with Canadians is important to the 
Commissioner. He actively seeks out every 
opportunity to communicate. Between April 
1, 1993, and July 31, 1994, the Commis- 
sioner’s schedule included (approximately): 


190 interviews with the print and electronic 
media 


17 meetings with newspaper editorial boards 
40 speeches and talks 


45 meetings with officials of organizations, 
associations and federations representing 
the official languages communities. 


79 meetings with Members of Parliament, 
ministers, deputy ministers, judges, mayors, 
bishops, presidents of Crown corporations, 
opinion leaders, etc. 


At its most recent commencement exercise 
the University of Ottawa awarded an 
honorary doctorate to Victor C. Goldbloom. 
The University wished to acknowledge the 
great importance that the Commissioner has 
placed throughout his career on under- 
standing and harmony among various 
elements of society. It also recognized the 
distinguished role that Dr. Goldbloom has 
played as a leader in medicine, politics and 
social commitment. 


More than 80% of the 385 recommenda- 
tions made by the Commissioner in his — 
Annual Report 1993 have been 
implemented by federal institutions. 
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ouis Goss elin : 
and Deni Lorieau, | 
and to the Director Of | 
the Commissioner’ Ss Sterne 
and Regional Operations, 
Monique Matza. 


CONTACT| 


the Commissioner’ s office closest to you 


Head Office 
(613) 995-0730 


Atlantic 
1 800 561-7109 


Quebec 
1 800 363-0628 


Ontario | 
1 800 387-0635 


Manitoba - Saskatchewan. | 
1 800 665-8731 


Alberta - British Columbia — 
Northwest Territories - Yukon 
1 800 661-3642 
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ay he takes a 
continuing interest in the 
| activities of the Association 


tannique (APECB), iam has ee to 
jursue its court remedy action, even though in 
y the provinces Minister of Bacon 
innounced the creation of a Francophone 
chool authority for southern British 

olumbia. The parents reacted strongly to 


atisfying the requirements of Section 23 of 


t will be recalled that the Commissioner was 
granted intervener status before the Supreme 
Court of British Columbia in the APFCB case 
n September 1994. 


The Legislative Assembly 
of the Northwest 
Territories adopted a 

ew cr Act on June 22, 1995, without 
making the changes ee by ene 
ents. The Minister of Education, however, 
s committed to ensuring compliance with 
ection 23 of the Charter by means of new. 


BULLETIN 


COMMIS S 


A HIGH PRIORITY | 


Na aoe 
ë A is closely monitoring the complex i issue of the ity of 
mplementation of school management in provinces where it is not yet are 


s initiative on the grounds that it is far from. 


he Canadian Charter of Rights and Freedoms. 


ONER OF 


A LENS 


ality. 


| dodo that must ie adopted to give 


effect to the new Act. The parents must 


_ decide whether they will reactivate the court 
remedy action by the Association des parents 


trancophones de Yellowknife, which was 


suspended pending tabling of the bill, or will 
Participate in the process of drafting the new 
regulations in the hope that these may, in 


spite of everything, result in real school. 
management in compliance with Section 23. 


In Nova Scotia the 
provincial government 
announced the creation of a 


_ school management implementation committee — 
which will submit its final report to the 
Minister of Education and Culture in December — 
Aue basis Fédération des parents acadiens de la | 
_ pointed to a section of the Yukon 


~ Nouvelle-Écosse approved this initiative and 


also os ie committee's mandate. 


a Dr Goldbloom contacted. 
== | Newfoundland Premier 

Clyde Wells and the 

Minister i Education, Chris R. Decker. 


= The latter informed ie Commissioner, 


OF Pe Lee 


RY 


Government 
Publications 


LANGUAGES 
ele No. 2 


without providing further decile hat he 1 


© JAN 111996 | rere vs considering the possibility 
© 


including Francophone school manage- 
ment as part of a package of broader reforms 

in the area of education. It should be noted 
that in a referendum held on September 5, 
1995, the people of Newfoundland 
approved the reforms of the education 
system proposed by Premier Wells. It is 
hoped that school management by 


~~ Francophones will be eas in these 


reforms. 


D There is better news 

in Yukon regarding 
school management 
since Francophone parents have, through 
a referendum, obtained a school board. 


| They will be the first to fully manage 


and control their children's education, 
since there is no school board in 
Yukon at present. It is interesting 
that Yukon Francophones have not 
been forced to go before the courts: 
to achieve their ends. They simply 


Education Act which allows the Minister 
of Education to create a school board if | 


_ the appropriate population asks 
for one in a referendum. The new school 


board will be operational as of June 30, 
1996, The Commissioner is delighted ath 


this good news. a 


ses | LANGUAGE OF WORK = NO LAUGHING MATTER! 


i ollowing the study by the Office 

of the Commissioner of Official - 
Languages on the linguistic working 
conditions of federal employees in the 
National Capital Region, the Commissioner 
and the Treasury Board jointly published a 
brochure entitled English and French in the 
Workplace — What Federal Employees — 
Need to Know. This brochure was 
ees | distributed to all federal employees working 


‘in regions of the country that are identified 

as bilingual for purposes ¢ of language of 
Work. 

To obtain a copy, contactthe 

Communications Branch. 
Office of the Commissioner 

of Official Languages 
110 O'Connor Street 
Ottawa, Ontario K1A OTS © : 
tel: (613) 995-0730, fax: (613) 995-0729. 


RSS Be | 
September 1995 — 


Victor C. Goldbloom / 
Commissioner / 


THE INFORMATION HIGHWAY: 


An asset to the communities © 


he information highway is on Se yt 
lips, but what about its content in terms of 
the official languages? Is French ata | 


disadvantage because the electronic highway ; 


gives preference to English as the language of 
software for access to the network? It might 
have been thought a few months ago that the 
answer was yes, but the official language 

~ communities have begun to react. 

First of all, we are pleased that the French 
content of the information highway will 
inevitably increase, thanks to the many 
initiatives of provincial governments, 
universities and community agencies. To 
mention only a few major projects, we note 
the effort by the University of Moncton, 
Edmunston campus, to become a world : 
centre for the dissemination of information . 


in French about the Cee re highway | 


and the initiative of the government of — 
Quebec in creating an information _ 
highway secretariat. In addition, 
Alliance Quebec and many associations 
representing the French- -speaking — 
communities are connected to the Internet. 
Development of the information - 
highway provides an outstanding 
opportunity for my Office to promote the 
equality of the official languages i in 
Canada on national and international 
public networks. As an ombudsman, 


_ itis my duty to ensure that federal. 
. departments and employees continue to 


comply with the Official Languages Act — 


when they use the Internet. This will ensure - 
high- quality client service. M 


Electronic addresses of interest 


Alliance Quebec | 
http://www.das media.com/aq 


Réseau REFER pour | ‘education 
et la recherche 
REFER @aupelf.fr 


_ Université de Moncton 
_http://www.culsm.ca 


BIEF (Banque internationale a’ Re 
sur les États francophones) 
_ acctbief@fox.nstn.ca 


“Otta Ontario K A 
Tel: (613) 905-0363. Fax: (6 
ISSN 1203-0996 


_ Association franco-yukonnaise (AFY) 
francoyk@yknet.yk.ca 


Association de la presse ones 
HIS CARE) ane 
pressapf@globalx.net | 


Fédération culturelle ne 
française (FCCF) 
fecfcult@village.ca or 
fecf@netmail.ffa.ucalgary.ca or 
http://www.village.cal/fccf 


| Fédération des francophones de 


Terre-Neuve et du Labrador (FFT NL) | 


porthole.entnet.nf.ca 


TV5 El 
http://www.tv5.ca 


LAN Ge 0 2 


in hand" | woulda not want you to” 


| _ feel that you are simply holding 
| your own hands. Ladie: af : 
x Gentlemen, I offer ee 


Dr. ‘Caldbigone said. 
The 46th general meeting Was. 


à hed. in Toronto on June 2, 1995: | 
a few days before the Ontario _ 
provincial election. The 


Commissioner refrained from 


making any electoral comment, 

_ but made a point of saying that fe 
would ask for a meeting with the} 
new Premier and Minister of nid ga 
‘Education as soon as. thy were ae 


sworn in. : 
He intends to cue ie 7 


| government of the finding of th 


Royal Commission on Learning — 
regarding the educational needs de ne 
the Franco-Ontarian community. | 
While there has been progress S 


_ literacy, daycare services ands pre 
school education, school _ 
. management is still very iacorplete 


in Ontario and the division of the 
proceeds of school taxes ren ains 


pe 


| to ACFO fe hs ca 
| pre will also be : ato 


4 | Communications Bench, 110 OConnor el Ottawa 2 
¢ Ontario K1A OTs, Fi (613) 995- 0730, fax: fel) 995- 0729) 


Li 
{ 


a 


i The C Commissioner then sack part ina a radio interview 
broadcast on Radio- Gaspésie (CIRG). In it he chiefly 
discussed the role of the Commissioner and of the | 

is : Official pe A PRE | 

ssioner Ee os ie a Re aoa PER 
s ON SEPTE EMBER 8 sie Cons or travelled to. 

: New Richmond. He addressed the North Shore's 


English- speaking. community ina telephone interview 


À broadcast on the English- language community radio 


station in Saint- Augustin. The interview was followed — 
by. an open- -line program on which the Commissioner 


nu answered a great many questions from listeners. 


NPA “AE: ane ees then gave a 20: minute interview for: 
L %à ON SEPTEMBER : 7 hee Commissioner met in he ES AA the. program "Multi- services”, broadcast on Sundays 
an morning with federal managers in the Gaspé region in i, oe ‘ay ri ‘ from 4:30 to 5 p. m. on CHAU. TV (an affiliate of f the 
the offices of Fisheries and Oceans Canada. On the sit ess EVA network) i in Carleton: This. program is also 

£ agenda: service to the public, | anguage of work and sf PS in heard i in New Brunswick. Topics included | service 


me relations with the official language minority community. to the public, the role of the Commissioner and the 


PRE Le ee See ma es + à ees of the Official Languages Act. 


L c 
nee 


, That evening, the Commissioner atitaded: a reception 
a ee of Babel o or Hone of non a ane aes ne organized by. the Committee f for Angl ophone Social . 

_ interest. on the part ‘of the. media. (You can obtain a copy by Jui Action (CASA) at the British Heritage C Centre in New 
writing to: Office of the Commissioner of Official Languages, es ~ Richmond. He met with special g guests and the directors 
% Dia ANNE CRE RDS Ais ven pan AMG A ‘ Me of CASA to discuss the concerns and needs of the 


US : AL are community of the Gaspé region. 


we ON SEPTEM ABER: 9 Dr: Coldblaom:spoke va the 
i ‘. members of CASA at their annual general meeting. 


The Commissioner reiterated his commitment to 


Lalonde, 


ay SOROS: Mie othicaa language minority communities. a 


a 


Com mi iss sione r, 


Disa won be Ove NOOR: OF COURSE 


September 1995 


I Pea oN oa. tA GES | 


HEALTH SERVICES FOR ENGLISH-SPEAKING QUEBECERS: 
THE COMMISSIONER EXPRESSES CONCERN 


REPORTS ( OF : | 
PARLIAMENTARY COMMITTEES: 


PRE eee INTERVENES 


ast April the House of 
Commons Board of … 
Internal Economy decided, 


as a pilot project, to discon- _ 


tinue the translation and” 
printing in both official 
languages of the debates of 
Parliamentary committees. 
Only a transcript of the 


simultaneous interpretation 


would be available. The 
Commissioner officially 
opposed this decision and 

| strongly. recommended that 
the pilot project be cancel-. 
led as ne Against 


. both the 1982 Canadian 
_ Charter of Rights and 


Freedoms and the Official 


Languages Act. | 
. On May 16 the House of | 
Commons Board of Inter- . 


nal Economy reversed its 


_ decision; the reports of - 


Parliamentary committees 


~ will once again be trans- 
__ lated and revised. The texts 
will be printed on request. 


To facilitate access to the 


_ reports, the Board also 


decided to make them 


‘accessible on the Internet. i 


THE STANDING JOINT 


COMMITTEE ON 
OFFICIAL LANGUAGES 


he Commissioner made 

two appearances before 
the Standing Joint 
Committee on Official 
Languages and attended 
nearly all of its sessions. 

On May 2, 1995, 

Dr. Goldbloom discussed 
his Annual Report 1994, ~ 
his study on services 
provided to members of 
the public by federal offices 


required to provide bilingual 


service and the study on 
the linguistic working 
conditions of federal 
employees in the National 
Capital Region. The latter 
study resulted in the 
publication of a brochure 
written jointly by the Office 


of the Commissioner and the 


Treasury Board. The 
Commissioner also made 


some observations about the 


testimony of Canada Post 


Corporation, which appeared 


before the Committee on 

April 1, 1995, to discuss _ 
product names and 

addressing standards. 

The Commissioner 
appeared before the 
Committee again on May 9 
to continue the May 2 


session. He answered many 


questions from committee 


members concerning, among 


other things, the translation 
of reports of Parliamentary 
committees, the action 
plans that departments 
and agencies must develop 
under Section 41 of the 
Official Languages Act, 


the dissemination of data on ; 
the information highway in 


both official languages and 
the language training of 
federal employees. E 


_ Last June the Régie régionale 4 


de la santé et des Senvices a" { 
sociaux de Québec announced — 

that it proposed to transform : 
Jeffery Hale Hospital into an a 


extended care centre. 


According to the Anglophone 4 


‘ community, this tenes of orientation would mean the | 


closing of the only service centre in Quebec City where | | 
health care in English is regularly available. The 
Commissioner wrote to the Minister of Health and | 


Social Services, J ean Rochon, citing Part VII of the | , 
Official Languages Act. In his letter, Dr. Goldbloom | 
pointed out that Jeffery Hale Hospital constitutes a 

- resource not only for the residents of the capital, but 
also for English-speaking communities throughout 
eastern Quebec, including Gaspé, the Magdalen Islands — | 

and the entire North Shore, and that its disappearance _ 4 
in its present form would be a serious loss to them. The 


_ Commissioner is continuing to follow this i issue. al 


Legal Services 


n our last issue we | 
told you about our 


- Policy Branch. In this issue 


of INFOACTION we 


introduce a small team 


‘that does a very big job. 


The Legal Services 
Branch gives advice to 
the Commissioner in all 
legal proceedings regard- 
ing language rights estab- 
lished by the Constitution 
or by statutory law. It 
also answers questions 
of interpretation about 


and language rights 


the requirements of teh 4 
the Official Languages | 

 Actin education, in 
services to the public, 
in language of work 


and in criminal matters, _ 


etc. As well, itaidsthe 


Commissioner i in court | 


. remedy actions. 


The Legal Services ets 
Branch is headed by 
| Richard Tardif, who is i 
supported by Elizabeth 


_ Grace, Daniel Mathieu and Î 
: Bie Cle Beaudoin. . 


se 


Do 


pis of Commerce and to meet with. a broadly 

“ : representative gathering of the English- 

it speaking community under the auspices 

à | ofthe Townshippers’ Association. He also 

| sat down with the editorial board of — 

La Tribune and the Sherbrooke Rocard 

4 ? and appeared on “Township Magazine”, 

| a weekly English language’ program on. 
community television. 

The discussions ‘organized byth the 

1 Townshippers were systematically structured, 

| with presentations on education, vocational 

| training, youth retention, job markets in both | 

| the public and private sectors, health care. 

i and social services, and a number of topics 

ji under the headings of culture, Hemi and 

language. FETE 

| Readers interested i in receiving the 

text of the Commissioner's speech to the 

Chamber of Commerce, can write to: 

| Office of the Commissioner of Official 

Languages, Communications Branch, 

110 O'Connor Street, Ottawa, 

| Ontario K1A 0T8, telephone: (613) 995- 0730, 

| fax (Gis) 995- 0729. LI 


° aes Gilebec © 


sy Dr. Goldbloom met with the President of Alliance Quebec, Michael Hamelin, 
on July 24 to discuss hospital closings i in Quebec which affect the 

English- speaking Run and other i issues of concern to that 
community. Seiten yates LH : 


for Francophone Affairs 


it Goldbloom has begun to forge links with eh new w government Of 
4 ~ Ontario, meeting with the new Minister responsible for Francophone a 
_ Affairs, Noble Villeneuve, in Toronto on August 23. 
F During 1 this discussion the Commissioner reviewed the major studies hp 

1 | conducted by his Office. He then gave an overview of the schoot 7 Me CONTACT 
he | governance situation in ‘each province and emphasized that there was PSN the regional office closest to you 
still a great deal of work to be done in this ¢ area. Tothis end heindicated =| Head Office 


his desire to meet with the new Minister of Education, Mr. Snobelen, oan GLS D (613) 996-6368 

- reiterate the importance of school management to Franco- Ontarians. RAR EN Atlantic 

_ Discussion then turned to the complaint made by ACFO concerning - fe 1 800 561-7109 
& professional training. Mr. Villeneuve expressed great interest in receiving Sea ay Quebec 

_acopy of the Commissioner’ s report on this complaint. Dr. Goldbloom | sara tee 


explained that the formal consent of ACFO would be required for this EAN Ru Ontario 
A and said that he would transmit the request to the organization. DDR SCT Eee 
The Commissioner then raised the issue of Ontario’s French Language nee Manitoba - Saskatchewan 
k: Services Act, indicating thatthe expertise of his team would be Caan Lee eee 
% “the disposal of the Government of Ontario if it wished to avail itself of it. 


Alberta - British Columbia - 
| Pata aM A Northwest Territories - Yukon 
Dr Goldbloom characterized the meeting 2 as very productive. a OR Ras LE 1 800 661-3642 


Ree in ‘May to adress the Chamber a PE 


SSI 
September 1995 


@, On April 30, 1995, the Commissioner was invited to address e. os Tardif, mise of a Services, patent the 


some 250 young people from all parts of Canada. They were 
guests of the Rotary Club of Ottawa participating in the 
Adventures in Citizenship program. The theme of 
Dr. Goldbloom’s talk was “Building relations between 
Canadians of different religions, languages and cultures.” 


» The Commissioner makes a point of keeping abreast of issues 
of concern to the official language minority communities. 
Last May he met with the President of the Fédération des 


communautés francophones et acadienne, Jacques Michaud, its — 


Director General, Yvon Samson, and Manon Henrie, liaison 
officer. The main topic of discussion was the implementation 
of Section 41 of the Official Languages Act, which is concerned 
with the vitality and development of the communities, and 

the study of this subject which the Commissioner will 

publish shortly. 


» Dr. Goldbloom again acknowledged the remarkable contribution 
- made by community radio stations when awarding the prize 

for volunteer of the year at the 10th anniversary gala of the 
Alliance des radios communautaires du Canada, held in 

Ottawa on May 27, 1995. The recipient was Angus Lefort 

of the Coopérative Radio Chéticamp. Monique Cousineau 

of the Office of the Commissioner of Official Languages 
presented the prize to Mr. Lefort on behalf of 

the Commissioner. 


Cousineau 


= and 
| Angus 
Lefort. 


@: The Commissioner met with seven students from British 


Columbia on June 8. The group was visiting Ottawa as part 
of the Parliamentary Internship Program. During the meeting 
Dr. Goldbloom explained the Official Languages Act and 

the mandate of the Office of the Commissioner of. Official 
Languages. 


de ). THe Complaints and Audits Branch of the Office of the Commis. \ 2 
… sioner of Official Languages, taking advantage of a reorgani- EC 


Commissioner at the annual meeting of the Association des | 
juristes d'expression française du Nouveau- Brunswick on. 
June 17in Bouctouche. 


)} The Commissioner hada conversation with Jan Finlay, President 


of Canadian Parents for French (CPF), on June 28. They discus- - a 
sed the campaign launched by CPF to inform Canadians about 


- that organization's work in promoting the teaching of French as a 


second language. They also discussed the nation-wide survey — 
conducted in May by COMPAS Inc. Three- quarters of English- 


“speaking Canadians who responded to the survey said that 


learning a second language was an important component : of a. 
good education for Canadian students. Dr. Goldbloom — ke 
congratulated Ms. Finlay on the excellent work done by CPF. He. 
also reiterated the importance he attaches to learning languuanes 
in the context of the globalization of markets. — 


D, The Commissioner met with the new President 


of the Canadian Broadcasting Corporation, 

Perrin Beatty, on August 31. Dr. Goldbloom © 

began by congratulating the Corporation once — 

again on its introduction of the Réseau de © 

l'information (RDI). He reiterated his wish to see 3 
this network offered wherever there is demand for it. The - 
discussion then turned to such topics as the implementation of 
Part VII (enhancing the vitality of the official panacea sth 
communities) yt the Corporation. 


ig 


zation that will enable it provide better client service, has 
adopted a new name that more accurately. reflects its mandate. 
It will henceforth be known as the Investigations Branch (IB). ‘2 0 


red 


Did you know that... 


TERMIUM® on CD- ROM, the 
Government of Canada ini | 
_ data bank, contains over 3. 
. million terms in English. and i in. 
French i in all fields of human 
RL + For: more infomation, 


demonstration diskette. 
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USE OF ENGLISH AND FRENCH 


BEFORE THE COURTS 


The Commissioner released his study of 


INFOCON 


Lo ACONG Uv A. Gi Eis 
Vol. 2, No. 3 


at a eee ales aa Ne ay) 


THE EQUITABLE USE 
OP ENGLISH AND FRENCH 


“The Equitable Use of English and French | Soke com 


before the Courts in Canada” at the 16th annual © 


A aud) 
THECONDSSONER OF OFIOAL LANGUAGES 


convention of the Association des juristes d’expression sm 


française de l'Ontario. 


primary purpose of this convention, held in 
| Toronto from November 16 to 18, 1995, was to 
mark the 10th anniversary of bilingualism in the 
Ontario justice system. 

_ The Commissioner’s study reviews how the 
provisions of the Criminal Code which deal specifically 
with the language rights of persons involved in 
‘criminal proceedings are applied. The Commissioner 
makes 13 recommendations to the federal Department 
‘of Justice to clarify and improve the implementation of 
existing rights of parties to use either official language 
in the courts and to understand and be understood, and 
also to facilitate the roles of witnesses, lawyers, judges 


Analysis of action plans 
of federal institutions 


fl | n 1994 Michel Dupuy, then Minister 
| 1 of Canadian Heritage, announced 
| the establishment of a responsibility 
| framework for implementation of 
| Sections 41 and 42 of the Official 
| Languages Act (meant to enhance the 
| vitality of the official language minority 
| communities and advance the status of 
i the official languages in Canada). 
| As a result, 26 key federal institutions 
| forwarded their action plans to 
| Canadian Heritage and the Office of the 
| Commissioner of Official Languages. The 
| Commissioner subsequently developed 
a tool for analysis of these action plans. 
| He will make the results of these 
_ analyses public shortly. 


and court personnel. The Commissioner intends to 
monitor the implementation of these recommendations. 


The report was given wide media coverage and was 
favourably received, notably by Allan Rock, federal 
Minister of Justice. 


For a copy of the report please contact: 
Communications Branch 

Office of the Commissioner of Official Languages 
110 O’Connor Street 

Ottawa, Ontario 

K1A OT8 

Telephone: (613) 995-0730 

Facsimile: (613) 995-0729. @ 
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+ | “a | characterized by an unprecedented 
THE CANADIAN HOROSCOPE ne ee ae 
ENGLISH AND FRENCH: THE VILLAGE VOICE Pa A 


More and more our national 
competitive advantage will depend 
on the quality of our human resources. 
In tomorrow’s “knowledge-intensive” 
society, investments in education, and 
second-language skills especially, will 
be an important factor in achieving 
growth. A 1993 UNESCO report 
entitled Language Policies for the 
World of the Twenty-first Century 
bluntly observes, “Without knowing 
foreign languages it is, of course, 
possible to buy but it is not possible 
to sell.” (p.23) English and French are 
part of our competitive edge. Canadians | 
who speak these two languages can \ 
sell Canada to large parts of the world. | 
Led by the young, Canada, as its 
Huron-Iroquois name suggests, 1s 
becoming a village based on dialogue, 
a community that talks (and sells) 


we are lucky. Along with more than 
150 other tongues we have two of the 


ne of the enduring myths about 
language is that communication 


problems between people would most widely used languages in the world. to the global village in English and 
disappear if we all used one tongue. This diversity enriches us. French. 
History has taught us, however, that — One of the reasons our country has 


As we embark on the New Year my 


| 
3 
\ 


this is simply not going to happen. prospered is that we have developed staff and I offer you our very best 
With many more languages than nations ways of accommodating our two main wishes for a happy and productive 
it is inevitable that people have to language groups. Canada, along with 1996. 

develop ways to communicate that other major industrial countries, is 


respect their differences. In Canada, building a new global economic order, Victor C. Goldbloom 


CONTACT 
the Commissioner’s office 
closest to you 


2 iY Head office 
the be nt Committe 1 (613) 996-6368 
Official Languages on December 5 : 
Atlantic 
Dr. Goldbloom had been called to 
speak about budgetary matters. He Wiccan 
responded to various questions on a Quebec 
wide array of subjects from the 1 800 363-0628 
Committee members. MH Ontario 
1 800 387-0635 


Manitoba - Saskatchewan 
1 800 665-8731 


Alberta - British Colombia - 
Northwest Territories - Yukon 
1 800 661-3642 


to visi ee booths of bi 
from Ontario, Quebec, New 
Brunswick, Manitoba and France. 
The Office of the Commissioner 
of Official Languages was among 
the exhibitors. 


COMMISSIONER OF ) + | 
OFFICIAL LANGUAGES © Si 4 


CANADA 


Lyne Ducharme, Editor-in-Chief of INFOACTION 
Ottawa, Ontario K1A 0T8 
Tel.: (613) 995-0363 Fax: (613) 995-0729 
ISSN 1203-0996 
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FRANCO-ONTARIANS | 
AND JOB-TRAINING: 


The Commissioner delivers his report 


SSL ON, EUR OF 
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| A NEW FRANCOPHONE SCHOOL IN KINGSTON — 


n December 5 the 6 
Commissioner visited 

Kingston, Ontario, to take part 
in the official ground-breaking 


n 1994 the Association canadienne-frangaise de |’ Ontario 
(ACFO) filed a complaint with the Commissioner of 2 
fficial Languages, charging that there was a lack of equity 
n job training for the province’s Francophones. In its 
omplaint ACFO maintained that the federal government did 
ot comply with the Official Languages Act in the agreement 
it had concluded with the provincial government in the matter 
‘of access to job training for Franco-Ontarians. This complaint 
was investigated by the Commissioner, who delivered his 
final report to ACFO on December 6, 1995. M 


It is easy to criticize imperfections; too often what 
is done well and courteously is left unsung. 


From left to right: Dr. Gaston Roy, Dr. Jean- 


Marie Issa, Claude Vincent and Gilles Briands 
of Agriculture Canada. 


S ince 1992 the Commissioner has 

| awarded Certificates of Merit to federal 
offices whose managers and staff have 
made sustained efforts to serve the public 
well in both official languages. 


In 1994 seven federal offices distinguished 
themselves by the quality of the service they 
provided in English and French. The 
Commissioner visited Montreal on 
September 18 to award a Certificate of 
‘Merit to the Animal Health team of the 
Department of Agriculture. On November 3 
Dr. Goldbloom bestowed a Merit Award on 
the Saint John Taxation Office in New 


; Pierre Robert, 
Dr. Goldbloom, Dr. Eric Forest, Michel Charbonneau, 


school in Kingston. 


Brunswick. Even though this 
office is located in a primarily 
Anglophone community it 
offers excellent service in 
French to the Francophone 
population. On November 27 
Dr. Goldbloom took advantage 
of his visit to North Bay, 
Ontario, to award a Certificate 
to representatives of the 
management and staff of the 
Goods and Services Tax 
office in that city. 


On December 1 the 
Commissioner was in Montreal to issue 
Merit Awards to three federal offices: 


« 


Dr. Goldbloom awarding the Certificate of Merit 
to the Goods and Services Tax office. 


ceremony at the new site of the 
Marie-Rivier school, the only 
French-language secondary 


In his address Dr. Goldbloom 
spoke of his pleasure at the 
agreement reached by the 
parties concerned to make it 
possible to build the new high 
school, which is being paired 
with a community centre. 


The Commissioner 
and Ginette Johnson. 


Art Crosby and Dr. Goldbloom during the 
awarding of the Certificate of Merit to the Royal 
Canadian Mounted Police. 


Income Security of Laval and the Dorval and 
Mirabel Immigration Centres. Services are 
actively offered in both official languages in 
these offices. 


The Commissioner will soon be awarding 
Certificates to two other winners: the 
Campbellton office of the Department of 
Veterans Affairs and the Passport Offices in 
Hull and Ottawa. 


While on his business trip to Prince 
Edward Island in the fall the Commissioner 
bestowed a Merit Award on “L” Division of 
the Royal Canadian Mounted Police on 
September 20. This division distinguished 
itself by the quality of services provided by 
its detachments to the Francophone 
community in 1993. ii 
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ADVAN TAGEOUS MEETINGS 


+ Meeting with community Mr us, a 
IN PRINCE EDWARD ISLAND The Commissioner met with representatives of the newspaper } 
La Voix acadienne in Summerside. The paper's editor-in-chief, 4 
Marcia Enman, brought up her concerns about the Hewspaner, sa 
precarious financial situation. . ; 
The Commissioner then spoke with representatives of the 
Association Saint-Thomas d'Aquin and the Acadian advisory 
committee to the provincial government. Among the matters 
discussed were the services offered by the CBC, the : 
Commissioner's points of service report published in early 1995, 
the reduced availability of services in French in Prince Edward 
Island, the implementation of Sections 41 and 42 of the Official 
Languages Act and RDI, which is still not available in Prince 
_ Edward Island, a situation which Commissioner finds 4 
unacceptable. He promised to exert further pressure on the CBC. 4 


The Commissioner visited Prince Edward Island on 
September 20 and 21. 


e Interview with the Premier 

Dr. Goldbloom had his first interview with Catherine Callbeck, 
the provincial premier. They spoke in particular about the issue 
of French-language education. Although the provincial Education 
Act complies with Section 23 of the Canadian Charter of Rights 
and Freedoms Francophone parents in Summerside have long — 
been demanding French classés; they intend to bring their case _ 
before the courts. Premier Callbeck indicated that the Minister of 
Education was looking into the matter. | 

As well, Dr. Goldbloom informed the premier that there are no 
Francophones on the Capital Commission, an organization set up 
to spotlight Charlottetown as the cradle of Confederation. 

The meeting was very cordial. 


IN BRITISH COLUMBIA 


Dr. Goldbloom travelled to the West in October. Hisfirststop =~ 
was Vancouver, where he was a keynote speaker at the Annual M 
Meeting of the British Columbia Language Co-ordinators’ } 
Association on October 19 and at the 1995 Provincial Conference q 
of the British Columbia Association of Teachers of Modern Ë 
Languages on October 20. 

. He also spoke on October 20 at the Geen Ceremonies of 
the Association des parents francophones de la Colombie- 
Britannique’s Annual Conference and Annual General Meeting 
and at the Annual General Meeting and 50th Anniversary $ 
Conference of the Fédération des francophones de la Colombie- | 
Britannique. i 

Dr. Goldbloom is closely following the case before the Supreme 
Court of British Columbia of the French parents in the province in 
regard to school management. | 


IN SASKATCHEWAN 


On October 26 Dr. Goldbloom was in Regina, where he met 
with Denis Magnan, President of the Association culturelle ‘4 
franco-canadienne, and with General Manager Ronald Labrecque. 
They discussed the implementation of Sections 41 4 


“BONJOUR ATLANTIQUE” | men rc | 


Produced in Prince Edward Island — oa which the majority of Saskatchewan Francophones still cannot M 
4 receive, and about the cuts promised at the CBC. Dr. Goldbloom 

Last October Radio-Canada. announced that as of June 1996 the daily indicated that he will follow these matters closely. . 4 
ae Hu analy ad sane - pa on studio i mue ~ During the noon hour the Commissioner spoke to the Regina 
rince Edward Island to reflect the Island's reality. The Commis- Rotary Club, dealing chiefly dealt with linguistic dualityand 
sioner is pleased with this decision, which will help meet the needs Re fi ; 
of French-speaking Islanders. Ml 1 Ne Î 
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Inthe afternoon Dr. Goldbloom met with Dan Perrins, Deputy 
Minister of Education, and René Archambault of the Bureau de la 
minorité de langue officielle. The Commissioner said that he was 
pleased at the implementation of the Francophone school system 
in Saskatchewan and that it could serve as a model for other 
provinces, He mentioned the importance of informing the province's 
Francophones of their right under Section 23 of the Canadian 
Charter of Rights and Freedoms to enrol their children in French- 
language schools. 
_ Post-secondary education and the need for a concerted effort by 
the western provinces to offer programs in French were also 
discussed. 

On October 27 Dr. Goldbloom spoke to the 19th National Conference 


4 of Canadian Parents for French, held in Saskatoon. The theme of his 


speech was relations and communications among Canadians. 


IN NEW BRUNSWICK 


On November 3 the Commissioner met with the Francophone 


community of Saint John. He emphasized the importance he 
attaches to his travels in the regions, which give him an opportunity 


_ to meet with people and listen to their concerns. Certain 


shortcomings in the delivery of federal services in French in Saint 


John were brought to his attention, particularly with regard to postal 
service and the Department of Human Resources Development. The 
… Commissioner invited the community to continue to advise him of its 


difficulties in receiving services in French from federal institutions. 
On November 4 the Commissioner was a guest at a conference to 


mark the official opening of the new Adrien J.Cormier building 
. housing the Law School of the University of Moncton, which was 


held in conjunction with the semi-annual meeting of the National 


Program for the Integration of Both Official Languages in the 


Administration of Justice. In his address the Commissioner 
recognized the importance of the Law School for the exercise of 


… common law in both official languages. 


IN NORTHERN ONTARIO 


Dr. Goldbloom went to North Bay on November 27 to meet with 


representatives of the Association canadienne-française de l'Ontario 
(ACFO) Nipissing. He also visited the Francophone community centre 


* “Le Compagnon” and the “Garderie Soleil”, the largest Francophone 


daycare centre in Ontario, which takes in 116 children. 
The Commissioner visited Sudbury on November 28 and 29 
and met with a great many regional directors of federal institutions, 


as well as a number of representatives from the Francophone ~ 
= community, including ACFO, Carrefour francophone, the Théâtre 
+ du nouvel Ontario, the Centre franco-ontarien de folklore, the 
Centre franco-ontarien de ressources en alphabétisation, the 

_ Direction jeunesse, and the Conseil d'éducation de Sudbury. 


~ He also met with Jacques Des Besquets from the newspaper 
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. Saint-Louis and other 
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members of the Fédéra- 
tion des personnes 
sourdes franco- 
ontariennes. 

He took advantage of 
his time in Sudbury to 
tour Collège Boréal, a 
new Francophone 
college which is very 
technologically . 
advanced and highly 
successful. Among other 
things, he was informed 
that talks are under way 
with Laurentian University to allow Collège Boréal to offer the first 
year of university to Francophone students. 

While on his visit to Sudbury the Commissioner gave a number of 
interviews broadcast on the English and French CBC. M 


Dr. Goldbloom with Simon Brisebois 
of the Le Compagnon centre in 
North Bay. 
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© On September 13, 1995, the Commissioner met with the then 
Minister of Canadian Heritage, Michel Dupuy, chiefly in order 
to update him on the needs of the Anglophone community of 
Quebec. 


, The Commissioner met with Allan Davis, Executive Director of the 

~ Quebec Community Newspapers Association (QCNA) and Robert 
Philips, Vice-president for the West-Quebec Post & Bulletin, on 
November 15. They discussed federal funding of QCNA and the 
difficulties faced by English-speaking Quebecers and their 
community newspapers outside of Montreal. The Commissioner 
stressed the importance of continuing our efforts to inform the 
public and federal institutions about the realities of Anglophone 
Cubes ix ; 


» Dr. Goldbloom met with John Snobelen, the Ontario Minister of 

_ Education and Training, on December 8 in Toronto. Also present at 
the meeting were Richard Dicerni, the Deputy Minister, and 
Richard Gauthier, Director of French Language Education. The 
principal subjects taken up by the Commissioner were school 
governance, equity in the school tax system, vocational training 
and overcoming illiteracy. The meeting was thoroughly cordial. @ 


; Dr. Goldbloom met with Michael Hamelin, President of Alliance 
Quebec, on December 11 to discuss concerns of the English 
community in the wake of the Quebec referendum, access of the 
Quebec English communities to the legal system and the need for 
linguistic clauses in agreements for the devolution of powers to 
provinces. 


» On December 19 the Commissioner met with Suzanne Hurtubise, 

~ the Deputy Minister of Canadian Heritage, who was accompanied 
by Roger Collet and Hilaire Lemoine. The Commissioner raised the 
issue of school management, particularly in provinces where. 
difficulties persist in this area. Also discussed was Part VII of the . 
Official Languages Act. H 
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Partnership with | tp 
ARC du Canada 


In our June issue we 
described a pilot project 
conducted in collaboration with 
the Alliance des radios 
communautaires (ARC) du 
Canada, which had made it 
possible to reach thousands of 
Francophone listeners in Nova 
Scotia, eastern Ontario and the 


| Winnipeg region. 
The Commissioner is pleased É 


to announce that this 
partnership will be resumed in 
February 1996. This time it will 
consist of a series of brief 
messages followed by a 
giveaway, which will be 
broadcast by six member radio 
stations of ARC du Canada. The 
participating stations are 
Coopérative Radio Chéticamp 


(Nova Scotia, Radio 

Beauséjour (Shediac, New 
Brunswick), Radio Restigouche | 
(Campbellton, New Brunswick), | 
Radio communautaire 
Cornwall-Alexandria (Ontario), … 
Radio communautaire Kap- 

Nord (Kapuskasing, Ontario) 

and Radio communautaire du 


Manitoba (Winnipeg). 


Ifyou live in one ofthese 
areas, listen to your community | 
radio station from February 16 
to March 1 andtake partinthe | 
giveaway. You might learn 
something aboutthe official 
languages and you'll also have | 
the chance to win some 
attractive prizes.... 

More to come on this in 
INFOACTION. 


GOOD NEWS IN 
NEWFOUNDLAND 


The Commissioner was 
pleased to hear of the 
official opening of the 
section of road between 
Cape St. George and 
Mainland on the Port au 
Port peninsula in New- 
foundland. Road travel 


ERRATUM | 


In our last issue we published 
several electronic addresses of 
interest. Unfortunately, they 


contained an error, for which we ~ 


apologize. Please note that the 
electronic addresses of the 
Fédération culturelle 
canadienne-francaise (FCCF) 


are as follows: 


- http://canada.ge.ca 


which had previously 

taken 75 minutes can : 
now be accomplished in ~ 
less than 15. Thisisa 
matter which has received 
the support of successive … 
Commissioners for many | 4 
years. M Ss . 


E-mail: | 
fccfcult@ village.ca or 
fccf@netmail.ffa. ucalgary. ca; | 
Website: 


http://www.village.ca/fecf/ i 


Incidentally, you will find | 


_ the Canadian government site at 


the following address: 
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COMM: 


the measures taken by the federal _ 
rnment since 1988 and, specifically, by 
deral departments, agencies and Crown 
porations, to implement Part Vil of the 
ff ial Languages Act: : 
This Part of the Act states: "The 
overnment of Canada is committed to 
ihancing the vitality of the English and 


ELEBRATES ITS 
175th BIRTHDAY 


| eo 7, 1996, the Conte ee 
was in Montreal to participate in a press 


| Payette, ‘engineer and astronaut, and Oliver . 
Jones, the world- renowned j jazz pianist. pi 


‘he purpose of the study was to review © 


a ea minority communities in a 


together with specific recommendations 


SO ak oO INS nO 


The study explains why this key Part of 
the Act is essential to the development of the 


- official language communities. It contains 
~ recommendations designed to rectify the 


deficiencies identified and to guide the 
government in developing an appropriate 
implementation scheme. 


The Commissioner has also cently» 


evaluated action plans submitted by 27 federal 
institutions following the development by 


Canadian Heritage of an accountability 
framework for the implementation of Sections 
41 and 42 of the Act. A detailed report, 


LAN Gal ANGES 
__ Vol. 3, No. 1 


addressed to each institution, was presented in 
late May to the Standing Joint Committee on 


- Official Languages of the Senate and the 


House of Commons. 


To obtain a copy of either of these reports. 
contact: 
The Con bo Branch 
Office of the Commissioner 

of Official Languages 

110 O'Connor Street 
Ottawa, Ontario — 
K1A OT8 } 
Telephone: (613) 995-0730 
Fax: (61 3) 995-0729 @ 


AGREEMENT 
 CANADA- COMMU NITY 


\20vernment 
Publications 


June 1996 | 


O n April 30: 
tabled the 25th 
Annual Report of the 
. Commissioner of 
Official Languages, 
which deals with the 


calendar year 1995. It … 
must be read in conjunc- 
tion with four reports on 


systemic studies: 


e the report on service to the public in federal offices 
designated as bilingual (February 1995); 


e the report on the linguistic conditions of work of © 


federal employees in the National Ne Bepien (May 


1995), | 


e the report on the availability BF Aistic€ in both 
languages across Canada (November 1995); 


° the report on the implementation of Part VII of the 
Official Languages Act, which spells out the 


commitment of the federal government to enhancing 


. Saskatoon, Saskatchew 


: Office of Revenue Canada co 
es Vancouver, British Columbia 
Greater Montreal Passport Office . 
Montreal, Saint-Laurent and Laval, Quebec 


Bellevue House - Canadian Heritage 
Kingston, Ontario 


The House of Green Gables - Canadian Heritage 
Cavendish, Prince Edward Island 


The Competition Tribunal 
Ottawa, Ontario 


EAN GO 


the vitality of the English and French linguistic 
minority communities in Canada and to supporting: 
their development (February 1996). LES 


si These four reports, which total some 300 pages i oo 


each language, set out in detail the problems experien 


by members of the official language minority 
communities. They report on the shortcomings on 


federal institutions in each of the four areas and 
include no less than 86 recommendations, some of : 


which have more than one part. Their ce ist to 


induce federal institutions to develop action plans to 
rectify the deficiencies identified and, of course, tO 
implement these plans. 


Much remains to be done, but Mere Bae een progre | 
since the adoption of the fee Official Languages Act in 
1969, and there has been progress in the four and a half 
years of my mandate. We all have a duty to continue to | 
seek linguistic justice, respecting the history of our | 


-country and taking into account one human realities of 4 


yesterday and ae 


Victor C. Goldblo 


“110 0° Connor Street 
- Ottawa, Ontario 
K1A0T8 | 
Telephone: (613) 995- 0730 
Fax: (613) 995- 0729 


The Annual Reportis also available the ne 


Canadian government site: http: oi gc.c ca, Commissioner r of 
Official rages all uy | 


| 
L 
| 
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STUDIES UNDER WAY AT 
THE OFFICE OF THE 
OMMISSIONER: INTERNET 
AND THE CRTC (RDI) 


CO- OPERATION 
WITH COMMUNITY RADIO STATIONS 


contest organized by the Office of the. 
Commissioner of Official Languages rj 


‘in partnership with the Alliance des radios 
communautaires (ARC) du Canada was held 
from February 19 to 29 on six community 


radio stations. Thanks to the co-operation 
of radio stations CKJM in Chéticamp, 


Nova Scotia, CJSE in Shediac, New 
Brunswick, CIMS in Balmoral, New 
Brunswick, CKGN in Kapuskasing, Ontario, 


CHOD in Cornwall, Ontario, and CKXL in 
St. Boniface, Manitoba, the Office of the | 
Commissioner was able to communicate From left to right: Isabelle Lussier, talkshow host at CKGN 
with several thousand listeners radio, with Nicole Talbot winner of the grand prize. 

The Commissioner's regional offices _ 
in the Atlantic Region, Ontario and Vice-President for Regulatory, Corporate 
MManitobasSackatehewan answered and Native Affairs of Cancom, and Michel 
1,259 calls from listeners participating in the Delorme, Secretary General of ARC du 
radio contest. Participants were eligible Canada. 


for daily and weekly prizes, with Nicole Talbot The Commissioner is pleased with the 


of Moonbeam, Ontario, winning the grand results of this partnership, which raised 


_ prize offered by Cancom Inc. The drawing the profile of his Office and increased 


for this $1,000 prize took place on March 6 awareness among many members of the 
and was attended by some 20 people, official language minority communities of 


= | including the Commissioner, Paul Racine, the Commissioner's role. 
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CANADA: 


> Ducharme, Editor-in- -Chief of INF OACTION 
… Ottawa, Ontario K1A 0T8 
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TALENTED 
WRITERS AMONG 


Re 


From left ie right: Julien Martel, one of the two winners, with 


8 ien parler et bien écrire le ante Proton 
c'est important! was the theme of the 
writing contest organized by the Office of the Commissioner of Official Languages i in partnership 
with the Association canadienne d'éducation de langue française as one of the activities of the 
Semaine nationale de la francophonie — of which the Commissioner is an honorary patron. 

At the prize awards ceremony on March 20 in the Parliament building Dr. Goldbloom, in the 
presence of Prime Minister Jean Chrétien, ministers and other distinguished guests, presented 


Julien Martel, one of the two winners chosen by the Office of the Commissioner, 


with a scholarship. The other Commissioner's prize was awarded to Sayena Azarbar. 
Her teacher, Géraldine Drapeau, ua it from aber Parent, Speaker of the House of 
Commons. 

The Commissioner said on this occasion that, thanks to the participation of Canadian 
teachers, many students had had an opportunity to reflect on the theme of the contest. He was 
pleased to see that this serious topic was treated so well by elementary and secondary 


_ students. M 
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PROMISING DIALOGUE... - 


On February 8 the Commissioner met Hi federal 
managers from British Columbia to familiarize them with 16 
rights and obligations under the Official Languages Act. a 

Dr. Goldbloom gave a speech to the Rotary Clubs of Ladne| 
(February 6), Richmond (February 7) and New Westminster | 


(February 8). Copies of these speeches are available from: 4 
om a 

The Communications Branch À | 

_ Office of the Commissioner of Official Languages LÀ 
110 O'Connor Street : 


Ottawa, Ontario 


...IN BRITISH COLUMBIA 


Dr. Goldbloom met on February 6 with Diane Coté, President, 
Yseult Friolet, Director General, and Serge Corbeil of the 
Fédération des francophones de la Colombie Britannique 
(FFCB). Among other topics, they discussed the Canada- 
Community agreement, the signing of which was long 
delayed (it has since been signed), implementation of 


Sections 41 and 42 of the Official Languages Act, the | K1A 0T8 
FFCB’s report on the use of French in the courts of British Telephone: (613) 995-0730 
Columbia, which was published in Vancouver early [sheo ; 1 Fax: (613) 995-0729 


February, the broadcasting of RDI and the evaluation of 
service in French carried out by the Treasury Board 
Secretariat in nine federal departments | in 1 Vancouver and. 


... IN MANITOBA 


Victoria. 

The Commissioner also spoke with Martine Galibois-Barss, ie | 
President, and Marc Gignac, Director General, of the On February 14 the Commissioner met in Winnipeg with 
Association des parents francophones de la Colombie- __ representatives of the Commission nationale des parents 
Britannique (APFCB). Ms. Galibois-Barss gave a summary | francophones and of the Société Franco-manitobaine = 
of recent developments in school management in British ~ (SFM). Among other subjects, they discussed Sections 23. 
Columbia. She emphasized the importance to the Franco- and 24 of the Canadian Charter of Rights and Freedoms, 
Columbian community of the APFCB’s case being heard as _ implementation of Sections 41 and 42 of the Official — 
soon as possible. Dr. Goldbloom said that he would continue Languages Act, school management and education 
to work in close co-operation with the APFCB through his _ funding. The President of the SFM, Patricia Courcelles, 
regional office in Edmonton and the Legal Services Branch —_informed the Commissioner of “Opération Parlons-nous”, 4 


in Ottawa. » | a project conceived following the Quebec referendum, 


CONTACT 


the Commissioner's office closest to vou: 

| Head office * (613) 996- 6368 ; 
Atlantic + 1800 561-7109 
+ 1800 363 0628 | 
° 1 800 387- 0635 } | 
% 1 800 665- 8731. | 4 


Alberta: British ‘Columbia eae hes 
Northwest Territories - Yukon 
1 800 661 “3642 


Quebec 


Ontario 


Manitoba - Sackatcheqan 


Ne EO One E 


O M MAS S 110 


the main Dee res of which is to enable Rance: Manitobans 
to play an active role i in the redefinition of Canada and to 
courage cobs The Commissioner gave a luncheon 


On He following day Dr. Goldbloom met with rember of the 
ssociation des juristes d’expression francaise du Manitoba 
to discuss the report published by that organization and the : 
ommissioner’ s own report on the use of English and French 
before the courts. He then spoke with Rosemary Vodrey, a 
I flanitoba’ s Minister of Justice, to discuss the contents and 
recommendations of these reports. The Minister said that she 
id read the Commissioner's report with great interest. 
The Commissioner also met with the provincial Minister of 


e official language minority communities, the implementation 
school governance (which had experienced certain diffi- 
pics and the importance ae instruction in French, beginning 


forum that brings together the four western provinces and the 
jo territories to discuss the possibility of a common school 


adership role in developing a core French first-language and 
cond-language program and, at the national level, co- 
dinates work concerning science instruction in French. The 


he conferring of degrees on May 4, 1996, Dr. Goldbloom received an 
onorary doctorate from Université Sainte-Anne in Pointe-à-l'Église, 
Nova Scotia, in the presence of the Chancellor, Louis Comeau; the 
Rector, Harley d’Entremont; Father Léger Comeau; Wayne Gaudet, the 


dian Affairs; Senator Gérald Comeau; Harry Verran, federal Member 


arliament, Senator John Buchanan and the Chairman of the Board of 


im portance of ea ive in our Pen .. don't be afraid of 
juages. Languages are an enrichment Tesh at least two languages, 


DP IN Gh ONG Sy Caen 


...LN NEW BRUNSWICK 


In Moncton the Commissioner took part as guest of honour 


in a special consultation and training workshop on the use 
of French in the federal Public Service in New Brunswick. This 


workshop, Language of Service, Language of Work: Raising the 
: Standard, took place on the afternoon of March 18 as part of 
the Semaine nationale de la francophonie. A little earlier on the 


same day, Dr. Goldbloom met with the editorial board of the 
Times-Transcript. © ih 

The following day the Commissioner went on to 
Fredericton to meet with Frank McKenna, Premier of New 
Brunswick. Dr. Goldbloom expressed his gratitude to New 
Brunswick for its contribution to the Francophonie in the 
province and in Canada, particularly with regard to the Internet. 
He also spoke with Bernard Richard, Minister of 
Intergovernmental Affairs, who is responsible for the 
international Francophonie, provincial bilingualism and national 


unity. Mr. Richard acknowledged that there were deficiencies 


in the availability of services in French to the Francophone 
community, but added that an electoral commitment to review 
the 1988 official languages policy would soon be met. 

Dr. Goldbloom met with representatives of Canadian Parents 
for French in New Brunswick and discussed the restructuring | 
of the provincial school system. CPF is concerned about the 
recognition of immersion programs in the new education 
structure. M 


From left to right: Var Gérald Comeau, James Wingle, the Lord Bishop of 
Yarmouth, Dr: Goldbloom and Mr. Wayne Gaudet. 


if you do not already know them, and more if possible.” “But,” he added, 


“in addition to learning other languages, at the same time, cherish your 
mother tongue.” 
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June 1996 


@, On January 12 the Commissioner had a very cordial 


meeting with Roch Carrier, Director of the Canada 
Council, to discuss equitable recognition of the 
Done of the official language minority | 
communities in the arts. Mf 


D, On February 21 Dr. Goldbloom met with Sheila 

~ Copps, the Minister of Canadian Heritage. The 
main topics raised by the Commissioner were — 
school management, implementation of Part VII of 
the Official Languages Act and the minority press. 
Dr. Goldbloom emphasized the financial problems 
being experienced by certain community = 
newspapers and reiterated his support for the. 

_ minority press of both language communities. & 


\ On March 5 the Commissioner met with Laura Van 
Loon, the new President of Canadian Parents for. 
French (CPF), this was their first official meeting. 


Dr. Goldbloom stressed the importance he attaches 


to CPF's mandate. M 


) On March 20 Dr. Goldbloom spoke with Louise 
Fréchette, Deputy Minister of National Defence, to 
review the major issues involving that department. H 


D, On March 22 the Commissioner heard a speech 
given by Antonine Maillet to Parliament as part of 
the Semaine nationale de la francophonie, of which 
the Commissioner is an honourary patron. 


), On April 2 the Commissioner met with the new 
Minister of Intergovernmental Affairs, Stéphane 
Dion. Dr. Goldbloom wished to familiarize him 


with the work of the Office of the Commissioner. ff 


+ 


» Once again this year, on April 28, Dr. Goldbloom 
spoke to some 200 young people from all parts of 
Canada as part of the Adventures in Citizenship 
program organized by the Rotary Club of Ottawa. 
On this occasion the Commissioner hosted a 


discussion on the language and religious diversity of 


Canadian society. M 


USEFUL ELECTRONIC 
ADDRESSES 


Erratum ve Bay 

An error appeared in the Se co electronic ne 
address of the Fédération culturelle canadienne- ‘ 
francaise (FCCF) which we published in the last 
issue of INFOACTION. It should have been a 
fecf@cnetmail.ffa.ucalgary.ca. Our apologies for. 

this unfortunate error. | ¥ 


Canadian government site: 
http: //canada. ge. ca 


Fédération de la jeuneess canadienne-française ‘ 
(FICE) . 


http: //franco. ca/ficf/index. html hee 


Schoolnet 
http: //schoolnetz2. carleton. ca 


: Site of Canada's Francophonie: 


http: //www. franco. ca 
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MENT 


ND BRITISH COLUMBIA 


he ‘Commissioner i is hp with recent developments 


L'AIN GUO AG ES 


Oo Ri ei cul a) AGE 
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in school governance in Newfoundland and British Columbia. 


On July 11 Newfoundland Premier Brian 
| LOD announced that his government 

- CR accepts the Done that French schools _ 
should be governed by the province’s Francophone parents. 
scussions have begun between the provincial government 


at financial support the Department might give in order to 


arter of Rights and Freedoms, and specifically Section 23. 


~ In British Columbia a judge of the Supreme 
Court of that province has found in favour of 
“*4 Francophone parents, who have been 


OCOL STUDIES 


he Commissioner is planning to 
make public two special studies 

s fall. The first deals with the 
nternet and was undertaken 

n order to determine whether | 
ederal institutions are complying 
with the Official Languages Act. _ 
The second study seeks to determine 
he extent to which the regulations, 
guidelines and policies of the 
Canadian Radio-Television and 
Telecommunications Commission 
{CRTC) are producing results which 
correspond to the objectives of 

Part vil of the Act. 


. Section 23 of the Canadian Charter of Rights and Freedoms. 
d the federal Department of Canadian Heritage to ascertain — session of the legislature to amend the Education Act in such a 
way as to give Francophones governance and control of their 
| schools i in the Vancouver and Lower Fraser Valley area as well 
as in Greater Victoria. The next session will begin in January. 
à Parents will now ask the courts to declare that school 


cilitate the implementation of the provisions of the Canadian 


regions of the prone i 


The Commissioner is also following | 
up on his study of the administration of 
_ justice and has undertaken a study on 
the use of English and French i in | 
 federal courts. 
The Commissioner has undertaken — 
consultations with minority organiza- 
tions throughout Canada in preparation | 
for the follow-up to his 1994-95 study of © 
federal offices designated to respond to 
the public in both English and French. 
The Commissioner intends to make 
_the results of his study of the costs of 
bilingual packaging and labelling 
public in the near future. M 


anne the right to govern their schools for ten years. In his 
decision Judge David Vickers concludes that the province’s 


Education Act does not comply with the requirements of — 


He has given the government until the last day of the next 


governance by Francophones must be extended to other - 


that of at a 
available. Only 


Government 
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A Mle FROM THE COMMISSIONER 


LET’S CLICK ON THE HUMAN... 


ith English and We believe that the most tn resource is human 
“French the beings who are able to organize their thoughts and 


federal government can communicate effectively. 


communicate with As Canadians, we must look on bilingualism as an _ 
98.6% of Canadians. investment, since language is the fuel of information. | 
Aware of the Internet, Clearly, we must create products and services that 
the government is meet our particular needs in both languages — 
encouraging private languages that reflect the Canadian experience and © 
enterprise to develop strengthen our identity. 


software in both 
official languages. The 
expertise that results 
from this is exportable to foreign markets. Three 
components comprise the foundation of all 
telematics: hardware, software and human beings. _ Victor C. Goldbloom 


Economic values are not the only ones that will 
contribute to the building of the new world. The - 
challenge of the future is partly technical, but 
primarily human. Let’s click on the human! i 


CONTACT 


the Commissioner’s office 
closest to you 


| n May and June the Commissioner objectives of his analysis of the action 
appeared on four occasions before the plans submitted by 27 federal institutions. | 


Head office 


(613) 996-6368 Standing Joint Committee on Official These institutions will be asked to produce | 
Arte Languages. He also attended almost all of new plans that have been improved in light | 
the Committee’s meetings. On May 7 Dr. of the Commissioner's recommendations. | 
1 800 561-7109 Goldbloom presented the highlights of his Some institutions appear to have difficulty | 
Quebec 1995 Annual Report. He reminded the distinguishing between Parts IV and VIL of 
1 800 363-0628 Committee of progress made over the past the Act. ‘ 
25 years and he answered numerous RE 
Ontario questions from Committee members. On Part IV ofthe Act concerns ‘| 
1 800 387-0635 May 9 he appeared before the Committee communications with and services tothe _ 
to discuss the budget of the public, while Part VII deals with the 
Manitoba - Saskatchewan Commissioner's Office, which has been commitment imposed by Parliament on the | 
1 800 665-8731 substantially reduced. He indicated that We ue . A “ei 
cl ; services to the public have so far not been and support the development of the official 
eiperte TN Colombiar affected. Ares the Commissioner no language minority communities. a 


Northwest Territories - Yukon 


1 800 661-3642 


longer audits federal institutions; instead, 


he conducts studies of pysretie problems The June See en 


dealt mainly with questions of leadership i 


in key areas. AE eee . vf 
y and responsibility in implementing Part VII. 
2. Dr. Goldbloom appeared before the The Commissioner emphasized that the 
OFFICE OF THE 88 COMMISSARIAT Committee on May 28 and June 4 to action plans submitted by the 27 federal 
COMMISSIONER OF 77 AUX LANGUES ACERT . PAL 
OFFICIAL LANGUAGES #44 OFFICIELLES present his report on the implementation institutions varied greatly in quality. He 
Lyne Ducharme, Editor-in-Chief of INFOACTION of Part VII of the Official Languages Act. At expressed his hope that the amended 
Ottawa, Ontario K1A 0T8 the May 28 session he explained the plans would be better suited to their 
Tel.: (613) 995-0363 Fax: (613) 995-0729 issues at stake regarding Part VII and the purpose. M 


ISSN 1203-0996 
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n Quebec 
r. Goldbloom visited the Mauricie region in May. 
On May 21 he addressed the Trois-Riviéres Rotary 
Club and on May 22 he spoke to members of the Cercle 
nadien in Grand-Mère. Both speeches dealt with the 
ommissioner’s mandate and the latest developments 
rtaining to the Official Languages Act. 


Dr. Goldbloom was in Calgary from June 1740719. He 
met with the editorial board of the Calgary Herald, 
ving them an overview of his principal initiatives 
er the past year and explaining the in-depth studies 
“systemic problems which he is conducting in order 
to improve service to the public and provide support 
for official language minority communities. 


_ He also met with John Moreau, President of the — 
Association canadienne-française de |’ Alberta. 
Mr. Moreau informed the Commissioner of his 
organization’ s concerns about core funding by the 
federal government and also raised certain problems i in 
anaging the Canada-Community Agreement. The 
Commissioner agreed to discuss reductions in core 
nding for minority organizations as well as 
anagement of the Agreement with the Minister of 
Canadian Heritage, Sheila Copps. Mr. Moreau 
congratulated the Commissioner on the report on 
implementation of Part vil of the Act. Dr. Goldbloom 
assured Mr. Moreau that he will continue to work 
. to make federal officials aware of their Departments’ 
obligations under Part VII. 


i The Commissioner used the opportunity of his 
gE Calgary visit to meet with the new provincial President 
| of Canadian Parents for French, Joanne Masur, and 
| with the organization’s then Provincial Director Ian Clark 
and Executive Director Judy Gibson. They expressed 
their concerns about possible reduced enrolments in 


OMMISSIONER CONCERNED 


AN es a ED PAP CG a EN eS 
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_ French immersion. The Commissioner told them _ 


that some parents are basing their opinions | 

about immersion programs on anecdotal information | 
and that it would be a good idea to look at ways 

of improving the dissemination of information. 

Dr. Goldbloom said that he is prepared to discuss the 


matter with his staff. 


The Commissioner also delivered a snech to the Calgary 
Chinook and East Calgary Rotary Clubs. 


in Newfoundland 


Dr. Goldbloom was in St. John’s, Newfoundland, from 
July 15 to 17. There he met with representatives of 

the Fédération des parents francophones de Terre-Neuve 
et du Labrador. Their discussions dealt mainly with 
school governance. The Commissioner also spoke 


with the province’s Minister of Education, Roger Grimes, 


and with a representative of the Minister of Justice, 


_ Chris Decker. He was also able to meet with Premier Brian 


Tobin to discuss school governance. He stated that he, 
and his Offices’s legal services were prepared to work 
with the province to ensure that the school governance 
system just announced by the government of __ 
Newfoundland would comply with Section 23 of the 
Charter, as interpreted in two judgments of the Supreme 
Court of Canada. M 


The texts of the Commissioner’s speeches are available 
from the: 


Communications Branch 
Office of the Commissioner of Official 
Languages 
110 O’Connor Street 
Ottawa, Ontario 
KIA 0T8 
- Telephone: (613) 995-0730 
Fax: (613) 995-0729. 
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MERIT LIST 


n May 23 the 
Commissioner 


presented a certificate 

of merit to the Greater 
Montreal Passport 
Office. Since 1992 
the Commissioner 


has been awarding 
certificates of merit 


to federal offices 


whose managers 
and staff have made 


a sustained effort to 
provide good service 


official languages. 


language services. 


Having. serosa to participate Se 


in the Translation Bureau's 


effort to make TERMIUM (the 
Bureau's bilingual tefminglogy 


bank) better known among 
federal public servants, 

Dr. Goldbloom arranged to 
have the program installed 

in the Commissioner's Office. 
His gesture is to some extent 
‘symbolic, but it is also a step. 
in the right direction in that — 
it signifies support for use ~ 
of the official languages in à 


government communications. 


In the past only translators © 
and revisers used the | 
terminology bank. Recently, — 


a RRA LIES SOILD À 
& AA 
: PARLE a CROIS 1 
nt : 

¥ # 


Dr. Goldbloom presenting a certificate to Mr. Michel Leduc, 
to the public in both Director of Operations — Eastern Canada of the Passport Office. 


se tt tr 
pirates # 


caer attire errr 


Seven federal offices were noticed in 1995 for the quality of their official 


c however, it has ee reales 
that widespread installation | 
of TERMIUM could help | 
public servants write memos 


in their second language. 


With instantaneous access - re 
*. formation i in the bank ae 


y Id be able to write 
ith more assurance in 


a - both their own language cc 


and their second official 2 
language 


In the fall the Transionen : 
Bureau will provide employees es 
_ of the Commissioner's Office 
5; with free training on the 

effective use of TERMIUM i [A à 
writing. Li 
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McGill 


MONTREAL 


issue of INFOACTION, 


on June 6. He dressed for 
_ the occasion in period 
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ii 


McGill's | 
1/54 


anniversary 


As mentioned in the last 


McGill University is — 
celebrating its 175th 
anniversary this year. As 
one of the honorary vice- 
chairs, the Commissioner 
was invited to a big 19th- 
century style garden party 


costume. During the party 
a life-size statue of the 
University’s founder, 
James McGill, was unveiled. 
It had been commissioned — 
and paid for by the — 
Associates of McGill, and 
was installed near the 
Roddick Gate. 


The Commissioner also 
delivered aspeechon — 
September 21, when | 
Montrealers were invited 
to visit the campus and — 
view an exhibit covering — 
the University’s principal 
teaching and research 


_ programs.Æ 
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| 
¢ THE MINISTER OF JUSTICE 


In dune the Gammiccionst met with es 


nister of Justice, Allan Rock. Dr. Goldbloom Me 


ed problems of school governance in 
provinces where Francophone parents do | 
not yet control their schools, notably British - 


olumbia (see the article on page 1 in this ee 


he Commissioner and the Minister also 
cussed the concerns of Francophone jurists, . 
. who are worried about the future of their 
ssociations i in light of reduced funding. During 
e opening ceremonies of the Faculty of Law in 
loncton the Commissioner had reiterated his 
upport for associations of French- language 
jurists. The Commissioner also went over the — 
background to Part vi of the Act andthe 
Sense related to its implementation. a 


|: THE ASSOCIATE DEPUTY MINISTER 

| OF THE QUEBEC DEPARTMENT 

| OF CULTURE AND 
COMMUNICATIONS 


‘On July 5 the Commissioner had a meeting. 
Montreal with Associate Deputy Minister — 

ves Martin of the Quebec Department of 

Culture and Communications. There were 

three topics on the agenda. First, there was the | 

_ possibility: of a relaxation of the eligibility rules 
_ for entrance to English schools in Quebec. 

Second, the Commissioner emphasized the 

_ importance of giving English-speaking 

| Quebecers access to courses in French so 

that their language skills would be matched 

to the needs of the job market. Dr. Goldbloom 


were to be amalgamated acquired official 

_ language rights would be respected and that. 
currently bilingual municipalities would not be 
"penalized financially if they declined to be 

amalgamated into larger entities. 


HE COMMISSIONER MEETS WITH... 


ve Massé and Peter Harder, President and Secretary … 
respectively of the Treasury Board. The main 


and disseminating the list of designated bilingual 
Ne federal offices and points of service. Treasury 


es organizations. It is also thinking of using the blue — 
pages in local telephone directories. The Commis- 
sioner is very pleased about these initiatives, but 

ina letter to Mr. Massé he expressed the view. 

— that these measures by themselves cannot reach. 
everyone who needs the information. Discussions 


_ solution acceptable to all parties. M 


‘expressed his hope that if certain municipalities | 
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° THE PRESIDENT AND 
THE SECRETARY OF THE 


TREASURY PONRE 


On dine v) the om score met with Maral 
point discussed was the. importance of updating 


Board has indicated that it is thinking of posting | 
the list on the Internet and sending it to minority — 


are continuing with Treasury Board to find a 


THE E CANADIAN 
. C = NTRE FO R- 

MANAGEMENT | 
 DÉVELOPM ENT 


; ; O ne 26 the Comunisciouee was invited to. 


address a dinner meeting organized by the | 


: : Canadian Centre for Ma nagement Development, 
pe The other guest speaker as Ronald Bilodeau, — 
+ Associate Secretary to the Cabinet and Deputy 


Minister of Intergovernmental Relations. The topic 
of the meeting was “the recognition of English and 


Ge French i in Canadian society and the vitality and 
development of minority. communities: A shared 
responsibility i in strengthening Canadian unity”. 


The two speakers had an audience of some thirty? ) 
a senior federal officials, who. were informed about 
the scope of Part: vu of the Official Languages Act, | 
| thei issues at stake and the importance of achieving 
|| Part vn objectives. Each speech was followed by: à 
Le SOR and discussion nee =. 


SSSR ON CBee O. F 
November 1996 


@ On May 25 the Commissioner attended the Annual 
. Meeting of Alliance Quebec in Montreal. Dr. Goldbloom 
went from workshop to workshop listening carefully to 
the concerns of Quebec’s Anglophone minority 
. community. H 


, The Commissioner was invited to address the Annual 
General Meeting of the Conseil de la vie française en 
Amérique. The theme of his speech, given on June |, was 
“French in Canada - Situation and Perspectives”. A copy 
may be obtained from the: | 
Communications Branch 
Office of the Commissioner of Official Languages 
110 O’Connor Street 
Ottawa, Ontario 
K1A 0T8 
Telephone: 613-995-0730 
Fax: 613-995-0729. @ 


On June 11 the Commissioner met with the Deputy 

~ Minister of Transport, Nick Mulder, to discuss service 
to the public in both official languages in connection ie 
with Via Rail, Air Canada andy the privatization of 
airports and ferries. 


IS THAT SO? 


History teaches us that fairness and understanding do not just 
happen. They have to be cultivated. Dialogue between the 
English- and French-language communities is necessary and, 
like any dialogue, it requires a sense of mutual respect and 
mutual trust. As Antoine de Saint-Exupéry observed, 

It's with the heart that one sees best. — 


OP ok Gel 


The Youth 


EAN ier Ue AN GE 


: The Commissioner 
supports 


Employment 


Services Foundation | 


The outh Employment 
Services Foundation. 
(YESF) is a private sector, 


non-profit organization — 


founded for the purpose 


of helping English- — 


speaking Quebeckers 
find employment. In the 


past YESF was subsidized 
a primarily by Canadian 

Heritage, but now its only 
federal funding source is 


Human Resources 
Development Canada 


 (HRDC), which has cut 


the federal contribution. 


: Since July 1, 1996, the 


subsidy program has 
been abolished and 


‘there isa possibility that 


employment programs 
might be transferred to 


the province. YESF has _ | 


requested financial — 
support from HRDC for : 
the coming fiscal year 
but is uncertain as to 
whether it will be granted 


_ the necessary funding to 


fulfill its mission. The 
Commissioner recognizes 
the important service the 


a ; 
the English-speaking 


- community in Quebec. 
He-wrote to the 5°49 
Honourable Doug Young, 
: then Minister of Human 

_ Resources Development | 


Canada, and to the 


Honourable Sheila Copps, 


Minister of Canadian 3 
Heritage, to reiterate the | 
particular benefits the 
Foundation provides to 
English- speaking job 
seekers who are unable ~ 
to obtain the specialized 
assistance they need. 
from traditional 
employment centres 
and placement agencies 
The Commissioner and … 
the Foundation have 3 
received a reply from 
Mr. Young in which he ~ 
confirms that HRDC 

will review the Youth — 
Employment Services 
Foundation’s request 

a few weeks prior to 


the end of the current : à 


funding agreement in ~ 1 
November. i _ 


The Commissioner makes a point of replying to | 
every letter to the Editor published in news- 
papers if he thinks a reply or correction would | 


be useful. @ 
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ot a dead letter! 


| In February 1995 the Commissioner made it known that he would \G j 
follow up on the study he had conducted of the availability of service 


Ook: Ba bo 


in both official languages at federal offices designated bilingual under 


Part IV of the Official Languages Act. 


This study made recommendations 
designed to correct certain deficiencies 
land provide guidance to the government 
in implementing corrective measures. 
| As announced recently, the Commissioner 
and his staff have begun major consultations 
with the official language communities in 
a designated regions. At these meetings 
the Commissioner's staff listen to leaders 
of the communities and assess the 
extent to which federal institutions are 
implementing their plans to improve 
Iservice in both languages. Last October, 
(for example, Michel Robichaud, Director 
|General of our Investigations Branch, 
(Monique Matza, Director of the 
Commissioner's Executive Secretariat 
land Regional Operations, and Gérard Gagnon, 
he Commissioner's Representative for 


THE INTERNET 
and the official 
languages 


the Manitoba-Saskatchewan region, 
consulted some ten leaders in Winnipeg 
who represent different phases of Canadian 
life in Manitoba. 

Ms. Matza and Mr. Robichaud, together 
with Jeanne Renault, the Commissioner's 
Representative for the Atlantic region, 
held a similar consultation in Prince Edward 
Island in September. 

Following these nationwide consultations 
our Office will publish reports containing 
specific recommendations for each province 
or territory where deficiencies were observed. 
Dr. Goldbioom intends to encourage federal 
institutions to improve their services until 
perfection is attained. The 1995 study will not 
become a dead letter. There will be other 
follow-ups. The Commissioner will not rest 
until 100% is attained. M 


} n meeting the challenges of the Internet 
the federal government is obligated to 
play a leadership role with regard to official 
languages requirements. That was the 
essence of the presentation made by the 
Commissioner to the Information Highway 
Advisory Council on December 16. 

Dr. Goldbloom told the Council 
that it is essential that the ever-expanding 
use of the Internet in federal institutions be 
guided by a clear, comprehensive and 
rigorous policy on official languages. He 
highlighted some deficiencies and certain 
technical problems, but pointed out that 
progress has been made and that the gov- 
ernment of Canada is taking a major interna- 
tional leadership role with regard to the 
Internet. The Commissioner also encouraged 
the government to develop constructive 
partnerships with interested and capable 
parties. M 
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Editorial — Dr. Victor C. Goldbloom 


WHAT TIME IS IT? 


I t’s Internet 
time! It’s time 
for federal 
institutions to use 
this extraordinary 
means of 
communicating 
with Canadians, 
and to do so with 
full respect for Canada’s two official 
languages. 
Because of this obligation, 
set out in the Official Languages Act, 
I have investigated 16 complaints, 
which proved founded, alleging that the 
Web sites of seven federal institutions 
did not comply with the Act. In light of 
this, and considering the dizzying 
growth of the Internet, I decided to 
conduct a broader study of its use. We 
selected 20 federal institutions in order 


LETTER T0 THE EDITOR 


| am an avid reader of INFOACTION and am 
awaiting with eagerness the arrival of the 
journal, INFOACTION, on the Internet. | find the 
journal very professionally done, and the 
Opportunity to read it in English and in French 
is very helpful as | learn the French language, 
to say nothing of the fact that it informs me of 
the rights and the progress of bilingualism in 
Canada. The quality of language, it seems to 


to get an overview. The study, made 
public on December 11, was intended 
to identify problems and propose 
solutions for all federal web sites; it 
applies to all the federal institutions to 
which we make recommendations 
under the Official Languages Act. 

A year from now we will conduct a 
follow-up on implementation of the 
recommendations made in the study. 

We found that, just a few years ago, 
virtually all the software for navigating 
on the Internet was available in English 
only. Since then considerable progress 
has been made in the use of French in 
terms of both the content and the 
availability of navigating software. 
The balance, while still not perfect, 
is certainly better. We congratulate 
the University of Moncton, which has 
created an international centre for the 


Revenue Canada’s Vancouver Tax 
Services Office is the first federal 
office in British Columbia to be 
honoured by the Commissioner. 


Bravo 


A 


On October 17 Dr. Goldbloom 
presented the employees of this 
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Internet in French at its Edmundston 
campus. 

At first the system had seven 
structural elements. It was necessary 
to add an eighth to accommodate 
the accents and diacritical signs 
used in French (and in various 
other languages). This has now 
been done but some “navigator” 
software and some coding systems 
have not yet been adapted to our 
language duality or simply have 
not yet been installed. | 

I must say here, however, that, | 
despite some deficiencies a number 
of federal institutions have made 
commendable efforts to serve 
Canadians in the official language 
of their choice on the Internet. In 
fact, Canada is on the way to 
becoming an international leader 
in the realm of the Internet in our 
two official languages. 

It’s Internet time, and in both official | 
languages. In federal institutions, that’s | 
the only correct time. 


me, is excellent, and | follow the travels of 
Dr. Goldbloom with great interest. 
Richard Levine 

Toronto 


Dr. Goldbloom presents a certificate to Jean Laberge, 
customer service, and to Nathalie Marchand, revenue 
collector. 


Office with a prestigious Merit Award 
certificate in recognition of the 
quality of its services to the public in both official languages. The Commissioner 
congratulated all the employees and managers of the office, 45 of whom 


EDITOR’S COMMENT 
attended the ceremony. @ 


We are happy to tell you that INFOACTION has been on the 
Internet since December 16. 
Our address: http://ocol-clo.gc.ca 
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Loncerned about the 
budget cuts imposed by 
lhe federal government 
bn the CBC. In recent 
ons nearly 100 
omplaints have been 
made to the Commis- 
sioner. Most of them 
some from Saskatche- 
lvan, Alberta and British 
Columbia and concern 
the reductions in the 
number of hours of local 
oroduction. Other 
complaints come from 
che Windsor region of 
Ontario, the Atlantic 
provinces and areas of 


Quebec outside Montreal. 


Even before receiving 
the complaints the Com- 
missioner had informed 


first in 


(CC): 


| a 
ON fficial hé 
| language ((Ç 
minority communi- W& 
lies are very De 


| BUDGET CUTS 


the government in a 
letter to the 
Minister of 


Canadian Heritage of 
his concerns about the 
impact of the cuts on 
official language minori- 
ty communities. On 
receipt of the complaints 
he conducted an 
investigation, concluding 
from it that there were 
indeed negative effects 
on the communities 
and that the CBC, 
despite some commen- 
dable efforts to consult 
with them, had not 
adequately met its obliga- 
tions under Part vil of the 
Official Languages Act. 
He made recom- 
mendations accordingly, 
particularly with regard 
to improving the 
consultation process. 


ASKATCHEWAN 


ORIN Ge A GES 


A NEW 
PARTNERSHIP 


0 n several occasions INFOACTION has reported 
on various partnerships between the Office 
of the Commissioner and community organizations. 

In order to provide better information to young 
Quebec Anglophones outside Montreal about the 
history of Canada’s language duality and its human 
reality today the Commissioner is embarking on a 
partnership with Geordie Theatre Productions of 
Montreal. In 1997 Geordie Theatre will present an 
original touring production for young audiences in 
the Eastern Townships, the Gaspé, the Saguenay-Lac 
Saint-Jean region, the Magdalen Islands, the Abitibi, 
the Outaouais and elsewhere in Quebec. 

INFOACTION will keep you informed about this 
experiment, which is now in the project development 
stage. El 


pu en en EE 


STUDENTS: 
READ THIS! 


If you are a high school student who likes. 

to write in French you could win a grand prize — 
of $1,000 or one of two second-place prizes 
of $500. All you have to do is write : 
a short essay in French on French-language | 


here was cause for rejoicing at the Taxation Office 

of Revenue Canada in Saskatoon last October 23. 
Over 70 employees watched the Commissioner award a 
Merit List certificate recognizing the improvement in 
and quality of service offered to the public in both offi- 
cial languages by the office. The Senior Officer, 
Human Resources, Angela Pedley, praised the 16 
employees who fill bilingual positions and strive to 
maintain their proficiency in French as a second lan- 
guage by initiating various internal bilingual activities. 

The Commissioner warmly congratulated the office’s 

team and praised the efforts made by employees and 
management to ensure the quality of the service 
Revenue Canada provides to the public in both official 
languages. M 


song. The contest is organized by the 
Office of the Commissioner of Official - 
Languages and the Association canadienne 
d'éducation de langue française (ACELF) as 
part of the Semaine nationale dela = 
francophonie. 
For further information contact 
Ms. Claude Lussier at (613) 995-0627. 


GOOD LUCK! 
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Meeting with 


THE HONOURABLE SHEILA COPPS 


0 n September 10 the Commissioner 
met with Canadian Heritage Minister 
Sheila Copps for the second time in less 
than a year to take stock of the major 
issues affecting Canada’s official lan- 
guage minority communities. Some of 
the concerns discussed during the 
meeting included financial support for the 
communities in these times of austerity 
and school governance in those 
provinces where it is not yet in place. 

Dr. Goldbloom also raised the issues of 
pre-school education and community 
newspapers. In addition, the conversation 
bore on the implementation of Part vil of 
the Official Languages Act; the Commis- 
sioner pointed out that his own evaluation 
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had looked at 58 federal institutions but 
that the government had requested action 
plans from only 27. Dr. Goldbloom told 
the Minister of his concerns regarding 
devolution to the provinces and territories 
of federal responsibilities for the 
preservation of the rights and safeguards 
in the Official Languages Act. The 
Commissioner gave the Minister an 
account of his discussions with a senior 
Quebec official about Quebec’s English- 
speaking community and its concern over 
access to schools, the degree of fluency 
in French required for the labour market 
and possible mergers of Anglophone- 
majority and Francophone-majority 
municipalities. 


A RENEWED partners 


he Commissioner is, for the third 

time, entering into a partnership 
with the Alliance des radios commu- 
nautaires du Canada. In so doing 
Dr. Goldbloom 
— pleased with 
the success of 
the previous 
initiatives — 
recognizes the 
unique role 
played by 
community radio stations. 

In the past two years this 
communications partnership has 
enabled the Office to reach a great 
many Canadians. 

A quiz show was broadcast in 
January by six community radio 


eC anada 


stations: Clare, Nova Scotia, 


Beauséjour, New Brunswick, 
Cornwall and Hearst, Ontario, Saint- 
Boniface, Manitoba, and Falher, 


; oe 
CANCOM 


4 


CanCom is again joining forces 
with the Alliance des radios com- 
munautaires and the Commissioner 
to stage this event (and, as in the past, 
to present the prizes). INFOACTION will 
keep you posted. 


outlined his development hopes. The 4 
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he chief officers of the Quebec 
Community Newspaper Association 
met with the Commissioner on November 2€ 
Robert Phillips, president of QCNA, and Allarg 
Davis, its executive director, mainly | 
discussed with him the financial and indeed ; 
survival problems faced by many of its 
member newspapers. 1 
They also brought to the Commissioner’s | | 
attention their concern about the exclusion b 
federal institutions in Quebec of bilingual  k 
newspapers as advertising vehicles for i 
reaching target communities. Dr. Goldbloom. 
has brought this issue to the government’s | 
attention. 


AN ONTARIO 
SUCCESS 
STORY 


O ntario is proud of its educational ! 
television network, TVOntario, 
whose French-language arm, TFO, is 
enjoying promising growth. Indeed, the, 
communities of New Brunswick began — 
receiving TFO programs a few months | 
ago. 


: 


On November 13 Dr. Goldbloom 
and the directors welcomed Jacques : 
Bensimon, the head of TFO, who 


TFO network concentrates on 
educational, utara an 
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THE COMMISSIONER IN 


SASKATOON 


ollowing a productive meeting 
between the Commissioner and the 
Star Phoenix editorial board, chaired 

by Steve Gibb, the newspaper published 
an account of the main points of the 
discussion. The editorial board showed 
particular interest in Dr. Goldbloom’s 
‘analysis of Canada’s political and 
linguistic climate, the effect on 
Saskatchewan’s Francophone 
community of the cuts to the CBC’s 
French-language service (Société Radio 
Canada) and the results and follow-up 
of the study conducted by the 
‘Commissioner on French-language 
‘services provided by federal institutions, 
particularly in Saskatchewan. The article 
‘appeared on October 25, the day after 
the meeting. M 
| 


| 
| 
| 


| 
| 
| 
| 
| 


| 


he Northwest Territories, like 
| Canada, has a Commissioner of 
Official Languages, Judi Mary Tutcho. 
Dr. Goldbloom had an excellent 
working relationship with Ms. Tutcho's 
predecessor, Betty Harnum, and so 

he was delighted by the visit of 

ithe Territories’ language 


| 


lombudswoman on September 19. 


iThe two discussed their respective 
\concerns, particularly school 
fgovernance, the languages of work in 
the Public Services and relations with 
legislative bodies. Dr. Goldbloom 
assured Ms. Tutcho of his continued 


jand complete co-operation. i 
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THE COMMISSIONER 
AND QUEBEC'S ENGLISH- 
“SPEAKING COMMUNITY 


DAC EOX would like to share extracts from a Commissioner’s letter to THE 


GAZETTE dated October 22, 1996. 


In Quebec federal offices designated bilingual are much better at providing 
services in English than are those in the other parts of Canada at providing 
services in French. 

Concerns of Quebec’s English-speaking community are issues on which I focus 
and which | repeatedly take up with both the federal and the provincial 
governments: 

e enrolments in English-language schools, vital to the future of the community; 
stable for the last couple of years, they are about to fall again; 


French as a job skill for English-speaking persons, and access to appropriate 
courses in this regard, in order that the job market be a level playing field; 


the potential loss by presently designated municipalities of their right to 
provide services in English if they are amalgamated into larger entities; 


the problems of community newspapers and their essential role in the life of 
- their community. 

I spoke out repeatedly against Bill 178 and formally made the provincial 
government aware of the negative image it had given Quebec all across Canada. 
I took up with the provincial government the issue of hospital closures, with 
special emphasis on the unique role of the Jeffery Hale not only for the Quebec 
City community but also for those of the Gaspé, the Magdalen Islands and the 

North Shore. 
Yours sincerely, 


Victor C. Goldbloom 
Commissioner of Official Languages 


A GIANT STEP FORWARD 


_ Bureau, introduced TERMIUM® 
to the Public Service. 

The TERMIUM® language data 
bank has an international reputa- 
tion because of its three million 
terms and official designations 1 in 
English and French. . 

The Commissioner has given 
his unequivocal support to 
TERMIUME. @ 


he federal government has 

taken a giant step towards 
achieving its objective of commu- 
nicating more effectively in 
English and in French inside and 
outside the federal Public Service. 
On September 30 Diane Marleau, | 
Minister of Public Works and 
Government Services and Minister _ 
responsible for the Translation 
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hen he travels to different 

regions of the country the 
Commissioner looks for 
opportunities to meet with the 
official language minority 
communities. On October 24 he 
met with representatives of the 
Fransaskois community in Regina, 
including the president of the 
Association culturelle franco- 
canadienne, André Vézina, and the 
director, Louis Emond, and Iréne 
Chabot, president of Collège 
Mathieu. 


The meeting discussed the 
community’s principal concerns: 
the Canada-Community 
agreement, the CBC budget cuts, 
the provision of service in French 
by federal government offices in 
Saskatchewan, school management 
and the funding of mother tongue 
instruction. 

As he has always done, the 
Commissioner voiced his support 
for the Fransaskois, mentioning 
interventions with the Department 
of Canadian Heritage and with 


officials of the CBC and CRTC. 
Dr. Goldbloom said that he 
intended to follow up shortly on a | 
study conducted on services in 
French provided by federal 
institutions. He will consult with 
the community before doing so. Mi | 


MEETING WITH REPORTERS 

The Commissioner's visit to Prince Edward 
Island began in Charlottetown with an 
interview with Doug Gallant of The 
Guardian. The main topic was 

Dr. Goldbloom’s role as an ombudsman. The 
Commissioner explained why he considers 
it vitally important to inform the public about 
the role of our official languages in the 
history of Canada. The reporter clearly 
understood the Commissioner's message; 
next day The Guardian published an 
excellent article entitled “Let's Cherish Our 
History”. During the interview the 
Commissioner also discussed important 
language issues of current interest. 


FROM CHARLOTTETOWN TO SUMMERSIDE 

In Summerside Dr. Goldbloom was 
interviewed by Jacynthe Laforest of La 
Voix acadienne, who wanted first of all to 
know the reason for the Commissioner's 
trip to Prince Edward Island. Dr. Goldbloom 
told her that he had come to the Island to 
award a Merit List certificate to the House 


of Green Gables, which provides quality 
service to the public in both of Canada’s 
official languages. He had also come to 
meet with representatives of the Acadian 
community. 

Dr. Goldbloom also discussed the CBC 
budget cuts and the obligation that federal 
institutions have to provide quality service 
in both official languages. 


MEETING WITH 

THE FRENCH-SPEAKING COMMUNITY 

On September 25 in Summerside 

Dr. Goldbloom spoke with the president of 
the Société Saint-Thomas-D'Aquin, Antoine 
Richard, the organization’s interim director, 
Maurice Gallant, its assistant director, 
Béatrice Caillié, the editor of La Voix 
acadienne, Marcia Enman, and a local 
entrepreneur, Théo Thériault. The Director 
of the Commissioner's Executive Secretariat 
and Regional Operations, Monique Matza, 
and the Commissioner's Representative in 
the Atlantic region, Jeanne Renault, also 
took part in the meeting. 


These were the topics of concern: | 
e the hoped-for appointment of a bilingua| 
judge to the Provincial Court 
e the absence of the RDI in Prince 
Edward Island 


| 
| 


e the availability of service in Frenchon | 


the Prince Edward Island-mainland 
fixed link 

e federal government advertising in 
French-language newspapers, which 
seems increasingly to be placed via 
automated systems 


e the status of Air Canada’s services at 
Charlottetown 

e the privatization of certain federal 
services. 


The Commissioner took careful note of the | 


community's concerns and assured it of his 
co-operation. M 
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A KEYNOTE 
ADDRESS 


0 n October 4 the Commissioner's speech 
in Calgary to the Modern Language 
Council and South Alberta Language 
Conference Association underlined the 
unique importance of the two official 


HE MINISTER 
JF NATIONAL DEFENCE 


n December 11 the 
Commissioner met with the 
Honourable Doug Young, Minister of 
National Defence. It will be recalled 


concerning services provided to 

the families of military personnel. 
The Minister indicated his intention 
to give priority to this language issue. 


that in his 1995 Annual Report, 

Dr. Goldbloom had made recom- 
“mendations concerning the language 
rights of employees of the 

| Department and of members of the 
Canadian Forces. The subject of the 
meeting with Mr. Young was the 

| implementation of these recom- 


| 
| mendations and specifically of those 


LISTENING TO PARENTS 


he issue of instruction in 
the language of the official 
| language minority communities 
is a concern of thousands of 

| Canadian parents, and 

| Dr. Goldblooom takes a keen an 
| interest in it. On December 16 


he met with Dolorèse Nolette, 


| president of the Commission 
| nationale des parents 
| | francophones (CNPF), and 
| Armand Bédard, its executive 
| director, to discuss several aspects 
of this issue. 
Although progress has been 
| made in the area of first-language 


Dr. Goldbloom was pleased 


with Mr. Young’s recent decision 


to conduct a study to examine 
the social and human dimension 
of the Department’s activities. 
The study will be headed by the 


chairwoman of the parliamentary 


committee on defence, Mary 
Clancy, M.P. @ 


education parents are concerned 


about some specific aspects 
that remain problematic. In 
particular, the question of a 
fair apportionment of grants 
under the Department of 
Canadian Heritage’s Official 
Languages in Education 
program was raised. The 
CNPF’s representatives also 
discussed the importance of 
pre-school education. The 
Commissioner reiterated his 
continuing support for the 


CNPF’s involvement in its many 


projects. & 


languages within the spectrum of the 150 or 
more languages which make up the 
Canadian mosaic. Dr. Goldbloom expressed 
his esteem for those who teach languages in 
our country and who make the quality of 
language a fundamental objective. The 
Commissioner also explained his role as the 
language ombudsman of Canada. 8 


A DREAM COME 


TRUE 


dream is finally becoming reality in 

Sarnia. A recently launched community 
project has given tangible expression to the 
Francophone presence in the southwestern 
Ontario city. The Ecole secondaire Saint- 
Francois-Xavier has opened its doors to nearly 
200 French-speaking students. This place of 
learning, housed in an impressive complex, is 
also home to a French-language pre-school 
facility. 

The Commissioner congratulates the 
community of Sarnia and school principal 
Francois Lee Daigle for an achievement which 
sprang from a collective commitment on the 
part of the French-speaking community. i 
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as international languages of pone 
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@: WHILE VISITING OTTAWA... 
~ The commitment of the Commissioner and of his staff 
to the promotion at English and French is well known, 
even outside Canada. On September 20 France’s 
delegate general for the French language, Anne 
Magnant, met with the Commissioner during her visit 
to Ottawa. Mf 


@ AN ESTEEMED EDUCATOR 
Anything involving education and language use is of 


keen interest to the Commissioner. While in Vancouver 


last October he met with Professor André Obadia, 
renowned for his skills as an educator. Professor 
Obadia has drawn a valuable picture of second- 
language learning outcomes through immersion 
programs, in Canada as well as in other countries. 
He has highlighted the expertise that Canada has 
developed in the field of French second-language 
instruction, an intellectual product that is coveted in 
many parts of the world and is fast becoming a major 
Canadian export. @ 


@ L'EAU VIVE 
The Saskatchewan French-language weekly, L’Eau 
vive, is celebrating its 25th anniversary this year. 
Congratulations! M 


@, COMMUNITY RADIO 
A new community radio station recently took to 


the airwaves in Falher, Alberta. Long live Radio Rivière- 


la-Paix, and congratulations to those who built the 
station! 


@, HONORARY AWARD 
~ On September 27 the Royal College of Physicians 
of Halifax presented the James H. Graham award 
to Dr. Victor C. Goldbloom in recognition of his 
distinguished contribution to the medical profession 
and to Canadian society in general. M 


@, THE INTERNET 


Who visits the federal government’s Web sites? 

e Women: 30% Men: 70% 

e 500 people daily 

e Most users access the sites from home rather than 
from the office. @ 


p ROTARY CLUBS 


The Commissioner visited Vancouver last fall. 

On October 17 and 21 he gave speeches to the 
North Delta Rotary Club and the Fraserview Rotary 
Club. He stressed the importance of the Official 
Languages Act with regard to Canadian unity and 
described his role as Commissioner of Official 
Languages. @ 


2 FRENCH SECOND-LANGUAGE INSTRUCTION 
_ The islands of Saint Pierre and Miquelon are a 


popular tourist attraction. This archipelago also has 
an excellent reputation for French second-language 
immersion. This was the subject discussed by 

the Commissioner and Alexis Gloaguen, director 

of the Institut FRANCO FORUM, on October 10. 
FRANCO FORUM accepts both adult trainees and 
secondary school students. The flexibility of its team 
enables it to meet a variety of needs. Emphasis 

is placed on actual experience and on oral 
communication through courses, workshops, outings 
and cultural activities. @ 


D, MEETING WITH THE COUNCIL 
OF MINISTERS OF EDUCATION 


On December 3 the Commissioner met with Dr. Paul 
Cappon, director general of the Council of Ministers of 
Education, Canada. One of the main topics of 
discussion was the Official Languages in Education 
program of the Department of Canadian Heritage. Dr. 
Goldbloom provided Dr. Cappon with an overview of the 
status of school governance in each province and 
territory. M 
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Dr. Goldbloom and 
Giséle Lalonde, 
President of SOS Montfort. 


A Ithough the Montfort Hospital is 
located in the National Capital 
‘Region, its future has made headlines all 
across Canada. The Ontario Health 
Services Restructuring Commission has 


‘recommended that the government close 


what is the only French-language 
}university-affiliated hospital in the 
\province in June 1999. Since this 


‘announcement Francophones in the region, 


| 
throughout Ontario and even across 
| Canada have mobilized to have this 


BU SEVEÈSE TEEN 


CS / 
fy; 
a < 
= 4 
Fa 
£ g x TIN 2 
4 V; 
Co > 
À Se 


COMMISSIONER 


THE MONTFORT HOSPITAL 


r. Goldbloom, who was invited to give a speech at the 
48th annual general meeting of the Association 
| canadienne-française de l’Ontario in Ottawa on May 31, 


decision overturned. A large number of 
Anglophones have also supported the SOS 
Montfort campaign. 

Citing Part vil of the Official Languages 
Act, the Commissioner sent 
a letter to the Honourable Jim Wilson, 
Minister of Health, and Dr. Duncan 
Sinclair, Chairman of the Commission, 
explaining why the Montfort Hospital 
should be maintained. Citing demographic 
research done by his Office, Dr. 
Goldbloom pointed out that the Montfort 
Hospital serves 200,000 Francophones, 
28,000 of whom, largely elderly persons, 
are unilingual. He subsequently wrote to 
Ontario Premier Mike Harris as well. 

In an interview published in Le Droit on 
March 1 Dr. Goldbloom commented on the 
Commission’s decision. 

As a doctor I am particularly aware of 
the importance of language in 
communicating with patients: obtaining 


aClio 


OF PAC. loa EL 


LAN, GoU AG ESS 


accurate information, explaining the 


nature of an illness, giving instructions 
that are easy to understand and follow 
for continuing treatment at home, 
obtaining informed consent for 
procedures... (Our translation) 
The Commissioner also emphasized the 
importance of the Montfort Hospital as 
a French-language professional and clinical 
milieu for the training of 
French-speaking health care professionals 
(physicians, nurses, pharmacists, 
physiotherapists, psychologists, dentists, 
ete): 

On April 18 Dr. Goldbloom wrote 
to Premier Mike Harris. On May 22 
he visited the hospital and that same 
day he wrote again to Dr. Sinclair. 
Then, on May 27, he went to Toronto to 
meet with Dr. Sinclair and other members 
of the Commission, saying to them that the 
issue bears on the very nature of Canada. 


AN ANNUAL MEETING LIKE NO OTHER 


support to the efforts of TFO, which sees the possibility of 
extending its services nationwide. 
The approximately one hundred delegates reacted 


Government 
Publication, 


| gave a summary of the priority issues at the Office of the 


|} Commissioner of Official Languages. He was warmly 

| applauded when he dealt with the reorganization of school 

| management in Ontario and, specifically, with the-equitable 
| funding to which the eleven French-language school boards 
| are entitled. 

The Commissioner was also applauded when he expressed 
| the wish, shared by a great many Franco-Ontarians, to see 
the creation in the not-too-distant future of a French- 
language university in Ontario. 

The delegates particularly appreciated Dr. Goldbloom’s 
comments on TFO, the French-language network which has 
become an indispensable institution in Ontario. He 
encouraged the members of ACFO to give even greater 


enthusiastically when Dr. Goldbloom spoke about the future 
of the Montfort Hospital. The following statement won him a 
standing ovation: 
If, unfortunately, the Health Services Restructuring 
Commission maintains its decision and proposes instead 
to merge a Montfort wing with a mega-hospital, 
SOS Montfort will not disappear! SOS Montfort will 
not be silent! And I am proud to participate in this effort 
to preserve the only French- language university hpspyal 
in Ontario. jf Le 
Dr. Goldbloom reminded thé delegates that, in the name 
of Canada’s national unity Ve on the two official 


to wage this struggle 
pO} ity 


language communities, he is AG 
to the end. M 


C0. MEM el ss? SF Oo oN 2 BR OF 


June 1997 


On recor EC. 


Editorial — Dr. Victor C. Goldbloom 


QUALITY SERVICES — 


NOTHING LESS 


“For service to 
the public, 100% 
is the only 
acceptable 
figure.” That was 
the message | 
delivered in 
February 1995 
and it is in a sense the watchword for 
the Office of the Commissioner of 
Official Languages when it comes to 
evaluating the quality of service 
provided to Canadians. 

The 26th Report of the 


Commissioner of Official Languages, 
which | tabled on April 8, 1997, attests 


he Commissioner’s Annual 

Report shows that there has been 
progress in school governance for the 
official language minorities. 


OFFICE OF THE 33% 
COMMISSIONER OF Ye 
OFFICIAL LANGUAGES ane 


Monique Cousineau, 
Editor-in-Chief of INFOACTION 
Ottawa, Ontario K1A 0T8 
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ISSN 1203-0996 


to our obligation to continue to seek 
linguistic justice, respecting the 
history of our country and by so doing 
taking into account past and present 
human realities. 

Quality services provided in both 
official languages by federal 
institutions, as well as the equitable 
treatment of English and French in 
them, play an important role in 
bringing Canadians together. 

The report that | tabled is therefore 
intended as a linguistic portrait of 
1996 in Canada. In it | describe the 
progress and problems of the official 
language communities. It is also my 


* NEWFOUNDLAND has created a 
French-language school board for 
the entire province. 


© ONTARIO is reorganizing its 
governance structures, creating 
French-language school boards 
covering its entire territory. 


© QUEBEC intends to create 
linguistic school boards. 


© In BRITISH COLUMBIA 
Mr. Justice Vickers of the provincial 
Supreme Court declared the 
regulation on the education of 


bSAGN Go UA“ G E § 
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duty to bring to the government's 
attention the most significant 
problems that | have perceived and to | 
make the necessary 
recommendations. 


As the Report shows, in the studies | 
and investigations we conduct, the 
complaints we investigate, the 
meetings we hold and the many 
activities in which the Office of the 
Commissioner as a whole is involved, | 
the objective is always the same:to | 
ensure that federal institutions provide} 
quality service with the greatest | 
possible respect for the right of | 
Canadians to be served in the official 
language of their choice. 

As | say in the Preface, “This portrait | 
is intended to raise the level of | 
awareness so that the government and! 
the people can join their efforts and | 
co-operate in a spirit of mutual respect 
to build a better country.” 


Francophones ultra vires and asked 
the province to adopt legislation 

providing for full governance by the} 
minority no later than the end of the. 
sitting of the next legislature. | 


Noting that the implementation of 
school governance is making good 
progress in a number of provinces but 
that resource and infrastructure 
problems have not all been solved, the 
Commissioner said, “Naturally, there is. 
no miracle solution; only equity, 
dialogue and good faith.” M 
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Official Languages Act, 1988”. 


received 1,723 complaints, 1,371 In it he called for stronger 


‘of which were found to be leadership from the federal 


| 
| 
admissible. Seventy-four per cent of government. He subsequently 


noted some degree of progress by 


| 
| n 1996 the Commissioner 
‘the complaints investigated 

| 


| concerned service to the public. He the Treasury Board in 


|made 195 recommendations for implementing Part VII in the 


‘corrective measures to various federal administration and 


‘federal institutions. various improvements in the 


| The Commissioner made four action plans of a number of 
| new court remedy applications at institutions. 
| the request of complainants, three The Commissioner published systemic 
concerning Air Canada and one studies on “The Use of the Internet by 
concerning the Department of Twenty Federal Institutions” and “The 
| National Defence. 

In February 1996 Dr. 


Goldbloom tabled a report 


Cost Impact of Two-Language 

Packaging and Labelling on Small and 
Medium-Sized Businesses in Canada”. 
| entitled “A blueprint for action A third study evaluates the extent to 


— Implementing Part vit of the 


which the implementation of the 


EXCERPTS FROM THE ANNUAL REPORT 


Canadian Radio-Television and 
Telecommunications Commission’s 
regulations, guidelines and policies 
meets the objectives of Part vu of the 
Official Languages Act. 

The Commissioner will follow 
up on his report on service to the 
public and will conduct a thorough 
evaluation of the two-language 
capabilities of federal courts and 
administrative tribunals. 

The Commissioner 1s closely 
following the devolution of federal 
powers to the provinces and 
territories to monitor its implications 
for the language rights of the official 
language minority communities and 
for the availability of services to 
them. &@ 


Budding writers 


On Thursday, March 20, 
at the awards ceremony 
presided over by Prime 
Minister Jean Chrétien — 

on Parliament Hill, 
Dr. Goldbloom presented the first 


2. 


| Marmen Béchade, Dr. Goldbloom, Luc Moguin, Danielle Dubois. 


he writing contest organized by 


rewarded 


École ca 


. Saskatoon. 


the Office of the Commissioner of 
Official Languages in partnership with 
the Association canadienne d'éduca- 
tion de langue française (ACELF) as 


prize (a $1,000 scholarship) - 
Marmen Béchade, a student at — 
Kelowna Secondary School in British 
Columbia. The Commissioner's 


second prize (a $500 scholarship) 
went to Luc Moquin, a student at 
Notre Dame Secondary School in 


part of the Semaine nationale de la 
francophonie had as its theme “La 
Chanson d'expression française”. 


opportunity fo Canada to recognize - 
the intellectual vitality of Lure 


carats F3 
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 SPEECH TO ACFAS 


_ 


n January 23 the Commissioner 
0 addressed a gathering of the 
Association canadienne-française pour 
l'avancement des sciences (ACFAS) at 
Glendon College of York University in 
Toronto. The speech dealt with the role of 
the Commissioner and the importance 
of implementing the Official Languages 
Act. 


Dr. Goldbloom explained how the 
Commissioner of Official Languages 
Strives to ensure that Canadians receive 
quality services in the official language of 


hanks to the Regroupement des intervenants francophones en santé et en 

services sociaux de l'Ontario (RIFSSSO), a project to create a national network of 
the same kind was launched in Ottawa on May 30. RIFSSSO, founded in 1990, is 
regarded as one of the most dynamic and forward-looking organizations in French 


Ontario and is the only one of its kind in Canada. 


Thirty French-speaking professionals working in the health and social services 
fields and representing seven provinces met to create a national network. The 
objective of the new organization is to develop closer ties between French-speaking 
professionals in provinces outside Quebec while maintaining the firm links already 
established with their Quebec counterparts and RIFSSSO. The group will enable health 


and social services professionals to share their resources 
and experiences by creating a national information 
network that will take advantage of new 
communications technologies. 

The Commissioner, who was invited to speak at the 
meeting, took the opportunity to share certain 
experiences he has had as a doctor. In particular, he 
reviewed the history of health insurance in Canada. 

The Commissioner congratulated the participants on 
their outstanding initiative, emphasizing the support 
that this new organization will provide to the official 
language minority communities. He stressed the 
importance to health and social services professionals of 
being able to communicate on an ongoing basis with 
their French-speaking counterparts. He drew a parallel 


their choice from federal institutions. He 
discussed in detail his role in defending 
minority language education rights and 
especially the minority’s right to school 
governance. He also dealt with education 
from kindergarten to university and noted 
some of the progress that has been made 
as well as the challenges that remain. 


The Commissioner referred to the 
results of his study on the administration 
of justice in both official languages in 
federal courts. He also enumerated the 
Studies that the Office of the 


it of his firm support. Hi 


Commissioner has conducted recently, 
including one on the place of Frenchon | 
the information highway, one on the 
linguistic conditions of work of federal 
employees, another on packaging and | 
labelling in both official languages and one| 
on the implementation of Part VII of the 
Act. | 

The Commissioner concluded by hoping ! 
that the young Canadians of tomorrow will | 
call on the rich experience of our linguistic | 
duality to make Canada a country that 
cherishes languages. 


| 


| 
| 
| 


between the right of the official language communities to education in their language 
and the same right to health care institutions. 

Like the President of SOS Montfort, who was also invited to this meeting, | 
Dr. Goldbloom drew attention to the national interest that is at stake in the survival 
of the Montfort Hospital. He noted that this institution represents a French-language 
professional and clinical environment that is unique of its kind. It is precisely because 
of the national character of this struggle that the Commissioner has become actively 
involved in defending its survival. 

The Commissioner wished the new organization every possible success and assured 


The Commissioner with the delegates from seven provinces at the first meeting of the French-speaking 
health and social services professionals. 
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Vv It’s important! By filing a 
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prepared a guide for Canadians who would 


© your opportunities for employment or 
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A USEFUL MEETING 


n April 25 the Commissioner met with 
Mr. Jacques Michaud, President of the 
Fédération des communautés franco- 
phones et acadienne du Canada, who was 
accompanied by Mr. Yvon Samson, its Director General, Ms. Sophie 
Galarneau, Media Relations Officer, and Ms. Manon Henrie, Liaison and 
Communications Officer. 
The FCFAC informed the Commissioner of the concerns of the French- 
speaking minority communities about budget cuts to the CBC, because 


| they have resulted in significant production and programming changes. 
| The FCFAC representatives asked for Dr. Goldbloom’s help in obtaining an 


ongoing evaluation of the situation, in consultation with the communities 


| affected. 


The subject of the devolution of federal responsibilities to the provinces 
and territories was also raised. This rapidly evolving situation raises many 


| concerns about the reduction or even eventual disappearance of language 


AFRAID TO FILE A COMPLAINT? 


V It’s easy! ° any other matter covered by the 
VW It’s effective! Official Languages Act. 
WHEN? 


complaint you do a service 


to your fellow Canadians. 
Act. 


The Office of the Commissioner has WHERE? 
like to file a complaint but do not know 
exactly how to do so. 


WHO CAN FILE A COMPLAINT? 
Members of the public or public servants, 
for themselves or on behalf of someone else. 


ABOUT WHAT? 

® services received from designated federal 
offices 

® your opportunity, in prescribed regions, 
to work in the official language of your 
choice as an employee of a federal 
institution “ 


Edmonton). 
HOW? 


advancement in federal institutions 


As soon as possible after observing or 
experiencing a possible infraction of the 


At headquarters in Ottawa or at one of the 
Commissioner’s regional offices (Moncton, 
Toronto, Montreal, Winnipeg and 


By telephone (see page 2 for numbers), by 
fax, in writing or in person. 

IS THERE ANONYMITY? 

In general, complaints are confidential. The 
Office of the Commissioner protects the 
anonymity of complainants unless they 
expressly authorize it to identify them. 


Do not hesitate to contact the Office of the 
Commissioner. It is there to serve you. @ 


WITH THE FCFAC 


rights currently guaranteed by the Official Languages Act. The 
Commissioner indicated that he has received a dozen or more complaints 
on this issue from all over Canada, that his evaluation of them is 
proceeding as rapidly as possible, but that he has meanwhile intervened 
with the Deputy Minister, the Minister and the Office of the Prime 
Minister, setting forth the principles which any devolution should respect. 

The participants then discussed the Commissioner’s evaluation of the 
action plans of 27 federal institutions in the context of Part VII of the 
Official Languages Act. Dr. Goldbloom indicated that the second 
generation of action plans shows improvement over the first, but that 
there are still weaknesses and shortcomings which he has brought to the 
attention of each institution. He has been made aware, notably by his 
regional offices, that there has been more sustained consultation with the 
communities by several institutions, but he has not yet observed any 
tangible results in terms of more equitable access to programs and 
resources. 
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ISSUES OF IMPORTANCE 


he items on the agenda of the meeting 

held in Toronto on January 22 between 
the Commissioner and Mr. André Lalonde, 
President of the Association canadienne- 
française de l'Ontario, were numerous and 
of vital importance. 


The school governance which the 
government of Ontario has just guaranteed 
to the Franco-Ontarian community was the 
main topic of the discussions between Dr. 
Goldbloom and Mr. Lalonde. Ontario has 
reorganized its governance structures and 
created French-language school boards 
covering the whole province. The 
Commissioner, it will be recalled, presented 
a brief to the Royal Commission on 
Learning in Ontario and intervened on more 
than one occasion with the Ontario 
government to ensure that Francophones 
would be given governance of their school 


BEFORE THE PARLIAMENTARY COMMITTEE 


eeping the Standing Joint 

Committee on Official 
Languages informed is one of the 
Commissioner’s commitments. 


During his appearance before the 
Committee on February 11 
Dr. Goldbloom gave an update on 
progress made in recent months in the 
situation of our two official languages 
on the Internet. He summarized the 
study he published in December 1996, 
which was intended to identify 
problems and to propose solutions 
applicable to all federal Web sites. 


+ 1 ONTARIO 


system, as well as equitable financing for it. 
The Commissioner assured Mr. Lalonde that 
he will closely monitor the establishment of 
the French-language school boards, 
particularly as regards the real governance 
powers given to parents and equitable 
funding. 


The Commissioner also spoke with Mr. 
Lalonde about health care and social 
services in Ontario. The government is 
essentially turning jurisdiction for these 
services over to the municipalities. Under 
the French Language Services Act (Bill 8) 
municipalities are not required to provide 
these services in French, which is a matter 
of concern to the French-speaking 
community. The Commissioner has sought 
to meet with Mr. Noble Villeneuve, Minister 
of Agriculture and Minister responsible for 
Francophone Affairs, on this and other 
subjects. 


Occupational training, which is an area of 
shared jurisdiction between the federal 
government (Department of Human 
Resources Development) and the provinces 
and territories, is experiencing major 


Dr. Goldbloom also informed the 
Committee that his Office has begun a 
follow-up on his points of service 
study. 


The Commissioner acquainted the 
Committee with the concerns of the 
official language communities over the 
devolution of certain responsibilities 
from the federal to the provincial/ 
territorial level, particulary in the areas 
of human resources training and social 
housing. The communities fear the 
reduction or even disappearance of 
their language rights. 
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changes. The devolution of federal 
responsibilities to the provinces and 
territories has raised widespread concerns. 
The community is asking that a 
comprehensive and specific language clause 
guarantee the equitable availability of 
services and programs in both official 
languages. The Commissioner assured Mr. 
Lalonde that he has asked the Prime 
Minister and other ministers to adopt a 
government policy that will protect the 
integrity of Canadians’ language rights 
under the changes anticipated and has set 
out five principles in this regard. He 
reiterated his support for ACFO in this 
matter. 


| 
| 


Dr. Goldbloom also mentioned that he had 


noted a number of improvements made by 
the Department of Human Resources 
Development in the thorough revision of its 
action plan for the implementation of Part 
VII of the Official Languages Act. 


Another topic discussed during this 
productive meeting was the future of TFO, 
the French-language network of TVOntario, 
in light of the current budget cuts. 


The Commissioner continues to be 
concerned about the status of ACFOQ’s 
priority issues and again thanked Mr. 
Lalonde for the close co-operation that 
exists between ACFO and the 
Commissioner’s Ontario regional office. Hl 


He also took advantage of the 
opportunity to present a summary 
of the report published last February 
on two-language packaging and 
labelling. 

There was an extended discussion 
of the main item on the agenda: 
signage and information provided to 
the public by tenants of buildings 
owned by federal institutions. The 
Commissioner supported the use of 
both official languages and pointed out 
that signs are of limited value if service 
is not in fact available. BI 
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D art vu of the Official Languages Act is of vital importance 
P to the official language minority communities. As a reader 
bointed out to us, INFOACTION refers to it frequently. If we 
lo so, it is because of its stipulations: 

The Government of Canada is committed to 

| (a) enhancing the vitality of the English and French linguistic 
. minority communities in Canada and supporting and 
assisting their development; and 

| (b) fostering the full recognition and use of both English and 
| French in Canadian society. 

[his key part of the Official Languages Act is essential to the 
strength of the communities. 

| In referring to Part vi of the Act we often mention the ACTION 
PLANS of 27 federal institutions. What is the relationship between 
he two? In response to a recommendation made by the parliamen- 
ary Standing Joint Committee on Official Languages the Cabinet 
asked the Department of Canadian Heritage to co-ordinate the 


action plans of 27 departments, Crown corporations and agencies 
‘including Canadian Heritage). These plans were to explain, in 
outline, how to integrate the needs of the official language 
ninorities into the various programs. The plans were analyzed by 
he Commissioner and the departments are now working to 
improve them. They are concerned with these key areas: 


| 


PART VIT AND PART IV OF THE OFFICIAL LANGUAGES ACT 


° economic development 

e human resources development 

e cultural development and communications 

e health and social development. 

We refer to Part Iv of the Act almost as often and readers have 
asked us to clarify its content. This is what it prescribes with 
regard to communications with the public and the provision of 
service: 
Any member of the public in Canada has the right to 
communicate with and receive available services from 
federal institutions in accordance with this Part. 

Every federal institution has the duty to ensure that 
any member of the public can communicate with and 
obtain available services from its head or central office 
in either official language, and has the same duty with 
respect to any of its other offices or facilities 
(a) within the National Capital Region; or 
(b) in Canada or elsewhere, where there is significant 
demand for communications with and services from that 
office or facility in that language. 

Not only the official language communities but federal 
institutions as well must be fully familiar with these two Parts 
of the Act. 


PACKAGING AND LABELLING: NOT AS COSTLY AS THOUGHT 


Few Canadians at one time or another have not wondered about the cost of two-language packaging and labelling, 


especially to small and medium-sized businesses. 


A study of this question was published 
PA on February 11 by the Commissioner 
Mf Official Languages and provided many 
answers to the debate about that famous 
pox of CORN FLAKES®. 

| The study was conducted in four 
regions of Canada by well-known 
iccounting firms: Coopers & Lybrand 

in Charlottetown, Ernst & Young in 
Montreal and Kitchener and Price 
Naterhouse in Richmond, British 
20lumbia. It was directed by an 
Bconomist from the University of 
Naterloo, Professor J.E. Boritz, Ph.D., 


What does the study tell us? It shows 
that the average cost of complying with 
the laws and regulations (which, 
incidentally, are not part of the Official 
Languages Act) is one-fifth of a cent 
($0.002) for each dollar of revenue 
generated by a product. According to 
Statistics Canada, out of a total of 
approximately $50 billion in sales annually 
the total cost of two-language packaging 
and labelling is thus less than $100 million 
per year. 

Regulatory requirements governing two- 
language packaging and labelling are in 


the study found that many firms far 
exceed them on their own initiative. Why? 
Simply as part of their marketing strategy. 

Some firms suggested that the 
regulations could be simplified in certain 
ways. However, the same firms do not 
view the federal requirements as a major 
source of problems or costs. 

In publishing this report the 
Commissioner emphasized the importance 
of two-language labelling and instructions 
for assembly or use as a means of 
protecting the health and safety of 
Canadians and particularly of their 


AC.A. fact quite limited and those in charge of children. 
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SUPPORT FOR PARENTS 
OF BOTH LANGUAGES 


he print and electronic media 

gave significant coverage to 
the presentation of a brief by the 
Commissioner of Official 
Languages in Fredericton on 
January 21. Dr. Goldbloom 
testified on that date before the 
Standing Committee on Law 
Amendments of the New 
Brunswick legislature. 

As is the case in a number of 
other provinces, New Brunswick 
has undertaken a structural 
reform of education. Unlike the 
others, this reform abolishes 
school boards. Francophones in 
New Brunswick are worried about 
losing their right to genuine 
governance of French-language 
education; the Commissioner's 
brief was a “major reinforcement” 
(our translation), to quote a 
leader of the community. 

Dr. Goldbloom wanted to 
intervene because he is 


A STEP IN THE RIGHT DIRECTION 


n March 17 the Commissioner filed a 

brief with the Ontario Standing 
Committee on Social Development as part 
of the public hearings held in Ottawa on 
Bill 104, the Ontario Fewer School Boards 


Act, 1997. 


convinced that the structures 
created by New Brunswick 
do not conform to Section 23 
of the Canadian Charter of Rights 
and Freedoms, interpreted 
in two Supreme Court of 
Canada decisions as granting 
parents or their representatives 
explicit and exclusive powers 
of governance. He took the 
position that these powers 
should be held by the parents 
of both language communities. 
The Commissioner has 
always monitored the 
implementation of Section 23 
of the Charter very closely. 
It will be recalled that he 
submitted a brief to the Ontario 
Royal Commission on Learning 
and intervened in various court 
remedy cases in the Supreme 
Court of Canada, which has 
made ten major decisions on 
the issue. i 


Ook oro CEA EL 


Bill 104 proposes a far-reaching restruc- 
turing of education in Ontario. As part of 
this restructuring French-language school 
boards will be created for all of Ontario. 
The Commissioner considers this a major 
Step in the right direction. 


octors, dentists, 


pharmacists, nurses, speech 


therapists, audiologists and 
others. They informed the 


‘Commissioner of a 


situation that could become 
problematic: the French- 
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opening keynote : peaker | 


_ at RIFSSS 


The Commissioner is - 
equally concerned about — 
access to health care and 
social services in English : 
in Quebec. @ | 


In his brief the Commissioner set forth | 
the powers that the school boards must 
have according to Section 23 of the 
Charter of Rights and Freedoms and 
emphasized the need for equitable 
funding of the entire system. i 
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r 0 n February 28 a page of 
history was written in St. 
John’s, Newfoundland. With the 
signing of a federal-provincial 
agreement, reached after eight 
years of struggle, the campaign 
for Francophone school 
| governance came to a 
[successful end. In May the government took a necessary further step, 
‘introducing legislation to amend the Schools Act of December 16, 
11996 so as to include the principles of Section 23 of the Canadian 
‘Charter of Rights and Freedoms. As Mr. Michel Cayouette, President 
) of the Fédération des parents francophones de Terre-Neuve et du 
[Labrador (FPFTNL), said: “This agreement reflects what the 
(communities have long been asking for.” (Our translation) 
| Premier Brian Tobin, speaking at the signing ceremony , delivered a 
message of hope and confidence to all Canadians who struggle for 
respect for their language rights. 
The French-speaking community of our province is small, but full 
of vitality. The rights of a community, no matter how small, are 
worth no less than those of the majority. Today, in our province, 
we are recognizing this reality, these values which truly make 
| Canada. We hope that this agreement will serve as an example to 
| those who have to resolve minority language issues elsewhere. 
Perhaps through your courage and your perseverance, you, the 
| parents and families, will set an example for all of Canada. (Our 
translation) 


AN HISTORIC 
DAY IN 
NEWFOUNDLAND 


\The organizers of the signing ceremony had invited a representative of 
those chiefly concerned, the children, to sign the agreement and to 


D uring a recent trip to Quebec City the Commissioner 
met with Ms. Nadia Brédimas-Assimopoulos, 
President of the Conseil de la langue francaise. One of the 
main topics discussed was that of studies conducted by the 
Conseil and the Office of the Commissioner on the use of 
the official languages on Web sites. 


Ms. Brédimas-Assimopoulos acquainted the 
Commissioner with the Quebec government's initiatives to 
improve the quality of French as a language of 
communication, particularly in the sectors of public 
administration, education and the labour market. She expressed her fear that 
this quality might deteriorate because of multiple budget cuts. 


Ms. Brédimas- 
Assimopoulos 


| The discussion also dealt with second-language instruction and the 
importance to Anglophones in Quebec of having a good knowledge of French. 


Philippe Enguehard, 11 years old, giving a speech in front of 
Brian Tobin, Prime Minister of Newfoundland, and 
Roger Grimes, Minister of Education. 


speak. Philipppe Enguehard, 11, a pupil at École St-Patrick in St. 
John's, said: 
On behalf of all the province’s young Francophones, allow me to 
breathe a great sign of relief. For us, this is the start of a new era. 
We have finally gained the means to develop ourselves fully in our 
own language and culture. (Our translation) 


The FPFTNL is confident that the establishment of a provincial Franco- 
phone school board will increase enrolments in the five French- 
language schools in Newfoundland as eligible parents exercise their 
rights. 


_ MEETING WITH THE CONSEIL DE LA LANGUE FRANCAISE DU QUEBEC 


f 


| 


Dr. Goldbloom presented an overview of the situation of the Francophone 
and Acadian communities across Canada and highlighted the federal 
government's initiatives to implement Part VII of the Official Languages Act. 


Ms. Brédimas-Assimopoulos informed the Commissioner of a project that 
the Conseil plans to carry out concerning language of work in the context 
of globalization and the right to work in one’s own language. Referring 
to the study that his Office had conducted on language of work in the 
National Capital Region, Dr. Goldbloom said that when government 
employees who want to work in their language encounter problems 
often it is not a question of ill will but rather of ignorance or 
misunderstanding of the Official Languages Act and of the practices that 
should follow from it. 


Ms. Brédimas-Assimopoulos described the ongoing studies of the Conseil, 
particularly a ten-year project to examine the quality of French in scientific and 


| This has become an essential job skill. technical writing and in the experience of immigrants to Quebec. Mi 
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Dr. Goldbloom presents the 
TRADITION poster to Mr. 
François Côté, Director General 
of community radio CHOD 
(Cornwall-Alexandria, Ontario). 


n January 28 the Commissioner 

had a substantial discussion with 
members of the board of directors of The 
Voice of English Quebec, chaired by 
Mr. John Keyes, and several other 
representatives of the English-speaking 
community of Quebec City. 

Mr. John Warnke presented a summary 
of a study, intended to identify current and 
future needs, on the demographic profile 
of this community. The Quebec Com- 
munity Groups Network decided to 
conduct a similar province-wide study of 
all the English-speaking communities in 
Quebec. 

Mr. Louis Hanrahan gave a presentation 
on the health and social services available 
to Anglophones in Quebec City. 

The Commissioner was pleased to learn 
that a historical project on the contri- 
bution of the English-speaking commu- 
nity to Quebec City is under way. 

Ms. Rhonda Rioux outlined the Joseph 
Morrin Historical Centre project, which 
is now well on the way to completion. 
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Ms. Ghyslaine Damboise and Ms. Francine Létourneau, happy winners 
of the 1997 radio quiz, with Ms. Michèle Leblanc, Director of 
community radio station CINN-GM (Hearst, Ontario). 


Ms. Margaret White made a 
comprehensive presentation on 
minority language education: its 
progress, its problems and the issues 
involved. Mr. Leon Jackson spoke 

of the importance to the English- 
speaking community of local 
programming from Quebec City 

on the CBC. 

Ms. Marianna O’Gallagher 
informed the Commissioner of a 
major event to be held in Quebec 
City to mark the 150th anniversary 
of the great Irish famine and the 
large-scale immigration through 
Grosse-Île in the St. Lawrence 
downstream from Quebec City 
which resulted from it. 

On behalf of Quebec City’s English- 
speaking community Mr. Keyes 
thanked Dr. Goldbloom for 
this productive discussion and 
especially for the support that 
the Commissioner has given to the 
community. 


À n the last issue of INFOACTION you read 
about a partnership undertaking carried 
out, for the third time, between Office of the 
Commissioner of Official Languages and 
the Alliance des radios commnautaires du 
Canada. 


This undertaking, which was broadcast by 
Six community radio stations in January 
and February, was another resounding 
success. The Commissioner’s regional 
offices in Moncton, Toronto, Winnipeg and 
Edmonton answered 1,240 calls from 
listeners who participated in the 1997 radio 
quiz. The quiz was sructured to inform the 
Francophone and Acadian communities of 
their language rights and to encourage 
them to take advantage of federal services 
provided in French. 


Private sector partners also participated 
in the activity by offering prizes. By the luck 
of the draw, both of the $500 prizes offered 
by Cancom were won by two listeners to 
Radio L’Epinette noire of Hearst, Ontario, 
Ms. Ghislaine Damboise and Ms. Francine 
Létourneau. The winners’ names were 
drawn in Ottawa on February 28 by the 
Commissioner of Official Languages and 
Mr. Paul Racine, the Vice-President, 
Regulatory, Corporate and Native Affairs of 
Cancom. 


Mr. Paul Racine draws the one of the two 
winning tickets as Ms. Monique Cousineau, 
co-ordinator, watches. 


L'Île lettrée, Gestion Son Image, Les 
Disques Audiogram Megawatt, Les 
Productions Folle Avoine and Québec- 
Amérique generously participated in 
the quiz by offering prizes and compact 
discs. M 


DS Ss LOU NVE SR OF Op ele I een Gey aia L'ÀA NG Uy AG Bas 


COM MSG sb ONY BR CEE RNB ES EC RATE LAON GO U' A GE § 


June 1997 Vol. 4, No. 


; n Catalan tradition April 23 is the feast of both roses and books. (It is 
also Shakespeare’s birthday.) Following this custom, in 1995 UNESCO 
proclaimed April 23 “World Book Day”. Your bookstore, like thousands of 


others, may have offered you a rose on that day. 


Our way of marking World Book Day is to inform you of something that a 
reader of INFOACTION was kind enough to share with us. There are very few 


French-language bookstores outside Quebec. However, there is at least one in 


Danielle and Justin Olivier, 

immersion students at Empire 
School in Kitchener-Waterloo 
visiting La Librairie francaise. 


southern Ontario, in Kitchener- 
Waterloo, a mainly English- 
speaking city. 


This gem of a bookstore, 
founded by the Francophile 
parents of children enrolled in a 
French second-language 
immersion program, is 


continually growing. It has books for every taste, compact discs, videos and tape — 
cassettes, all in the language of Molière. It is a gold mine for lovers of French 


who want the language to have a life outside the walls of a classroom. Five 


employees are all able to serve you in the official language of your choice. 


If you are ever in Kitchener-Waterloo be sure to stop at the French 
bookstore. You may be offered a rose. il 


A VERY FULL AGENDA WITH 22022 


n March 21 the Commissioner met in 

Montreal with Mr. Michael Hamelin, 
President of Alliance Quebec, and other 
members of the organization: Mr. David 
Birnbaum, Administrative Director, Mr. Len 
Macdonald, Communications Director, Mr. Don 
Myles and Mr. Joseph Rabinovitch, advisers, 
and Mr. Hugh Meynard, a member of the 
board of directors. 

The first order of business was the devolution 
of federal responsibilities to the provinces and 
territories. Alliance Quebec hopes that any 
agreements will contain language clauses 
guaranteeing the equitable availability of 
services and programs in both official languages. 
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Dr. Goldbloom gave a summary of his 
interventions in this regard, his evaluation of 
complaints received from all over Canada, which 
is proceeding as rapidly as possible, and his 
parallel interventions in which he has enunciated 
the principles by which government policy should 
protect Canadians’ language rights in any 
devolution. 

Quebec's plan to establish linguistic school 
boards was also a major item on the agenda. 
The participants discussed the various protections 
inherent in Section 93 of the Constitution and 
Section 23 of the Canadian Charter of Rights and 
Freedoms. The Commissioner indicated that he is 
following this important issue closely. 


Renewal of the Canada-Quebec agreement 
on health care and social services was also 
discussed. This agreement will be renewed in 
1998 and Alliance Quebec is asking the 
Commissioner's help in ensuring that the 
language rights of Quebec’s Anglophone 
community are respected. 

The Commissioner presented an overview 
of the implementation of Part VII of the 
Official Languages Act in the federal 27 
institutions thus far designated and 
commented on his evaluation of their 
action plans for equitable support to 
Canada’s English and French minority 
language communities. i 


n 1997 Statistics Canada began to 

disseminate information on 
mother tongue, language spoken at 
home and levels of bilingualism 
based on figures gathered in the last 
census. Soon demographers will be able to describe the changes 
| in Canada’s linguistic communities. 


Once again the subject of assimilation will be raised — the slow 
proportional decline of Francophone minorities in most of the 
provinces and territories. Decreases in the numbers of 

| Anglophones in Quebec are also a matter of concern; the causative 
factors, however, are not the same. 


In his Annual Report the Commissioner asks questions about the 
| often alarmist interpretations of the data. While noting that 

| assimilation is an undeniable reality, he regrets that the statistics 

| available are too crude to measure its amplitude with accuracy. In 
| view of all the progress made in community development, he 

| proposes that fresh, more comprehensive and more detailed data 
on language be gathered, including more refined questions 
regarding actual language use both in and outside the home. The 
following excerpt is worth quoting: 


The lack of a more precise and more nuanced portrait of 
language use is a Serious One because certain people take 


! 
| 
i 


{ 
i 
“| 


| he devolution of federal responsibilities to the 
provinces and territories in the field of social housing 
raises concerns in the official language minority 
communities. The Commissioner brought to the federal 
government’s attention the fear of many Francophone co- 
operative associations that the transfer of management of 
these co-operatives may have an impact on the capacity to 
preserve the French character of the 870 housing co- 
Operatives outside Quebec. These co-operatives span Canada 


from Vancouver to Chéticamp. 


| A representative of the Department of Public Works and 


es Services recently stated that the federal 
(government would ensure that the Official Languages Act 1s 


CENSUS QUESTIONS 


ANOTHER DEVOLUTION DOSSIER 


LANG A Ge RTS 


the gap between figures for mother tongue and those for 
principal use of language in the home as the measure of 
the assimilation of French-speaking Canadians. That is too 
simplistic to be accurate. (Annual Report 1996, page 9) 


The Commissioner points out that behind the interpretation of 
Statistics there are dynamic forces that must be taken into 
account. He wants us to go beyond citing statistics and wringing 
our hands and do something about the problem. That is why he 
has devoted so much effort to the attainment of school 
governance for all the official language communities, to the 
creation of school and community centres, to the promotion of 
minority language pre-school education and to ensuring that 
federal institutions respect Part vil of the Official Languages Act. 


The Commissioner concludes the part of his report on the census: 


Life in an official language community minority 
community is not easy but survival and vitality are 
conspicuous commitments. 


Language knowledge is a continuum; people change 
linguistically as they live their lives and according to how 
they perceive their language and culture in various social 
contexts. Language, after all, is not a demographic or 
constitutional abstraction. It is the lifeblood of identity. 
(Annual Report, page 9) Æ 


respected and that the 
same language services 
would be provided. The 
Commissioner 
encouraged the 
Department to ensure 
that adequate 


guarantees are included 


in the agreements with 
the provinces and 
territories under Part VII of the Act, which commits the 
federal government to enhancing the vitality of the official 


language communities. M 
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nd that... 


@, MEETING WITH A DEAN Francophone families and that it is a bond that | 


unites Canadians. The talks, workshops and discussions 
took place entirely in French. It was one way of | 
showing that French immersion programs are part of 


On March 11 the Commissioner met with 

Dr. Peter Walker, Dean of the Faculty of Medicine 
of the University of Ottawa, to discuss the training 

of health professionals in French. Dr. Goldbloom 
told Dean Walker of his concern that the possible 
closing of the Montfort Hospital could have a 

serious impact on both the community and the 
university in terms of the training of French-speaking 


health professionals. Dr. Walker shared the to all these students for their contribution to 
Canadian unity. & 


Canadian reality. 


In the past 25 years between 7,000 and 9,000 students | 
in Toronto (approximately ten per cent of the student | 


population) have attended French immersion programs. 
The celebration was therefore intended to pay tribute | 


Se 


Commissioner’s concern and assured him of the 
Faculty of Medicine’s commitment in this regard. I 


@, WELL DONE! 
A UNIQUE IMMERSION EXPERIENCE For a number of years the Office of the 


Commissioner has awarded merit certificates 


Next year the CEGEP de Sept-Iles will offer quite 


me vi for exemplary work or initiatives in the area of 
an innovative immersion program in the humanities. 


official languages. Since 1992 32 certificates have 
been given. In 1996, as detailed in the Commissioner’s 
Annual Report, six more federal institutions were 


Students will be able to select their level of immersion 

themselves. Young Francophones will be able to 

attend up to three or four courses (out of seven) in 

English and Anglophones will be able to do the 

same in French. e The Atlantic Canada Opportunities Agency, 
New Brunswick region 


recognized: 


@. A NOVEL CELEBRATION ° The St. Lawrence Human Resources Centre, 

0 Quebec 
There are a thousand ways to celebrate a 25th c ; 
anniversary. One might have thought that 25 years PAU Cure SMALE 
of French immersion in Toronto would be celebrated QHEUFORESION 
in a school, but such was not the case. Mayor Barbara e Fisheries and Oceans, the Maurice Lamontagne 
Hall decided to mark this anniversary in City Hall Institute 
by holding a two-day conference there for several (Sainte-Flavie, Lower St. Lawrence) 


hundred secondary students. rage 
e Statistics Canada, 


The idea had been suggested to her by a group Ontario Region 
of residents concerned about Canadian unity, 


; ° Public Works and Government Services, Termium 
among them writer John Ralston Saul and journalist 


Lisa Balfour Bowen. Various well-known figures INFOACTION congratulates the employees of these 
joined them in the course of the celebration to show institutions for their commitment to courteous service 
that French is a part of the life of many non- and communication. M 
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lecember 1997 


7 rom the beginning of his mandate 
the Commissioner has always had 
| his concern the protection and defence 
the language rights of the official 
Pace minority communities. On 
lctober 17, at a national symposium held 
| Ottawa under the auspices of the 
bmmission nationale des parents 
ncophones, parents paid a heartfelt 
bute to the Commissioner and thanked 
publicly for his commitment and the 
‘sults he has achieved. 


On behalf of the participants in the 
“mposium, Louise Bélanger-Hardy 
aised Dr. Goldbloom and drew attention 
| his outstanding work in the area of 
lucational rights. She singled out some 
ghlights of the Commissioner’s 


stinguished contributions. 


You and your team have been most 
| accommodating to the parents who 
were applicants in various court cases. 
| ‘In some cases, you acted as a 
|conciliator. 


| You have travelled the country, readily 
agreeing to appear on many open-line 


radio programs to explain the 
Official Languages Act to 
Canadians. 


On many occasions you 
have met with parents in 
their respective communities. 


You have personally 
always shown energy, 
especially in meetings 
that you initiated with the 
ministers of education of 
the various provinces. 


Parents have been most 
grateful for your intervention in various 
cases, for example, in British Columbia 
at the tribunal of first instance level, in 
Ontario in the Séguin case and in the 
Supreme Court of Canada in the Mahé 
case and the Manitoba reference. 


We also wish to call attention to the 
important studies that the Office of the 
Commissioner has conducted, such as 
the 1992 study on the impact of 
abolition of the Court Challenges 
Program, which makes it easier for 


parents to claim their educational rights. 


_ MONTFORT HOSPITAL 


with Dr. Peter Walker, Dean of the 


Faculty of Health Sciences of the 
University of Ottawa, the Commissioner 
iS preparing to advance the idea of 
federal-provincial co-operation in the 
area of the training of French-speaking 
health professionals. Major elements of 
this plan would be the use of Montfort 


Hospital as a clinical and professional 


setting for such training and a 
commitment signed by students to 
return to their province or territory 

and practise their profession there for 

a certain number of years for the benefit 
of the community. 


As a token of gratitude and appreciation, 
Dolorès Nolette, President of the 
Commission nationale des parents 
francophones, presented the Commis- 
sioner with a painting by Jacques Poirier 
entitled “Journée d’été” (“Summer Day”). 
She invited Dr. Goldbloom, in 
contemplating the painting, to remember 
that, all across Canada, in the valleys, 
the prairies and the mountains and 
along the coasts, there are Francophone 
parents who remember all he has done 
for them. 


a A: 
Wi TENTION 


New address of the Office of the 
Commissioner of Official Languages 
headquarters as of October 14, 1997: 


Canada Building 
344 Slater Street, 3rd Floor 
Ottawa, Ontario K1A 0T8 


All our telephone numbers 
remain the same. 
For additional information: 
(613) 996-6368. 


E-Mail: ocolo@synapse.net 
Web site: http://ocol-clo.gc.ca 
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At their teachers’ request each 

teenager must write an assignment 

on linguistic duality. They are far 

from thrilled with the idea. Instead 

of getting down to work, they decide 

to play a computer war game. The rules 

of the game change suddenly 

and the computer, in league with 

history, plays a strange trick | 
| 


and even to New Brunswick and Nova 


C anada is such a large country 
Scotia. 


that it is not easy for Canadians 
to get to know each other across the 


ani The scenario by Anne Chislett, 
distances that separate us. Yet it is 


one of Canada’s most esteemed 
dramatists, features two teenagers, 
Margot and Peggy, who enter a 
virtual historical reality in which 


important to understand our historical 
origins and how our linguistic duality 


functions. 


The Commissioner of 
Official Languages addresses 
as follows the thousands of 
young people who attend a 
rendez-vous with Canadian 
history in the theatre: 


on them. This is the start of a 
mysterious journey into the 
history of Canada from 
Jacques Cartier to the Stanley 
Cup — but it’s impossible to 
explain and must be seen to 
be understood. 


We need to learn as 
much as we can about 


the human realities of During their odyssey 


on the Internet Peggy and 
Margot meet a host of 

figures from Canadian 

history who tell them how | 
the past has shaped the 


the human beings who 
make up the Canadian 
mosaic: their roots, 
their traditions, their 
concerns, their 


contributions 
contributions to our present. 


country. 


Geordie Theatre | 
History is indispensable Productions, which have | 
to that understanding. 


That is why I 


17 years’ experience in 
touring plays in remote areas, 
know how to capture the 
attention of the young and 
not so young and how to 
nourish their pride in | 
belonging to a country with a | 
rich history that they will 

come to know better. 


commissioned Anne 
Chislett’s Then and Now 
for Geordie Theatre 
Productions. I hope 


you will find it enjoyable 
as theatre and stimulating 


the computer becomes, in a sense, 


as a basis for discussions. 
the engine of an adventure that will 


Geordie Theatre Productions has take them through several centuries 


The company has produced a study 
guide to accompany the play. It 
complements in the classroom the 
theatre experience of thousands of 


young people eager to gain a better 


already begun touring Then and Now, 
mainly to young Anglophones in 
Quebec, starting on the Island of 
Montreal, going on to the Eastern 


of history. Canada’s linguistic duality, 
which is embodied mainly in four 
actors who transform themselves 

into a multitude of figures from 


Townships, Gaspé, the Magdalen 
Islands, Abitibi and the North Shore 


our history, is at the heart of 
the experience. 


knowledge and understanding of their 
country’s linguistic duality. 


RE 
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National S 


À national symposium on equality 

A of results in education was held in 
lawa on October 17-18. It was organized 
the Commission nationale des parents 
incophones (CNPF) in co-operation 

ch the Alliance canadienne des 
sponsables et des enseignants et 
(seignantes en français, the Conseil 
nadien des droits linguistiques, the 
fdération de la jeunesse canadienne- 
[nçaise and the Fédération nationale des 
Inseillers et des conseillères scolaires 
ncophones. 


| 


le Commissioner with Dolorès Nolette, 
lesident of the CNPF 


| 


Prior to the symposium CNPF had 


fblished a study by Normand Frenette 
id Saeed Quazi of the Ontario Institute 
; Studies in Education entitled L'effectif 
i la rétention des élèves dans les 

voles françaises de langue minoritaire 
« Canada, 1980-1994 (Enrolments and 

12 retention of students in minority 
Inguage French schools in Canada, 
80-1994). 


he Commissioner gave the symposium's 
lynote address and called it a historic 
inference because of its single major 
‘ame: results. He spoke of his efforts, 
‘gether with those of the official 

‘guage minority communities, to 

‘tain school governance, which now 
lists in various forms in each province 
d territory. Although Dr. Goldbloom 


» 


not ready to declare “mission 


| 


OUEN SU SI ONTE Ro O0 


8 Mes ER | 


accomplished”, he is pleased with the fact 
that such progress opens the door to 
further advances. 


Since school governance is limited 

to the elementary and secondary levels, 
he pleaded for a pre-school program in 
each community. He also voiced his 
hope of seeing enrolments increase in 
community college and post-secondary 
institutions. He deplored the loss of 
strength caused by dropping out and 
illiteracy and emphasized the unique 
contribution made by school and community 

centres, which are very valuable 

resources. 


Dr. Goldbloom expressed his concern 
about shortcomings in our knowledge of 
our history. 


The historical roots of our linguistic 
duality, the basis of relations between 
our two official language communities, 
are largely unknown. The principles, 
objectives and requirements of the 
Official Languages Act, what it says 
and does not say, are a mystery 
to most of our fellow citizens. 


| ardently hope that we will make a 
collective effort to teach our history 
well and clearly indicate the human 
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realities, past and present, of our 
linguistic duality. 


The Commissioner expressed his deep 
concern about language quality, both of 
English and of French. 


He invited participants to remain 
optimistic despite certain statistics, such 
as those of the last census, which will 
soon be published and which some 
people will seize upon to predict the 
disappearance of the Canadian 
Francophonie outside Quebec. 


This symposium is concerned 
with results. The most fundamental 
of these results is the survival 
of our communities. To ensure 
that, tools are required, beginning 
with school management, and it 
is to identify and obtain them, 
and then use them as effectively as 
possible, that we are gathered here 
today. 


After congratulating the symposium's 
organizers, the Commissioner concluded 
by quoting Madame de Maintenon, 
the Marquise Francoise d'Aubigné: 
“Love your children....Bear in mind 
that their happiness depends on their 
education.” 


December 1997 
Editorial. 


BUILDING 
A BETTER COUNTRY 


E ach of us has 
the responsi- 
bility to contribute 
to the building of 
a better country. 
As Commissioner 
of Official Lan- 
guages, I monitor 
the quality of 
services provided 
in both official languages by federal 
institutions and the equitable treatment 
of English and French within them. 


The action plans of federal 
institutions in this regard are rich in 
promises, but still do not produce 
adequate results. The official language 
minority communities rely a great deal 
on the Commissioner’s vigilance and 
on his interventions on behalf of 
respect for their language rights. 


It is INFOACTION’s role to inform 
you about the various activities of the 
Commissioner and the Office of the 
Commissioner, who have as their 
objective the building of a better 
country. 
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IMPORTANT MEETINGS 


n October 21 the Commissioner met with 

Art Eggleton, the Minister of National 
Defence. The Minister gave an update on 
implementation of the Commissioner's 
recommendations on the language rights of 
service members’ families. The discussion also 
dealt with the specific case of Canadian Forces 
Base Moose Jaw, Saskatchewan, which is still 
before the courts. The availability of various 
training courses, particularly at specialized 
levels, was also discussed, as was the 
assignment of service members to unilingual 
bases in order to attend such courses. 


In Dr. Goldbloom's view the Department is 
taking significant steps to make the changes he 
had proposed to eliminate inequalities of 
treatment. 


The issue of bilingualism at Royal Military 
College in Kingston, Ontario, was also on the 
agenda. 


Mr. Eggleton assured the Commissioner of his 
determination to give a high priority to linguistic 
issues in the Department of National Defence. 
He also expressed the hope that co-operation 
between his Department and the Office of the 
Commissioner will continue. 


On September 19 Dr. Goldbloom had a 
meeting with Diane Marleau, the Minister for 
International Co-operation and Minister 
responsible for La Francophonie. They 
discussed, among other topics, the presence 


of French on the Internet, which is an 
effective tool for promoting the vitality 

of the international Francophonie. The 
Commissioner took the opportunity to 
reiterate his support for the recommendation 
that Canada had sponsored at the ministerial 
meeting of the G7 in Brussels. It proposed 
that there be cultural and linguistic diversity 
on the information highway. The Commissione: 
also discussed the action plan approved at 
the Conference of Ministers of La Franca- 
phonie responsible for the information 
highway, which was held in Montreal on 
May 12-21, 1997. 


On October 20 Dr. Goldbloom met with 
Ronald Duhamel, MP for Saint Boniface, 
Manitoba, and Secretary of State (Science, 
Research and Development) and Minister 
responsible for Western Economic 
Diversification. The main topic of their 


discussion was the training of French-speaking 


health professionals. Dr. Goldbloom also 
discussed the results of the 1996 study 
conducted by the Office of the Commissioner 
on the place of the two official languages an 
the Internet. He summarized the progress 
made in recent months with regard to the use 
of French on federal Web sites. 


On September 12 the Commissioner met with. 


Mauril Bélanger, MP for Ottawa-Vanier. Topics 
on the agenda were the future of Montfort 
Hospital and possible legislative amendments. 


“TOGETHER WE ALL WIN? 


he 1997 Canada Games, which 

were held in Brandon, Manitoba, 
on August 9-23, brought together 
4,500 young Canadians inspired by 
the motto of the Games: “Together we 
all win.” This huge national gathering 
showed that bilingualism also is a 
winning formula. 


From the beginning the importance 
‘ attached to bilingualism was evident. 
The athletes took the traditional oath 


in the official language of their choice. 
The opening ceremony reflected the 
artistic and cultural dynamism of 
Canada’s two linguistic communities 
and set the tone for the entire Games. 


Bilingualism was mandatory in 
advertisements, signs, logos, 
publications, news releases, etc., 


. at all sites. The Games’ Linguistic 


Services Division was clearly equal 
to the challenge. 


Something else worth noting: 
more then 400 volunteers, recruited 
in Brandon and the surrounding 
area, including Canadian Forces 
Base Shilo, wore a button clearly 
indicating that they spoke English 
and French. ; 

The Linguistic Services Division 
carried out a project that will surely 
have an effect beyond the two weeks 


in Brandon. It published bilingual 
glossaries on 16 of the 18 sports of 
the 1997 Games. Quite a legacy for 


the next Canada Games! It also made | 


a series of recommendations 
proposing ways of solving certain 


linguistic problems that might arise at | 


the next Canada Games in Corner 
Brook, Newfoundland and London, 
Ontario. 


INFOACTION congratulates the 
Linguistic Services Division of the 


Canada Games in Brandon as well as ! 


the many volunteers for the respect 


: they showed for Canada’s linguistic 


duality. 
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Chen AND NOW 


ENTERTAINING PLAY 
IN ENGLISH 


(Please read all about it: page 2) 


VAILABLE FOR TOURING: IN QUEBEC & EASTERN CANADA 
JANUARY to MARCH 1998 


! ÂGE GROUP: 12 to 17 year olds 


FHEN AND NOW: written and produced for Geordie Theatre Productions from 


Montreal 


{HEN AND NOW is sponsored by the Office of the Commissioner of Official 


Languages 


FOR FURTHER INFORMATION OR TO BOOK: 
PLEASE CALL ZAKIA DEMAGHELATROUS AT (514) 845-9810 


om left to we Joan Imhoff, Olive 
ollett and Sharon Farrell. 


n English Book Room for 
k the Gaspé? Where there’s 
will there’s a way! When the 
ly English bookstore in the 
aspé region closed in New 
arlisle, the staff of the region’s 
nglish-language community 


A SUCCESS STORY 


newspaper, SPEC, decided to 
take matters into their own hands. 
They turned an unused dark room 
in the newspaper’s offices into a 
full-fledged English bookstore. 
People were encouraged to clean 
out their personal bookshelves to 
contribute to the bookselling 
business. 


SPEC’S BOOK ROOM now serves 
close to 1,600 English-speaking 
Gaspesians living along the south 
coast. Ithasacollectionof 
thousands of books which are sold at 
very reasonable prices. Proceeds go 
to help support SPEC, which is 
faced with the high cost of 


publishing a small newspaper. aes | 
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A RENEWED 
PARTNERSHIP 


Ga RC 


1 


sC anada 


F or the fourth consecutive year 
the Office of the Commissioner 
of Official Languages will engage 
in a national communications 
activity in partnership with the 
Alliance des radios communautaires 
du Canada. The regional offices of 
OCOL and eight community radio 
stations will take part. The stations 
involved in the project will 
broadcast information capsules, to 
be followed by audience 
participation. The capsules will 
concern the application of the 
Official Languages Act and the 
various services that the Office of 
the Commissioner provides to 
Canadians. 


Since he took office in 1991 
Dr. Goldbloom, who wishes to 
reach as many Canadians as 
possible, has often sought the co- 
operation of the radio stations 
associated with the Alliance des 
radios communautaires du Canada 
to get his message across. 
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pe fe A NEW NETWORK 


ge] Revenue Revenu 


Canada Canada he government of Quebec is revising access plans for 
English-language health services. Fearing that this 
revision may limit the rights of Anglophones, Alliance Quebec 
and its seven regional associations have formed a Network of 
English-speaking citizens. The Network will ensure that the 
government does not change the rules on the provision of 
health and social services to a system based on the number of 


Anglophones living in a given region. 


| 
| 
| 
| 
| 
| 


In a brief to the government the Network pointed out that the | 
Act respecting Health Services and Social Services “makes | 
absolutely no mention of any rule of where numbers warrant.” 
The Network hopes that the number of users will not put an 

L ast July the Commissioner end to existing services, such as access to a health information 


awarded a merit certificate to the line in English, home care and psychological services. 


Tax Services Office of Revenue Canada | 
nach ne tot Under the Act regional health boards develop an access plan | 


presentation of such a certificate to a for English-language services in their respective regions. 
CH Son tn Mantobal These plans were revised early in 1997. Following this revision 
some people expressed their concern about a proliferation of | 
bilingual institutions that would give less importance to | 
| 


Dr. Goldbloom congratulated Bruce 
Cork, the Director, and Gerry Cormier, 


td French. 
Co-ordinator of Official Languages 
Services, as well as the 70 staff The Network has pointed out that these fears are unfounded | 
members who attended the ceremony. and has noted that the 170 bilingual institutions (out of 550 inf 
The Commissioner paid tribute to all Quebec) practise a form of bilingualism that respects the | 
those who have contributed to the language of the majority. The Network hopes that existing | 


progress achieved over the years in 
improving the linguistic quality of client 
services. 


services will be maintained and is making this its principal 
objective. 


REACTION TO THE 
CALGARY ACCORD 


he Commissioner of Official 

Languages has written to the 
President of the Privy Council and 
Minister of Intergovernmental Affairs, 
Stéphane Dion, to call attention to the 
absence of explicit recognition of the 
official language minorities in the 
Calgary Accord and express his 
disappointment at this omission, as sit 
follows. ue victor C- Gol 


dbloom 
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4 n a recent trip to Manitoba the 

A Commissioner spoke with repre- 
lentatives of the Société franco- 
‘nanitobaine (SFM), namely Patricia 
Courcelles, its President, Daniel 

i oucher, Chief Executive Officer, and 
Renald Rémillard, Policy Adviser. 


' Dr. Goldbloom summarized the main 
oints discussed at his meeting with the 
Minister of Health and Minister respon- 
ible for French Language Services, 
Darren Praznick. The discussion dealt 
ith the community’s needs in this area, 
he training of French-speaking health 
rofessionals and certain features of 
jrban and rural communities. 


| The SFM representatives expressed 
heir great concern about the transfer of 
he federal government’s responsibilities 


ON ER O F 


GER PA 


| AMONG THE FRANCO-MANITOBANS 


to the provinces, particularly with regard 


to professional training, health and 
housing. Dr. Goldbloom reiterated the 
five main principles that should govern 
devolution, which he set out several 
months ago in a letter to the federal 
minister concerned and in a preliminary 
report on the subject. 


The SFM is concerned about the 
implementation of the action plans of 
the 27 federal departments, Crown 
corporations and agencies which must 
integrate into their programs the needs 
of the official language minority 
communities. The Commissioner 
assured the SFM that he is very closely 
monitoring the implementation of the 
recommendations made in his initial 
report A Blueprint for action 1988: 
Implementating Part vil of the Official 


L LAS Ne OSE UU Ae Gs BS 
wid 


Patricia Courcelles, President of the SFM, 
and Dr. Goldbloom. 


Languages Act. It will be recalled that 
the Commissioner called for firm and 
effective leadership from the federal 
government. He shares the concerns of 
the SFM and reiterated his 
determination to ensure that the official 
language communities are treated 
equitably by federal institutions and are 
kept in mind by them. 


| 


| President of the Association canadienne-française de 
Ontario (ACFO), and Lorraine Gandolfo, the new Director 
General, were intent on meeting with the Commissioner to 
discuss the major issues in Ontario. 


| ike their predecessors, Tréva Cousineau, the new 


! 
| 
| 
| 
| 
| 
| 
| 


| Since the start of the new school year represents a turning 
point in Ontario, Ms. Cousineau told the Commissioner of the 
Franco-Ontarian community’s principal concerns over the 
merger of school boards, scheduled for January 1, 1998. This 
ts also the year of full school governance for the province’s 
Francophones, and it coincides with a major reduction in the 
number of Ontario school boards. Ms. Cousineau pointed out 
that ACFO has many unanswered questions about funding, the 
2xact role the school boards will play and the urgent need 
many French-speaking students have for remedial instruction. 
The Commissioner is sensitive to all of these issues and is 
ollowing developments very closely; he has intervened 

everal times in these various issues. 


Ms. Cousineau summarized the situation of French-language 
ost-secondary instruction, noting the major achievements, as 
in the area of community colleges. On the other hand, she 
informed the Commissioner of certain problems at the 
Collège des Grands Lacs in central-southwestern Ontario. 
This is an institution “without walls” that has five satellite 


| 


| A WATERSHED YEAR IN ONTARIO 


campuses. The President of ACFO asked the Commissioner to 
bring the issue of funding for this Collége to the attention of 
the Ontario Minister of Education and the Minister of 
Canadian Heritage. Dr. Goldbloom is prepared to write to the 
Minister of Education about this. 


ACFO also discussed the future of Montfort Hospital with 
the Commissioner. Dr. Goldbloom reiterated the importance 
he attaches to this hospital as a French-language professional 
and clinical environment for the training of French-speaking 
health professionals. He informed them of his ongoing 
contacts with Dr. Peter Walker, Dean of the Faculty of 
Medicine of the University of Ottawa. 


The Calgary Accord was also on the agenda. Like many 
Francophone organizations, ACFO hopes that the first 
ministers will add to their “framework for discussion” a 
section that would recognize the official language minority 
communities. The Commissioner informed ACFO of the 
representations he will soon be making to the authorities 
concerned to point out the lack of recognition of the official 
language minorities in the Calgary Accord. 


Various other important points, including the future of 
Télévision française de l’Ontario (TFO), were discussed 
during the meeting. 


December 1997 


TOWNSHIPPERS’ 


DAY 


QO n Saturday, September 13, 
the Commissioner participated 


in the formal events organized by 
the Townshippers’ Association in 
Waterloo, Quebec, as part of its The Commissioner addressing membres ot 
annual Townshippers’ Day. A total the Townshippers’ Association in Waterloo. 
of 6000 people attended the various 

day-long activities. 


General Meeting. He outlined 
the role of the Commissioner, his 
involvement in issues of concern 
to official language minority 
communities and his efforts to 
communicate and meet with 
members of the Quebec cabinet 
on specific issues such as 
education, health care and social 
Services. 


Dr. Goldbloom, along with 
other dignitaries present, gave 
his greetings to an audience 
of more than 500 people at the 
opening ceremonies. He saluted 
the sense of community which 
brought people together from 
every corner of the Eastern 
Townships. He devoted particular 
attention to the health care and 
social service system, and spoke 
with feeling of the need for that 
system to be able to communicate 


Following the Annual General 
Meeting, Dr. Goldbloom met 
with Patricia Pleszcinska, 


understandably with its patients Director of CBC English radio 
and clients rather than being 

for Quebec. She brought 
bureaucratically managed on 


the Commissioner up to date 
a basis of language policy. 


as to the changes in radio 


The Commissioner also addressed programming on the Quebec 
the members and guests present Community Network following 
at the Townshippers’ Annual the recent budget cuts to the CBC. 


QUEBEC 
DRAMA 
FEDERATION 
FÉDÉRATION | 
D'ART | 
DRAMATIQUE |! 
Du QUÉBEC | 


A SILVER CUE 


he Quebec Drama Federation is celebrating its 25th anniversary. To mark the occasion, 

members and friends of the Federation are invited to wear a commemorative pin, the 
Silver Cue, to promote English-language theatre in Quebec. The pin will serve as a reminder 
that the Quebec Drama Federation makes an important and distinguished contribution to the 
development and expansion of English-language theatre. The Federation has 40 member 
troupes, including 14 amateur ones. 


Q 
D 
F 


er Cue 
! 9 7 


Congratulations! We look forward, in 25 years, to wearing the Gold Cue! 
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Ronbet of Commerce. 
nization was created 


OF 6 RE SUN mane 


dream 
worth 


dreaming 


I n 1989 Francophones 
in Calgary began to 
dream of having a school 
and community centre of 
their own. Since October 
4, when the Cité des 
Rocheuses celebrated its 
official opening, their 
dream has been a reality. 
The facility includes the 
Ecole Sainte-Marguerite- 
Bourgeoys and a com- 


- munity centre housing 


various Francophone 


organizations. The school 
and community centre … 


was established to fost 
the vitality and develo 
ment of the French- oe 
speaking community i in. 
Calgary and the 
surrounding area. 


The Cité des Rocheuses 
was made possible with 
the support of the = 
Department of Canadian 
Heritage, the Alberta 


Department of Education 


the City of qe 
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À DIFFERENT 
KIND OF PUB . 


-omeone had to think ofit it! 
The Matane Cégep had the 
brilliant idea of introducing an 
ovative concept for learning 
glish as second language. | 
r several weeks, on Monday. 
and Wednesday evenings, over 
7 0 people have been meeting at 
the Café des langues ina pub © 
Sainte-Anne-des-Monts to 
earn and speak English. 


The activity takes place entire- 
ly in English and involves 

scenarios, games, songs, discus- 
sic ons, etc. Teachers are available 


travelling outside the province 
— Or even romantic encounters. 


According to Le Soleil of 
September 221997. the 
experim nt has been an” 
unexpected success nade 
consideration is being given to 
adding lessons in pa 


CPF celebrates 7% 
20 years 
of achievement 23,“ x 


"ey, Top Tao st 2 
ws ngues, 


In 1977, 35 individuals formed 
Canadion Parents for French. They believed all 
Canadian children should have the opportunity 


to learn French and become bilingual. 


Twenty years later 310,000 students across Canada 
ate enrolled in French immersion programs and neatly 
2 million children participate in core French classes. 


to «ll 
CPF members ard volurteers! 
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COLLEGE BOREAL: 


FROM VISION TO REALITY 


ver 15 years ago Franco- 
Ontarians in Northern Ontario 
shared the vision of a French-language 
post-secondary college with its own 
buildings and its own soul. They 
never stopped working to make this 
shared vision a reality. 


On September 26 more than one 
thousand people took part in 
celebrations surrounding the official 
opening of the main campus of 
Collège Boréal in Sudbury. 


Without going into all of the details 
of this extraordinary initiative of the 
whole community, suffice it to say 


form of an ultra-modern institution. 
At the opening Louise Pépin, Chair 
of the board of directors, noted that 
the vision and mission of Collège 
Boréal could be summed up in eight 
words, which are also its guiding 
principles: decentralization, avant- 
gardism, transparency, humanism, 
partnership, pertinence, flexibility, 
excellence. 


In addition to the main campus 
in Sudbury Collége Boréal has six 
satellite campuses and some 20 points 
of service extending as far as the 
Manitoba border. These points are a 
kind of computerized outlet that 


The federal and provincial 
governments have recognized the 
importance of French-language 
colleges by contributing financially to 
their establishment and development. 


The opening of Collége Boréal 
marks an important milestone in the 
history of Ontario’s French-speaking 
community. Dr. Goldbloom, who had 
the opportunity to visit Collège Boréal, 
congratulates all those who built this 
institution, which is solidly anchored 
in the bedrock of Sudbury and in 
the heart of the vibrant Northern 
Ontario community. 


LONG MAY IT FLOURISH! 


provides the people of Northern Ontario 
with easy access to the Collége’s many 
courses, programs and services. 


that, thanks to the determination of 
hundreds of “pioneers”, this vision 
has finally become a reality in the 


College Boréal 


OQ heats | TCOUN-E Ro 2G oro oe tel 


ecember 1997 


___—sACELF 50 YEARS OLD 


langue francaise ? 


| 

| 

buis-Gabriel Bordeleau, president of ACELE presents a painting to the 
\ommissioner. 


| he Association canadienne d’éducation de langue française 
| is celebrating the 50th anniversary of its founding. To mark 
he event it held a forum in Quebec City last August, the theme 
of which was (in translation), “Will the ties that bind advance 
‘rench-language education? Challenges, hopes....” 


| 

| On this occasion the Commissioner gave a speech that was 
widely noticed. He began by talking about school governance 
ind emphasizing the importance he has attached to it from the 
very beginning of his mandate. He believes that school 
zovernance, while not a miraculous solution to all problems, 
s an indispensable tool for progress by the official language 
minority communities. Dr. Goldbloom paid tribute to the 


sommunity leaders who were the authors of success in this regard. 


| He then explained why he had obtained and exercised intervenor 
status in the courts. It will be recalled that his interpretation of 
he jurisprudence created by the Supreme Court in two historic 
decisions in 1990 and 1993 helped convince the provinces and 
erritories to recognize minority rights in the area of school 


management. 


| The Commissioner also dealt with the issue of the devolution 

of federal responsibilities to provincial governments. He mentioned 
ais intervention with federal officials to ensure that agreements 
made between the federal government and the provinces contained 
an explicit clause on linguistic duality, with a guarantee that training 
programs will be comparable in English and in French in terms 

of quantity, quality and variety, and that redress and recourse 
nechanisms exist. Dr. Goldbloom also dealt with the training 

of French-speaking health professionals and the place of French 

on the Internet. 


| In recognition of the Commissioner’s commitment to the 
communities” concerns, ACELF presented him with a painting by 
_yse C. Marsan. 
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A VERY IMPORTANT 
LABORATORY 


LEA 


# - À ati Ue 
he OPérationne 


30 ans déjà 


Guy Lapalme, Professor, with Dr. Goldbloom. 


O n September 19 the Commissioner 
attended the inauguration of the 
Laboratoire de recherches appliquées en 
linguistique informatique at the Département 
d’informatique et de recherche opérationnelle 
of the University of Montreal. 


The Commissioner was especially pleased 
with this event since he saw in it the fruit of 
one of his initiatives. In May 1996 Industry 
Canada had announced its intention to privatize 
the Centre for Information Technology 
Innovation, which specialized 
in computer-assisted translation, a program 
that has made Canada a leader in this sector. 


On May 9, 1996, Dr. Goldbloom wrote 
to John Manley, Minister of Industry Canada, 
to ask him to ensure that the planned 
privatization would safeguard the computer- 
assisted translation program, which is very 
useful for the promotion of the official 
languages in Canada. 


Following the Commissioner’s intervention, 
the Centre for Information Technology 
Innovation was not abolished but instead was 
transformed into a laboratory for applied 
research on computerized linguistics (RALI) 
associated with the University of Montreal. 
Thanks to this change, RALI can pursue its 
unique mission in Canada. Its integration into 
the University of Montreal furthers research and 
innovation in a field that is of growing interest. 
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PES 
December 1997 


TEN YEARS OF 
MARINE 
RESEARCH 


n September 11 the 

Commissioner awarded a merit 
certificate to the Maurice Lamontagne 
Institute in Mont-Joli, Quebec. The 
certificate recognizes the Institute’s 
commitment to the use of French in 
marine research on the international 
level. (Since English is dominant in all 
scientific fields, it is also in use at the 
Institute.) 


On this occasion Jean Boulva, the 
Director of the Institute, gave a 
summary of the research conducted 


DANSE Re: LOF 


pêches et oceans 
Canada 


Pierre David, Chief Executive Officer of the 
Institut français de recherche pour 
l’exploitation de la mer, Dr. Goldbloom and 
Eva Ludvig, Commissioner's representative, 
Quebec Region. 


and results achieved since its creation 
in 1987. In its first decade the Maurice 
Lamontagne Institute enabled 250 
professionals, technicians and trainees 
to carry out research work, some of 


Merit Certificate 
to Statistics Canada 


O n October 16, the Commissioner presented a merit certificate to 
the Ontario Regional Office of Statistics Canada in Toronto: Apart 
from the staff members directly involved with the planning of the census 
taking, Marlene Levine, Director General of Regional Operations, from 
Ottawa, as well as Doug Newson, Regional Director, were present to 
receive the certificate. 


Dr. Goldbloom reiterated the importance of acknowledging the good work 
and initiatives undertaken towards the application of the Official Languages 
Act. He noted the commendable efforts of the regional office when planning 
and organizing the last census to ensure that services were provided in both 


official languages. 
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Dr. Jean Boulva, Director of the Maurice- 
Lamontagne Institute, receiving the merit | 
certificate from the Commissioner. 


which was of international scope 
thanks to an agreement with the 
French Institut d’exploitation des 
mers. 


Sincere congratulations to the 
Maurice Lamontagne Institute. 


IS THAT SO? 


History teaches us that 
fairness and under- 
standing do not just 
happen. They have to be 
cultivated. Dialogue 
between the English- 
and French-language 
communities is neces- 
sary and, like any 
dialogue, it requires a 
sense of mutual respect 
and mutual trust. As 
Antoine de Saint- 
Exupéry observed, It’s 
with the heart that one 
sees best. 


| ave you ever seen an educa- 
H tional institution without a 
ilackboard? There is at least one in 
Lanada. At Collège Boréal in 
Sudbury, Ontario, more than 1,500 


tudents have portable computers. 
tojectors in the ceiling replace the 
renerable blackboard. The teachers 
‘Iso have portable computers. They 
teed only plug them in for docu- 
nents or course notes to appear on 
he screen. Thanks to technology, the 
students also have access to the 
eachers’ computers. 

| The equivalent of 
120 km of cable 


were laid in the new 


building. The new 

| informatics network 
which replaces the blackboard serves 
in area covering thousands of 
kilometres. And it 1s all accessible in 
both of Canada’s official languages. 


lliance Quebec’s Executive 
| Committee has elected 
Constance Middleton-Hope to 
serve as acting President of Alliance 
Quebec following Michael 
Hamelin’s resignation, on October 
24. Mrs. Middleton-Hope has 
served in a number of professional 
organizations including the 
presidency of La Fédération 
des femmes du Québec, the 


Business and Professional Women’s 


Club of Montreal and the Canadian 
Citizenship Federation; she is a 
member of the Montreal Council of 
Women. 


eereovecoceeoeoeoecce eoeeeeoecooe eeceoccee 


he fifth Salon 

du livre de 
Toronto, held on 
October 16-19, was an unexpected 
success. Over 650 publishers from 
Canada, France and Francophone 
countries around the world were 
represented. Various government 
organizations, media, French- 
language school boards and many 
community associations provided 
information to the thousands of 
visitors, including a large number of 
pupils from French-language schools 
and immersion schools in the 
Toronto area. The Salon du livre de 
Toronto is eloquent testimony to the 
high profile of French in the Queen 
City. 

he second Rassemblement des 

Francophones took place on 
October 25 in Kingston, Ontario. 
Nearly 200 Francophones had met 
for the first time in the city on 
December 2, 1995. The October 25 
meeting gave Francophones and 
Francophiles of all ages and tastes 
an opportunity to meet, talk 
together, exchange information, 


have fun and enjoy food while 


Ber ASN Gow A GES 
Vol. 4, No. 2 


listening to music and songs per- 
formed by people from the region. 


he townshippers’ Heritage and 

Cultural Affairs Committee 
has been working hard to promote 
books related to the Townships, 
through a bilingual book display 
project. The objective of the project 
is to strengthen the English 
language and culture and an 
awareness of the history of the 
Eastern Townships. This is being 
accomplished through the 
promotion of Eastern Townships 
authors writing in English, of 
English or bilingual books about the 
Eastern Townships, and of English 
and bilingual books published in the 
Eastern Townships. Books have 
been exhibited at two recent events: 
the Salon du livre in Sherbrooke, 
October 16-19, and the Richmond 
Arts and Crafts Show at Richmond 
Regional High School, October 25 
and 26. 


series of meetings organized 

by local governments in 
Quebec are being held across the 
province to bring together people 
with ideas. One such meeting took 
place in the Richmond Arts Centre 
(Eastern Townships). It attracted 
some 85 citizens in a bilingual 
brain-storming session that lasted 
more than six hours. 


CeO Mis MES. Sok 


December 1997 


he Acadian community of Île 

Madame in Nova Scotia now 
has its own cultural, educational and 
community centre, La Picasse, 
which is the pride of the community. 
It houses a number of organizations 
and institutions, including the 
Collège de l’Acadie, workshops for 
artists from the region, a regional 
library and a restaurant. 


Long may it flourish! 


ceserereeooeeceoeeceeeeceeeeeeceeceece 


A tripartite agreement between 
the Prince Edward Island 


Acadian community and the federal 
and provincial governments will 
enable Acadians on the Island to 
assert their professional training 
needs. The community, the Atlantic 
Canada Opportunities Agency, the 
Department of Human Resources 
Development Canada, the Executive 
Council of the provincial government 
and the Prince Edward Island 
Department of the Environment and 
Tourism signed an agreement that 
will no doubt have a significant 
impact on labour market training. 


COMMISSIONER OF ARTE COMMISSAIRE AUX 
OFFICIAL LANGUAGES RÈ#% LANGUES OFFICIELLES 


Lyne Ducharme 


Editor-in-Chief 
of INFOACTION 
Ottawa, Ontario K1A 0T8 
Tel.: (613) 995-0363 
Fax: (613) 943-2255 
ISSN 1203-0996 


14 


ociété Radio- 

Canada’s Réseau 
de l’information (RDI) 
is finally available in Prince Edward 
Island. The long-awaited arrival of 
this French news channel is the 
result of co-operation among 
various players, including two cable 
broadcasters (Prince County Cable 
and Island Cable Vision), the 
Société Saint-Thomas d’Aquin, the 
Carrefour l’Isle Saint-Jean and 
Gilles Desjardins, who is responsi- 
ble for the introduction 
of RDI. 


first for the CBC! It hap- 

pened in Montreal. The 
CBC’s English Services for 
Quebec, which include radio, 
television and communications 
services, has won the Canada Post 
Flight for Freedom Literacy Award 
in the Corporate Canada Category. 
The CBC was nominated by 


UnitedWay « 


LEA ING Aa Cree S| 
Vol. 4, No. 2 


Literacy Partners of Quebec, a 
provincial coalition. 


CONGRATULATIONS to the 
CBC’s English Services for Quebec. | 


eeeveeeeeeseeoeoeeeoeeees e@eoeeece eee 


he Gaspé CEGEP is justly 

proud of a three year Industrial | 
Maintenance Program which has 
unique characteristics. “We are the 
only ones to offer this program in a 
bilingual format and with the coop- 
erative aspect”, commented Stephen 
Tribble, pedagogical and academic 
advisor to the students attending the 


English section of the College. 


This course has been specially 
designed to meet the needs of 
Anglophone students. The first three 
semesters are conducted entirely in 
English, the fourth is given in both 
English and French and the fifth and 
sixth are provided entirely in 
French, to prepare the students for 
the Quebec job market. 


. Make good things happen. § 
Give sey 


(from left to right) Mireille Lacelle, Danielle Potvin, Laurent Lalonde, Pierrette Madore, 
J.A. Denis Mercier, Johanne Gravel, Lise Beauchamp, Dr.Victor Goldbloom 
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HEALTH AND CITIZENS’ RIGHTS 


he Commissioner of Official Languages has written to Quebec’s Minister of Health 


hd Social Services, Jean Rochon, to emphasize respect for the language rights of 
juents in their dealings with health professionals. 


j The text of his letter follows: 


oa 


COR MME ST a Svs PO INE Bes: OF Nee ANG piss Os, CNET Egat Wa Be LANGUE A; Ga) ES 


Dear Mr. Minister, 


It is on the basis of section 41 of the Official Languages Act, which concerns the 


vitality of the official language minority communities, but also and especially on that of my 


experience as a doctor, that I write to you regarding the linguistic interactions between 
| health care and social service professionals and the patients or clients they are called upon 


to treat or help. 


The beneficiary must be caused to feel a sense of confidence in the professional. He or 
| she must feel able to describe clearly all symptoms and their evolution; and the professional 
must, in order to establish an accurate and reliable diagnosis, be able to obtain accurate 


+ and reliable information. 


The professional must then explain the nature of the illness, the treatment required, its 
possible side effects, the complications to watch out for, and the prognosis. He or she must 


| ensure that the beneficiary has clearly understood, and this must lead to the signing of an 


| informed consent. 


| Finally, the professional must give the beneficiary, when the latter is ready to leave the 


| hospital or office, instructions which are easy to understand and to follow. 


À Al of this must take place in the language — notably English or French — which the 
beneficiary best understands. The success of the treatment may depend on it. 


| In my present professional role as linguistic ombudsman, I am called upon to deal with 
4 dossiers concerning the right of a citizen to receive services or information in English or in 
4 French, and with others concerning the right of a public servant, in certain designated 

regions, to work in the one or the other of these languages. It is a fundamental principle for 


me that the right of the citizen takes precedence over that of the public servant. 


The National Assembly having some years ago adopted a law establishing the 
conditions of access to health care and social services in English for English-speaking 
Quebecers, I respectfully put forward the hope that this access will not be diminished. 


Yours most sincerely, 
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Dr. Goldbloom and Dyane Adam, President of the 
Regroupement des universités de langue 
francaise. 


On January 9, in Toronto, the 
Commissioner met with Dyane Adam, 
President of the Regroupement des 
universités de la francophonie hors- 
Québec (RUFHQ), which has 

13 member universities. 


Dr. Goldbloom and Ms. Adam 
discussed the RUFHQ’s plans to create 
a national French-language university 
education network. The RUFHQ is 
seeking to develop a French-language 
knowledge community focusing on the 
French-speaking minorities and 
intercultural relations. 


Ms. Adam presented and explained 
the Regroupement’s objectives, 
specifically, to facilitate course 
exchanges among RUFHQ 
institutions. Each member university 
will be able to provide access to 
programs in French offered by any 
institution in the network. This effort 
at consolidation, enrichment and 
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expansion is now feasible because of 
new information transmission and 
communications technologies. The 
network will also facilitate the 
production and dissemination of 
educational and multimedia materials, as 
well as the development of joint 
initiatives such as courses or programs 
of study, research, publishing and 
services to the university community, 
such as a virtual library. 


Ms. Adam focussed on access to the 
Internet and to distance education and 
explained to the Commissioner the 
technological configuration that will 
allow the network to achieve its 
objectives. She also informed 
Dr. Goldbloom of the RUFHQ’s 
concerns about the funding required for 
development of the electronic network 
linking universities by means of video- 
conferencing. 


Dr. Goldbloom was very much 
interested in the network and, 
recognizing the great need for it, assured 
the RUFHQ of his support. He 
expressed a keen desire to be kept 
informed of progress on this major 
project. 


MAINTENANCE 
OF BILINGUGL 
MUNICIPAL 
STATUS 


The Commissioner has communi- 
cated with the Quebec government 
to emphasize the importance of 
the bilingual status of villages with 
an English-speaking population. 
This status may be jeopardized 
when municipalities are merged. 


In this regard, in 1997, 
Quebec’s Minister of Municipal 
Affairs, Rémi Trudel, announced 
a policy of merging 
municipalities with less than 
10,000 inhabitants. The policy 
provides for studies on possible 
mergers and a series of incentive 
measures with a deadline of 
January 1, 1999. No fewer than 
411 villages, many of them 
predominantly English speaking, 
are targeted in this regard and 
may be merged into 176 larger 
entities. 


The Commissioner converses with Mr. Honoré Bourque, President of New Brunswick’s 
Association des juristes d’expression francaise and with Mr. Réjean Aucoin, President of 
Nova Scotia’s Association des juristes d'expression française, after his conference in Halifax 
last November. 


bea ON Ge UO AGE 
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While section 29.1 of the Charter 
of the French Language grants 
bilingual status to 108 municipalitie: 
that have English-speaking 
inhabitants, this status is limited to 
bodies “that provide services to 
persons who, in the majority, speak 
a language other than French.” 
Clearly, many small municipalities 
that now have an English-speaking © 
majority risk losing their bilingual — 
status in future mergers with larger . 
neighbours. 


The Commissioner is closely | 
following developments in this area. 


A De CD ren dent AL PACE 


THE FUTURE OF | 
MONTFORT | 
HOSPITAL | 


On March 10 the Commissioner me 
with Allan Rock, the federal 
Minister of Health. Mauril Bélanger 
M.P. for Ottawa-Vanier, took part in! 
the meeting. | 
| 


The Commissioner informed the | 


Minister of his concern, since the 
start of his mandate, about the 
shortage of French-speaking health 
professionals everywhere in Canada 
outside Quebec. He spoke of his 
constructive discussions with Darre 
Praznik, Manitoba’s Minister of 
Health, which gave rise to the 
concept of Montfort Hospital as a 
clinical training centre, through its : 
affiliation with the University of 
Ottawa. 


The Minister said that he found th: 
plan interesting and would examine 
it seriously and discuss it with his 
senior officials and others, 
including, of course, Mr. Praznik. 


| 
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THE COMMISSIONER'S ANNUAL REPORT 


On March 31 I tabled my Annual 
Report 1997 in Parliament. 


| It comprises three elements: a 
portrait of the past year, a separate 
Hocument on current legal cases and 
h special study of transformations in 
the federal government. (See p. 6). 


— 


| Finding negative impacts on the 
b fficial language minority 
communities and on the language 


rights of Canadians, I say to the 
(Government that it is time to reverse 


(he current now. 


‘I conducted follow-ups, province 
by province and territory by 
erritory, on my 1994 study on the 
availability of service in the 
minority official language at federal 
points of service that are designated 
pilingual. The first five follow-ups, 
in four provinces and one territory, 
showed disappointing results: there 
has been hardly any improvement. I 
have therefore made no fewer than 
389 specific recommendations. It 
must be said that reaction thus far 


SN 
Des 


Editorial 


has been quite positive: Marcel 
Massé, President of the Treasury 
Board, and several deputy ministers 
have written me to affirm their 
intention to rectify the deficiencies 
revealed. 


I continue to be concerned about 
the imperfect application of Part vi 
of the Official Languages Act. 


LANGUAGE RIGHTS 
IN 1997 


COMMISSIONER OF IMISSAIRE AUX 
OFFICIAL LANGUAGES LANGUES OFFICIELLES 


On the positive side, school 
governance now exists in all the 
provinces and the two territories, 
although in some cases the system 
still does not comply with the 
requirements of section 23 of the 
Canadian Charter of Rights and 
Freedoms. I am continuing to work 
on these latter cases. 


In addition, there are now 
15 school and community centres in 
Canada, and others are in the 
planning stage. 


As always, I take the keenest 
interest in the life of the official 
language minority communities — 
English speaking in Quebec and 
French speaking elsewhere. Each 
community will find a portrait of 
itself in the Annual Report. I visit 
and keep in contact with all of them 
and am constantly concerned about 
their vitality. 


OF 
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DID YOU KNOW? 
(EXTRACTS FROM THE 
1997 ANNUAL REPORT) 


ADMISSIBLE COMPLAINTS 


Of the 1,762 complaints lodged in 
1997, 1,367 were judged admissible 
and were investigated under the Act. 
Of these, 1,093 or 80% related to 
service to the public. The number of 
complaints alleging infractions in 
the workplace increased from 152 in 
1996 to 211 in 1997. 


SMe ieany : 


As in previous years, complaints 
concerning situations in central 
Canada (769) accounted for more 
than half of all complaints 
investigated: 298 were in the 
National Capital Region, 247 in 
Quebec, and 224 in Ontario. The 
number of admissible complaints 
against institutions located in the 
Atlantic provinces was 357; this is 
similar to 1996 when we 
investigated 387 complaints. 
Investigations of complaints against 
institutions in the West and North of 
Canada have remained constant over 
the last few years at just over 230. 


ELECTIONS CANADA 


There are numerous interactions 
between citizens and the staff of 
Elections Canada at election time. 
There were 19.7 million 
communications with citizens 
during the enumeration for the June 
2, 1997 election and 13 million 
people exercised their right to vote. 
Only 52 complaints resulted; 

48 concerned enumeration and only 
4 concerned the voting. Most of 
these complaints came from New 
Brunswick, the National Capital 
Region and Manitoba. They were, 
for the most part, quickly resolved; 
however, a review of 17 complaints 
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involving more complex subjects 
resulted in 7 recommendations by 
the Commissioner. 


CANADA POST 
CORPORATION 


In 1997 we investigated 88 
complaints involving Canada Post 
compared to 101 last year. This is an 
overall decrease of 13%. The great 
majority (73) dealt with language of 
service, a third of these with 
services provided either in post 
offices operated by the Corporation 
or at privatized points of sale. The 
other complaints mainly regarded 
written, visual or telephone 
communications. 


As in previous years, the 
complaints have demonstrated that 
the Corporation sometimes has 
difficulty ensuring respect of the 
language clauses in agreements with 
the owners of franchised post 
offices. Although these offices 
account for 36% of those designated 
to respond to the public in both 
official languages, they were the 
subject of 73% of complaints 
regarding services provided at the 
counter. 


CANADIAN PARENTS 
FOR FRENCH 


On November 15, in recognition of 
CPF’s unique contribution, Minister 
of Canadian Heritage Sheila Copps 
signed a funding agreement under 
federal programs in support of 
linguistic duality, the first such 
accord with a group representing a 
majority-language community. The 
funding agreement covers a four- 
year period and will permit long- 
term planning that will better enable 
the organization to fulfil its role as a 
national network of volunteers. 


eA aN ose UE ARG ocB 


BILINGUALISM RATE 


The rate of English-French 
bilingualism is on the rise. In 1996, 
17% of the population (4.8 million | 
people) could carry ona | 
conversation in both official 
languages compared to 16.3% 
(4.4 million) in 1991 and 16.2% 
(4.1 million) in 1986. The rate of 
bilingualism increased in ali 
provinces except Saskatchewan. | 
Among young Anglophones (aged ! 
15 to 19) living in provinces and | 
territories other than Quebec, the | 
rate of bilingualism is 16%. | 


| 
| 


The highest rate of bilingualism |! 
(French-English) was found in | 
Quebec (37.8%). New Brunswicker! 
were ranked second (32.6%), | 
followed by Ontarians (11.6%), ! 
Prince Edward Islanders (11%) and 


Yukoners (10.5%). 


RDI 


The increased availability of the | 
Réseau de l’information (RDI), the 
distribution of which is still not 
mandatory in majority English- 
speaking markets, is encouraging. 


In 1997, the availability of RDI . 
was extended to the Yarmouth, | 
Shelburne and Chéticamp regions 11 
Nova Scotia, to the Whitehorse,  ~ 
Yukon, region and almost 
everywhere in Prince Edward island 
with the exception of certain rural — 
sectors. | 


| 


| 
| 
| 


RDI officials are pursuing their 
efforts to expand RDI accessibility 
to the Clare and Argyle regions in ~ 
Nova Scotia, the Windsor region in 
Ontario, the French-speaking 
regions outside Winnipeg, 
Manitoba, as well as the St. Paul 
Region in Alberta. 


Newsworld officials are doing thei 
best to bring that network to regions 


of Quebec where it is still not 
vailable: Alma (Quebec), the 
|Chandler region in Gaspé and the 
Maniwaki and Mont-Laurier region 
lin the northern Outaouais. Starting 
his year, Newsworld is part of the 
à cable service in Quebec. 


| BILINGUALISM IN THE 
| NATIONAL CAPITAL REGION 


| Bilingualism in businesses leasing 
federal government premises in the 
National Capital Region (NCR) 
gain aroused interest in 1997, 
although these businesses do not 
provide services on behalf of the 
government. At the time of writing 
the National Capital Commission’s 
(NCC) leases included two language 
lauses: one on bilingual signage 
nd the other on availability of 
Service in English and French. As 
4 Public Works and Government 
ervices Canada (PWGSC) leases, 
hey contained only one clause on 
service provisions in both official 
jlanguages. In any case, these clauses 
are not always scrupulously 


| 
\ 


oT 


| 


question carefully. Appearing before 
ithe Committee, the Commissioner 
pointed out that, under the Official 
Languages Act, federal institutions 
must contribute to the bilingual 
icharacter of the NCR. 


The federal government, as 
landlord, should include language 
iclauses on signage and the provision 
bf service in both official languages 
lin its commercial leases in the NCR. 


QUALITY OF 
SERVICE TO 
THE PUBLIC 


A PRIORITY 


With the constant aim of improving 
the quality of service to the public 
in both official languages, the 
Commissioner has conducted a 
number of special studies that, in 
addition to analyzing the situation, 
offer advice to the institutions 
concerned. The Annual Report 1997 
gives a summary of each of these 
studies, as follows: 


° the impact of government 
transformations on Canada’s 
official language minority 
communities; 


° the impact on those 
communities of federal- 
provincial agreements on labour 
market development; 


* use of the Internet by twenty 
federal institutions; 


* the language of communication 
at pre-board passenger security 
screening points at airports; 


* follow-up on special study of 
federal offices designated to 
respond to the public in both 
English and French. 


If you are interested in reading 
these special studies, do not hesitate 
to contact us at (613) 995-0826, or 
the Commissioner’s Regional Office 
in your region. 


Te A oN FG UN GS 
Vol. 4 - No. 3 


CANADA'S 
LINGCISTIC 
HISTORY: 

A THEATRICAL 
SUCCESS 


Putting on a play always involves an — 
element of risk: the uncertainty as to how 
well audiences will like it. 


Anne Chislett’s “Then and Now”, 
commissioned by the Commissioner and 
produced by Geordie Productions of 
Montreal, has proven to be a resounding 
SUCCESS. 


The play takes two fathers and daughters 
— the English-speaking family is named 
Martin and the French-speaking family is 
named Martin — through more than four 
centuries of Canadian history. It examines 
how first French and then English — 
preceded by the Aboriginal languages of 
Canada — wove themselves into the 
Canadian social fabric and interacted with 
each other, sometimes frictionally and 
sometimes with a measure of harmony. 
The five members of the cast each play 
multiple roles, maintaining a pace that has 
held the audience’s interest wherever 
“Then and Now” has been performed. 
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Geordie specializes in taking one or two 
plays each year to English-language 
schools in smaller and relatively remote 
communities throughout Quebec. “Then 
and Now” has also been presented in New 
Brunswick and Ontario. 


Critical responses have been over- 
whelmingly favourable. Geordie 
Productions have received numerous 
laudatory comments from teachers, 
school officials and community 
audiences. The Commissioner, and 
Monique Matza, Director of Regional 
Operations (whose idea it was), have been 
thoroughly gratified by the response. 


The success of “Then and Now” has 
stimulated interest in the translation of 
the play into French. More than one 
request has already been received in this 
regard, and the Commissioner hopes that 
the resources can be found to make this 
possible. Warm congratulations are due 
to the members of the cast, to the 
production staff and especially to 
Geordie’s Director and guiding spirit, 
Elsa Bolam. 


Anne Chislett is an Ontarian playwright 
with an abiding interest in Canadian 
history. She has a number of plays to her 
credit, including “A Summer Burning”, 
“The Tomorrow Box”, “Yankee Notions” 
and “Quiet in the Land”, which won the 
Governor General’s Award for English 
drama. 
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4 STUDY THAT 
SETS OUT THE 
FACTS 


For some time the federal 
government has been undergoing 
many changes that are not without 
an impact on the official language 
minority communities and on the 
language rights of their members. 
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: In 1997, six offices were added to the Merit List: 


Canadian Heritage — — Parks — Port au Choix, L'Anse aux Meadows, : 


Newfoundland — 


Royal Canadian Mounted Police 


Boucherville, Quebec; 


1997 Canada Games Society — Brandon, Manitoba; 
Canada Post Corporation — St-Pierre-Jolys, La Broquerie and 


St. Norbert, Manitoba; 


Royal Canadian Mounted Police 


In the federal administration, 
devolution, restructuring and budget 
cuts have profoundly changed the 
management of official languages, 
raising various issues that concern 
the Commissioner: 


What impact have the changes 
had on the language rights of 
English-speaking and French- 
speaking Canadians, particularly 
when they are members of a 
minority community? 


— “C” Division, Quebec; 


_ National Research Council — Industrial Materials Institute 


— “M” Division, Yukon. à 


How has fulfilment of the | 
linguistic obligations of federal 
institutions been affected? 


In 1997, the Commissioner | 
undertook a study to answer these ! 
questions and offer the federal 
government advice to guide it in the 
transformation process. 


The study also arises from | 
complaints received about federal- | 
provincial agreements on labour 


market training. 


li 
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_ The study report, entitled 
Government Transformations: The 
| Impact on Canada’s Official 


| 


| Languages Program, was made an 


) integral part of the Annual Report 
| 1997. 


| The Commissioner recommended 
| that a task force examine language 

| policies, and particularly their 

| application, and that the time frame 
| for this task force’s report be only 

| eight months. 


FORMATION OF 
THE TASK FORCE 
plead “ee 


| 
| 


Following the tabling of the 


| Commissioner’s Annual Report 


| 


| 
| 
| 
| 
| 


| 1997, which included the special 
| study Government Transformations: 
| The Impact on Canada’s Official 


Languages Program, Marcel Massé, 


| President of the Treasury Board, 


announced the creation of a task 


| force, as the Commissioner had 
| recommended in the special study. 
| Mr. Massé stated that the task 


force’s mandate will be “to analyse 
the effect of the changes in the 
Public Service in recent years on 
official languages, and to submit 
proposals for appropriate 
improvements to me by the fall.” 


Yvon Fontaine, Vice-Dean, 


Teaching and Research, at the 


Université de Moncton, will chair 


| the task force. Its other seven 


members are: Linda Cardinal, 
Associate Professor of Political 
Science, University of Ottawa; Jean- 
Marc Hamel, member of the Board 
of Governors of the University of 


Ottawa and former Chief Electoral 
Officer of Canada; Graham Greig, 
retired (former manager, human 
resources, E.B. Eddy Ltd.); Hugh 
Maynard, President of the Quebec 
Community Groups Network and 
Executive Director of the Quebec 
Farmers’ Association; Jacques 
Michaud, Director General, National 
and International Affairs, College 
Boréal, Sudbury; Jim Mitchell, 
Sussex Circle; and Claudette Tardif, 
Dean of the Faculté Saint-Jean of 
the University of Alberta. 


ACCESS TO THE 
INFORMATION 
HIGHWAY 


Canada’s French-speaking 
communities now have better access 
to the information highway. Last 
January, John Manley, the Industry 
Minister, announced the funding of 
over 1,000 new sites in more than 
830 rural and isolated communities. 
The federal government is funding 
up to half the cost of establishing 
access sites, which must be in 
libraries, schools or community 
centres. 


Thanks to this Community Access 
Program, which is now in its third 
year, 103 French-speaking 
communities have been able to 
connect to the information highway. 
In 1998, 34 new communities were 
added to this number. They are 
communities of less than 50,000 
people, including one in 
Saskatchewan, five in Alberta, seven 
in New Brunswick, two in Nova 
Scotia, one in Prince Edward Island 
and eighteen in Ontario. 
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THE 
INFORMATION 
HIGHWAY AND 
THE EQUALITY 
OF THE TWO 
OFFICIAL 
LANGUAGES 


The Annual Report 1997 reflects 
the questions the Office of the 
Commissioner is asking about the 
impact of new technologies on the 
status of the official languages in — 
Canada. In other words, what use 
will be made of French on the 
information highway as regards the 
three main aspects of the Official 
Languages Act: language of service, 
language of work in the federal 
government and the development of 
the official language minority 
communities? 


To deal with the many changes 
arising from the information 
highway, the Commissioner 
advocates policies to promote the 
equality of the two official 
languages on Canada’s information 
network. The Government should 
ensure that Canada’s information 
highway: 


° adopts linguistic duality as one 
of the guiding principles of the 
Government of Canada’s master 
policy for development of the 
Canadian information highway; 


° is accessible to Canada’s official 
language minority communities 
at reasonable cost; 


* encourages communication and 
links between the official 
language minority communities 
throughout Canada; 
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* represents a preferred means of 
disseminating government 
information in both official 
languages to all regions of 
Canada; 


¢ affords public servants the 
opportunity to use English or 
French equally, so that they may 
work in the official language of 
their choice; 


* serves as a means of promoting 
the Canadian and international 
Francophone communities. 


The Annual Report mentions the 
excellent document Preparing 
Canada for a Digital World, recently 
tabled by the Information Highway 
Advisory Council. The report takes 
a positive approach to linguistic 
duality, and its recommendations 
constitute a strategy for Canadian 
content on the information highway. 


The Commissioner, who has 
conducted a study of the use of the 
information highway by 20 federal 
institutions, had a constructive 
meeting with the Advisory Council 
and was pleased to see his 
recommendations made part of the 
Council’s final report. 
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The Commissioner and Mr. Rhéal Treffaine, President 


CELEBRATING 4 20th ANNIVERSARY 
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The Commissioner with Mr. lan Clark, former Vice-president, and Mrs. Kate Merry, President. | 


Dr. Goldbloom was invited to 
address a meeting held in Ottawa on 
November 14th, marking the 20th 
anniversary of Canadian Parents for 
French. 


The Commissioner pointed out 
that the linguistic evolution of the 
world, particularly in this century, 
has created different situations with 
regard to second-language education 
between countries 
which are 
predominantly 
English-speaking 
and those which are 
not. 


Dr.Goldbloom 
explained how in a 
country like 
Canada, where 
English is already 
the primary 
language, the 
motivation for a 


of the Association des juristes d’expression francaise 
of Manitoba Common Law, at a meeting held in 


Winnipeg last November. 


second language relates to that fact. 
He pointed out the specific 
importance for French in our social, 
cultural and economic context. 


He expressed his gratitude for 
CPF’s commitment to the promotior 
of French as one of the official 
languages of Canada: 


“T am impressed by your devotion, 
your commitment, your sensitivity. | 
am impressed very particularly by 
the fact that enrolment in French | 
immersion has maintained itself at < 
constant level through these last 
several years after a mushrooming 
growth in the 1980s. So I express 
my gratitude for your exceptional 
contribution to harmony, 
understanding, communication and 
mutual respect within this country. 
You play an indispensable role. 
There are more than you may think 
who appreciate it, and I am 
obviously one of them.” 
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F PRIZES, 1997 


‘The Quebec Society for the 
‘Promotion of English-Language 
Literature (QSPELL) recently 
awarded its literary prizes for 1997. 
The prizes have a value of $2,000 
jeach and were presented for the best 
work in the following categories: 
jnovels and short stories; poetry; 
studies and essays, The following is 
he list of prizes, sponsors and 
winners: 


First Book Award (FEWQ) 
Irene Bursryn, Picking up Pearls, 
Robert Davies Publishing. 


A. M. Klein Prize for Poetry 
| Ralph Gustafson, Visions fugitives, 
| Vehicle Press (posthumous); 


Hugh MacLennan Prize 

| for Fiction 

| Charles Foran, Butterfly Lovers, 
Harper Collins; 


Prize for Non-Fiction sponsored 
by Royal Bank of Canada 

_ William Weintraub, City Unique: 

| Montreal Days and Nights in the 40s 
and 50s, McClelland and Stewart; 


| QSPELL is celebrating its tenth 
| anniversary this year. 
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MONCTON AND 
ST. BONIFACE 
LEND 4 HAND 


Manitobans who want to obtain a 
master’s degree in business 
administration in French will no 
longer have to leave the province to 
do so. The Université de Moncton, 
famed for the excellence of its 
distance education program, has 
opened a branch in St. Boniface. 


The master’s program, which 
began in January, is taught in a 
classroom of the Collège 
universitaire de Saint-Boniface 
specially equipped for the purpose. 
Students communicate with their 
teachers by video-conferencing and 
Internet. 


This is an example of what the 
Regroupement des universités de la 
francophonie hors-Québec has 
recently attempted to do: organize a 
network so that a French-speaking 
student, by means of such 
technology, can benefit from 
programs offered by all the member 
universities rather than moving, or 
going to a local English-language 
university. (See: University 
Networking Project, p.1.) 


On December 8, 1997, the 
Commissioner visited the 
Saint-Laurent Employment 
Centre where he awarded a 
merit certificate to Carol-Ann 
Georges, insurance services 
director, and Sylvie Boucher, 
customer services officer. This 
Employment Centre has been 
selected for its quality services 
in both official languages. 


TRANSLATION PRIZE 


The Commissioner of Official Languages has 
agreed to offer a prize of $2,000 to QSPELL 
(Quebec Society for the Promotion of English- 
Language Literature). QSPELL has requested 
that the prize be offered for literary translation. 
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STATISTICAL 
STUDY 


The Voice of English Quebec, which 
represents the English-speaking 
community of the Quebec City area, 
recently produced a statistical study 
of the province’s anglophone 
communities. The demographic 
profile uses Statistics Canada’s First 
Language Spoken as its basis. The 
study examines the population 
according to geographic distribution, 
age breakdown and in-migration. 
The data has been applied to a 
Geographic Information System. 
The information can thus be 
obtained for every municipality in 
the province. Interviewed by The 
Spec, the English-language 
community newspaper of the Gaspé 
peninsula, John Wanke, author of 
the study, commented: “The study 
allows people to get a glimpse into 
what the future holds for Quebec’s 
English-language communities. 
Despite some dire predictions, many 
show potential for maintaining their 
size, perhaps even growth.” 


The study can be consulted on a 
Web site created with the help of the 
Quebec Farmers’ Association at: 


http://infosys.agremv.mcgill.ca/qfa/ 
qds/ 


In the fall of 1998, works translated from 
English to French will be in competition. The 
1999 prize will be for French to English 


translation. 
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AT THE WESTMOGNT ROTARY CLUB 


The Commissioner with Mr. Robin Vincelli, President of Westmount- 
Lakeshore Rotary Club in Montreal. 


The Commissioner was invited to 
speak to the members of the 
Westmount Rotary Club in Montreal 
on November 26, 1997, and 
described his role as ombudsman 
and the principal activities 
associated with it. He explained how 
the complaints handling system can 
improve the service to the public 
provided by the federal government. 
He then gave a summary of some 
systemic and general studies 
conducted by the Office of the 
Commissioner, including the study 
on service to the public in offices 
designated to provide service in 
both official languages. 

Dr. Goldbloom noted that, of all the 
provinces, Quebec obtained the best 
result. The study showed that, in 
designated federal offices in that 
province, service in English was 
available in 98.8% of cases. 


The Commissioner mentioned 
several investigations of special 
interest, such as the one he 
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conducted of 
the CBC. After 
receiving a large 
number of 
complaints 
following the 
severe budget 
cuts imposed on 
the Corporation 
by the federal 
government, the 
Commissioner 
intervened with 
CBC officials. 
He encouraged 
them to meet 
with the 
English-speaking 
communities in Quebec to 
determine their needs, hopes and 
preferences regarding programming. 


He gave an update on his meetings 
with representatives of the Quebec 
Community Newspapers 
Association, who informed him of 
the principal concerns of the 
Association and its members. 


Dr. Goldbloom covered several 
topics of interest, including French 
as an occupational qualification, the 
mergers of municipalities and the 
language rights that should be 
respected in such mergers. He 
reiterated that the hospital closings 
in Quebec are of the utmost concern 
to him and that he had pleaded the 
cause of these institutions, 
particularly the Jeffrey Hale’s 
Hospital in Québec, the only 
English-language institution in that 
city, which also serves the English- 
speaking communities on the Lower 
North Shore, the Gaspé Peninsula 
and the Magdalen Islands. 
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Dr. Goldbloom concluded by 
paying tribute to the many 
immigrants who have contributed, 
for over 400 years, to making 
Canada the extraordinary country 
that it is today. 


NOTICE TO NET 
SURFERS 


For some weeks now, an electronic | 
newspaper, a cultural calendar, a | 
virtual magazine of arts and culture | 
and a digitized collection featuring 
French-Canadian film-makers has 
been available on the brand new 
Réseau de l’information de la 
Francophonie (RIF), which is now 
accessible to net surfers. 


Art multimédia, a subsidiary of the! 
Fédération culturelle canadienne- 
frañçaise, created this network in co- 
operation with many organizations, | 
including the Association de la 
presse francophone and the Alliance 
des radios communautaires du | 
Canada. 


Thanks to the RIF, Canada’s 
Francophonie will be better known 
to the world at large. 
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| Mr. Paul Racine, 
Once again this year, the radio 

| contest organized in partnership 

| with the Alliance des radios 

| communautaires du Canada and 

| CANCOM was highly successful. 
| Eight community radio stations, in 

| five provinces and one territory, 
participated in this fourth edition of 
| the radio contest, held from January 
| 19 to February 29, 1998. They were 
as follows: 


_-CKJM, 106.1 FM Cheticamp, 
| Nova Scotia 
CJPN, 90.5 FM Fredericton, 
| New Brunswick 
| CKGN, 89.7 FM Kapuskasing, 
Ontario 
CFRH, 96.5 FM 
Penetanguishene, Ontario 
CINN, 91.1 FM Hearst, Ontario 
CKXL, 91.1 FM St. Boniface, 
Manitoba 
CKRP, 95.7 FM Peace River, 
Alberta 
CFRT, 107.3 FM Iqaluit, 


Northwest Territories 


Throughout the two weeks of the 
contest, the community radio 
stations broadcast info-capsules 
several times a day, giving listeners 


Mr. Denis Desgagné and the Commissioner. 


information on various 
subjects: the background and 
ramifications of the Official 
Languages Act, the language 
rights that derive from it and 
the services provided by the 
Office of the Commissioner 
of Official Languages and 
particularly by its regional 
offices. 


Listeners were invited to 
phone one of the 
Commissioner’s regional 
offices to answer a question based 
on an info-capsule. This entitled 
them to enter a weekly draw. 


By the end, 1,617 community radio 
listeners had contacted the regional 
offices. 


The drawing for three $500 prizes, 
courtesy of CANCOM, marked the 
end of the event. On March 20, 
during the National Francophonie 
Week, the following drew the 
winning ballots: the Commissioner 
of Official Languages; Paul Racine, 
Vice-President, Regulatory, 
Corporate and Native Affairs of 
CANCOM; and Denis Desgagné, 
President of ARC du Canada. 


Congratulations to the prize- 
winners, Nancy Siebert of 
Kapuskasing, Gilles Roy of 
Moonbeam and Georges Couture of 
St. Boniface. 


A 25th 
ANNIVERSARY TO 
CELEBRATE 


The Official Language Monitor 
Program (OLMP) is celebrating its 
25th birthday this year. 
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Since 1973, this Program has 
afforded young Canadians at the 
post-secondary level the opportunity 
to become full-time or part-time 
monitors by working with a 
classroom teacher to enrich the 
teacher’s second-language courses. 


Full-time monitors live in a rural 
or semi-urban community. They are 
hired for a nine-month period, 
working an average of 25 hours a 
week and earning $11,400. Part-time 
monitors work eight hours a week 
for eight months in an urban setting 
and receive $3,500. 


Since this program was created, 
nearly 24,000 post-secondary 
students have participated in it. In 
1997-98, an additional 900 students 
joined the program. 


The Official Language Monitor 
Program is funded by the 
Department of Canadian Heritage 
and administered by the Council of 
Ministers of Education, Canada, in 
cooperation with the departments of 
education of the provinces and 
territories. 


As Sheila Copps, the Minister of 
Canadian Heritage recently noted, 
this program has made a great 
contribution to the promotion of the 
two official languages over the past 
25 years: 


“Thanks to you (the students in 
the Program), to your passion, to 
your energy and your 
commitment, hundreds of children 
and young people from sea to sea 
have been able to gain a better 
knowledge of their second official 
language and become better 
acquainted with the part of the 
country where you live. 


Your open-mindedness and 
desire to promote bilingualism in 
Canada set an example for all 
Canadians.” 
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TH Ee SFM The representatives of the SFM application of Part vu of the Official! 
informed the Commissioner of the Languages Act. The SFM believes 
community’s desire to see faster that the obligations of various 


On November 17, in Winnipeg, the 


wt improvement in French-language federal departments to the official | 
Commissioner met with Michel yas Le 
health services in Manitoba. language minority communities are | 
Chartier, Chairman of the Board of 
FU Mr. Chartier also complained about not integrated into the culture of 
the Société franco-manitobaine, ent 
; a lack of leadership on the part of federal institutions. Dr. Goldbloom | 
Daniel Boucher, President and Chief ; Mie | 
E OS MU Read the Department of Canadian expressed his willingness to speak to 
pet ; Heritage with regard to the Sheila Copps, the Minister of 


Rémillard, Manager. 


Canadian Heritage, about the 
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MEETING WITH THE 
Winnipeg Free Press 


On November 17 the Commissioner met with 
the editorial board of the Winnipeg Free 
Press: Brian Cole, Editorial Page Editor, and 
journalists Gerald Flood, Terrence Moore and 
Tom Oleson. He expressed concern with the 
weakening of the federal government’s 
commitment to language rights, giving as 
example the recent Labour Market Training 
Agreements with the provinces. The linguistic 
clauses are not specific enough and there are 
neither criteria nor recourses for redress. 


Dr. Goldbloom also commented on the 
Manitoba government’s steps to improve 
French-language services, particularly in the 
health sector. 


situation at future meetings. 


The participants then discussed 
various issues, including comparable 
and equitable French-language 
services from cable broadcasters. 
The SFM brought to the 


made by the city of Winnipeg, 
which has published a French 
section in its Recreation Guide. 
Municipal authorities have also 
increased the number of bilingual 
police officers and are considering 
offering services in French at the 


Mr. Michel Chartier, Chairman of the SFM Board and Dr. Goldbloom. Winnipeg Zoo. 


COMMUNITY RADIO STATIONS: 
À MAJOR STEP FORWARD! 


The Canadian Radio-Television and Telecommunications 
Commission has approved the licence application submitted by the 
Alliance des radios communautaires du Canada (ARC du Canada). 
As a result, ARC du Canada will be able to put its first French- 
language satellite community radio network in operation. It is 
scheduled to go on the air in the summer of 1999. 


The national network will offer continuous 24-hour-a-day 
programming, consisting essentially of news bulletins and music. 
Original programs will be produced in Ottawa and transmitted by 
satellite for broadcast at an appropriate time by the various stations 
across the country. Community radio stations will thereby have 
access to a bank of programs from which they can choose those 
most appealing to their audience. 


The national network will serve 18 French-language community 
radio stations. It will also be available to the 24 community radio 
stations in Quebec. 


INFOACTION congratulates all those responsible for this long- 
term project which will soon be a reality. 


Commissioner’s attention the efforts | 


ISPEECH IN 


The Commissioner said that he 
would make a point of bringing to 
the attention of the federal Minister 
of Justice the linguistic 


WINNIPEG 


| On November 17 the Commissioner 
delivered a speech to the members 

| of the Association des juristes 
d'expression française du Manitoba. 
| The speech dealt with the 

| Commissioner’s study evaluating the 
| administration of justice across 

| Canada and, specifically, the 

| availability of justice in the 

language of the minority community 
| in each province and territory. He 

| thanked the jurists for their close co- 
Operation in this major effort. 


Speaking of the second phase of 
| the study, which deals with federal 
| courts and certain administrative 
| tribunals, Dr. Goldbloom informed 
| his listeners of the initial findings 
| arising from it. He said that the 
| recommendations he made in the 
_study’s first phase concerning the 
| Criminal Code have generally been 
well received by the federal 
Department of Justice. 

Dr. Goldbloom mentioned some of 
the problems Francophones have 

| experienced because certain statutes, 
although federal, are administered 

| by the provinces, for example the 
Bankruptcy Act and the Divorce 

| Act. 


| 
| Mr. Antoine Hacault, President of the Association des juristes 
| d'expression française of Manitoba and Dr. Goldbloom. 


protection that must be 
respected in any federal- 
provincial or provincial- 
municipal transfer of 
responsibilities: 


“What deeply disturbs 
me is that, for good 
reasons, actions are taken, 
agreements signed, but 
without giving thought to 
Canada’s linguistic duality, 
without guaranteeing the 
official language minority 
communities the 
protection of their rights, 
the presence of a management team 
able to provide them with service of 
a quality equal to that received by 
members of the majority 
community.” 
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SPEECH IN 
QUEBEC 


On January 15 the Commissioner 
gave a speech to the members of the 
Quebec Rotary Club. He explained 
that his role as ombudsman is that 
of someone independent of the 
government in power, at the disposal 
of members of the public who 
experience problems with a federal 
institution regarding their language 
rights. Dr. Goldbloom also 
described the procedure for handling 
complaints filed by members of the 
public, a procedure that may lead to 
appropriate recommendations to the 
government officials concerned, 
following investigation. 


Although the Commissioner does 
not have the power of enforcement 
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when making his recommendations, 
they very often produce encouraging 
results, as they are implemented in 
some 90% of cases. 


Giving an overview of his 
activities in relation to the official 
language communities, 

Dr. Goldbloom sketched a portrait 
of school governance. He 
summarized the situation in the 
French-speaking communities in 
each province and territory and 
explained his numerous 
interventions in their support with 
the appropriate authorities. 


Commenting on the results of the 
1996 census, the Commissioner 
acknowledged that assimilation is a 
real and ongoing problem. He 
emphasized that the gap between the 
figures for mother tongue and for 
principal home language is too 
simplistic and that we need a much 
more detailed picture of the 
linguistic behaviour of Canada’s 
minority Francophones. He also 
expressed the hope that school 
governance, which now exists in all 
the provinces and the two territories, 
and the proliferation of school and 
community centres will provide the 
communities with important 
resources to combat assimilation. 


In conclusion, the Commissioner 
paid tribute to the official language 
minority communities: 


“Tf one gets to know the 
community, then one has a 
perception of the courage and 
determination of our brothers and 
sisters in preserving their existence 
in French, their membership in the 
Francophonie. And the 
Commissioner tries modestly to 
contribute to that.” 
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TALENTED WRITERS 


“French, passport to new horizons,” 
was the theme of the writing contest 
organized by the Office of the 
Commissioner of Official 
Languages in partnership with the 
Association d’éducation de langue 
française (ACELF), as part of the 
Semaine nationale de la 
francophonie. 


At the awards ceremony on 
Parliament Hill on March 20, 
Dr. Goldbloom, together with by the 
Prime Minister, Jean Chrétien, 
several ministers and other 
distinguished guests, presented a 
$1,000 scholarship to Nadia 
Effendi, 17, of Edmundston, N.B., 


the first-prize winner. The 
Commissioner took this opportunity 
to note that the winning entry 
highlighted the noble mandate of the 
French-speaking countries to share 
their culture, science, energy, 
agriculture, education and economy 
so that this culture may flourish and 
spread. 


The Commissioner’s second prize, 
a $500 scholarship, was awarded to 
Dany Boudreault, 15, of Alma, 
Quebec. In presenting the prize, 

Dr. Goldbloom reminded the guests 
that, for this young student, French 
is “the music that the wind carries 
and offers to the mountains, the 
steppes, the scrubland and the 
deserts.” Dany Boudreault’s poetry, 


the Commissioner said, is firmly 
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rooted in the 20th century and is 
related to that of the Surrealists, 
particularly Eluard. 


Dr. Goldbloom congratulated the: 
teachers who encouraged their 
students to take part in the contest 
and made it possible for Canadians 
once again to become aware of the 
vitality and creativity of our budding) 
young writers. | 


EEE do 


à Tarte akon 
_ . 1 800 661-3642 


a KEYNOTE ADDRESS TO LANGUAGE TEACHERS 


On March 27, the Commissioner was 
the keynote speaker at the Spring 
Conference of the Ontario Modern 
Languages Teachers’ Association 
held in Toronto. He addressed over 


Mrs. Andréa Paturel, Conference Chair and 
Dr. Goldbloom. 
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1000 delegates from various school 
districts throughout Ontario as well 
as exchange teachers from Belgium, 
Germany and Australia. The theme 
of the conference was “Language: 
Link to the World.” 


The Commissioner underlined the 
unique role of the two official 
languages within the spectrum of the 
150 or more languages that make up 
the Canadian mosaic. He pointed out 
that with English and French, one 
can reach 98.6 % of ail Canadians. 
Other languages are locally 
important in different parts of 
Canada, and represent heritages to be 
cherished, as well as resources for 


international trade and international 
communications; but none reaches 
more than a minority of Canadians. 


Dr. Goldbloom also spoke of the 
significance of Aboriginal languages 
in Canada’s history. 


The Commissioner expressed his 
esteem for those who teach 
languages in our country and who 
make the quality of language a 
fundamental objective. 


Following his speech, 
Dr. Goldbloom conducted a 
workshop with some 30 delegates 
who attended a question and answer 
period on official languages. 
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INTERVENTION 


BY THE 
COMMISSIONER 


The Commissioner followed with 

| interest the progress of negotiations 
| between representatives of the 

| Government of Quebec and of the 
| federal Department of Human 

| Resources Development which 

| enabled the two governments to — 
| conclude a historic agreement, on 

| April 21, 1997, for the transfer to 
the province of labour market and 
labour training programs. 


As this agreement was coming 

into force, the Commissioner, as 
linguistic ombudsman, wrote to 
| Louise Harel, Minister of State for 
| Employment and Solidarity, to 
| draw her attention to a situation 
| that has been the subject of a 
| number of complaints from the 
English-speaking community. The 
| problems experienced are of two 
‘kinds: access to the required 
| occupational training in English, 
and access to French second- 
| language courses. 


| The Commissioner also 


mentioned to Ms. Harel a particular 
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| problem that Anglophone citizens 
| of Quebec face. While English- 

| speaking immigrants and 

| allophones have access, free of 

| charge, to excellent French second- 
| language training programs, such 

| programs are not available to 


| Anglophones born in Quebec. 


| Dr. Goldbloom therefore 
suggested that Ms. Harel devote 

| special attention to these problems 
| experienced by English-speaking 
Quebecers when new Quebec 
labour training programs are 
launched. 


CONFERENCE 
OF THE JEWISH 
COMMUNITY 


On March 29 Dr. Goldbloom 
participated in a conference of the 
Jewish community of Montreal 
attended by some 1,100 people. He 
spoke about the future of health 
care and social services institutions, 
and devoted part of his presentation 
to the importance of the 
professional using the patient’s or 
client’s best language (notably 
English or French) in order to 
understand the problem, establish 
an accurate diagnosis, explain the 
treatment and any possible side 
effects or complications, obtain 
informed consent and ensure 
effective post-discharge treatment 
and follow-up. (See his letter to 
Mr. Jean Rochon, Minister of 
Health of Quebec.) 


MADAME 
GABRIELLE LÉGER 


Madame Gabrielle Léger (née 
Carmel), wife of the late Jules Léger, 
Governor General of Canada between 
1974 and 1979, Companion of the 


Order of Canada and Honourary 


President of the Jules and Paul-Émile 
Léger Foundation, died in Ottawa on 
March 10 at the age of 81. Her 
husband’s diplomatic career brought 
them to serve Canada in eight 
countries; in five of these, Mr. Léger 
was Canada’s ambassador. 


Because of Madame Léger’s 
contributions to the preservation of 
Canadian Heritage, The Heritage 
Canada Foundation created the 
“Gabrielle Léger Award” in 1978; this 
distinction has since became Canada’s 
highest honour in the heritage field. 
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MEETING WITH TWO 
NEW BRONSWICK 
MINISTERS 


On March 27 the Commissioner met with 
James Lockyer, Minister of Justice and 

Attorney General, and Bernard Thériault, 
Minister of Education of New Brunswick. 


The discussion dealt with the 
restructuring of the province’s school 
system and the share of administrative 
power that should be held by the Minister 
as opposed to that belonging to the parents, 
of either the majority or the minority. 


The Commissioner offered to provide the 
ministers with his analysis of this issue, in 
light of section 23 of the Charter of Rights 
and Freedoms and of the Supreme Court of 
Canada’s decisions interpreting it. The 
ministers welcomed this offer and proposed 
a technical meeting in the near future. 


In 1979, Madame Léger was named 
Chancellor of the University of 
Ottawa, an appointment she held until 
1985. 


When the Jules and Paul-Emile 
Léger Foundation was created by a 
special Act of the Canadian 
Parliament in 1981, Madame Léger 
and Cardinal Paul-Emile Léger were 
named co-presidents. This Foundation 
promotes health, sustainable 
development and assistance in 28 
countries. Dr. Victor Goldbloom is a 
founding member of its Board of 
Directors. 


Tokens of friendship and respect 
may be expressed by a donation in 
Madame Léger’s memory to the Jules 
and Paul-Emile Léger Foundation, 
130 de l’Épée Avenue, Outremont, 
Quebec HOV 372: 
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FINALLY! 

For a number of years, Francophones 
in Newfoundland have been calling for 
CBC television to reflect their reality. 
Now this has been done! Since February 
16, they have had access to “Ce Soir 
Atlantique,’ a regional CBC program 
entirely devoted to the current affairs 
and political, cultural, economic and 
social reality of their region. 


To mark this long-awaited event, CBC 
management organized several activities 
that allowed production teams to meet 
residents. On Sunday, March 1, for the 
first time, the CBC broadcast 
nationwide the program “Le jour du 
Seigneur” from Cape St. George. In the 
following days, again for the first time, 
the RDI broadcast pictures and reports 
live from the Port au Port Peninsula, 
Mainland and St. John’s. 


GOOD LUCK TO “CE SOIR 
ATLANTIQUE”! 


C’EST LA VIE ! PLEASE TUNE IN! 
“C’EST LA VIE!” A new radio show 
that began in January is a joint venture 
between Radio-Canada and CBC Radio, 
English network. 


Hosted by Montreal national reporter 
Bernard St-Laurent, the program is an 
irreverent and revealing current affairs 
show. It addresses Francophone culture 
with a special emphasis on the lives of 
Canadian Francophones outside the 
province of Quebec. As Bernard St- 
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Laurent puts it: “We want to avoid the 
cod liver oil factor, in other words, take 
this because it’s good for you.” 


“C’EST LA VIE” presents regular 
features, including one on languages 
that examines words that are distinctly 
French. 


“C’EST LA VIE” is aired on CBC 
Radio, Friday nights between 7:30 p.m. 
and 8 p.m. ET. 


NEW DIPLOMATS ON THE BLOCK 

They’re only in Grade 6, but they have 
been recognized as the “highest-ranking 
diplomats in Lennoxville”. Thirty 
students from Ecole St-Antoine have 
become ambassadors of Lennoxville 
after completing the school’s intensive 
English-language program. 


The Lennoxville town council 
honoured the students because this 
program reflects the municipality’s 
bilingual nature. 


At the ceremony honouring the 
students on January 27, Mayor Doug 
MacAuly congratulated the newly 
appointed ambassadors and added: “Our 
town is a very important cultural centre 
in the Eastern Townships where English 
is the mother tongue of 66% of the 
citizens.” 


A SIGNAL BOOST 
More Townshippers will be able to 
tune into Bishop’s University radio as a 
result of the recent CRTC decision to 
boost CJMQ FM. 


The new signal will have reached | 
Magog, Sherbrooke and Lennoxville by | 
the end of March, after the installation 
of a new transmitter. This university | 
station caters to the whole community, | 
over and above the university 
population. 


IRISH INFLUENCE IN QUEBEC | 

During the 19th century, the portof  : 
Quebec City served as a gateway to the 
New World for thousands of Irish 
immigrants. This influx played a major 
role in the development of the province 
of Quebec. Recent commemorations 
recalled the arrival of thousands of 
people at the quarantine station on the 
downstream island of Grosse-Île, and | 
the loss of many lives to infectious 
diseases. 


“The Irish Influence in Quebec” is a 
course now being offered through Laval 
University. Irish descendant and 
historian Robert Grace teaches the 
course, which has elicited growing 
interest. As he recently said: “We aren’t 
concentrating as much on the people 
who died but on those who survived and 
helped shape the province. In 1841, 
almost 90% of all immigrants coming to 
Quebec were Irish. We want to give our 
students a better understanding of 
history.” 


JOB LINKS PROJECT 
The JOB LINKS PROJECT is an 
initiative of the Eastern Townships 
School Board, Adult Education Services. 
Its main objective is to improve the 
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prospects of members of the English- 
speaking work force so that they can 
find their place in the labour market and 
thus remain in the region. 


The JOB LINKS PROJECT will focus 
on providing information and job- 
| searching tools to English-speaking 
Townshippers in search of work, thereby 
increasing their chances of finding 
gainful employment. 


JOB LINKS, the Townshippers’ 
Association, Bishop’s University and 
The Record are involved in organizing 
the project. Ten animators from different 
local organizations have volunteered 
their time to organize workshops. 


A FIRST IN TORONTO 

| For the first time in its 17 years of 
existence, the MILK 

| INTERNATIONAL CHILDREN’S 

| FESTIVAL OF THE ARTS 1s creating a 
| Francophone component. For the greater 
| enjoyment of Francophones, 

| Francophiles, French schools and 

| immersion schools, all programs and 

| activities scheduled for May 25 will take 
place exclusively in French. The Festival 
will be held at Toronto’s Harbourfront 
Centre. 


The many activities include a 
workshop to be led by Julie Payette, the 
French-Canadian astronaut. 


The CBC is the media sponsor for the 
French-language component of the 
Festival. 


INTERNET 1998 


Participants in the conference 
“Government on the Internet 1998,” 
held in Hull from April 20 to 22, were 
able to improve their knowledge, bring 
| themselves up to date on Internet 
| developments and find out about 
| original solutions they can apply to their 
| work. 


| 
i 
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The Office of the Commissioner of 
Official Languages participated in this 
conference by presenting a workshop 
entitled “Official Languages: Practical 
Solutions.” Michel Robichaud, Director 
General of the Investigations Branch, 
led this workshop. 


MEETING WITH THE FFCB 

Last December 17, in Vancouver, the 
Commissioner met with Diane Coté, 
President of the Fédération des Franco- 
Colombiens. Ms. Coté gave an update 
on the federation’s priority issues, 
particularly the application to make 
British Columbia’s Education Act 
consistent with section 23 of the 
Canadian Charter of Rights and 
Freedoms and the new action filed by 
Francophone parents to this end. The 
purpose of this legal application is to 
extend the powers of the French- 
language school board to the entire 
province. The Commissioner, who had 
obtained intervenor status in previous 
legal proceedings, assured Ms. Coté that 
he is following the situation closely and 
that he will again seek such status in 
upcoming proceedings. 


Ms. Coté also informed the 
Commissioner of the results of the 
Forum de la francophonie held in 
Vancouver on November 22. Forum 
participants outlined various ways to 
increase the visibility and effectiveness 
of British Columbia’s French-speaking 
community. 


AT RIDEAU HALL... 


His Excellency Governor General 
Roméo LeBlanc hosted a reception at 
Rideau Hall, in recognition of Canadian 
Parents for French’s 20th anniversary. 
The following is excerpted from his 
address: 
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“Among the Inuit there is a saying: ‘A 
long time ago, in the future’. Twenty 
years ago — in our changing world, a 
long time ago — 36 parents looked into 
the future and started one of the most 
astonishing educational stories in our 
country’s history. Those parents saw a 
future in which there would be many 
opportunities for Canadian children to 
learn French, to use French, and to 
become bilingual. CPF has changed the 
face of education in Canada. 


It is something of a shock for outsiders 
to realize CPF is an organization of 
volunteers. CPF has proved once more 
the generosity of Canadians. 


CPF’s success reminds us that change 
can come from men and women with 
vision, and with the determination, the 
generosity, the patience and tolerance to 
back up that vision.” 


CONGRATULATIONS TO 
DENYSE CAMPEAU 
The Quebec Community Newspapers 

Association (QCNA) has a new 
Executive Director in the person of 
Ms. Denyse Campeau, and the 
Commissioner wrote to her on February 
25th to offer his congratulations and 
best wishes. 


Dr. Goldbloom has met on a number 
of occasions with QCNA leadership and 
has taken up issues of concern to the 
Association with appropriate 
government departments, notably 
Canadian Heritage. 
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Distribution of population by mother tongue, Canada, provinces and territories, 1986, 1991 
and 1996 


TOTAL English French Other languages 
Number Number Number Number 


(000s) (000s) % (000s) % (000s) % 


Canada 1986 25,022 | hee 2 6,275 
26,994 0 © 
28,528 6,712 


Newfoundland 


Prince Edward Island 


Nova Scotia 


1991 891 
1996 900 
New Brunswick 1986 702 
1991 716 
1996 730 |: 
Quebec 1986 6,454. à 
1991 6,810 _ 
1996 7,045 … 22 
Ontario 1986 9,001 | 7,021 
1991 9,977 - 7,444 


1996 10,643 7778 
Manitoba _. 


Saskatchewan 


Alberta 


1991 2,519 
1996 2,669 


British Columbia 


Yukon 1986 23 


1991 28 
1996 31 
Northwest 1986 52 
Territories 1991 57 
1996 64 


N.B.: Multiple answers have been distributed equally between the languages indicated. 

20% sample data 

The numbers are rounded to the nearest thousand. The percentages are based upon the precise numbers. 
Source: Statistics Canada 
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FORA BETTER COUNTRY: RETROSPECTIVE 
| his Annual Report 1997, the Page 16 provides a complete list of the Freedoms, which gives members of the 
bmmissioner of Official Languages, studies conducted by the Commissioner official language minority the right, 
|ctor C. Goldbloom, presented a since 1991. These documents attest to _ where numbers warrant, to have their 
| trospective of his term, which began the overriding importance Dr. Goldbloom children educated in their own 
' 1991. We encourage readers of has attached to the implementation of language and to manage their school 
/FOACTION to consult this document. Part VII of the Official Languages Act, system. When he took up his duties as 
The Commissioner has spared no ale states pe it Su Pl of tA Ce A st ee phen 
fort to inform the Canadian public ae te a ns en ue e an À rince “ pu ue ied 
bout Canada's language policy. In the we ag t ie ng ish an jane wit ccs of the Charter. In 1998, 
linguistic minority communities.” the Commissioner was pleased to 


ast seven years, he has visited each 
rovince and territory. He has 
larticipated in hundreds of radio call-in 
‘ows, spoken to innumerable clubs 
nd associations, and met with the 
Iditorial boards of most of Canada’s 
hajor newspapers. Dr. Goldbloom has 
poken regularly with members of the 
fficial language minorities, exchanged 
jews with senior federal officials in the 
agions, held discussions with ministers 
nd high officials of provincial and 
arritorial governments, and given 
umerous media interviews all across 
vanada. 


report that despite some deficiencies, 
school governance has been authorized 
by law in every province and territory. 
(A detailed report on the situation 
nation-wide was published in August, 
1998. See page 9 for details.) 


Throughout his term, Dr. Goldbloom 
has delivered a message that has 
become a slogan for the Office of the 
Commissioner of Official Languages: 
when you serve the public, 100% is the 
only acceptable figure. 


The Commissioner always encourages 
federal institutions and the people of 
Canada to work together and build a 
better Canada. With this vision of a 
better country, Dr. Goldbloom certainly 
made his mark throughout his term, 
which he served with vigour, 
determination and the utmost respect 
for the Canadian public. 


The Commissioner is especially 
concerned when he encounters a 

ederal institution that gives a low 
riority to linguistic duality and to 
ipplying it in a spirit of justice, equitable 
service to the public, and appropriate 
support for the official language 
non communities. 


Concern for the vitality of these 
communities led Dr. Goldbloom to 


| As an ombudsman, the Commissioner initiate discussions with leaders and 
1as always sought new, more vigorous senior officials of provincial and Announcement 
ways to rectify shortcomings in territorial governments regarding the | 
availability and quality of service. He did availability of social, educational and 
not hesitate to regionalize the handling health services in both official 
of complaints, to conduct systemic languages. 
_ | 75e a We would be remiss not to mention 
Dr. Goldbloom’s efforts to ensure the 


proceedings under subsection 77(1) of 


impl tati f section 23 of th 
the Official Languages Act. MP SDS PRE RE 


Canadian Charter of Rights and . A ss 


fi 
é 


in August 1999. 
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It is with great pleasure that I 
welcome Ms. Dyane Adam, who 
will become Commissioner of 
Official Languages on August Ist 
next. Her present role as Principal 
of Glendon College, York 
University, has been an experience 
in bridge-building between 
English-speaking and French- 
speaking Canadians. I have known 
her for some years, and I am proud 
that she is Parliament’s choice. 


Each successive Commissioner 
has seen elements of progress 
during his seven-year term, and it 
can be said in all objectivity that 
the work of each one has 


contributed to those outcomes. — 
Each has ended his mandate with — 
the knowledge that much remained 
to be accomplished, that federal 
institutions still do not succeed in 
providing, all across Canada, 
services to the public in the 
minority official language which 
are equal in quality, in reliability 
and in availability to those which 
members of the majority enjoy, and 
that the official language minority 
communities fall short of receiving 
all the resources and all the 
consideration to which they are 
entitled. 


hope for the future, it wouldbe 


LAIN: EG 


Vol. 4 - no. 4 


| 
| 
| 
| 


were no prog: dno 


hard for the Commissioner to feel 
useful. It is precisely because | 
important things have indeed been 
achieved, and because the role of 
the Commissioner as ombudsman 
and as linguistic conscience of 
Canadian society has never been 
more significant, that the 
undersigned is happy to see the 
succession pass into such capable 
hands. 


| 


oe et 


ae 


Victor C. Goldbloom 


On June 17, 1998, the 
Commissioner gave a talk in Ottawa 
to Les Amis de Cité Libre. 


The Commissioner emphasized 
how important it is to make the 
effort to ensure that the French 
language has its equitable place in 
the world of business, diplomacy 
and science and technology — 
sectors that are undergoing constant 
change. He also spoke of the 
responsibilities of federal 
institutions that have an obligation 
to ensure the presence of French on 
the Internet. 


Dr. Goldbloom discussed the major 
challenges faced by Canada’s 


bo 


SPEAKER AT CITE LIBRE 


Francophonie: assimilation, 
preschool education, school 
governance, occupational training 
and post-secondary education. He 
noted the contribution made by 
community radio stations, which 
now form a national network linking 
French-speaking communities from 
the Atlantic to the Pacific. 


The Commissioner paid tribute to 
the planners of school and 
community centres, relatively new 
institutions in Canada; there are now 
15 of them country-wide. 


While acknowledging the problems 
of Canada’s Francophonie, 
Dr. Goldbloom was, in general, 


optimistic. He based his optimism 
on “the determination shown by the 
leaders and members of the 
communities, a determination that 
will give them the opportunity for a 
more rewarding future.” (Our 
translation) 


The Commissioner concluded by 
expressing the hope that the 
country’s leaders will develop “the 
Pavlovian reflex that will prompt 
them to think, when they are 
preparing to take any important step, 
of their responsibilities to the two 
official language communities, and 
particularly to the official language 
minority communities.” (Our 
translation) 
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| SUPPORT FOR THE 


| COLLÈGE DES GRANDS LACS 


| On June 18, 1998, the Commissioner met 
in Ottawa with Robert Mayrand, President 
of southern Ontario's Collège des Grands 
Lacs. 

| The financial problems with which the 
Collège must deal were the main topic of 
the discussion. Mr. Mayrand informed the 
commissioner of the changes that the 
Collège des Grands Lacs must make if it is 
jo survive. This college “without walls”, 
which provides distance instruction at 
‘ive access centres in Windsor, Welland, 

| enetanguishene, Hamilton and Toronto, 
delieves it must transform its structure 
and its methods of instruction. In the light 
pt recent experience the Collége’s 
administration wants to create live-in 


On May 16, 1998, the Fédération des 
francophones de Terre-Neuve et du 
abrador held a major symposium in 
Corner Brook as part of its 

| Sth anniversary celebrations. Many 
Francophones from Newfoundland and 
Labrador and all parts of Canada 
attended the symposium as did 

Ms. Jeanne Renault, the Commissioner’s 
Representative in the Atlantic Region. 
The main topic was the future of the 

| rancophone community of 
Newfoundland and Labrador, which has 
set an example of determination and 
courage. 


| INFOACTION reproduces below the 
Commissioner’s message, which also 
appears in a brochure containing 
excerpts on Newfoundland from the 
Commissioner’s 1992-1997 annual 
reports. 


| 


Taking pride in celebrating its 25 years 
of existence, the Fédération des 


environments that will enable professors 
and students to get together, instead of 
just seeing one another on the screen, 
and to develop a real social and cultural 
life. 


Without additional assistance from the 
two levels of government the Collège des 
Grands Lacs will find it difficult to evolve. 
In that case, says Mr. Mayrand, the 
French-speaking community would be the 
poorer. 


The Commissioner reiterated his support 
for the Collége, which, like Cité collégiale 
in Ottawa and Collége Boréal in Sudbury, 
plays a vital role in the development of 
the Franco-Ontarian community. 


OF COMMITMENT 
TO CELEBRATE 


francophones de Terre-Neuve et du 
Labrador has organized a symposium to 
encourage reflection on the future of the 
Francophone and Acadian community of 
this province. I am delighted with the 
accomplishments and victories of the 
Fédération over the years and 
throughout my term, particularly school 
governance, which was recently acquired 
in 1997. Therefore, as a tribute to the 
Fédération, its determination and its 
courage, I dedicate to it this brochure 
summarizing my own findings on all 
aspects of the Official Languages Act as 
they concern Newfoundland s French- 
speaking community. If the past is any 
guide to the future, the Fédération will 
be taking on a gigantic task in seeking to 
ensure the vitality and development of 
this community, which it has defended so 
effectively. It will always be able to rely 
on my unfailing support in meeting this 
sizable challenge. 
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A SIGNIFICANT 
PROJECT 


On May 6, 1998, the Commissioner 
met with John Carlyle, Manitoba 
Deputy Minister of Education. Dr. 
Goldbloom wished to inform officials 
of this department of the steps he had 
taken following discussions with 
Darren Praznik, Manitoba’s Minister 
of Health. It will be recalled that these 
discussions had given rise to the idea 
of designating the Montfort Hospital 
as Ontario’s French-language training 
centre for clinical medicine, through 
its affiliation with the University of 
Ottawa. The Commissioner told Mr. 
Carlyle about his discussions with 
federal and provincial representatives 
about the concept of a national 
program for training French-speaking 
health professionals. During this 
meeting, issues were raised about 
roles the Manitoba Department of 
Education and university training 
might play in this project if it should 
come to fruition. 


ON CBC 
TELEVISION 


During his visit to Winnipeg, the 
Commissioner was interviewed by 
Marc-Yvan Hébert, a CBC reporter, 
and accompanied by Maurice 
Gauthier, the Commissioner's first 
representative in the Manitoba- 
Saskatchewan region. 


Topics discussed included the 
20th anniversary of the opening of 
the Commissioner's Regional 
Office, the work done over the 
years, and the decrease in the 
number of complaints, which 
indicates that service to the public 
is improving, particularly in the 
area of signage in both official 
languages. 
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MEETING IN REGINA 


On May 7, 1998, Dr. Goldbloom 
met with Lorraine Archambault, 
President, and Louis Émond, 
Director General, of the Association 
culturelle franco-canadienne de la 
Saskatchewan (ACFC), and with 
Steve Tremblay, President of the 
Association de Talles de Saules, to 
discuss current issues, including: 


° the improvement of services 
provided by offices designated 
bilingual 

* the transfer of responsibilities 
from the federal government to 
the provinces, and vocational 
training. 

The ACFC also raised the issue of 

cuts by the Department of Canadian 

Heritage to the Official Languages 

in Education Program. 


Mrs. Archambault informed the 
Commissioner about the ongoing 
discussions with the provincial 
government on Bill 2, which makes 
Saskatchewan a unilingual English 


Vol. 4- no. 4 


The Commissioner during his meeting in Regina with representatives of the Association culturelle franco-canadienne 
de la Saskatchewan (ACFC) with, on his right, Mr. Steve Tremblay, and on his left Mrs. Lorraine Archambault and 


Mr. Louis Emond. 


province. According to 

Mrs. Archambault, the provincial 
government would be prepared to 
increase services in French, but not 
to declare Saskatchewan a bilingual 
province. Discussions are currently 
under way with Ned Shillington, 
Minister responsible for the Office 
of French-language Coordination. 
The ACFC, in cooperation with the 


Association des juristes d’expres- 


sion francaise de la Saskatchewan, is 


preparing a proposal for submission 
to the officials concerned. 

Dr. Goldbloom said that he was 
encouraged by this open- 
mindedness on the part of the 
provincial government, and asked 
the ACFC to keep him informed of 
developments in the matter. 


ANOTHER ANNIVERSARY TO MARK 


A cordial meeting between the Commissioner and 
Mr. Darren Praznik, Manitoba Minister of Health and 
Francophone Affairs, at the fifth anniversary of Santé 
en francais. 


On May 6, 1998, some 150 people, most of 
them health sector service providers, came 
from all parts of Manitoba to celebrate the 
fifth anniversary of Santé en frangais. The 


primary role of this organization is to assist 
health agencies, institutions that provide 
health-related programs, and regional 
health offices in their efforts to ensure that 
the province's Francophone population 
receives service in French. 


Dr. Goldbloom was invited to speak on 
this occasion on the theme “The key to 
service in French is you and me.” He 
recalled the many successes and the 
progress made since the creation of Santé 
en français and congratulated all those 
who have contributed, in large and small 
ways, to the implementation and 
improvement of French-language health 
services in Manitoba. 


As guest of honour, the provincial 
Minister of Health, the Honourable Darren 


Praznik, also spoke in both English and 
French and took the opportunity to follow 
up on previous conversations with the 
Commissioner. 


branch ane Merit Certificate to pe Drajewicz, 
Vice-President, Commercial Operations (West), 
Canada Post Corporation. 


« THEN AND NOW », a play written in English by 
{Anne Chislett, commissioned by the Commissioner 
of Official Languages and produced by Geordie 
Productions of Montreal, has proven to be a 
successful and exciting project. 


| The play aimed to address a perceived lack of 
understanding of our country's language duality 
among anglophone students. 


| « THEN AND NOW » has been presented 68 
‘times in all, 59 of which were in Quebec, 2 in 

| Ontario and 7 in New Brunswick. A few shows had 
‘to be cancelled due to the Ice Storm. The play was 
| presented to students during the day and many 

| times to adults in the evenings. 


| INFOACTION is proud to share a few of the many 
| favourable reactions to the play: 


| Geordie Productions has been very helpful 
and informative to many students when 
portraying issues that teens face in their 
everyday life, in Quebec and in Canada. It 
has helped students in giving them 
solutions. Our school should be grateful to 
have had such a wonderful organization 
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7 MANITOBA 
| YEARS 
ALREADY 


On Tuesday, May 5, 1998, more than 
50 guests joined the Commissioner 
for a celebration marking the 20th 
anniversary of the Commissioner’s 
regional office in the Manitoba- 
Saskatchewan region. 


Gérard Gagnon, the current 
Commissioner’s Representative, was 
particularly pleased to welcome his 
predecessors, Messrs. Maurice 
Gauthier and Louis Gosselin. 


In his remarks, Dr. Goldbloom 
emphasized the important role of the 
Commissioner’s regional offices, 
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A MESSAGE FOR OU 


come to perform for us and should feel 
privileged to have played host to Geordie 
on numerous occasions. 


Melissa McDonnel 
Student Council President 
Vaudreuil Catholic High School 


The acting was superb and the energy 
and enthusiasm of the cast gave us a new 
sense of the dynamism of our country. The 
play goes a long way in helping us to 
understand the duality of Canada. 


Brian Connolly 
Vaudreuil Catholic High School 


| happen to be writing this letter not 20 
minutes after seeing the final show. This 
was my second time to be treated to 
«THEN AND NOW» in as many hours. Both 
presentations were exceptionally well 
done. Though all audiences were very 
appreciative, our older evening crowd felt 
especially entertained. 


ONG: 


Many Francophones were in attendance 
as well. Everyone felt that the idea that 
there are no good or evil characters was a 
novel twist. Conflict, prejudice, violence 
and old hatred are the real antagonists. 
This is a message for our times, and one 
that these professionals so effectively 
conveyed to us. 


Michael Kirkham 
Chairperson 

Alliance Quebec Abitibi-East 
Val d'Or (Quebec) 


“THEN AND NOW” is a play with good 
educational value. It is a well presented 
introduction to Canadian history which 
encourages further research. From an 
educational point of view you could not 
ask for a better stimulus for young people. 


Hardy Audate 
Assistant Director 
Wiinibeku School 
Waskaganish (Quebec) 


From left to right: Mr. Louis Gosselin, former Commissioner's representative, Dr. Victor Goldbloom, Mr. Maurice Gauthier, 


the Commissioners first representative in Manitoba, and Mr. Gérard Gagnon, the current representative of the 


Commissioner. 


which, in a sense, are his “eyes and 


ears.” He paid tribute to all the 
employees of the regional office 
who, for 20 years, have supported 


the official language communities 
of Manitoba and Saskatchewan in 
their various initiatives, especially in 
implementing school governance. 
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IN BRITISH COLUMBIA | 


IN VANCOUVER 


Speaking before some 20 directors 
general of associations belonging to 
the Fédération des francophones de 
la Colombie-Britannique on May 19, 
1998, the Commissioner reviewed 
the principal activities he has carried 
out during his term. He recalled how 
much interest he took in the 
development and vitality of the 
official language minority 
communities. 


In his talk, Dr. Goldbloom also 
recalled that, over the years, he has 
met repeatedly with the premiers and 
ministers of education of the 
provinces and territories to urge 
them to implement section 23 of the 
Canadian Charter of Rights and 
Freedoms. He took advantage of the 
opportunity to speak with the 
directors general about British 
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Columbia’s court case and Mr. 
Justice Vickers’ decision in this 
regard. The devolution of federal 
responsibilities to the provinces and 
territories, and the Commissioner’s 
evaluation of the action plans of 27 
federal institutions with regard to 
Part VII of the Official Languages 
Act, were also discussed. The 
Commissioner explained the 
mandate of the task force, which will 
analyze the impact on official 
languages of the transformations in 
government that have taken place in 
recent years. 


Dr. Goldbloom then took questions, 
most of which concerned the 
successes and failures of the Official 
Languages Act over 30 years of 
implementation. 


MEETING WITH 
COMMITTED PARENTS 


The Commissioner met with Daniel ! 
Le Scieller, President, and Marc 
Gagné, Director General, of the 
Association des parents 

francophones de la Colombie- 
Britannique (APFCB). 


Mr. Le Scieller expressed to the 
Commissioner the heartfelt thanks of 
French-speaking parents for his 
contribution as intervenor in the 
Court in the school governance case 
in British Columbia. 


The representatives of the APFCB 
informed Dr. Goldbloom of the 
problem concerning the funding of 
the French-language school board. 
The Commissioner will discuss the 
matter with Sheila Copps, Minister 
of Canadian Heritage. 


PROVINCIAL ACFO 


The Commissioner and Mrs. Tréva Cousineau, 
President of provincial ACFO. 


On April 3, 1998, the Commissioner 
gave a talk to members of the Board 
of Directors of the Association 
canadienne-française de l’Ontario, 
who held a study session in Toronto. 
Dr. Goldbloom spoke about the fight 
against erosion of the rights of 


members of the official language 
minority. He developed some major 
themes, including school governance 
and equitable funding thereof, the 
importance of an effective preschool 
education system, vocational training, 
post-secondary education, and the 
training of French-speaking health 
professionals. He also discussed 
service to the public provided by 
federal offices designated bilingual, 
and concluded by reiterating the 
importance of the creation of the task 
force that he had recommended in the 
special study entitled Government 
Transformations: The Impact on 
Canada $ Official Languages 
Program. 
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CONGRESS OF RICH 
On May 2, 1998, the Commissioner spoke . 


before a capacity audience at a Richelieu 


. congress in Saint-Adolphe-de-Howard, 


Quebec. This regional assembly brought 
together the Richelieu clubs of the 
Outaouais and eastern Ontario, from 
Maniwaki to Cornwall. 


Dr. Goldbloom discussed the importance 
of the Official Languages Act to Canadian 


unity and talked about the mandate of the 


| Commissioner. He summarized the 


Mr. Michel Parent, President of Richelieu Club No. 1 
District presents a plaque as a souvenir to the 
Commissioner. 


THE COMMISSIONER BEFORE 


THE STANDING COMMITTEE ON OFFICIAL LANGUAGES 


On May 25, 1998, the Commissioner appeared 
before the Standing Joint Committee on 
Official Languages. He had been invited to 
discuss budgetary matters and his Annual 
Report 1997. 


Dr. Goldbloom answered a number of 
questions on topics dealt with in the annual 
report, including the special study 
Government Transformations: The Impact on 
Canada’s Official Languages Program and the 
creation of the task force, announced by 
Treasury Board, on how changes in the public 
service have affected official languages. It will 
be recalled that the Commissioner had 
recommended the creation of this task force. 


To underscore this final meeting, Senator 
Rose-Marie Losier-Cool, Co-Chair of the 
Committee, invited the members to comment 
on the Commissioner's seven years in office. 


Senator Gérald Beaudoin said, 
“Commissioners and other senior officials who 
report directly to the Parliament of Canada 
have a role that is both crucial and difficult. So 
| must tell you that the way in which you have 
fulfilled your mission is genuinely impressive. 
English and French are both official languages 
in this country, something that is not always 
easy to deal with. We have passed legislation 
and created institutions, but we still have a 
great deal to do, since nothing is perfect. 
However, the way in which the four official 
languages commissioners have approached 
their mandates is very interesting indeed. So | 
would like to take this opportunity to 
congratulate you.” 


Mauril Bélanger expressed the hope that 
“the community ... will now be going back up 
the slope it might have slid down over the last 
decades. | hope that this continues, and that 
we follow examples like yours. You made 
every possible effort to come up with concrete 
measures that were essential to such 
communities.” 


Claudette Bradshaw also emphasized the 
dedication and determination Dr. Goldbloom 
has shown in performing his many duties. 


Denis Paradis thanked Dr. Goldbloom and 
congratulated him on his seven years of work 
promoting harmony and understanding. He 
cited as an example the Commissioner's 
dedication to his riding of Brome-Missisquoi, 
which has a population that is 20% 
Anglophone and 80% Francophone and the 


two language groups get along extremely well. 


Angela Vautour thanked the Commissioner 
for his important contribution to building a 
country in which one is proud to live. 


Senator Losier-Cool told the Commissioner 
that he had done the work of a philosopher. 
She added, “And your work was done both 
with your head and with your heart. You have 
listed a few of your contributions, particularly 
in the area of school governance. You have 
moved forward with a number of initiatives, 
initiatives that today make a difference.” 


Dr. Goldbloom thanked the members of the 
Committee and concluded by pointing out that 
he had received the support of a wonderful 
team at the Office of the Commissioner of 
Official Languages, thanks particularly to the 
cooperation of the five directors. 


TANS AGA ak Gi a 
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principal studies conducted during his 
term and explained the issue of school 
governance. Finally, he presented an 
overview of the problems of the French- 
speaking minority communities, 
emphasizing his efforts over the past 
seven years to contribute to the vitality 
and development of these communities. 


Impressed by the Commissioner’s 
speech, the audience rose and applauded 
him warmly. 


New address for the 
Ontario Regional 
Office in Toronto : 


438 University Avenue 

Room1410, PO. Box 109 

Toronto, Ontario 
M5G 2K8 


Telephone: (416) 973-1903 
Toll Free: 1 800 387-0635 
Fax: (416) 973-1906 
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THE COMMISSIONER IN ATLANTIC CANADA 


Before the end of his term, the Commissioner 
wanted to meet with representatives of New 
Brunswick's French-speaking community. 
About 20 people took part in the meeting, 
which dealt chiefly with the Commissioner's 
commitment to official language minority 
communities, specifically to school 
governance and the current status of school 
governance in New Brunswick. 


Reviewing his efforts to improve the quality 
of service provided to the public by federal 
institutions, the Commissioner again 


emphasized that “100% is the only 
acceptable figure” — a message that Dr. 
Goldbloom has delivered repeatedly during 
his mandate. The Commissioner's 
expectations were similar with regard to the 
application of Part VII of the Official 
Languages Act and, once again, he deplored 
certain departments’ tardiness in meeting 
their obligations to official language 
communities. 


The participants in the meeting explained 
to the Commissioner the problems the 


Université de Moncton and the Société des 
Acadiens et des Acadiennes have in 
developing and carrying out their missions, 
now that grants from the Department of 


Canadian Heritage have decreased so much. | 


Changes such as the devolution of powers to 


the provinces, assimilation of official 


language minorities, and the disengagement 


of certain departments and even of the 
federal government all concerned the 
participants in the meeting. The 
Commissioner promised to raise these 
issues with the appropriate authorities. 


MEETING IN CHARLOTTETOWN 


On May 29, 1998, the 
Commissioner visited 
Charlottetown to meet with 
representatives of the French- 
speaking community of Prince 
Edward Island. 


Edgar Arsenault, Director of 
the Société Saint-Thomas 


community in the Atlantic region 
over the past seven years. 
Businessman Théo Thériault 
congratulated the Commissioner 
for his important contribution to 
the presence and use of French at 
the new Confederation Bridge. 


The meeting then turned to an 


The Commissioner proudly exhibits the work plan handed to him by Mr. Edgar Gallant, Director General of the Société 
Saint-Thomas d'Aquin. Mrs. Berthe Losier, Director General of the Fédération des parents francophones de l'Île-du- 
Prince-Edouard also attended the meeting. 


d’Aquin, thanked the 
Commissioner for his unfailing 
support to the French-speaking 


extended discussion of current 
issues, including the Canada- 
community agreement, the 


reduction of financial assistance 
from the Department of 
Canadian Heritage to the various 
organizations, and the urgent 
need for two more school and 


community centres, for mandatory ~ 


preschool classes and for an 
improvement in schooling 
offered in French so it is as 
good as that offered in English. 
The agenda also included the 
Air Nova issue and the case 

of Island Telephone, which 
installs voice mail in federal 
government offices, almost 
always in English only. The 
Commissioner said that he had 
just agreed to act as intervenor 
in a case brought by parents 

in Summerside, if the Supreme 
Court of Canada agrees to hear it. 


Dr. Goldbloom concluded by 
expressing his pleasure that the 
Atlantic region French-speaking 
community appreciates his work 
and that of the Atlantic region 
OCOL team. 


SSL CO UNG Ba Rey =O) 
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SPEECH TO ACELF 


The 51st Annual General Meeting of 
the Association canadienne 
d’éducation de langue française 
(ACELF) held in Abrams Village, 
| Prince Edward Island, saw the 
publication of the Commissioner’s 
study entitled School Governance: 
The Implementation of Section 23 

of the Charter. 


The Commissioner outlined the 
current state of school governance 
| in each of the provinces and 
| territories. He reminded the 
participants of the importance of 
aiming at equality of results: 


We cannot be satisfied with 
obtaining structures and 
resources. We must obtain results, 
results that will be comparable 
for minority children to those 
obtained by and for the children 
of the majority. (Our translation) 


Dr. Goldbloom said that he did not 
| want this study to be simply an 


| A HISTORIC 
| STUDY 


| On August 8, 1998, the Commis- 

| sioner published a study on the 

| application of section 23 of the 
Canadian Charter of Rights and 

| Freedoms to the question of school 
| governance. 


| The launch of this study, School 

| Governance: The Implementation of 
| Section 23 of the Charter, took 

| place in Abrams Village, Prince 

| Edward Island, at the 51st Annual 

| General Meeting of the Association 

| canadienne d’éducation de langue 

| francaise (ACELF). 


It recounts the struggles of the 
| official language minority 


archival document, but rather a 
reminder of what remains to be 
done. 


Before ending his speech the 
Commissioner paid tribute to the 
members of ACELF, who for over 
50 years have contributed to the 
development and vitality of 
Canadian society. 


Dr. Goldbloom thanked ACELF 
for having enabled him 


...to share this occasion with 
you and, in all modesty, to tell 
you that I feel a certain pride in 
having been able to contribute to 
this progress, which, particularly 
in the past five years, has given 
us a more encouraging outlook 
than that which I saw before 

me seven years ago when I 
became Commissioner of 
Official Languages. 


communities to assert their right 

to instruction in their language. It 
also sets out the principles 
established by the Supreme Court 
of Canada in the Mahé and 
Manitoba Reference cases and in 
relation to them, analyzes the 
various cases brought before the 
courts before and since these epoch- 
making decisions. 


While taking satisfaction in the 
progress accomplished, the 
Commissioner highlighted the 
shortcomings of certain regimes, the 
lack of adequate financial resources 
in more than one case and the risk 
of a reduction in the actual powers 
of governance granted to parents or 
their representatives. 
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MEETING 
WITH CPF 


parents to concentrate their efforts 
more fully on expanding and 
improving French second-language 
opportunities for their children 
rather than being bogged down in 
day-to-day administrative matters.” 
CPF also emphasized the serious 
effects that the continued drop in 
funding will have on the Official 
Languages in Education program. 


The study was warmly welcomed 
by the official language minority 
communities and aroused a great 
deal of interest across Canada. 

Dr. Goldbloom gave almost 20 
interviews to various print and 
electronic media from the Atlantic 
provinces to British Columbia. 


Headquarters 

for the Office 
of the Commissioner 
of Official languages 


now has a toll free number 


1 877 996-6368 
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A PASSPORT FOR THE 21st CENTURY 


To mark the tenth anniversary of the 
proclamation of the 1988 updated Official 
Languages Act the Treasury Board 
Secretariat, the Department of Justice and 
the Department of Canadian Heritage 
organized a national symposium. The 
gathering, which took place September 16 
to 18, had as its theme “Official Lan- 
guages: Passport to the XXIst Century”. 
Some 700 participants had the opportunity 
to hear distinguished speakers, including 


Mr. Justice Michel Bastarache of the 
Supreme Court of Canada, the Honourable 
Marcel Massé, President of the Treasury 
Board, professors Stephen Clarkson and 
Philip Resnick, and Antonine Maillet, a 
Goncourt Prize winner. The Commissioner 
also gave an address, a summary of which 
is given below. 

Professor Resnick noted that there is a 
dichotomy between the “legal country” and 
the “real country”. In his view, the Official 
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Languages Act and the Canadian 
Confederation are closely linked. Noting 
the enthusiasm and commitment of the 
participants, Mme Maillet, while 
recognizing the progress made in recent 
decades, deplored the fact that there 1s 
insufficient equivalence between the 
discourse of public institutions and the 
real-life experience of the official- 
language minority communities. 


AT THE NATIONAL SYMPOSIUM ON OFFICIAL LANGUAGES 


On September 18, 1998, the Commissioner 
addressed delegates to the Ottawa 
symposium “Official Languages: Passport 
to the XXIst Century”, an event marking 
the 10th anniversary of the 1988 Official 
Languages Act and the 29th anniversary 
of the 1969 Act. 


In his speech the Commissioner raised 
some pertinent questions related to 
official languages, reflected on possible 
answers to them and, in so doing, 
proposed an action plan for full 
implementation of the provisions of the 
Official Languages Act. He told the almost 
700 participants that he did not want to 
dampen their enthusiasm but that he felt 
an obligation to speak frankly and 


objectively about the problems facing him. 


10 


The Commissioner first noted the 
progress that has been made over the 
years, giving several concrete examples. 
He then asked some fundamental 
questions about service to the public in 
both official languages and the vitality of 
the official-language minority 
communities. The Commissioner 
recognized that in both cases the effort 
expended had produced mixed results. 
However, he did point out the advances 
made by French-speaking communities in 
the areas of school governance, radio 
and television broadcasting. Dr. 
Goldbloom stressed the fact that French 
immersion programs are one of the major 
achievements of Canadian society. 


After commenting on the federal 
government's action plans for 
implementing Part VII of the Official 
Languages Act the Commissioner told his 
audience that “the comments we receive 
from the minority communities confirm 
that, on paper, things look good, but in 
actuality, the results, the resources, are 
still largely lacking. There is much to be 
done in this area.” 


As for the future, the Commissioner 
emphasized the important role that 
language plays in communications 
between health-care professionals and 
their patients. 


He also raised the issue of the English- 
speaking community in Quebec, which 
must constantly strive to preserve its 


rights and its vitality despite the 
continued growth in the use of the English 
language in communications at home and 
abroad. 


Dr. Goldbloom reminded symposium 
participants of the challenges still facing 
them in the areas of occupational training 
and literacy. 


Although he recognizes the difficulties 
being experienced by Canada’s French- 
speaking minority communities the 
Commissioner said he was, nevertheless, 
optimistic. His optimism was inspired 
mainly by the determination of the leaders 
and members of these communities to 
build a promising future and by the 
development of resources such as school 
governance, school and community 
centres and university networks. 


Dr. Goldbloom urged symposium 
participants to maintain their high level of 
enthusiasm and concluded: 


| thank you not only for your presence, 
not only for your attention, but also 
and above all for what you will do in 
the future to make Canada a better 
country, the country it should be, the 
country that will fully respect the 
rights and interests and needs of its 
citizens, both English-speaking and 
French-speaking.* 

* For a copy of this speech call 1-877-996- 

6368 or visit our website at http://ocol- 

clo.gc.ca. 
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THE FRANCOPHONE COMMUNITIES BETTER SERVED 


On October 29, 1998 the Canadian 
Radio-Television and Telecommuni- 
cations Commission announced a 

| decision that the Fédération des 
communautés francophones et 
acadienne du Canada (FCFAC) 
characterized as “good news”. The 
CRTC authorized the national 
distribution of the French-language 
| television service of the TVA 

| network. 


The Commissioner was pleased 
with this decision. While not 
supporting any specific project, he 
| had strongly encouraged more 
| extensive programming in French 
outside Quebec. He had offered the 
| following observations: 


Allow me to share with the 
CRTC a major concern arising 
from my ongoing contacts with 
the French-speaking minority 
communities. These communities 
find that the programming of 
particular interest to them, which 
reflects their reality and tells 
them about themselves and links 
them together, is very limited. An 
initiative that would increase it 
would surely be welcome. (Our 
translation) 


Like the French-speaking minority 
communities of Canada, the 
Commissioner cannot but be pleased 
with TVA’s plans to broadcast six 
special events each year that reflect 


the reality of the Francophone and 
Acadian communities. In addition, 
TVA will produce a weekly 
30-minute program on the life of 
Canada’s Francophones. 


TVA also plans to expand the 
coverage of activities in the French- 
speaking communities so as to 
better serve its new clients. 


On December 10, 1998, the 
Director General of Policy, 
Mr. Gérard Finn, presented OCOLS 
viewpoint at a public hearing of the 
CRTC. He questioned the very 
concept of “market” in relation to 
the rights and needs of the official 
language minority communities. 


A KEYNOTE ADDRESS IN IRELAND 


| Dr. Goldbloom was invited to give 
| the keynote address at an 

| international conference on 

| language legislation in Dublin on 

| October 14-17, 1998. This 
colloquium had been organized by 
Comhdhail Naisiunta na Gaeilge, 

| an official body established by the 
| Irish Government in 1943 to act as 
co-ordinating agency for voluntary 
and community Irish language 
organizations. Its activities include 
| the development and promotion of 
agreed-upon policies on language- 


related issues and the development 
of specific language projects. 


The Irish Government is 
proposing to enact language 
legislation that would set up the 
office of language ombudsman and 
clarify the rights of Irish language 
speakers as well as the obligations 
of public bodies in relation to the 
Irish language. 


The Commissioner was pleased to 
be able to share Canada’s 
experience in enacting language 


legislation. In his speech, he 
stressed the importance of the 
Official Languages Act with regard 
to Canadian unity. He outlined the 
role of the Commissioner and his 
involvement in issues of concern to 
official-language minority 
communities. 


Fourteen different countries 
attended the conference, and 
officials of the European Union 
also participated. Canada is the 
only non-European country that 
was invited to this conference. 


In the last issue of /VFOACTION. page 8, the name of the President of the Association des juristes d’expression française du Common Law 
du Manitoba, was misspelled. It should have read Mr. Teffaine. 


On page 9 of the same issues the name of the statistical study’s author should have read John Varnke. There was an error in the Quebec 
Farmers’ Association Internet address. It should have read: http://infosys.agrenv.mcgill.ca/~qfa/qds 
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NATIONAL STUDY OF THE RCMP 


On November 6, 1998, the 
Commissioner of Official 
Languages announced that he would 
conduct a national study on the plan 
to reorganize RCMP units across 
the country and on the impact of 
this reorganization on the provision 
of RCMP services in both official 
languages. The special study will 
begin in the Red River region of 
Manitoba and will later extend to 
other regions of the country. 


The Office of the Commissioner 
decided to conduct this study after 
receiving a request from the 
Association des juristes 
d’expression française du Manitoba 
(AJEFM). The AJEFM has recently 
made representations to various 
federal departments (Solicitor 
General, Minister of Justice, 
President of the Treasury Board 
and Minister of Canadian Heritage) 
and to the Commissioner of 


Official Languages to bring about 
the rethinking of the reorganization 
of RCMP units in the Red River 
region. 


On November 10, 1998, the 
RCMP decided to suspend the 
reorganization of its units in the 
Red River region in anticipation of 
a dialogue with the Franco- 
Manitoban community, including 
the AJEFM. 


—— ee 


ANNOUNCEMENT OF A NATIONAL PROGRAM 


On January 6, 1999, at a press 
conference held at the University 
of Ottawa, Mr. Mauril Bélanger, 
Parliamentary Secretary for 
Canadian Heritage, announced on 
behalf of the Minister, Sheila 
Copps, that the Government of 
Canada would contribute 

$10 million over the next five years 
towards training professionals in 
medicine and the health sciences in 
French. The contribution, which 
will benefit Francophone minority 
communities across Canada, will 
be administered by the University 
of Ottawa. 


During the five-year period, the 
new program will establish the 
Centre national de formation en 
santé en francais which will recruit 
as many as 30 students in medicine 
and up to 60 more in other health 
sectors. 


The Centre will make available to 
the French-speaking minority 
communities the health studies 
programs offered in French by the 
University of Ottawa and other 
partners. In addition to the existing 


partnership with Montfort Hospital, 
the Centre will enter into co- 
operative agreements with other 
hospitals and health centres in the 
Ottawa-Hull region and with other 
institutions in Canada. The sum 

of $1,250,000 over five years will 
be provided to support the creation 
of new partnerships. 


The importance of the federal 
government’s commitment was 
clearly expressed by Mr. Bélanger 
who stated: “It is important to train 
health professionals in French in 
order to assure health care services 
for Francophones in their own 
language. In this perspective, 
Montfort Hospital will continue 
to play a key role in the training 
in French of health-care 
professionals.” 


The Rector and Vice-Chancellor 
of the University of Ottawa, 
Mr. Marcel Hamelin, believes 
that “through the National Health 
Training Centre, the University 
will now be able to contribute to 
the training of professionals who 
can provide health care services in 


French in the various minority 
Francophone communities in 
Canada. It will do so in 
conjunction with other French- 
language educational institutions in 
Canada, including the 
Regroupement des universités de la 
francophonie hors-Québec and 
Francophone community colleges 
involved in career planning in 
health.” 


IS THAT SO? 


‘or ts 
A 


In both official languages 

Movies project our dreams and nightmares. 
Many Canadian dreams are put on film by the 
National Film Board, an award-winning 
Canadian government agency which makes 
films in both English and French for distribution 
in Canada and around the world. 
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| On January 6, 1999, at the press 

| conference announcing the creation 
of a national health training centre, 
a number of speakers emphasized 
the crucial support of the Commis- 
_ sioner of Official Languages in 
realizing this large-scale project. 
On this occasion, the Chair of the 
board of administration of 
Montfort Hospital, Ms. Michelle de 
Courville-Nicol, publicly expressed 
her gratitude as follows: “I want to 
express our special appreciation to 
Dr. Victor C. Goldbloom, the 


Commissioner of Official 
Languages, who has been one of 
the most ardent defenders of 
Montfort and its training program 
for the past two years. It was he 
who took the idea of Montfort as a 
national training centre across the 
country. We will never forget that 
he was a faithful and firm ally of 
the Franco-Ontarian community.” 
(Our translation) 


In a news release, the Association 
de la presse francophone noted 
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A GREAT DAY FOR THE COMMISSIONER 


Dr. Goldbloom’s commitment to 
this issue. It cited his determination 
and persistence in promoting the 
creation of such a training centre to 
government and university 
officials. 


For his part, Dr. Goldbloom 
believes that the creation of this 
Centre is one of the major 
achievements of his term, which 
will end next July. “It’s a great 
day for me,” he told the media. 
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The Association des parents francophones de la Colombie-Britannique et 
al. v. The Queen (British Columbia): 


Implementation of section 23 of the Charter 


In September 1994 the Commis- 

| sioner obtained intervenor status in 
the court remedy action taken by the 

| Association des parents franco- 

| phones de la Colombie-Britannique 

| (APFCB) and the Fédération des 

_ francophones de la Colombie- 

| Britannique (FFCB) to ensure 

| respect for section 23 of the 

Canadian Charter of Rights and 

| Freedoms. 


| In his decision of August 16, 1996, 
| Mr. Justice David H. Vickers ruled 

| that the Francophone Education 

| Regulation was incompatible with 
the provisions of the School Act and 
therefore invalid. He concluded that 
instruction must be administered by 
a true school board and that the 
Francophone Educational Authority 
(hereinafter the Francophone school 
board) did not constitute such a 
board within the meaning of the 
School Act. The judge also indicated 


the extent to which the basic 
provisions of the Francophone 
Education Regulation failed to 
respect the constitutional rights set 
out in section 23 of the Charter. 


In the spring of 1997 the province 
adopted Bill 45, claiming thereby to 
comply with the Vickers decision. 
The government did not, however, 
accept amendments proposed by the 
APFCB and the FFCB. 


On December 11, 1997, the 
APFCB, the FFCB and a number of 
parents filed a second court remedy 
action. They maintain that the new 
School Act does not comply with the 
Vickers decision. They also state 
that other aspects of Bill 45, which 
were not examined in the Vickers 
decision, violate section 23 of the 
Charter. This second action is 
concerned in particular with the 
extension of the jurisdiction of the 


Francophone school board to the 
entire province, the transfer of 
schools and assets and the 
establishment of a dispute 
settlement mechanism. The 
Commissioner, the Francophone 
school board and some majority 
school boards obtained intervenor 
status. 


The trial, first scheduled for 
March 1998, was postponed to 
September following the adoption, a 
few days before the hearing, of a 
regulation designed to gradually 
extend the jurisdiction of the 
Francophone school board to the 
entire province. 


This case was heard before Mr. 
Justice Vickers in Vancouver from 
September 22 to 25, 1998. The 
judge’s verdict was largely 
favourable to the community’s 
position. 
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AUSTRIAN DELEGATION 


On May 27, 1998, the Commissioner 
welcomed Ludwig Bieringer, President of 
the Federal Council of Austria, accompanied 
by Walter Lichem, the Austrian Ambassador, 
and a delegation of members of the Austrian 
Parliament, who were making an official visit 
to Ottawa. Mr. Bieringer was especially 
interested in learning about Canada’s policy 
on bilingualism, the application of the 
Official Languages Act and the 
Commissioner's mandate. 


TRAINING OF FRENCH-SPEAKING 
DOCTORS 


The importance that the Commissioner 
attaches to a national program for the 
training of French-speaking health 
professionals is well known. On April 28, 
1998, he met with three physicians from the 
Faculty of Medicine of the Université de 
Sherbrooke, Aurel Schofield (from New 
Brunswick), Hubert Dupuis and Paul 
Grandmaison. They described the program 
that the faculty offers to French-speaking 
students from New Brunswick under an 
agreement with the government of that 
province. They discussed the philosophy 
and content of the program, which could 
provide useful guidance to the University 
of Ottawa and Montfort Hospital. 


MANITOBA IN OTTAWA 


At the beginning of May, 1998, 
representatives of six Franco-Manitoban 
organizations visiting Ottawa met with the 
Commissioner to discuss important 
Manitoba issues. The organizations 
included the Société Franco-Manitobaine, 
the Association des juristes d’expression 
française du Manitoba, the Conseil 
jeunesse provincial, the Réseau des 


femmes, the Fédération provinciale de 
comités de parents and the Fédération des 
ainés francophones du Manitoba. They 
talked about the follow-up on the points of 
service study, the status of certain 
complaints filed by Franco-Manitobans and 
the follow-up on the report Government 
Transformations: The Impact on Canada's 
Official Languages Program. Other 
subjects dealt with were the reduction of 
financial resources for the Official 
Languages in Education Program, and the 
community's concerns about the Canada- 
community agreement. 


MICHAEL ENRIGHT WELCOMES THE 
COMMISSIONER 


On May 1, 1998, the Commissioner 
appeared with Michael Enright on the CBC 
Radio One program This Morning. 


Taking stock of his seven-year term, Dr. 
Goldbloom spoke of his efforts to promote 
the language rights of Canadians and to 
combat prejudice and misunderstandings 
about linguistic duality. The Commissioner 
emphasized his principal objective: to help 
reduce tensions and strengthen the social 
fabric. 


A WELL DESERVED MERIT LIST 
CERTIFICATE 


At the Ottawa Congress Centre, on behalf of 
the Commissioner, Michel Robichaud, 
Director, Investigations, presented the 
Quebec Region of the Correctional Service of 
Canada with a merit list certificate for 
promoting English-language training for its 
recruits. In 1995-1996, the Region had 16 
English-speaking recruits, out of an intake of 
108. In 12 weeks of intensive sessions, 13 
recruits attended the Correctional Training 
Program entirely in English, a first in Quebec. 
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These employees are now assigned to six 
institutions in the Quebec Region. This 
training effort has considerably increased 
the Region's capacity to provide services to 
inmates in both official languages. 


A TWO-OFFICIAL LANGUAGE AU 
REVOIR 


On June 19, 1998, the Commissioner was 
one of a small group of people invited to 
the home of the British High Commissioner 
and Lady Goodenough to say Au Revoir to 
Ambassador Loic Hennekine of France and 
Mrs. Hennekine. 


Throughout his mandate, Dr. Goldbloom 
has maintained particularly cordial relations 
with successive British High Commissioners 
and French Ambassadors because of the 
important international linguistic relations 
linking Canada, France and Britain. 


(Ambassador Hennekine returned to 
France to become Secretary General of the 
Quai d'Orsay.) 


MEETING WITH REVENUE CANADA 


On June 16, 1998, the Commissioner had a 
substantial and productive discussion with 
Mr. Robert Wright, Deputy Minister, 
Revenue Canada, Mr. Robin Glass, 
Assistant Deputy Minister, and Mr. Bill 
McCloskey, Assistant Deputy Minister of 
the Canada Customs and Revenue Agency 
Implementation Team. 


The discussion dealt mainly with the 
legislation to establish the Agency 
introduced in the House of Commons on 
June 4, and more particularly with the 
specific provisions related to the Official 
Languages Act. 
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ENGLISH ENROLMENT IS UP IN THE 
GASPE 


As reported in The Spec of August 30, 
enrolment in the English Sector of the 
Gaspé CEGEP is up by 35% compared to last 
year. This increase is unique in Quebec and 
is based on several factors. The Gaspé 
CEGEP has taken an assertive role in the 
recruitment of students. The promotional 
effort made over the past years has worked 
as the Gaspé CEGEP welcomes students 
from Montreal and the Eastern Townships. It 
seems that the ever popular Forestry 
program has attracted many students from 
New Brunswick. The CEGEP offers 106 of its 
courses in English. 


For more information : web-site address 
(www.cgaspesie.qc.ca/english). 


FOR THE FIFTH TIME... 


The Commissioner is pleased to announce 
that for the fifth consecutive year his Office 
is holding a national communications 
activity in partnership with the Alliance des 
radios communautaires du Canada (ARC). 


Four of his regional offices and seven 
community radio stations will participate in 
the information activity, aimed at 
familiarizing listeners with the Official 
Languages Act and the various services 
that the Office of the Commissioner provides 
to the Canadian public. 


Dr. Goldbloom has since the 1991 onset of 
his term taken a considerable interest in 
community radio stations. 


AT CJAD-AM, MONTREAL 


On September 21, 1998, the Commissioner 
was the invited guest on the Tommy 
Schnurmacher radio show. Royal Orr acted 
as substitute host. 


The Commissioner addressed the various 
concerns and issues facing Quebec's 
Anglophone community. He stressed the 
importance of an ongoing dialogue with 


Quebec’s majority, at both political and 
grass-roots levels. 


DELEGATION FROM BELGIUM 


On October 1, 1998, the Commissioner had 
the honour of welcoming eight senators 
from Belgium. 


During the meeting the management of 
official languages in Canada and the 
implementation of the Official Languages 
Act were discussed. Dr. Goldbloom 
presented an overview of the situation of 
the official language minority communities. 


1998 QSPELL PRIZE 


The Commissioner of Official Languages is 
pleased to contribute to promoting excel- 
lence in the field of English literature. This 
year he is offering a $2,000 prize in the 
competition organized by the Quebec Society 
for the Promotion of English Language 
Literature (QSPELL), at the latter's request. 


A NEW ORGANIZATION 


Health professionals from the nine 
predominantly English-speaking provinces 
met in Ottawa on October 24 and 25 to found 
a new organization, the RESEAUNAT. The 
purpose of this network, which brings 
together French-speaking health care and 
social service professionals from all the 
provinces and territories, is to promote the 
exchange of information among health 
professionals Canada-wide. 


RESEAUNAT is not a lobby or pressure 
group. According to its president, Gilles 
Renault, RESEAUNAT will essentially rely on 
the new information technologies to develop 
links between health professionals. 


RESEAUNAT was established with 
financial assistance from Health Canada 
and with support from the Regroupement 
des intervenants francophones en santé et 
en services sociaux de l'Ontario. The 
Commissioner had been the keynote 
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speaker at the founding convention of the 
national organization. 


A TRIPLE CONGRESS 


With the theme “Hooked on Immersion, its 
Capital!”, a conference involving three 
agencies committed to the advancement of 
the official languages was held in Ottawa 
November 5 to 7. The participants were the 
Canadian Association of Immersion 
Teachers, the Canadian Association of 
Second Language Teachers and Canadian 
Parents for French. 


The day of November 5 was devoted to 
the international aspect of second-language 
instruction. Canada’s notable expertise in 
immersion teaching was proudly celebrated. 
On November 6 and 7 several hundred 
teachers from across Canada participated 
in 75-plus workshops. 


The Commissioner participated in the 
presidents’ reception, which attracted many 
distinguished guests, including Keith Spicer, 
the first Commissioner of Official Languages 
and a great defender of Canada’s linguistic 
duality. 


THE COMMISSIONER AND THE 
CARDINAL 


Last March (1998), on the program 
Maisonneuve a l'écoute, the Commissioner 
and Cardinal Jean-Claude Turcotte, 
Archbishop of Montreal, discussed what the 
Catholic Church, and specifically Pope Pius 
XII, did and did not do during the tragic years 
of the Holocaust. This dialogue, marked by 
cordiality, objectivity and mutual respect, 
followed the publication by Pope Jean Paul II 
of a document entitled Reflections on the 
Shoah. The Cardinal and the Commissioner 
both expressed the hope that the Vatican 
archives for the years 1939 to 1945 will soon 
be opened to the public. While recognizing 
that more could have been done, Dr. 
Goldbloom noted that Catholic institutions all 
over Italy succeeded in saving a large 
percentage of that country’s Jews. 
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SPECIAL STUDIES (1992-1998) 


January 1994 


INFOACTION is pleased to list the special studies carried out 
during Dr. Goldbloom’s term as Commissioner of Official 
Languages. These studies focused on issues that required 
attention and concerns of the moment, so they reflect the era in 
which they were done. In retrospect, it can be said that, in the 
1991-97 period, concerns related to budget cuts, administrative 
transformations and the fight against the deficit distracted the 
public’s attention from preserving acquired rights and even 
making gains in the area of official languages. Despite these 
difficulties, Dr. Goldbloom always insisted on the primacy of 
rights, as we can see in the following studies: 


September 1992 Services Offered to the Travelling Public in 
Both Official Languages at Terminal 3 in 
Toronto. 
Purposes: to determine whether services are 
actually provided in both official languages; 
to evaluate the effectiveness of control 
methods put in place by Transport Canada 
in this regard. 


November 1992 Language Rights and the Court Challenges 

Program: A Review of Its Accomplishments 
and Impact of Its Abolition. 
Purpose: to respond to the government’s 
decision to abolish the Court Challenges 
Program by enumerating legal issues not 
yet resolved or clarified. 


March 1993 Bilingual Passenger Screening Services at 
Terminal 2 Lester B. Pearson Airport and at 
Ottawa International Airport. 
Purpose: to follow up on complaints from 
travellers by examining the provision of 
services in both languages. 


May 1993 Report Submitted to the Governor in 
Council (Transport Canada). 
Purpose: to determine whether safety 
announcements over airport public address 
systems are made in both languages and 
whether passenger screening at security 
positions in airports is carried out in both 
languages. 


March 1994 


April 1994 


July 1994 


July 1994 


February 1995 


Service to the Public at Six Customs 
Facilities in Ontario. 

Purpose: to examine aspects of service to 
the public such as signage and active offer 
of service in French, in the Hamilton 
region, the Niagara Falls district and at the 
Peace Bridge in the Fort Erie district. 


The Principles of Individual Choice and 
Territoriality in the Implementation of 
Language Rights. 

Purposes: to study the consequences of 
applying these two principles, in light of the 
experience of other countries; to evaluate 
language rights policy in Canada. 


Workplace Hazardous Materials 
Information System. 

Purpose: to determine whether the 
Workplace Hazardous Materials 
Information system complies with the 
Official Languages Act by offering all 
important information on health, safety and 
security in both official languages. 


Special Study: Elections Canada. 


Purpose: to determine whether Elections 
Canada serves the public in the official 
language of their choice across Canada. 


Government Services Canada and 
Department of National Defence Dealings 
with Quebec-based Suppliers. 

Purpose: to determine whether suppliers in 
Quebec can receive services, communi- 
cations and documentation in the language 
of their choice. 


Service to the Public — À Study of Federal 
Offices Designated to Respond to the 
Public in Both English and French. 
Purpose: to determine whether the 
designated offices are fully aware of their 
official languages responsibilities, whether 
they practise active offer, whether they have 
the required staff, and whether service is 
both actually available in the minority 
official language and of a quality equal to 
that provided in the majority official 
language. 
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| May 1995 


November 1995 


| February 1996 


April 1996 


| December 1996 


| December 1996 


SES 
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Language of Work in the National Capital 
Region. 

Purpose: to examine the linguistic working 
conditions of federal employees. 


The Equitable Use of English and French 
Before the Courts in Canada. 

Purposes: to study the use of the minority 
official language (English or French) in 
Canadian Courts; to make 
recommendations for implementing the 
general right of accused persons to trial in 
the official language of their choice, a right 
that involves being able to use this 
language in court, being understood and 
understanding what is taking place, and 
understanding what is said in court. 


A Blueprint for Action: Implementing Part 
vil of the Official Languages Act, 1988. 
Purpose: to help the government improve 
implementation of Part vil of the Official 
Languages Act by examining programs and 
making recommendations for reorienting 
them. 


Foreign Affairs and International Trade: 
Service to the Public at Embassies. 
Purpose: to determine whether Canadians 
can obtain the services to which they are 
entitled in the official language of their 
choice. 


Canadian Radio-television and 
Telecommunications Commission and 
Cable Broadcasting 

Purpose: to determine how well the 
regulations, directives and policies of this 
agency ensure compliance with the 
objectives of Part vu of the Official 
Languages Act and respond to the rights 
and needs of the official language minority 
communities. 


Use of the Internet by Twenty Federal 
Institutions. 

Purpose: to evaluate and compare the 
presence of English and French on the 
Information Highway. 


Cost Impact of Two-Language Packaging 
and Labelling on Small and Medium-Sized 
Businesses in Canada. 

Purpose: to examine the cost of compliance 
with federal requirements in this regard, to 
analyze their impact, and to inform the 
public of the results of the research: the 


June 1997 


March 1998 


April 1998 


August 1998 
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cost of compliance amounts to $0.002 per 
dollar of product revenue. 


Start of publication, province by province 

and territory by territory, of follow-ups on 
special study of federal offices designated 
to respond to the public in both languages. 


December 1997 Newfoundland 


February 1998 Prince Edward Island 


Yukon 
May 1998 Manitoba 
September 1998 Saskatchewan 


November 1998 
Décember 1998 


Interim Report 
New Brunswick 


Government Transformations: The Impact 
on Canada’s Official Languages Programs. 
Purpose: to study the impact of devolution, 
privatization and the creation of para- 
governmental agencies on the rights of 
official language minorities (part of Annual 
Report 1997). 


Special Study on the Language of 
Communication at Pre-board Passenger 
Security Screening Points at Airports. 
Purpose: to determine whether passenger 
screening at security positions in airports is 
carried out in both languages. 


School Governance: The Implementation of 
Section 23 of the Charter. 

Purpose: to produce a comparative 
summary for use as a reference on how 
each province and territory deals with the 
vital issues involving the language of 
instruction of its official language minority, 
either English-speaking or French- 
speaking. 


To be published soon 

The Equitable Use of English and French 
before Federal Courts and Administrative 
Tribunals Exercising Quasi-judicial Powers 
Purpose: to evaluate the equitable use of 
English and French before federal judicial 
courts and federal administrative tribunals 
that exercise quasi-judicial powers (set out 
in the Constitution and in Part m1 of the 
Official Languages Act), based on 
information gathered from Chief Justices 
and from registrars. 
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DEVOLUTIONS AND OTHER TRANSFORMATIONS | 


On January 19, 1999, the Task Force privatization of certain federal government transformations. 
on Government Transformations and agencies and the devolution of When the report was published, | 
Official Languages submitted its various powers to the provincial Mr. Yvon Fontaine, Chair of the | 
report, No Turning Back: Official governments. Task Force, stated: “Today, we 


he Task Force auatysed (he invite the Government of Canada 


é to be dynamic and creative in ) 
impact of the transformations on hee een ae 
| guaranteeing linguistic rights in 


CARE the process of government 
work, equitable participation and the ; 
er P P transformation”. The Task Force 


Languages in the Face of 
Government Transformations, to 
Treasury Board President, the 
Honourable Marcel Massé. 


It was Dr. Goldbloom who vitality and development of official ey | 
, : Wi: Le is clearly reminding the federal 
recommended the creation of this language minority communities. | 
government that it must take | 
Task Force to the President of the After wide-ranging consultations à : | 
| eer ; constructive action by placing | 
Treasury Board. As well, during the with organizations representing the afl 
| es ne ae official languages front and centre 
analysis preceding publication of the official language communities, the ' | 
de in the ongoing dialogue with | 
report, the Commissioner met with group met with a large number of : | 
Canadians on the subject of | 
the Chair and members of the Task senior managers of the federal À | 
Mure ve values. The report also mentions | 
Force on more than one occasion. institutions affected by these : | 
a the federal government’s duty to 
The mandate of the Task Force was persuade the provincial governments — 
to analyse recent government The report contains eleven and the private sector to accept | 
transformations with respect to their recommendations and notes that responsibility for language rights 
impact on official languages and to the federal government has not when government transformations 
propose appropriate measures to always lived up to its obligations occur. Communities must also be 
improve the situation. These with respect to official languages included in any process of 
transformations include the in the course of implementing the transformation and they must be 


consulted since they are most 
affected by the process. 


The Commissioner, while 
generally satisfied with the report 
and pleased with the reception 
given to it by the Government, 
nevertheless pointed out a basic 
unresolved problem: the lack of 
recourse and remedy mechanisms 
to replace those lost when a federal 
responsibility is transferred to the 
provinces. 


No Turning Back: Official 
Languages in the Face of 
Government Transformations 1s 
available electronically on the 
Internet site: www.tbs-sct.gc.ca 
under the heading “Policies and 
Publications.” 


— 


Secondary school students: 
Proud to participate 


Once again this year, the Commissioner, in partnership with the Association canadienne 
d’éducation de langue frangaise (ACELF), held a writing contest for the Commissioner 
of Official Languages Prize. The contest was open to secondary school students in 
French-language institutions across Canada. 

Entrants were asked to write approximately 750 words in French on the topic “From 
solitude to solidarity through the French language”. 

The winning texts will be chosen by a jury who will judge the quality of the French 
and the originality and aptness of the content. 

Two prizes worth $1,000 and $500 will be awarded at a ceremony to be held on 
Parliament Hill in Ottawa on March 18, 1999, as part of the Semaine nationale de la 
francophonie. 

The names of the winners will be published in the next INFOACTION. 
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DR. GOLDBLOOM’S LAST ANNUAL REPORT 


‘On May 4, 1999, the Commissioner of 
‘Official Languages, Dr. Victor 


There are many positive elements 

in the report that indicate some 
progress in the area of official 
languages. School management is 

now in place in all the provinces and 
‘in the two territories that existed in 
1998, although the courts are still 
idealing with certain persistent 
problems. Special mention is made 

‘in the report of the study the 
‘Commissioner conducted of the 
‘motivations of eligible parents in 
choosing an English or a French school 
for their children. The report also takes 
note of the federal government’s prompt 
‘response to the publication in March 
11998 of the Commissioner’s study of 


devolutions and other transformations. 


| 


This study examined the impact of these 


| 
i 


changes on the minority communities. 
As well, the report applauds the 
‘favourable response of the government 
‘to the Fontaine Report, published in 

| January 1999, which resulted from the 
work of the task force charged with 


lexamining the study of devolutions. 


| The Commissioner’s commitment to 

| promoting the availability of health care 
land social services in the official 

| language of the patient everywhere in 

| Canada is well known. He was therefore 
Ipleased with the creation at the 
University of Ottawa of a centre for the 
training of French-speaking health 
professionals to serve the minority 
communities. However, as is stated in 
[the annual report, Dr. Goldbloom has 
|been disturbed by the uncertainty 

| surrounding the approval of various 


regional access plans for the English- 
speaking community in Quebec. 


The Commissioner did not fail to 
draw attention to some negative aspects. 
For example, the follow-ups on the 
1994-1995 study of the availability of 
service in both official languages from 
federal offices designated bilingual 
showed a serious lack of improvement. 


Finally, the Commissioner took the 
opportunity in his last annual report to 
express once again his firm commitment 


Prreererer rire reer reer errr irre rere iri eter 


to support the official language minority 
communities. “Since I obviously cannot 
be indifferent to the phenomenon of 
assimilation, I am pursuing my efforts to 
provide the communities with the 
resources and instruments that will help 
them to fight it,” he said. 


The Annual Report 1998 is available 
on the Internet at the Office of the 
Commissioner’s site, at 
http://www.ocol-clo.gc.ca, under the 
heading What s new? 
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EQUITABLE USE OF THE OFFICIAL LANGUAGES 


Last May 8, in Moncton, the Commissioner of 
Official Languages released a study on the 
equitable use of English and French in 
federal courts and federal administrative 
tribunals that exercise quasi-judicial 
functions. Dr. Goldbloom released the 
document during the annual meeting of the 
National Program for the Integration of Both 
Official Languages in the Administration of 
Justice (POLAJ), in the presence of jurists 


and participants from all regions of Canada: 
yi ee A 


The study reviews some 20 federal 
tribunals and outlines in general terms the 
practical realities of the two official 
languages in these tribunals and the 
problems that may persist. The document 
makes a series of recommendations to the 
federal Minister of Justice, the Privy Council 
Office and federal tribunals for improving the 
implementation of the rights and 
responsibilities set out in the Official 
Languages Act. These recommendations 
concern the improvement of active offer of 
service in both official languages, the 
determination of the language of procedures 
and witnesses, the language of decisions, 
the rules of practice and the linguistic 
capability of federal tribunals. 


This study will surely have an impact on 
the life of Canadians and will no doubt 
improve the implementation of language 
rights and the administration of justice in 
both official languages. 


Readers who are interested in this study 
may consult it on the Office of the 
Commissioner's Internet site at 
http://www.ocol-col.gc.ca, under the 
heading What's new? 
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_ Dr. Dyane Ada 


If | were to offer one wish before _n 


my departure, it would definitely be oo 


to see elected officials take more io 
responsibility for the implemen- 


tation of the Official Languages Act. 


| fervently wish they were more 
eloquent in explaining to Canadians 
the history and the contemporary 
reality of our linguistic duality. As | 
have frequently said during my term 
of office, | would have hoped that 
elected officials, and indeed public 
servants, had developed a Pavlovian 
reflex giving priority to the official 
languages when they develop new 


“responsibi ity for taking decisions 


and public servants have the 
obligation to effectively manage 
the services provided by their 
institutions. 


During my term of office | have 
spared no effort to ensure 
compliance with Part VII of the 
Official Languages Act, which 
requires that the federal 
government foster the vitality and 
development of the official language 


Major challenges await Dr. Adam, 
but she will be able to tackle them _ 
with the competence, energy and 
determination she has shown in the 
various professional duties she has 
performed in recent years. 


[ 
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SCHOOL CHOICE: A RIGHT 


On March 2, 1999, the Commissioner 
of Official Languages published a study 
entitled, Motivations for School Choices 
by Eligible Parents Outside Quebec. 


The term “eligible parents outside 
Quebec” should first be clarified. 
According to section 23 of the Canadian 
Charter of Rights and Freedoms, the 
operational definition of eligible parents 
is essentially based on two mandatory 
criteria: citizen of Canada, and parent of 
at least one child, and on one or more of 
the following criteria: 


¢ French is the first language learned 
and still understood by one of the 
parents; 


* one of the two parents received his or 
her primary school instruction in 
French; 


* another child received his or her 


instruction in French. 


Although the Charter defines “eligible” 
parents as a category of parents who 
have the right to have their children 
educated in the minority official 
language, where numbers warrant, there 
are eligible parents who do not exercise 
this right. Outside Quebec, a large 
number of parents choose to have their 
children attend English schools 
(including immersion classes). 


The Commissioner therefore asked 
Réseau Circum to study the motivations 
that prompt eligible parents to choose a 
French- or English-language school for 
their children. 


This study, the first of its kind, was 
conducted in four Canadian cities: 


Vancouver, Calgary, Sudbury and | 
Halifax. It reveals the cultural, demo- 
graphic and economic factors and 
perceptions that lead parents to choose | 


to exercise or not to exercise their right 
to send their children to a French school. 


The results of the study may help the 
official language minority communities, 
as well as departments of education, 
school boards and schools, to meet 
parents’ expectations. 


Throughout his term, the 
Commissioner has always emphasized 
the importance of access by the official : 
language minority communities to 
schools in their language in the interest — 
of enhancing their vitality and 
development. This study is further 
evidence of this constant concern of the 
Commissioner. 


| 
| 
| 
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about by the reorganization of the RCMP. 


| in most regions of Canada. 


| The Commissioner met with J.PR. Murray, Commissioner of the Royal 
Canadian Mounted Police, on January 6 to discuss changes brought 


Since 1994, the RCMP has been undergoing a reorganization 
involving the amalgamation or reduction of detachments and the 
| consolidation of divisions. This exercise could have a major impact 
| onthe language rights of both the public and members of the RCMP 


The changing role of the RCMP in eight provinces and two 
territories, as well as the community policing duties it intends to 
perform, have an influence on its perception of the role it should play 
| asa federal institution subject to the Official Languages Act. 


WITH THE RCMP 
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During his meeting with Commissioner Murray, Dr. Goldbloom 
emphasized the fact that the RCMP, a federal institution and a 


universally recognized symbol of Canada, is still subject to the 


Official Languages Act when acting as a provincial or territorial 
police force in applying the laws of those jurisdictions. 


The very cordial discussion also dealt with the fact that the Act 
applies as much in a police cruiser as in a stationary office and with 


the various measures that the RCMP should take to ensure the 


equitable provision of service in both official languages. 


LEE RERO reer ree 


‘On March 2, 1999, the Commissioner 
lappeared before the Standing Joint 
|Committee on Official Languages of the 
| Senate and House of Commons. The first 
‘topic of discussion was highlights of the 
Istudy Motivations for School Choices by 
| Eligible Parents Outside Quebec, which 
was published the same day. 


| 
| Based on the fact that many eligible 
|parents do not exercise this right and 
|choose to have their children attend 

| English schools, the study was intended 
ito explore the reasons why these parents 
| choose one school system rather than 
another. Dr. Goldbloom summarized 
‘observations gathered from parents in 
the participating cities. He made it clear 
| that this was not a scientific study, but 
[rather a compilation of opinions 

| expressed by parents participating in 

| focus groups. 

| The Commissioner said that he 

| intends to share the results of the study 


| 
| 


| 

| 

| The Association canadienne-française 

| de l'Alberta was very proud of the 

| government's decision to display the 

| Franco-Albertan flag on its walls for the 

| first time in its history. March 16, 1999, was 
| a doubly historic day since David Hancock, 
| the Minister of Intergovernmental and 

| Aboriginal Affairs, announced the 

| decision to create a Francophone Affairs 

| Secretariat. Denis Ducharme, the MLA 

| for Bonnyville-Cold Lake, was appointed 

| President of the Secretariat, which is 


with the communities in question, 
Ministers of Education, school boards 
and national organizations active in the 
field of education. Dr. Goldbloom 
hopes that strategies will be developed 
to encourage eligible parents to choose 
a French school for their children in the 
interest of their community and their 
country. He answered many questions 
from members of the Committee. 


During this appearance, the 
Commissioner discussed at length the 
repercussions of the special study 
Government Transformations: The 
Impact on Canada’s Official Languages 
Program (Fontaine Report). On the 
whole, he welcomed the report, but he 
noted that the problem of the loss of any 
linguistic recourse and redress 
mechanism when federal-provincial 
devolutions take place is not adequately 
resolved in it. He stated that he would be 
consulting with his ombudsman 


attached to Alberta’s Department of 
Intergovernmental Affairs. 


The mandate of the new Secretariat is to 
liaise between the government and Alberta's 
60,000 Francophones. It will ensure fair 
representation of the French-speaking 
community and of its needs within the 
provincial government and support and 
protect its linguistic development. The 
Secretariat will participate in negotiations 
for federal-provincial agreements on the 


BEFORE THE STANDING JOINT COMMITTEE ON OFFICIAL LANGUAGES 


colleagues at the provincial level on this 
matter. 


The Commissioner referred to the 
welcome initiative by Marcel Massé, 
President of the Treasury Board, who 
established a committee that has 
devoted four sessions to discussion of 
the Fontaine Report. However, he 
informed the members of the Standing 
Joint Committee of some concerns with 
regard to the implementation of Part VII 
of the Official Languages Act by federal 
institutions. “Progress has been made, 
but it is still not what it should be,’ the 
Commissioner said. 


Sheila Finestone, Co-Chair of the 
Committee, concluded the session by 
thanking the Commissioner for 
answering the members’ many questions 
clearly and precisely. She added that, 
thanks to Dr. Goldbloom’s vigilance 
during his term, the official languages 
have seen continuing progress. 
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AN HISTORIC DAY IN ALBERTA 


promotion of the French language and the 
development of the Franco-Albertan 
community. 


According to Premier Ralph Klein, the 
Secretariat will help make Albertans aware 
of the important contribution made by the 
French-speaking community to the entire 
province. He went on to say: “The creation 
of this Secretariat clearly indicates that 
Alberta is part of a country whose 
constitution recognizes linguistic duality.” 


U 
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PRESENTATION TO THE CRTC 


On March 17 of this year, 

Mr. Gary Richards, President of the 
Townshippers’ Association, and 

Ms. Brenda Hartwell, Co-Chair of 

the Associations Heritage and Cultural 
Affairs Committee, presented a brief 
on the CBC to the Canadian Radio- 
Television and Telecommunications 
Commission. 


In the brief, Mr. Richards stressed 
the fact that the CBC, as a national 
public broadcaster, serves the English- 
speaking population of Quebec’s 
Eastern Townships relatively well. 


Not only does the CBC provide 
in-depth national news coverage and 
supply a public forum for the 
discussion of issues of national interest, 
but it also “plays a particularly vital role 
in supporting and nurturing the minority 
community in Quebec because it 


provides a lifeline to the other provinces 
and territories of Canada.” 


According to the Townshippers’ 
Association, there has been some 
improvement in regional radio coverage, 
due in part to the new CBC office in 
Lennoxville. The Association also 
praised the CBC for its new afternoon 
radio show on the Quebec Community 
Network and for maintaining the 
morning programming. 


Since the Quebec Community 
Network out of Quebec City is not 
available in some rural areas, 

Mr. Richards expressed the hope that 
the signal from Quebec City can be 
strengthened to reach the western sector 
of the Eastern Townships. 


As to regional news coverage, the 
Eastern Townships is poorly served by 


CBC television, mainly because 
Newswatch, a Montreal-based program, 
rarely reflects the concerns and realities 
of mainland residents. “Increased 
funding for researchers and reporters 
on the mainland could certainly 
unearth news items and interesting 
stories that are now left untold,” 
observed Mr. Richards. 


He concluded his presentation by 
emphasizing the unique role the CBC 
plays in sustaining minority 
communities and the hope of future 
expansion. The Commissioner, always 
keenly aware of the importance of radio 
and television in the lives of official 
language minority communities, has 
supported the Townshippers in 
their efforts. 


THE ORDRE DE LA FRANCOPHONIE DE PRESCOTT-RUSSELL 


f ei 
Dr. Goldbloom with Mr. Jean Poirier. 


The Association canadienne-française de 
l'Ontario de Prescott-Russell had a full house 
last March 10 at a tribute to four builders of 
La Francophonie in the region and 
throughout Ontario. At the first banquet of La 


Francophonie, which was 
attended by 200 people at 
Alfred College, the honour roll 
of La Francophonie of 
Prescott-Russell was 
unveiled. Laurier Lapalme, 
Pierre Glaude, Claire 
Péladeau and Richard 
Mahoney were the first to be 
inducted into the Order. 


The banquet of La 
Francophonie, with Tréva 
Cousineau as honorary Chair, 
had the Commissioner of 
Official Languages as its 
distinguished guest. In 
inducting him as a member of 
the Ordre de la francophonie 
de Prescott-Russell, ACFO noted 
“Dr. Goldbloom’s prodigious work and 
unfailing support” (our translation). 


The Commissioner gave a talk that was 
greatly appreciated by the many guests. 
Dr. Goldbloom presented a summary of his 
principal initiatives as Commissioner to 
advance the language rights of the official _ 
language minority communities, particularly — 
in the area of school governance. He also 
offered an overview of the contents of the 
recently published study Motivations for 
School Choices by Eligible Parents Outside 
Quebec. Dr. Goldbloom strongly encouraged | 
his listeners to pursue the struggle for 
respect for their language rights and said 
once again that he was very proud to have 
been associated with this struggle, which he 
made his own, for the past eight years. 


The Commissioner's talk was met with 
vigorous and sincere applause. 
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| Several months ago, the Canadian 

| Ambassador to France took the 

| initiative of organizing a cycle of six 

| roundtables on the Francophonie. These 
| Franco-Canadian meetings had three 

| objectives: to promote joint reflection 

| on the issues and challenges facing 

| advanced societies; to explore the 
consequences of these issues for the 

| governance of these societies and that 

| of the world community; and to 

| stimulate dialogue and discussion 

| among intellectuals and opinion leaders 


| in France and Canada. 
| 


The Commissioner of Official 
Languages was honoured to participate 
in the third roundtable, which was held 
| at the Canadian Cultural Centre in Paris 
on March 16, 1999. Dr. Goldbloom was 
invited to this event because of his 

| experience, jurisdiction and interests. 

| The theme was “La Francophonie 

| testing its universality.” 


Discussion centred mainly on the 
values conveyed by La Francophonie 
| and the French language, on the 


| On February 3, Pauline Marois, Minister 
| of State for Health and Social Services, 
| and Louise Beaudoin, Minister responsible 
for the Charter of the French Language, 
| announced that the Quebec Cabinet 

| had adopted plans for access to health 
| and social services in English in seven 
regions: the Lower St. Lawrence, 
Saguenay-Lac Saint-Jean, Outaouais, 
North Shore, Northern Quebec, Gaspé- 
Magdalen Islands and Lanaudière. 


This news was greeted with 
Satisfaction, to be sure, but English- 
speaking Quebecers continued to 
| voice their displeasure over the lack 
of approval of access plans in nine 
other regions, including major population 


ROUNDTABLE IN PARIS 


effectiveness of French as an instrument 
of expression and on La Francophonie 
as a crossroads of cultures and 
individuals. Dr. Goldbloom showed how 
French, as one of Canada’s two official 
languages, is essential to the life of the 
country. He presented as evidence the 
contribution of the French-speaking 
communities, which have many 
educational, political, economic, social 
and cultural institutions. 


Another Canadian participant was 
filmmaker François Girard (“The Red 
Violin”, “32 Short Films about Glenn 
Gould”), whose comments on the 
French-language markets for films and 
other artistic and intellectual products 
attracted great attention. 


Following the roundtable, the 
Commissioner was invited to a lunch 
hosted by His Excellence Jacques Roy, 
the Canadian Ambassador to France, in 
honour of Camille Thériault, Premier of 
New Brunswick. 


ENGLISH-LANGUAGE SERVICES IN QUEBEC 


centres (Montreal and the Eastern 
Townships) — finally adopted in July. 


The Commissioner has repeatedly 
taken a stand, publicly and in writing, 
on the moral and professional obligation 
that public authorities and health 
professionals have to ensure the full 
understanding of communications 
between patients and health 
professionals. He has set out the 
principle that such communications 
must take place in the official language 
best understood by the patient. 
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SECONDARY 
STUDENTS 
SPEAK OUT 


… and in both official languages! The 
Quebec Regional Office of the Office of 
the Commissioner of Official Languages 
has developed an educational program 
for English-speaking and French- : 
speaking students in secondary schools 
in Quebec. Under the public sector Youth 
Internship Program, sponsored by the 
Treasury Board Secretariat and 
administered by Career Edge, a non-profit 
agency, in partnership with the YMCA, 
the Regional Office hired Stéphane 
Obadia, a communications graduate. He 
has created the educational program, 
which includes the screening of a 
documentary film followed by discussion 
workshops. 


The objectives of the program are to 
demonstrate to students the benefits 
associated with knowledge of a second 
language; to stimulate interest in our 
official languages; to trace the 
development of English and French in 
Canada’s history; and to bring together 
English-speaking and French-speaking 
students by introducing each to the 
other's culture. 


The audio-visual documentary that 
introduces the workshop features figures 
from television, radio and sports. Each 


| recounts personal or professional 


experiences that illustrate the benefits of — 


_ knowing and speaking a second 


language. The documentary shown at the 
start of the workshop encourages the 
students to engage in a dialogue that 
takes them into the heart of the subject. 


These workshops are presented as 
part of English and French second- 
language courses. This participatory 


| approach encourages students to speak 
out giving them an opportunity to express 


their opinions and share their 
experiences with regard to official 


languages. 
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SPECIALIZED 
SERVICES FOR 
ANGLO TEENS 


On March 7th 1999, Mr. Gilles Baril, 
Minister in charge of Youth Protection, 
promised a treatment centre for young 
English-speaking Quebecers with alcohol 
and drug problems. 


Health officials and experts have been 
lobbying for a centre for almost two 
decades. It now seems likely that a 
centre in Shawbridge and one in the 
western part of Montreal will be merged 
to create a new megacentre. 


The Minister affirmed that he is very 
sympathetic to the issue and that “new 
measures are on the way to combat 
homelessness, suicide and drug and 
alcohol abuse among the young”. 
Kathleen Weil, chairperson of Montreal's 
Regional health board, welcomed the 
idea of a mega drug-treatment centre. 
“There has been a crying need in the 
area for so long,” she said. 
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THE MERIT LIST: 
PASSING THE TORCH 


Throughout his term the Commissioner 
of Official Languages has wanted to 
highlight the meritorious efforts of 
various federal institutions with regard 
to linguistic duality. Every year, he 
included them on a merit list in his 
annual report. Accordingly, since 1992 
he has honoured 44 federal offices or 
agencies with a merit list citation. 


The Commissioner had hoped that this 
exercise would result in similar 
initiatives within the federal 
administration. In his Annual Report 
1998, Dr. Goldbloom was pleased to 
note that his wishes have been realized. 
During the year, the Treasury Board 
Secretariat established the Official 
Languages Award of Distinction for 
individuals or teams “that have 
demonstrated initiative and creativity 
and have adopted practices that have 
produced tangible results in the 
implementation of the Official 
Languages Program.” 


Canadian Heritage and Justice have 
also created similar awards. At the 
Symposium on Canada’s Official 
Languages in September 1998, these 
three departments presented awards to 
organizations or persons who have 
distinguished themselves by their 
contribution to the advancement of 
linguistic and judicial duality in Canada 
and to the development of the official 
language minority communities: 
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Edgar Gallant, Gretta Chambers, 
Patterson Webster, Michel Doucet, 
Casper M. Bloom, Madam Justice 
Anne-Marie Trahan, Warren J. Newman, 
Public Works and Government Services 
Canada, Statistics Canada, the Export 
Development Corporation, the St. 
Boniface Human Resources Centre 
(Human Resources Development 
Canada), the Revenue Canada Tax 
Centre in St. John’s, the Royal Military 
College of Canada (Department of 
National Defence) and Banff National 
Park (Canadian Heritage). 


The awards presented by the 
Department of Canadian Heritage 
recognize the work of those who 
contribute to the development of their 
language community, while the awards 
presented by Justice Canada underline 
the contribution of individuals to the 
promotion of linguistic and judicial 
duality. 


The Web site of each department gives 
further details on the subject. 


The Commissioner is pleased with 
these initiatives, which tie in with the 
one he launched at the start of his term, 
and he hopes that the central agencies 
continue the tradition. 
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CJMQ: ONE OF A KIND 


CJMQ 88.9 FM is the campus/community 
radio station at Bishop's University in 
Lennoxville, Quebec. Station staff were 
recently proud to report that they have 
achieved what they thought was an 
impossible dream — they are now a 500-watt 
station. 


Five years ago CJMQ started as an AM 
station with a signal that could not even get 
off campus. Now, the station broadcasts to all 
of Lennoxville, to Sherbrooke and beyond. At 


the only English-language radio station in the. 
Eastern Townships the more than 75 volunteer 
programmers work very hard at producing 
weekly radio shows which feature all types of 
music and commentary. Student and | 
community programmers pool their talent on 
60 different shows to make sure CJMQ 


continues to be an exciting venture. 


LANGUAGES 


| Last February 18, the Commissioner of 
Official Languages held a telephone 
conference with a group of Canadian 
ombudsmen to explore the possibility 
‘that, in the event of federal-provincial 

| devolutions, the provincial and 
territorial ombudsmen might constitute 
a recourse for citizens whose language 
rights have not been recognized and 

| respected. 


The following persons participated in 
the conference: 


Douglas Ruck, Nova Scotia 


Ellen King, New Brunswick 


Daniel Jacoby, Quebec 


Roberta Jamieson, Ontario 


Eva B. Ligeti, Environment 
Commissioner, Ontario 


Barry Tuckett, Manitoba 


i 


| Virginie Menzie, Ombudsman of the 
| City of Winnipeg 


Barbara Tomkins, Saskatchewan 
Scott Sutton, Alberta 

| Dulcie McCallum, British Colombia 
: Hank Moorlag, Yukon 


| Judi Tutcho, Languages 
Commissioner, Northwest Territories 


For a number of years now, the Franco- 

| Manitoban community has cherished the 
dream of a health centre that would serve 
| Francophones in St. Boniface. 


In mid-January, the then Minster of 

| Health, Darren Praznik, had given his 

| approval to plans for a French-language 
| primary-care clinic in St. Boniface. 


The clinic, known as the Centre de santé 


The board of directors, headed by 
Mr. Justice Richard Chartier, has hired four 


de Saint-Boniface, has just opened its doors. 


DISCUSSION AMONG OMBUDSMEN 


Michel Robichaud, Director General, 
Investigations, who represents the 
Commissioner to this Association, also 
participated in the conference. 


Recognizing that the provinces and 
territories are duly and democratically 
elected governments and are therefore 
not covered by section 25 of the Official 
Languages Act, the participants also 
agreed that, in the spirit of this section, 
if a federal institution transfers the 
responsibility for a service to another 
body, that institution has the duty to 
ensure that the new body provides 
service in both official languages where 
numbers warrant. 


Although the provinces do not accept 
the idea that they act on behalf of the 
federal government, it is nonetheless 
true that the service provided to citizens 
is the same and that their rights should 
be maintained and respected. 


The Commissioner asked his 
colleagues to consider the possibility 
that they might assume responsibility in 
cases of devolution and accordingly 
investigate complaints from citizens. He 
particularly asked them to examine the 
legislative framework within which such 
action might be taken. 


The ombudsmen responded very 
positively and agreed to inform the 
Commissioner of their conclusions. 
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A DREAM REALIZED! 


general practitioners, four nurses and four 
specialists. Other health professionals such 
as dentists, physiotherapists and 
optometrists will join the clinic shortly. 


The new clinic will be directly 
accountable to the new Minister of Health, 
Eric Stefanson. 


The Commissioner of Official Languages 
has always supported the Franco-Manitoban 
community in this project as well as many 
others. 


| Port Alberni, on , Terrace, Prince 
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GASPÉ CEGEP 
ALWAYS 
INNOVATING 


Gaspé CEGEP is no stranger to successful 
endeavours involving our two official 
languages. In its latest venture the English 
and French sections of the College joined 
forces to launch their very own CEGEP 
website. 


In an innovative and practical move, the 
Gaspé site is now the only campus to 
provide information in both official 
languages. Due to the increasing number 
of French students taking courses on the 
English side, the decision to have one 
bilingual website instead of two separate 
sites has proven practical and cost 
effective while providing another strong 
example of the benefits of cooperation. 


Visitors to the site can explore 
information on programs, apprenticeships, 
adult education, admissions, career 
opportunities and curriculum, to name just 
a few. 


The Gaspé CEGEP’s English site address 
is: http:/Awww.cgaspesie.qc.ca/english. 


SPECIAL STUDY 
IN BRITISH COLUMBIA 


The noue office oF Higa 


Resources Development Canada, in co- 


: operation with Educacentre, the French- of 
| language adult education and training | 

| service, has undertaken a study bo 
| designed to draw a social and. 2c 
demographic profile of Fratidaphoues 30 in 
certain regions of British Columbi A 


George, Kamloops and =. 
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y : 
training sends based on labo market 
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RENDEZ-VOUS DE LA FRANCOPHONIE 


Mr. Deni Lorieau, the Commissioner's 
Representative in Alberta, speaks to the 
participants of the Rendez-vous de la 
francophonie in Edmonton. 


La Francophonie was honoured at 
Canada Place in Edmonton at events 
held as part of the Rendez-vous de la 
francophonie March 16 and 17. Deni 
Lorieau, the Commissioner’s 


Representative in Alberta, presided over 


the event, which began with the raising 
of the Franco-Albertan flag at 
Edmonton’s city hall. 
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A large number of Francophone 
organizations and federal departments 


set up booths for a fair at Canada Place. 


They attested to the various services in 
French that are available in the 
province. Throughout this event there 
were shows and displays by various 
Franco-Albertan artists. 


From left to right, Ms. Teresa Hay-Kowsky, 


President of the Association des juristes 
d'expression française de l'Alberta and 
Ms. Johanne Choquette of the Office of 
the Commissioner of Official Languages 
Alberta Regional Office during the 
Rendez-vous de la francophonie in 
Edmonton. 


A NEW NATIONAL ASSOCIATION 


‘The Canadian Ombudsman 
Association (COA) has just 
been officially established. 
The organization includes 
federal, provincial, territorial 
and municipal ombudsmen. 
Roberta Jamieson, Ontario’s 
Ombudsman, was elected 
President. The Association 
intends to play a leading role 
in protecting citizens’ rights in Canada. 


Last February the COA published the first 


issue of a quarterly newsletter that provides 


an account of its principal activities and a 
summary of meetings of ombudsmen 
scheduled in Canada and abroad. 


In addition to pursuing 
these specific objectives, 
the COA has much to do, as 
Ms. Jamieson wrote: 


“We need to strengthen 
the communication 
network among 
members so it becomes 
second nature to use it 
to discuss issues of common concern, 
such as the challenge of privatization, 
and our difficulties in achieving results 
with increasingly limited resources... 


..Our COA network can also give us the 
means to share information and 


resources.” (Newsletter, Vol. 1, No. 1, p. 2) 


INFOACTION wishes the COA a long life! 


agreem itis to establish 


the agreement: Western 


and Agri-Food. The signatori 
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© AGREEMENT 
IN ALBERTA 


A tripartite agreement was signed at a 

public ceremony presided over by Deni 3 

Lorieau, the Representative ofthe = 

Commissioner of Official La guages i in 
Alberta, which was held in Ed onton 
last March 17. The federal and 

provincial governments reached a an 

agreement on co-operation with the 
Association canadienne-française de . 


SPAS ee oe ee 


for co-operation that will help to 
develop human resources within the 
Franco-Albertan community. 


= federal departments have signed : 


_Diversification, Human Resouces: a 
Development, Canadian Heritage, 
Industry, Public Works and 
Government Services, and Agriculture 


provincial government we 
Education and Career Development 
and Intergovernmental and Aboriginal 
en 


HONORARY AWARDS 


On January 1, 1999, Judy Gingell, 
Commissioner of Yukon, presented five 
special awards to people who have made 
remarkable contributions to the 
development of their respective 
communities. 


Jeanne Beaudoin of the Association 
franco-yukonnaise was the happy 
recipient of one of these honorary awards 
for the exceptional work she has done on 
behalf of Yukon's French-speaking | 
community. Ms. Beaudoin is particularly — 
dedicated to the promotion of the French ~ 
language in Yukon schools. In particular, 
she made a significant contribution to the 
creation of the first Francophone school 
board in Yukon. | 


Our heartiest congratulations, | 
Ms. Beaudoin! | 


M M I 
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PRIDE OF PLACE TO THE FRENCH LANGUAGE 


second prize for her text entitled, 
Les mots pour l'écrire. In it, 
Arianne depicts lyrically and 
poetically, using mythological 
references, the torments of a 
solitary adolescent who discovers a 
kindred soul through a 


| In its last issue, INFOACTION E aa 
| announced the renewal of the 3 

| writing contest that the Office of 
| the Commissioner of Official 

| Languages holds in partnership 

| with the Association canadienne 

| d’éducation de langue française 


1 
| 


| 


li 


| 
| 
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| (ACELF). This was the fifth edition 


of this competition for young 


people in all the secondary schools 

| in Canada. By holding it, the Office 
| of the Commissioner seeks to 

| stimulate young people’s interest in 

| writing and using good French. Our 


theme, “De la solitude à la 


| solidarité grace à la langue 

| francaise,” echoed the theme 

chosen by ACELF for the Semaine 

| nationale de la Francophonie: “Du passé 

| composé vers un futur simple, tout cela 
en frangais bien sur.” 


The selection jury applied the 

| following principal criteria: quality of 
| language, originality of the text and 

| pertinence of the content. 


| Mélanie Blais, 16, a secondary 5 
| student in Ms. Lise Biron’ class at the 
| Polyvalente de Lévis, won first prize. 


Mélanie Blais, Dr. Goldbloom and Arianne Cardinal 


prejudice. 


BRAVO CORNER BROOK! 


| The 1999 Canada Winter Games 
| were held in Corner Brook, 

| Newfoundland from February 20 
| to March 6 this year. According 

| to both athletes and observers, 

| Corner Brook definitely deserves 
| a gold medal for the presence of 
| and respect shown for the two 

| Official languages. Bilingualism 

| enjoyed its rightful place thanks 
| to the determination of the 


organizers and over 400 bilingual 
volunteers. 


A notable fact: throughout the 
Games, the Western Star of 
Corner Brook published a two- 
page daily report in French. In 


addition, its weekend 
supplement contained an eight- 
page section solely in French, 
making this a first ever in the 
print media during the Canada 
Games. 


No doubt Brandon, Manitoba, 
which earned a Merit List 
citation from the Commissioner 
of Official Languages for the 
1997 Canada Games, set the 
tone! Let us hope that this 
becomes a tradition. 


Congratulations to the 1999 
Canada Games Corporation and 
to all the officials and volunteers 
in Corner Brook. 


Mélanie’s short story, Courageuse 
libération, tells in vivid language the 
story of the transformation of an 
illiterate girl who learns about 
friendship and love by discovering the 
mysteries of reading. Mélanie handles 
this challenging subject with great 
delicacy and without the slightest 


Arianne Cardinal, 15, a secondary 2 
student in Ms. Louise D’Aragon’s class 
at Ecole Poly-Jeunesse in Laval, won 


correspondence agency and the 
magic of her pen. Our heroine soon 
progresses from narcissism to 
solidarity. 


On March 18, at ceremonies 
marking the Journée internationale 
de la Francophonie, the 
Commissioner presented the two 
winners with their respective prizes 
of $1,000 and $500 in the presence 
of the Prime Minister and other 
dignitaries before a large crowd at the 
Museum of Civilization in Hull, 
Quebec. 


Pes 
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The Commissioner of Official 
Languages warmly thanked all the 
students and teachers who, over the 
years, have invested their time, energy 
and imagination in this contest where 
language and expression take pride of 
place. 


A WINDOW ON THE WORLD 


The site is accessible at 
the following address: 
http://frangais-affaires.com. 


Last March 19, a new French- 
language Internet site received 
the Bell “Mérite du français 
dans les technologies de 
l'information” award. The site: 
Le français en affaires au 
Québec et en Amérique du 
Nord is a project of the 
Quebec Chamber of Commerce, 
McGill University and the 
Université du Québec a 
Chicoutimi. This Bell award is 
intended to advance the use of 
French in information 
technology. 


It should be remembered 
that the Commissioner, shortly 
after the advent of the Internet 
in the federal administration, 
undertook a study on the use 
of the two official languages on 
the network by 20 federal 
institutions. At that time, English 
was disproportionately 
predominant; however, that 
study paved the way for the 
establishment of a more 
equitable balance. 
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From left to right: The Honourable Marcel Massé, President of the 
Treasury Board, Senator Rose-Marie Losier-Cool, Dr. V. Goldbloom 
and Ms. Sheila Finestone, M.P 


Dr. Goldbloom’s last appearance before 
the Standing Joint Committee on Official 
Languages took place on May 11, 1999. 
On this occasion he presented and 
explained the highlights of his Annual 
Report 1998 and gave an account of 

his principal achievements as 
Commissioner of Official Languages 
over the past eight years. 


Dr. Goldbloom answered many 
questions from Committee members on 
various topics, including the relationship 
between the official languages and the 
53 Aboriginal languages in Canada, 
federal offices designated bilingual, 
the situation of the English-speaking 
community in Quebec, the need for 
bilingual documentation from national 
organizations working in the field of 
health, the official language rights of 
inmates and the Fontaine Report. The 
Commissioner reiterated the importance 
of a commitment by elected officials to 
their responsibility for rigorous applica- 
tion of the Official Languages Act. 


The Committee members warmly 
thanked Dr. Goldbloom at the end of his 
term of office. Senator Jean-Claude Rivest 
summarized Dr. Goldbloom’s commitment 
in the following terms: “I have had the 
privilege of being in your environment in 
at least two of your many careers and I 
must say to the Committee that I have 
always been extremely impressed by your 
competence and desire to serve the public. 
I think that has been your hallmark and 


the members of this committee, in 
thanking you, have indicated, or in 
recognizing you and having the 
opportunity to address their questions to 


the guiding spirit you, have shown you the deep respect 

of your and the high regard within which you are 
commitment, held not only by the members themselves, 
which has been but reflecting their constituency and the 
recognized community. I think that in terms of 
everywhere you service to our country, your positive and 


negative indicates a great forward 
movement under very skilled and 
competent, and I would say, delicate 
leadership on your part. The fact that you 
are a renaissance man, which I think is 
quite obvious to many of us, and the fact 
that you have been this tremendous asset 
to Canada is one which I think we will all 
note and certainly the passage of time will 
improve, even more, the record that you 
have started on this road or that you have 
continued and amplified on the road to 


have been. I think 
that, on behalf of 
all Quebecers and 
Canadians, I must 
thank you for this 
calibre of service 

to the public that 

characterizes you.” [Our translation] 


Senator Gérald Beaudoin seconded 
Senator Rivest’s comments and added: 
“You have played a considerable role and I 
have seen you at work not only here but in recognizing the two official languages of 
other circumstances, and I wish to take Canada in a constructive and positive 
this opportunity to congratulate you.” way.” 

[Our translation] Senator Joan Fraser also 

expressed her 
gratitude: “I think 
you’ve been a 
remarkable Com- 
missioner of 
Official Languages. 
This is not a 
surprise to anyone 
who has followed 
your career. You did 
the most wonderful 
job. Again today you 
shared, as usual, 
your ability to 
master the most 
complex dossiers 
and explain them. 
You have been, 
through all of your 
many careers, a 
public servant of intelligence and dignity 
and grace and integrity. You have been a 
tremendous asset to Canada.” 


The Honourable Don Boudria and Dr. V. Goldbloom. 


Following the appearance before the 
Committee, some fifty people, including 
various senators, ministers, members of 
the House and senior officials, attended a | 
reception to collectively and personally 
express their most sincere thanks to 


Sheila Finestone, Co-chair of the 
Committee, spoke for everyone in 
sincerely thanking Dr. Goldbloom 
for an exemplary professional 


possible success in his future activities. 
commitment: “Thank you Dr. Goldbloom, 
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Dr. Goldbloom and wish him every 
| 
| 
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| On April 9, 1999, the Commissioner 

| presided over the drawing that closed 

| the fifth edition of the radio contest on 

| language rights, organized in 

| partnership with the Alliance des radios 

communautaires du Canada (ARC). 

| This year’s contest involved seven radio 

| stations: the Moncton university station, 
Radio Labrador City, Radio KapNord, 

| Radio Cornwall-Alexandria, Winnipeg 

| community radio, Radio Rivière-la-Paix 

and Radio Iqaluit. The contest was 

promoted in local weekly newspapers 

| and newsletters and on community 

television stations and Internet sites. 


Various scenarios, broadcast on the 
participating radio stations from March 
| 15 to 26, portrayed the daily life of 
Francophones living in minority 
| situations and determined to affirm their 
language rights in spite of possible 
obstacles. Our aim was to inform 
listeners about the Office of the 


RADIO CONTEST 


Commissioner of Official Languages, 
the Commissioner’s role as ombudsman, 
the obligations of federal institutions 
regarding service to the public and the 
work of our regional offices. After the 


a 


TANT 
©O 


broadcast, listeners were asked a 
question and sent their answers to the 
office of the Commissioner in the 
region. At the end of each week, the 
regional office held a drawing for $50 
from among the listeners who had given 
the correct answer. 
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Our radio contest was meant to be an 
opportunity for learning and discussion. 
The final draw involved the awarding of 
four grand prizes of $500, one for each 
participating region. The some 500 
Canadians who contacted their regional 
office, with either a correct or incorrect 
answer, were eligible for it. 


The Commissioner and 
INFOACTION once again congratulate 
the grand prize winners, Cécile 
Duquette of Moncton, New Brunswick, 
Rolande Hahn of Cornwall, Ontario, 
Frédéric Demers of Winnipeg, 
Manitoba, and Phillipe Ouellet of 
Tangent, Alberta. They also wish to 
thank all the listeners for their 
attentiveness, as well as officials of the 
Alliance des radios communautaires, 
thanks to whom our messages reached a 
significant segment of the population. 


ONGOING DIALOGUE WITH 
MINISTERS OF EDUCATION 


Following the last provincial election, the 
| Commissioner wrote to Quebec's new 
| Minister of Education, François Legault, 
| requesting a meeting to discuss issues of 
| concern to the English-speaking community. 


Dr. Goldbloom has corresponded with 

{ Alberta's Minister of Education, Gary Mar, 
| regarding French-language education and 
{ school governance structures in that 

| province, and has undertaken to discuss 

| certain of these matters with appropriate 
| federal ministers. 


In the last issue of /NFOACTION on page 11, we did not spell correctl 


John Varnke. We apologize. 


The Commissioner was extremely pleased 
to learn from New Brunswick’s then Minister 
of Education, Bernard Richard, that the 
provincial government has decided to 
proceed with a reference to the Court of 
Appeals of New Brunswick regarding the 
conformity of the new Education Act which 
restructured school governance for both the 
majority and the minority communities. 
Following recent provincial elections, the 
Commissioner has exchanged 
correspondence with the new minister, 

Mr. Elvy Robichaud. 


A number of Ministers of Education have 
written to the Commissioner to express 
appreciation for his study on the motivations 
which lead French-speaking parents to 
choose a French-language or an English- 
language school. 


Throughout his mandate, Dr. Goldbloom 
has maintained cordial and constructive 
relations with the Council of Ministers of 
Education of Canada and has had useful 
discussions and exchanges of information 
with that important organization. 


y the name of the study's author: Jan Varnke and not 
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THE PLACE OF CANADAS FRANCOPHONIE 


“There are times when you feel that the 
work you have been doing over the months 
and years has been worthwhile. And you feel 
modestly proud. You will excuse me for 
having this feeling at the moment.” (Our 
translation) The Commissioner addressed 
these words to the members of the Colloque 
sur la francophonie canadienne held at the 
University of Ottawa last May 21. The 
Department of Justice, in co-operation 

with the University of Ottawa, had invited 
Dr. Goldbloom to give a talk. 


The Commissioner first indicated the 
extent to which the legal aspect of his 
functions has always been of the utmost 
concern to him. He referred to the report 
published in 1995 on the study he had 
conducted of the administration of justice. 
He took this opportunity to reiterate his hope 
that the Department of Justice would accept 
the report's recommendations and ensure 
their implementation. Dr. Goldbloom also 
hoped that the federal government would 
take action on the twelve recommendations 
of the second report, entitled The Equitable 


Use of English and French before Federal 
Courts and Administrative Tribunals 
Exercising Quasi-Judicial Functions, which 
was published on May 8. 


Dr. Goldbloom recalled that the principle 
underlying these studies is Canada’s desire 
to respect the constitutional right of a 
person who appears before a tribunal to use 
either of the official languages. However, 
this principle alone does not suffice; two 
other rights must be added to it. “Not only 
must a person be able to express himself, he 
must also be able to be understood.” (Our 
translation) Finally, a third right must exist, 
that of understanding what is taking place, 
Dr: Goldbloom explained. 


Speaking of Canada’s Francophonie, the 
Commissioner recalled the principal 
historical facts that explain the existence of 
the official language communities, both the 
English-speaking community of Quebec and 
the country's French-speaking communities. 
He demonstrated how Canada's 
Francophonie is of fundamental importance 


to the reality of Canada. Once again, the 
Commissioner expressed the hope that the 
history of Canada’s Francophonie might be 
better known by Canadians. 


Using numerous examples, he illustrated 
how Canada has become an almost 
indispensable support to many countries in 
the worldwide Francophonie. 


In conclusion, Dr. Goldbloom reminded 
the delegates of the place that Canada’s 
Francophonie holds in the world 
Francophone community. “It seems 
important to me that Canada’s Francophonie 
as a whole not be forgotten when we 
increase our participation in the worldwide 
Francophonie. It would be to our benefit to 
spread knowledge of the Franco-Manitoban 
community, the Acadian community, the 
Franco-Columbian community and all the 
others | have not mentioned. It would be 
advantageous for all these communities to 
be able to participate more and be 
recognized as participants in the worldwide 
Francophonie.” (Our translation) 
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INTERNET LINK 
FOR QUEBEC COMMUNITY NEWSPAPERS 


The Quebec Community Newspapers’ 
Association (QCNA) in partnership 
with Les Hebdos du Québec, has 
developed a very successful project to 
establish an Internet site linking all 
Quebec community newspapers. 
Funded by the Ministére de la Culture 
et des Communications, Fonds de 
l’autoroute de l’information, the 
project’s title is “Les Hebdos à la une”. 


Les Hebdos à la une will: 


* improve Quebec’s industry by 
reaching more people in the 
advertising world, 


* improve communication between 
member newspapers and their 
associations, and 
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* improve the efficiency of both 
associations. 


The project provides a variety of 
services including a weekly review of 
community press articles on Internet 
sites for members of both associations, 
and a service department geared 
towards advertising decision-makers. 
In other words, the project offers a 
one-stop networking site providing 
participants with a corporate window 
as well as the marketing and 
communications tools necessary to keep 
them up-to-date. 
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“AT 
RÉSEAUNAT 


During the Conférence internationale 
en sciences de la santé held in 
Moncton, the Commissioner spoke to 
the members of the RESEAUNAT on 
June 26. 


Dr. Goldbloom first sketched a broad 
picture of the existing health system in 
Canada. He raised several issues that 
currently concern Canadians regarding 
the costs associated with service 
delivery, the integrity of the system, the 
working conditions of health profes- 
sionals, etc. Needless to say, linguistic 
considerations having to do with the 
shortage of French-speaking health 
and social services professionals are 
of concern to the Commissioner. 


During his term, Dr. Goldbloom has 
examined this situation and, under Part 
VII of the Official Languages Act, has 
engaged in a dialogue with the federal 
government and certain provincial 
governments. He reiterated his 
unconditional support for Canada's 
Francophones, who are calling for 
access to quality health care. He 
recalled the untiring efforts he has 
made to ensure that his federal and 
provincial interlocutors understand the 
importance of training health profes- 
sionals in French and creating a 
hospital environment where French is 
well established. He again emphasized 
the need felt by patients and their 
families to be greeted and cared forin 
French. 


The Commissioner said he was 
pleased that French is being used 
increasingly on the information 
highway, a means of communication 
that has become indispensable to 
health professionals. He thanked the 
members of RESEAUNAT for involving 
him very closely in the association's 
activities and wished them every 
possible success in their professional 
relations with their colleagues in the 
French-speaking world. Their efforts 
will contribute to making the French- 
language health community in Canada 
a living and vigorous reality. 


The Commissioner used humour in 
addressing the delegates to the general 
assembly of the Association 
canadienne-française de l’Ontario 
held in Ottawa, on June 25, 26 and 
27. He told them that, upon waking 
up that morning, he realized that there 
were no other speeches listed on his 
agenda. This inspired him, 
uncharacteristically, to speak about 
himself. Actually, it was about his 
duties as Commissioner that he 
mainly spoke, and that in a very lively 
and concrete way. 


Referring to his experience as an 
ombudsman, Dr. Goldbloom pointed 
out several, to say the least, 
frustrating aspects of his mandate, 
namely, the obligation constantly to 
return to the charge, given that what is 
rectified in one place is lacking in 
another. Fortunately, many 
improvements in the interest of 
members of the official languages 
communities have consistently 
motivated him to pursue his objectives 
with enthusiasm and determination. 


To his ombudsman tasks are added 
those of an educator who must always 
remind the public of the 
Commissioner’s existence and of the 
effective way in which he takes action 
on the complaints made by citizens. 


The Commissioner’s great challenge 
is the problem caused by ignorance of 
our country’s history, of our linguistic 
identity, of our official language 
minority communities, and of their 
contribution to our history in general 
over the past centuries. 


With characteristic optimism, 
Dr. Goldbloom drew up a list of 
successes, of the progress made and 
of various improvements in the 
linguistic situation in various sectors 
of Canadian society. 
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Ms. Tréva Cousineau and Dr. Goldbloom 


Dr. Goldbloom summarized his 
experience over the past eight years 
by saying that the Commissioner 
“must be the conscience of the federal 
government and the conscience of 
Canada.” (Our translation) He 
particularly moved the delegates when 
he spoke of his heartfelt commitment: 
“I am proud of having been able to 
participate in the defence of linguistic 
duality during the eight years of my 
term. I am proud of having been able 
to work hand in hand with ACFO, 
with the Franco-Ontarian community 
and with the other French-speaking 
and English-speaking minority 
communities.” And he added, “I do 
not consider myself so much a 
defender of the French language — 
the French language does not need me 
to defend it — but I consider myself a 
defender of living in French in 
Canada and, if I can make a modest 
contribution in that regard, I will leave 
my position very happy, and also 
delighted to have been your speaker 
today.” (Our translation) 

The Commissioner’s “final speech” 
was followed by warm and prolonged 
applause. 
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A TOKEN OF 
GRATITUDE 


It was a time for thanks, memories and 
best wishes. The date was June 9 and 
the location the Office of the 
Commissioner of Official Languages in 
Ottawa. 


The staff of the Office of the 
Commissioner gathered to express its 
gratitude to Dr. Victor Goldbloom at the 
conclusion of his term, which ends on 
July 31, 1999. The Commissioner's five 
regional representatives as well as a 
number of former and retired employees 
also formed part of the gathering. 


On this occasion a host of memories 
was recalled, some humorous, some 
highlighting Dr. Goldbloom’s 
contribution to Canadian unity, to the 
development of the official language 
minority communities and to 
advancement of the full implementation 
of the Official Languages Act. 


When it was the Commissioner's 
turn to speak, he paid tribute to the 
team spirit and spirit of co-operation of 
the entire staff, both in Ottawa and the 
regions, without which he could not 
have carried out his mandate. Dr. 
Goldbloom said he was proud of having 
had the opportunity to serve the 
country as Commissioner of Official 
Languages and a little sad to be 
leaving the team that has supported 
him for the past eight years. 


experience of is F 
was also dealt with. ee 
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rece their rights. During this: same es 3 
period, and with some differences but — 


with the same basic goal of protecting 


the public, new structures have been 
created in other service- delivery | 
sectors — universities, banks, media 
and commercial or production firms 
— primarily in Canada and the United 
States. Growth such as this gives rise 
to a host of questions and suggests 
specific approaches. Two points are of 
particular interest to the Commissioner 
of Official Languages as the 
ombudsman in linguistic matters. 


THE OMBUDSMAN 
AND THE TRIBUNAL 


The ombudsman is a person 
appointed by a public authority 
whose independence is guaranteed 
by that authority; his or her role is 
to receive complaints about services 
from members of the public, to 
investigate those complaints and, 
where required, to recommend the 


Vol. 5 - no. 1 


iibunal process. Justice Canada, 
which is a pioneer in this area, 
recognized this reality when it 
launched its Dispute Resolution Fund. | 
The goal of the program is “to provide : 
. encouragement and assistance to 
_ departments in managing disputes | 


effectively, with innovation and | 
without resorting to litigation” in order | 
to lighten the load on the courts and to 
provide a faster, less expensive proce- 
dure. The Auditor General of Canada 
concurs, writing in his September 
1998 Report that, “The establishment 
[of a] mediation program could result 
in complaints being resolved sooner 
and with less cost.” 


The Commissioner intends to play 
an active part with his colleagues in all 
these roles, particularly in the COA 
and AOMF, to institute projects of 
common interest: training and 
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neral nature, — 
ch as which ( Canadian universities. 
offer ac redited degrees i in 


translatio : However, 167 of hese 


queries related to more complex 
issues and required substantial 

| research. They sometimes also 

| resulted in formal complaints and 
| | full-scale investigations. Some 

| asked that the Commissioner 


| | intervene with other levels of 


government or with the private 
sector about official languages 
matters. 


Fourteen investigations were 
interrupted and could not be 
completed for a variety of reasons, 
the most common being that the 
complainant decided to withdraw 
the complaint or could not supply the 
necessary details to enable us to 
proceed. 


At year’s end, in 743 completed 
investigations, we determined that the 
allegations of the complainants were 
founded in 620 cases (83%); 123 were 
unfounded. Five hundred and fifty- 
three investigations were still in 
progress at year’s end. 


The Commissioner received 
over 1,600 complaints in 1998. 


thirty-two stem from the follow-up 
to our 1994 survey of two-language 
services provided by designated 
bilingual offices; 73 result from 
complaint investigations and special 
studies. Another 280, including 

22 stemming from complaint 
investigations and special studies, 
are in the draft stage and will be 
reported in 1999. 


In general, over 90% of the 
Commissioner’s recommendations 
are fully implemented or are on 
the way to being implemented by 
the federal institutions involved. 
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WITH THE FCFAC 


On Ji anuary 18, the à 
met with Gino LeBlanc, President of 
the Fédération des communautés 


| francophones et acadienne du Canada 
(FCFAC), and Richard Barrette, its 


Director General. At this meeting, 
Dr. Goldbloom discussed the results 
of the Fontaine Report and, 
specifically, recourse and redress 
mechanisms and the impact that the 
recommendations could have on 
federal services to which the 
Francophone and Acadian 
communities do not have easy access. 
The FCFAC hopes that the federal 
government, in light of this report, 
will adopt a more comprehensive 
development policy for the official 
language minority communities, 
rather than ad hoc policies. 


The discussion also dealt with the 
FCFAC’s spectrum of priority issues, 
notably, French-language health care. 


WITH AN 
OMBUDSMAN 


The Commissioner met with André 
Marin, the recently appointed 
ombudsman of the Department of 


National Defence, Gareth Jones, 


Senior Adviser, and Mimi Lepage, 
Investigator, last February 11 to 


discuss various subjects related to the 


ombudsman function and certain 
complaint resolution procedures. 


_ Among other things, 


Dr. Goldbloom noted the progress 


made in the Department in terms of 
providing service in both official 
languages to the families of military 
personnel. Other topics raised 
included the equitable use of French 


at headquarters and persistent 


institutional problems associated with 
language of work. — 
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Mr. Robert Mayrand 
President 

Collège des Grands Lacs 
595 Bay Street 

Toronto, Ontario 

MSG 2C2 


Dear Mr. Mayrand: 


I was very pleased to learn of the establishment of your new campus in Toronto and I wish to congratulate you and all your colleagues on 
the vast amount of work accomplished. 


As you know, I follow the progress made by Franco-Ontarians in the fields of education and professional training with the greatest 
interest. The creation of the permanent campus of the Collége des Grands Lacs marks an important step in the province in this regard. 


I am sure that Francophones in central and southern Ontario, as well as many bilingual Anglophones, will take advantage of your 
programs, and I wish you every success. 


Yours sincerely, 


Ms. Pauline Marois 

Minister of Health and Social Services 
Government of Quebec 

1075 Sainte-Foy Road, 15th Floor 
Quebec, Quebec 

G1S 2M1 


Dear Ms. Marois, 


Allow me to congratulate you on your appointment as Minister of Health and Social Services. As a physician by profession, I have 
always taken a special interest in your Department, and I have had a number of cordial exchanges with your predecessor, Dr. Jean 
Rochon. Now I have the honour to communicate with you. 


I understand that your Department has cooperated since 1989 with the federal Department of Canadian Heritage under a special 
agreement on health and social services in English. This agreement made it possible to place coordinators of services in English for 
Anglophones on the regional boards throughout the province and thereby to ensure the full implementation of Bill 142. These efforts 
were greatly appreciated by the English-speaking communities of Quebec. 


As you know, this agreement is approaching its expiry date of March 31, 1999. In response to various communications I have received 
from English-speaking Quebecers, I hope it will be possible to find solutions to prevent interruptions in English-language services for 
Anglophones. This is particularly important in view of the many reforms in the delivery of health programs in recent years. 


I hope, therefore, that it will be possible for you to give this issue priority in order to find a solution to it and thereby ensure the 
continuity of the coordinators’ services on the regional boards. I would also be interested in discussing this subject with you in greater 
depth at a time suitable to you, at your office in Quebec City or in Montreal. 


I have already contacted Ms. Sheila Copps, the Minister of Canadian Heritage, on this subject. 
I wish you every success in your new duties. 
Yours sincerely, [ 


gor Sis 
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| Mr. François Legault 

| Minister of Education 

| Government of Quebec 

|| 600 Fullum Street 

Montreal, Quebec 
H2K 4L1 


Dear Mr. Legault: 


| While I recognize that education comes under provincial jurisdiction, I am taking 
| the liberty of writing to you under my responsibilities arising from Part VII of the 
| Official Languages Act and with regard to correspondence sent to me by English- 
speaking Quebecers. 


| As you know, a number of small schools across Quebec are threatened with closure, 
| and this problem is of concern to the English-speaking community in regions where 
| the number of enrolments is declining. 


Just recently, two English secondary schools in the Gaspé region, those in New 

| Richmond and Métis-sur-Mer, were threatened with closure. The consequences of 
| such closures are major: for the students they involve long trips to neighbouring 

| regions or boarding far from home during the week. I also believe that there is a 
danger of their dropping out of school. 


My correspondents wonder whether your Department could not give them further 
assistance, in view of the particular situation of certain new English school boards. 
They point out that the new English school boards must in many cases administer 
education over enormous territories where the English-speaking population is thinly 
scattered. In their opinion, special subsidies should be provided for small schools 
and for school transportation. My correspondents also believe that the new distance 
education technologies could play a useful role. Such systems for specialized 
subjects, together with generalist teachers on site in the small schools, might 
perhaps allow some of these schools to remain open. 


Moreover, at the recent congress of heads of English school boards in Quebec, a 
number of delegates pointed out the fragility of the new English school system. 
Like the two secondary schools in Gaspé which I mentioned above, many other 
English schools across the province are apparently threatened with closure. In 
addition, as these schools sometimes represent the principal community gathering 
place, the minority community as a whole is at risk of being weakened along with 
its school if the latter closes. 


I have just learned that you have announced a special subsidy program for certain 
school boards, those with fewer than 9,000 pupils. I would appreciate any 

information you could provide to me regarding the program and your Department’s 
plans to assist small English-language schools so that I might be able to respond to 
my correspondents. 


Yours sincerely, 


Quebec Drama Federation 


| of the Federation. — oe 
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HAPPY 


20th 
ANNIVERSARY! 


This year The Townshippers’ Association 
is celebrating its 20th anniversary. 
Established in 1979, the Association has 
always vigorously represented the 
English-speaking community of the 
Eastern Townships and encouraged its 
full participation in the life and 
development of Quebec. 


A board of 29 directors represents all 
parts of the Townships and a membership 
of 6,000 volunteers. Roughly 100 of these 
volunteers participate in committees for 
health care, youth and education, 
membership, and heritage and culture. 
They continually canvass people in each 
community to get their opinions and 
ideas and to encourage their 
participation in the wide variety of 
projects run by the association. 


The Townshippers’ are going to be 
highly visible throughout the year with at 
least 20 events already in the planning 
stages throughout the Townships. 


Congratulations and many happy 
returns to the Townshippers’ Association! 


wil) 


Ms Jane Needles, Vice-President of the Quebec 
Drama Federation and Dr. Goldbloom during a 
reception following the annual general meeting 
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FIRST BILINGUAL CANADIAN DICTIONARY 


Researchers at the University of Ottawa 
have undertaken a major project — the first 
comprehensive bilingual Canadian 
dictionary. Experts from the Université de 
Montréal and Université Laval are also 
participating in the project, funded mainly by 
the Social Sciences and Humanities 
Research Council of Canada. 


Sees ene een e renee eee esse eee e eee esses nene none eee EEF encres FORESEES EEE EESEREEEE SEEDS eme on OHS EEEESESEO EEO ESOHEEEESEEEE DESO SES ESHSSERESEEEEEOEEERESHOES EHO OE SEES OS SELES DERE DE EES EEO EHOEEHOEEEHESESE OSES ESE SESES ONES ERED SS EEEEEEEEESEO STUD ESSE HEOETESEOEOESTEO SENOS E HOES 


MEETING | 
IN HALIFAX — 


On June 17, representatives of the 
Fédération des acadiens de la Nouvelle- 
Ecosse (FANE) and of the Fédération des 
parents francophones de la Nouvelle- : 
Ecosse (FPANE) met with the 
Commissioner i in Halifax. 


Dr. Goldbloom discussed current 
issues with them, including FPANE's 
court remedy action, which will be heard 
in court next October. It will be recalled 
that French- -speaking parents in Nova - 
Scotia are calling for the implementation 
of section 23 of the Canadian Charter of 
Rights and Freedoms. The association _ 
will also file an application for remedy. 
under section 24 of the Charter because, 
nits opinion, a generation of Acadians 
has been assimilated due to the lack of 
French- -language schools. 


The Commissioner also discussed 
problems associated with the Canada- os 
community agreement, which has not yet 
been signed, a Situation thati is 

| concern to FANE. - 


The two associations Onglet tas 
and thanked the Commissioner, who has 
always taken an interest in the activities 


of the Acadian community in Nova Scotia 5 


and throughout the Atlantic region. They — 


also especially thanked Dr. Goldbloom for. : 


his commitment to the issue of education, 
not only in Nova Scotia but all across the 
Sonny 
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The dictionary will contain over 80,000 
expressions in English and French with their 
respective translations. It will be available in 
book and CD-ROM versions. According to 
Rhoda Roberts, the project co-ordinator, the 
dictionary will be of use to everyone who 
works in a bilingual environment. “The 
dictionary will help people understand one 
another. Basically, what we are doing is to 


CD-ROM 
ON JUSTICE 


On March 11, the Government of 


_ Manitoba awarded a grant of some 


$25,000 to the Association des juristes 
d’expression frangaise du Manitoba for 
the production of a CD-ROM on justice 
in French. The project also received 
financial support from the federal 
government. 


The CD-ROM will be interactive and 
it will be possible to consult it in 
English or in French. It will enable 
users to obtain information on various 
aspects of the law, such as: the 
constitutional guarantee of judicial 
bilingualism found in section 23 of the 
Manitoba Act, 1870; provincial policy 
on French-language services; the 
provision of service in French in 
various government organizations. 


It is hoped that the CD-ROM will be 
launched next December. 


OSPELL PRIZE 


The prize instituted by the 
Commissioner for the annual 
awards ceremony of QSPELL, 

the association of Quebec’s English- 
speaking writers, having proved a 


provide the country with a cultural 
development tool” (our translation), she told 
the newspaper Le Droit. 


The researchers expect to have the 
dictionary on the market by 2004. 


great success, it has been renewed 
for 1999-2000. At QSPELLS request, 
it is devoted to translations, one 

year from French to English and 

the next from English to French. 

The Commissioner received a warm 
letter of appreciation. 


Printed on recycled paper er Imprimé sur du papier recyclé 
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INFOACTION 
has offered me 
this opportunity 
to address its 
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your comments 

and suggestions. 
In the centre of 

this issue, you 


CO 
: readers for the will find a 
Reflections on our hy pts 
F A d first time since questionnaire 
uture Agenda my appointment we would ask 
+ as Commissioner you to 
ae of Official complete. Do 
A major issue Languages. you find 
-2- Shorter than RON 
ce de useful? Does it 
previous issues, d 
In the words of the this bulletin will fg Cena 
Commissioner above all ca an 
; What other 
-3- describe my Re 
a objectives and communications 
: i RE oser of tools should the Office of the 
Biographical notes P à fe Commissioner use? How can we 
4 seven-year mandate. It will also REST 
+ improve our communications 
bring you up to date about a à 
ce ; ect h with Canadians overall? 
in convercation With process of re ection we have 
begun at the Office of the These are among the many 
Dyane Adam Commissioner. This exercise questions we must answer. 
-9- will help us decide what needs to Please join us in our reflection. 
de be done to ensure that the I look forward to reading your 


INFOACTION marks its Official Languages Act remains comments. 
fifth anniversary relevant to a rapidly evolving ; 
11: Canadian society. This collective Vo 
oo reflection will help the Office to 
Questionnaire for better fulfill its mission. 


INFOACTION readers The future of INFOACTION is 
part of our reflection. We need 


Dyane Adam 


OFFG@GE OF THE 
COMMISSIONER OF À 
OFFICIAL LANGUAGES S 


COMM™MIS SION - E R O F 


O F F I A L 


LAN GUAGE S§ 


December 1999 


RS Er 


d À MAJOR ISSUE 


- The federal government must take action - 


The Internet is now centre stage. As the newest 
arrival in communications technology, the Internet 1s 
a key development factor that we ignore at our peril. 
In view of the ever increasing influence of the 
Internet on the advancement of official languages in 
Canada, the federal government must be in the 
forefront, the more so since the Internet plays a vital 
role in government itself. 


The French language does not unfortunately enjoy 
equal status on the Internet. Under the Official 
Languages Act, the Commissioner is committed to 
promoting the use of French and English in 
Canadian society. Given that English is the 
predominant language on all electronic networks, 
including the Internet, the Commissioner must 
ensure that French takes its rightful place. This is 
why on August 30, 1999, Dr. Adam released two 
special studies. The first is entitled, The 
Government of Canada and French on the Internet, 
and the second, a follow-up to an earlier study, 1s 
entitled Use of the Internet by Federal Institutions. 


These two reports are intended to be used as tools 
in the development of language industries. They 
also suggest to the federal government various ways 
to promote, pursuant to Part VII of the Official 


bo 
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Languages Act, the growth of the French language 
on the Internet, in Canada and throughout the 
Francophonie. 


The special study, The Government of Canada 
and French on the Internet states: “The Canadian 
government therefore has the special responsibility 
to develop a critical mass of French content and 
services, that is, a sufficient volume of pertinent and 
accessible information to promote the creation of a 
dynamic leading to fruitful exchanges in French on 
the Internet.” (p.12) 


And as Dr. Adam indicated to a journalist with 
the newspaper Acadie nouvelle at the launch of these 
studies, “The Internet has a profound impact on 
service delivery by the government of Canada, on 
the development of the knowledge economy, on the 
digital revolution and on its communications and 
Canadian society as a whole. This is why I feel | 
compelled to make an urgent appeal to federal 
authorities.” 


To ensure immediate and appropriately targeted 
action, Dr. Adam submitted twelve 
recommendations to the federal government, two of" 
which provide for the establishment of a policy 
framework and a more dynamic strategy, that is 
more consistent with the presence and quality of 
French-language content and services on the 
Internet. Finally, each of the recommendations 
strongly urges the federal government to take 
appropriate action to ensure that all the changes 
brought on by the Internet reflect the equal status of 
English and French. 
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1 Dr. Adam intends to follow the unfolding of this 

| key issue very closely an issue which marks the end 
| of the century at the same time as it is advocating a 

| communications revolution to mark the beginning of 
| the new millennium. 


| INFOACTION strongly urges you to read these 
‘two studies by contacting the Office of the 
Commissioner at the following address or on the 

| Internet: 


Office of the Commissioner of 
Official Languages 

344 Slater Street 

Ottawa, Ontario 

K1A OT8 

Tel.: (613) 996-6368 

1 877 996-6368 

Fax: (613) 993-5082 


Internet : www.ocol-clo.gc.ca 


" IN THE WORDS OF THE 
COMMISSIONER 


| Excerpts from speeches by the 
|Commissioner of Official Languages 


We currently have a deficit in rigorous reflection. 


: We have mobilized our collective efforts to bring 


budget deficits under control; we must now 


lovercome the deficit in reasoning in view of the 
(formidable growth of the information highway. This 
\deficit is certainly not typically Canadian, but 
|Canada — as an important economic player in the 
\Americas, and with its connection to Europe through 
lits official languages — must nevertheless act 


quickly to preserve Canada’s linguistic duality. 


The Internet, which is linking more and more 
Canadians to one another, is rapidly transforming 
[Canadian society and the Government of Canada. 
lt is vital that these changes reflect the equal status 


| 
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of English and French stipulated in the Canadian 
Charter of Rights and Freedoms and the vitality of 
the official language minority communities as 
intended by Part VII of the Official Languages Act. 


I am delighted by the measures announced in the 
Throne Speech concerning the Internet because they 
are in harmony with the recommendations in this 
study. This augurs well because the federal 
government must decide before the end of the year 
on the concrete measures it will take to follow-up on 
our recommendations. 


Excerpts from a speech to the Cercle canadien de 
Toronto, October 14, 1999. 


‘Should we give priority to being citizens of the 
world or citizens of our country?’ In my view, the 
choice should not be put in those terms. Just as the 
tree is the extension of its roots, just as the house 
only exists because of its foundations, citizenship of 
the world is at one end of a continuum, and 
citizenship of our own country is the other end. 


Speech to the 52nd Conference of the ACELF, 
August 6, 1999. 


When talking about the French language in 

Canada, one cannot ignore a phenomenon that has 
taken on major importance over the past few 
decades: the increasing appreciation for things 
French, and the ability to speak French, of our 
fellow Anglophone citizens. The very symbol of this 
evolution is one of the great Canadian success 
stories, generally called ‘French immersion ’. 


Speech delivered to the members of the 
Fédération canadienne France-Canada and the 
Association nationale France-Canada, Moncton, 
August 3. 1999. 


Economic globalization does not necessarily 
mean adopting a one-dimensional culture for the 
planet. Americanization is not a foregone 
conclusion, but as the Conference Board of Canada 
noted recently in its annual report on Canada’s 
social and economic performance, Canada will have 
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to make a much greater investment in research than It is up to all of us, and particularly the leaders of 
it now does so as not to be wiped off the map, as far this country, to ensure that the vision of our country 
as innovation is concerned... The role of the be continuously renewed in the light of changing 
Commissioner of Official Languages in this context times, and above all, that the flame of linguistic 


is to publicly proclaim the importance and impact of duality be perpetually rekindled and refuelled. 
these issues, for Canada’s linguistic duality and for 


ial f the fil 
the promotion of official languages in Canada. Speech sive al a pee alee 


Just Watch Me: Trudeau and the 70s Generation, 
Speech to the Cercle canadien de Toronto, held at the House of Commons, October 18, 1999. 
October 14, 1999. 
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” BIOGRAPHICAL NOTES 


Dyane Adam took office as the Commissioner of Ontario government’s Ministry of Education and 
Official Languages on August 1, 1999. Training. In addition to taking part in significant 
initiatives in health care and social services, she was 
the founding president of the Collectif des 
femmes francophones du Nord-Est ontarien. 
She has shown a great interest in 
women's issues and concerns, in 

particular in the health care 
and educational fields. 

Throughout her career, 

Dr. Adam has served on 
numerous boards and 
committees in the 
health and social 

services sector. She 
is the author of 
numerous 
professional 
publications and 
the recipient of 
several awards of 

recognition. 


Dr. Adam is the 
fifth Commissioner of : 
Official Languages of 
Canada. 


Before her appointment, she was Principal of 
Glendon College at York University from 1994 to 
1999. A psychologist by training, she 
practised in Sudbury and Cornwall in 
Ontario and Rouyn-Noranda and 
Hauterive in Quebec. She 
taught psychology at the 
University of Ottawa and 
Laurentian University, 
where she was Assistant 
Vice President, French 
Programs and Services 
from 1988 to 1993. 

Dr. Adam was a 
founding member of 
the Regroupement des 
universités de la 
francophonie hors 
Québec, serving as 
president from 1997 
until her appointment as 
Commissioner of Official 
Languages. She has also 
been active in various 
organizations in the field of post 
secondary education. For two 
years, she chaired the Advisory 
Committee on Francophone Affairs of the 
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A simple telephone call in 
November 1998 ultimately 
changed the direction of your 
& career towards the National 
Capital. What was your 
immediate reaction? 


I was very surprised. It is not every 
day that you get a call from the 
Prime Minister’s Office. I knew 
about the role of the Commissioner 
of Official Languages, but not in 
depth. Before accepting, I did my 
homework. I carefully read the job 
description and the associated 
responsibilities. I consulted the 
OCOL Web site, and thought about 
it. The next day I was on a plane to 
Ottawa to meet Mr. Chrétien 


What specifically led you to 
laccept the Prime Minister’s offer? 


The offer came at the right time in & 
my career. I was preparing for a 

year’s sabbatical when, suddenly, as 

jhas often been the case in my life, a 

new window opened. I saw the 

continuity in this opportunity. 

‘Throughout my career, I have 

worked with community 

organizations in bilingual areas. In 
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IN CONVERSATION WITH DYANE ADAM 


| The Commissioner of Official Languages spoke recently with INFOACTION, responding to some questions 
| and discussing current issues. Here is a summary of this interview. 


Baie Comeau and Rouyn-Noranda, 
I had the opportunity to get to know 
the Anglophone minority. So the 
Prime Minister’s offer seemed to 
logically follow the positions I had 
held. 


Will your training as a 
psychologist and your clinical 
experience be of use to you? 


Certainly! As a psychologist, I 
learned and practised the arts of 
listening and rigorous analysis in 
order to intervene as objectively as 
possible. These attitudes and skills 
will be of great use to the 
Commissioner of Official 
Languages. 


So it was relatively easy to accept 
Mr. Chrétien’s offer? 


I felt ready for this new challenge. & 
I was proud to be asked to work to 

protect the linguistic rights of 

Canadians, while being very aware 

of the responsibilities that await me. 


COMMISSION E.R O F 


OF ICE AL 


LAN GUAGE S§ 


December 1999 


You have been in the position for 
four months now; what is your 
assessment? 


It is still too early for an 
assessment, but I would like to 
share some of my impressions. 
First of all, I consider it a great 
privilege to be in this position. I 
enjoy great latitude of action which 
allows me to define my objectives, 
to establish priorities with my team 
at the Commissioner’s Office, and 
to bring to the process my own 
personal style. Increasingly, I am 
becoming aware that the 
Commissioner can exert influence 
and can initiate change. 


Are you limited by directives 
from the government? 


As an agent of the Parliament of & 
Canada, I do not receive any 
specific directives on how to carry 
out my duties. My role is dictated 
instead by the Official Languages 
Act. To begin with, one of my 
priorities will be to ensure the equal 
status of English and French, our 
official languages, both inside and 
outside of federal institutions. I 
will ensure that these official 
language minority communities 
flourish in accordance with this 
equal status. In short, I am realizing 
that I have broad latitude of action. 
I and the team from my Office will 
soon be ready to implement an 
action plan based on a renewed 


Vol. 5 — No. 2 


vision of our mandate, a plan I 
would like to tailor to our modern 
reality and the linguistic needs of 
Canadians. 


The Commissioner has some 
latitude of action, but does she 
have enough power? 


The Commissioner is required to be 
objective and non-partisan. While 
the position does not include 
executive power, it can nevertheless 
bring influence to bear. The 
Commissioner’s role as 
ombudsman, protector of linguistic 
rights and arbiter is the source of 
this power to influence decisions. 


Who in particular would you like 
to influence? 


I intend to work very closely with & 
parliamentarians, decision-makers, 

and with public servants in pivotal 

positions. I would like to help | 
ensure that the Official Languages | 
Act becomes an inherent part of the | 
culture of all federal institutions. I 

would like to see departments and 

agencies increasingly incorporate 

the Act into daily operations at all 

levels of their organization and in 

their delivery of services to the 

public. This is one of my primary 

objectives. 
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I submitted recommendations which 
would impose this. I will return to 
this task ... following up on this 
kind of intervention is crucial. 


| Working with elected officials 

| means working for official language 
| minority communities and for 

| Canadian society as a whole, as my 
| predecessors have done. 


In the numerous media interviews 
you have given since your 
appointment, you have stated that 
you want to make a difference, 
have an impact. How do you hope 
to accomplish this? 


Can you give an example of some 
activity to influence elected 


| officials? & 
v& 


RS 


Yes, I recently appeared before the 
Standing House Committee on 
Transport and the Standing Senate 
Committee on Transport and 
Communications. As you know, the 
government is considering the 
restructuring of the airline industry 


First of all, I would like to see a 
different approach. I intend to be 
proactive, to become involved on 
several levels and to “dare” to 
appear as often as possible before 


recommendations to 
these committees? 
i 


I began by showing these 
committees that the restructuring 

| process cannot be viewed separately 
| from one of the basic values of 

| Canadian identity, namely linguistic 
[that the government is responsible 

| obligations of affiliated regional 

| transporters, such as Air Ontario 

| 

land in the air. Without going into 
jinsisted on the services that 


| : ; ; 
jduality. I reminded the Committees 
| ; ee 

for clarifying the linguistic 

| and Air Nova, both on the ground 

| detail, I can assure you that I 
|Canadians are entitled to demand in 


| 
| 


the official language of their choice. 


in Canada. parliamentary committees, since that 
is where the decisions are made. 
This will allow me to keep elected 
officials and senior managers better 
| Did you make any informed and, in particular, to tell 


them about the real needs of the 
official language communities. 


This “difference” will, I hope, help 
build a renewed vision of Canada 
which has changed since the Official 
Languages Act was first proclaimed 
in 1969. Our country lacks a vision 
which accurately reflects the 
aspirations of a modern Canada. 
The government has been busy 
balancing its budgets. That is done 
now. Our society is lacking in 
rigorous reflection. We must now 
make up this deficit. I will go to 
great lengths to see that official 
languages are more and more 
integrated into the operations of 
federal institutions. 
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The Official Languages Act is 
therefore closely related to the 
renewed vision you recommend? 


Commissioner must help them in 
this regard, working continuously, 
hand-in-hand with them to promote 
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& this value. There would be far 
fewer complaints if federal 
institutions were to include the 
official languages to a greater 
extent in their daily operations, in 
the management and delivery of 
their services to the public. Official 
languages should not be on the 
margins, but rather at the heart of 
all institutional action. To achieve 
this, we must all share the same 
vision: respect for the equal status 
of both official languages or, in 


In my opinion, the Act must be 
supported by a vision for Canada in 
the 21st century. I believe this 
vision represents the cornerstone of 
the Act. I know it is not easy to 
enforce an Act. There are countless 
constraints and limitations. The 
Official Languages Act affects the 
daily lives of Canadians and is 
within the human realm. This is 
why it must be firmly linked to a 


vision. 

some cases, progress towards equal 
Status. 

Can we return to the difference 

you would like to make? ; ; 

You seem to be very interested in 
& informing Canadians and 
I would like the Commissioner to & demystifying everything about 


act as an agent of change, a 
facilitator. Our monitoring of the 
various issues should serve as a 
reminder of a basic Canadian value 
that we must all respect: the equal 
status of French and English, a 
status that must be respected as 
much inside as outside federal 
institutions. 


official languages. Do you have 
any specific plans in this regard? 


This part of my mandate is of 
particular interest to me. We must 
reach the greatest number of 
Canadians possible. The context 
has changed dramatically in thirty _ 
years. Our communication activities | 
must therefore reflect this reality 

and be adapted to modern 
technology. If we want to 


| 

| 

7 | 
Do the complaints you receive not communicate effectively with the 
| 

fi 


0 ° 2 . . 
serve as a reminder of this value: public, to make a difference, we 


must not only adapt our message, 

& that is, what we say, but we must 
also adapt our means of 
communication. 


Federal institutions need not wait 
for a complaint to evaluate the 
delivery of their services in both 
official languages. The 


f 

. 
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Do you mean by that the Internet, 
the information highway? 


Do we really have any choice? I & 
make it a priority without 
neglecting the traditional methods 
and tools. We will undoubtedly 

| make the latest communication 

| technology part of our daily 
operations at OCOL. For the first 
time in history we can reach the 
public directly, within a few 

| seconds. We can reach them in 
their homes, their schools, their 
universities, their industries, their 
organizations etc. We can respond 
to their questions almost 
immediately. We can create forums, 
places for debate and discussion of 
jall kinds. All without moving an 
inch! In other words, it is simply 
‘up to us to begin a dialogue with 
the Canadian people and to provide 
information as we should. 


t 


Is this current practice in the 
federal government? 


& Increasingly so. Allow me to quote 
the latest Throne Speech. In my 
opinion, this passage unavoidably 
alters our course. “The Government 
will become a model user of 
information technology and the 
Internet. By 2004, our goal is to be 
known around the world as the 
government most connected to its 
citizens, with Canadians able to 
access all government information 
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and services on-line at the time and 
place of their choosing.” The Office 
of the Commissioner will be part of 
this, I have no doubt. We are 
undergoing a full-scale revolution in 
communication technology, with 
changes occurring at a dizzying 
pace, so we must act quickly. 


Have you identified specific 
groups in society you would 
like to reach? 


Without hesitation, young people 
between the ages of 14 and 30. 
These are the people who will 
create the renewed vision of 
Canada, who will provide input for 
our collective reflection on a 
modern Canada, which respects the 
equal status of English and French. 
We sometimes forget that young 
people between 14 and 30 did not 
live through the evolution of 
bilingualism. Our role is to educate 
and inform them and above all to 
draw inspiration from them. 


Isn’t the context today completely 
different? 


& Yes, clearly it is. First of all, 
Statistics Canada reports that one in 
four Canadians (14 to 24 years of 
age) 1s bilingual. These young 
people are tomorrow’s leaders. They 
are more open to the globalization 
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of markets and communications and 
to the space occupied by French and 
English. Linguistic duality will no 
longer be experienced in the same 
way. Young people are increasingly 
aware that English and French are 
spoken around the world and that 
these languages convey universal 
civilizations. 


Will you address young people 
differently? 


The content will not be different. & 
The Official Languages Acts still 
the same. We must however remind 
them of the history of official 
languages in our country. What 
must change is our way of speaking 
to them. It is so much easier to lead 
discussions with modern 
technology, to make greater use of 
visual language, and less 
bureaucratic language. I think there 
should be some room for a bit of 
humour, some spirit, maybe even a 
cartoon. Above all, we can 
stimulate a real dialogue with young 
people by using the Internet and E- 
mail. And with young people in all 
parts of the country. It can be a 
nearly continuous dialogue, if we 
wish. They have things to tell us 
and we have things to learn. Yes, 
youth will be a big priority at the 
Commissioner’s Office, but we will 
not neglect the other age groups 
either. 
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We know that your work demands 
long hours; what do you like to do 
to unwind, to recharge your 

& batteries? 


Gardening! I can easily spend the 
whole day in the vegetable plot or 
the flower garden, not to mention 
how much I enjoy tending our fruit 
trees. I also like cycling, something 
I have done for ever, it seems. Golf 
and skiing, depending on the 
season, are very enjoyable leisure 
activities, and if I have the time, I 
enjoy cooking for friends. 


And reading? 


I cannot be without a good book & 
even if tons of documents are 
demanding my attention. In fact, I 
need a good novel or a book of 
short stories all the more then. 
Whenever possible, I read the latest 
best-sellers as they appear on the 
market. I like Canadian authors, 
both Anglophone and Francophone, 
but I also enjoy good authors from 
other countries. I like Marie 
Laberge, Daniel Poliquin, Patricia 
Cornwell, Alexandre Jardin, Gabriel 
Marquez, etc. Right now, I am 
reading something by a colleague, 
Jean Mohsen Fahmy, Director of 
Communications for the 
Commissioner’s Office, who wrote 
Amina et le Mamelouk blanc. 


December 1999 


| By July 2006, what would you like 
i to have accomplished for Canada 
k as the Commissioner of Official 
& Languages? 


I hope to have been able to speak to 
Canadians, with passion and 
emotion, about the equal status of 
the official languages. If I can in 
my own way help see this status 
recognized by an ever greater 
number of Canadians, I will be 
delighted. I hope to have been able 
to help them experience the many 
benefits of living in a country 
which defines itself through its two 
official languages. A worthy 
challenge, wouldn’t you say? 
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2 INFOACTION MARKS ITS 
FIFTH ANNIVERSARY 


As you read on the first page, INFOACTION is 
part of a reflection process underway at the Office 
of the Commissioner of Official Languages. For 
five years INFOACTION has provided you with 
information on the main activities of the 
Commissioner. 


We have received a number of ideas on how to 
improve this bulletin. For example, it was suggested 
that we publish it more regularly, and perhaps more 
often, since the information is often outdated. 

Some would like a less bureaucratic style. Others 
suggested that we make the contents more results- 
oriented. Others suggested more news about the 

activities of the regional offices. We have already 
included these comments in our reflection process. 


For our part, we are asking numerous questions 
about the most effective use of the various means of 
communication available to better inform the 
Canadian public. There is more than one method, 
and none is complete in and of itself. We must 
choose the most effective. We need your help to 
make the best choices among the new technologies 
and resources available to us. 


INFOACTION needs your ideas. We would ask 
you to complete the following questionnaire and 
send it in, if possible, before January 8, 2000. 


Thank you for you cooperation. 


Dyane Adam 


QUESTIONNAIRE FOR INFOACTION READERS 
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Please fill out this questionnaire and return it 
in the enclosed envelope. You may also E-mail 
it to us at: message @ocol-clo.gc.ca or fax it to 
(613) 993-5082. 


You live in: 


1s 


Province 
Territory 


. Your age group 


L1 15-30 
D 31-45 
1 46 - 65 
J 65 + 


. In which language do you read 


INFOACTION? 
J English 
_J French 


. Does anyone else you know read it? 


LI Yes 
_1 No 
How many people? 


. Do you read INFOACTION 


Q in part 
J in full 
_J not at all 


. Does INFOACTION provide you with enough 


information about the Office of the 
Commissioner of Official Languages? 
1 satisfactory 

J somewhat satisfactory 

D not satisfactory 


7. Does INFOACTION provide you with enough 


information about official languages, your 
linguistic rights and the services provided 
by the Office of the Commissioner? 

D satisfactory 

D somewhat satisfactory 

D not satisfactory 


. What other kinds of information would you 


like to find in INFOACTION? 


What would be the most effective 
methods and the best communication 
tools the Office of the Commissioner 
could use to inform Canadians about 
everything relating to official languages? 


10a. Do you have access to the Internet? 


mn Yes 
LJ No 


b. Have you visited our Web site yet? 
O Yes 
J No 


Other comments 


| 
THANK YOU FOR ANSWERING OUR QUESTIONS. YOUR INPUT WILL HELP US IMPROVE OUR | 
COMMUNICATIONS WITH THE CANADIAN PUBLIC. | 
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OME Peter oI 


Last December 
I asked for ideas, 
suggestions and 
comments from 
readers of 
INFOACTION by means of a 
questionnaire. As I stated, the 
Office of the Commissioner is 
currently considering ways 
to improve all of its 
communications 
with Canadians. 
INFOACTION is 
an integral part 
of this process. 


Many of you 
responded to the 
invitation. We 
have analyzed your 
responses and found in 
them a gold mine of excellent 
ideas. You will no doubt notice 
that the current issue, while not 
altering its appearance, has 
undergone some changes for the 
better. We have taken some of 
your comments and suggestions 
into account. Insofar as possible, 


Commissioner 


EL...) 
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and as the resources available 
allow, we will try to meet 
your expectations. 


On behalf of the Office of 
the Commissioner I wish to 
thank you sincerely for 
responding so thoughtfully. It is a 
sign that you really want 

INFOACTION to be a part 
of your reading. It will 
continue to appear 

regularly, along with 
the four seasons. 
We hope you find 
this Spring 2000 
issue useful and 
invite you to 
contact us again. 
The Office of the 
Commissioner’s team needs you. 


Vos 


Dyane Adam 


OFFICE OF THE 
COMMISSIONER OF 
OFFICIAL LANGUAGES 
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The Commissioner of Official Languages, Dyane Commissioner is adopting with regard to the 
Adam, attaches the utmost importance to teamwork in organization’s mission and basic values. She also wants | 
her effort to fulfil her mandate as effectively as possible. to inform them of her concerns regarding the approach 


In her view, Canadians are all part of the extended andthe Monin: MARNE CRE 


team that supports her in carrying out her mandate. As well, the Commissioner would like Canadians to 
Accordingly, to start the first phase of her seven-year share with her their analysis of the principal official 

term, she undertook a round of cross-Canada languages issues. Finally, she will discuss the | 
consultations. Commissioner’s annual report, based on a discussion | 


From the Atlantic to the Pacific, this round affords her PAR 


the opportunity to meet with associations, individuals This cross-Canada tour, organized in close cooperation 
from all sectors of Canadian society, young and old, with the Commissioner’s five regional representatives, 
representatives of the media, etc. has already proven to be a highly rewarding exercise. 

First of all Dr. Adam wants to consult the persons she INFOACTION will keep you posted ... from coast to 
is meeting on the directions the Office of the coast. 


Atlantic Region Manitoba and 
Heritage Court, Suite 410 oe Saskatchewan Region 
95 Foundry Street Centre-Ville Building, 
Moncton, New Brunswick Suite 200 

BIGSHZ 131 Provencher Boulevard | 
Tel.: (506) 851-7047 Winnipeg, Manitoba 
1 800 561-7109 R2H 0G2 

Quebec Region Tel.: (204) 983-2111 


2021 Union Avenue, Suite 805 # Se ae . 
Montreal, Quebec Alberta, B.C., N.W.T. and! 
Yukon Region 


H4Z 289 
Tel.: (514) 283-4996 10055, 106th Street, . 
1 800 363-0628 Suite 620 | 

, fe Edmonton, Alberta | 
Ontario Region TS] 2V2 | 


438 University Avenue, Suite 
P.O. Box 109 
Toronto, Ontario 
M5G 2K8 

Tel.: (416) 973-1903 
1 800 387-0635 


Tel.: (780) 495-3111 | 
1 800 661-3642 | 
| 


Note: The Nunavut territory is served by Headquarters. 


bo 


f 
| 


ONCE UPON A TIME … IN SUMMERSIDE 
A true story! 


If you heard them tell of the odyssey that took them from 


| their kitchen in Summerside, Prince Edward Island, to the 


Supreme Court of Canada, you would call it a tall tale. Not at 
all; it is a true story and one worth hearing! 


It was covered by all the media, on January 13, 2000, and in 
the days that followed. On that memorable day, the Supreme 
Court handed down its ruling: Summerside would have its 


| French-language school. Acadian pupils in this lovely Prince 
Edward Island town will no longer have to travel two hours by 
| bus every day to get to school. 


More than anyone else in Canada, two parents were so 


| thrilled they could not believe their eyes or their ears. Noélla 
Arsenault-Cameron and Madeleine Costa-Petitpas, along with 
| the Fédération des parents de l’Île-du-Prince-Édouard, hailed 
} the victory. A unanimous decision of the Supreme Court of 


Canada, signed by Mr. Justice Major and Mr. Justice 


Bastarache, ruled in favour of the French-speaking parents of 
the Summerside region who have been calling for a French- 
language school since 1982. 


INFOACTION wanted to know why these two parents 


‘embarked on an adventure that has lasted eight years and is still 


not over. What has kept them going? The following are some 


excerpts from a conversation we had with them. 


Noélla is an Acadian from Prince Edward Island and 


| Madeleine a Franco-Ontarian from Kapuskasing. Both very 
much wanted to pass on to their children the rich heritage of 
{their French language and culture. Was this possible when there 
|was no French-language school nearby? They were reminded 
jevery day of the fragility of their heritage, and time was 


passing. 


So for the sake of their children and grandchildren, they 


| both accepted the invitation of the Fédération des parents de 

| l’Île-du-Prince-Édouard to embark on a mission that turned out 

{to be longer and more complex than they imagined. Bear in 
mind that both of these parents had full-time jobs. 


Noëlla and Madeleine fought so their children could have 


the choice to be educated in their mother tongue. At first they 


| 
| 


4 did not know that this choice existed. “But it is there, the 
choice”, Noëlla told us. “I knew hardly anything about the 


Canadian Charter of Rights and Freedoms. Once I knew about 


| this fundamental right, nothing was going to stop me. I did not 


have the right not to give my children the right to education in 


LA NG A Ae a es 


their mother 
tongue.” And so the 
odyssey began. It 
involved hundreds 
of meetings, 
interminable hours 
of reading, long 
periods of waiting, 
victories and 
defeats, but the 
plan to fight for a 
fundamental right 
never faltered. 

“We could not 

give up. It was impossible”, said Madeleine. “One word gave 
me strength and motivation. I repeated it continually: 
INEVITABLE. That word was magical to me. Victory was 
inevitable because it would be the fruit of a right guaranteed by 
the Charter.” 


From left to right: Pierre Foucher, Christian Michaud, 
Noëlla Arsenault-Cameron, Paul Rouleau, Madeleine Costa- 
Petitpas, Daniel Mathieu, Robert McConnell, Richard Tardif. 


What they take away as a fundamental lesson is the strength 
that parents have when they know their rights. The more they 
became involved in this battle at various levels of the legal 
system, the more they realized that their efforts were aimed not 
at creating a new right but rather at ensuring respect for a right 
that already existed, a tool that belonged to them. Noélla and 
Madeleine say that they developed confidence in and great 
respect for the justice system. 


To be sure, there were difficult times. They have not 
forgotten them but much prefer to share what they consider the 
essential lesson. Strangers often come up to them on the street 
and say, “Thank you, your victory is for us and for the whole 
country.” That is the image they had in mind when they crossed 
the threshold of the Supreme Court of Canada in Ottawa. There 
they felt that their adventure had implications well beyond their 
children’s education. They realized that their struggle, and 
especially their victory, was everyone’s. 


“And here we are again!” Madeleine exclaims. The 
champagne and celebrations quickly gave way to serious 
meetings. Strongly supported by the Fédération des parents, 
Noélla and Madeleine have started to pursue their dream: the 
establishment of a school and several community learning 
centres. Everything remains to be done! The reality is a long 
way from the dream. 


When Noélla and Madeleine become grandmothers, their 
grandchildren will speak to them in French, and little children 
all across Canada will be able to do the same because of what 
they started ... once upon a time in Summerside. 
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Many readers completed the questionnaire 
that accompanied INFOACTION in 
December 1999. The following are some 
excerpts from the responses received. 
Unfortunately, we cannot publish all of them. 


The layout and content of last December’s INFOACTION 
make it much easier to read. Articles are shorter. Very 
interesting. Keep it up! 

A reader from New Brunswick 


Why not a “Readers’ opinion” page in INFOACTION? 
A reader from Nova Scotia 


Too many problems when talking about the official languages. 
Are there any successes? INFOACTION rarely publishes 
“success stories,’ especially when they have taken place in 
federal departments. 

A reader from Ontario 


Many Canadians are not even aware of the existence of the 
Official Languages Act. The Office of the Commissioner 
should provide us with better information by publicizing the 
Act via the major media and, especially, the Internet. 

A reader from Alberta 
INFOACTION is a relevant publication that covers all official 


languages issues well. 
A reader from New Brunswick 


Explain some complaint cases to us and describe how the 
process works. It is not clear to most of your readers. 


A reader from Quebec 


Why not a youth column in INFOACTION and a column on 
the Internet? When officers visit the regions they should meet 
with senior citizens clubs. 

A reader from Saskatchewan 
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INFOACTION would probably be published more often if it 
became a newsletter from the Commissioner. | 
À reader from British Columbia 


INFOACTION publishes too few articles dealing with English | 
Quebecers. | 
A reader from Quebec 
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Can a complaint to the Commissioner really change anything?) 


Give us some examples. . 
A reader from Ontaril 


Do you not think that the Office of the Commissioner should | 
have more of a presence on television and radio? You use 
community radio stations very little. | 

A reader from Prince Edward Islané 


INFOACTION should use simpler and less bureaucratic 


language. 
A reader from Ontaric 


Please do some publicity to advertise your Internet site, a good 
way to speak to a large number of Canadians. 


A reader from Manitobl 


I really liked the last issue of INFOACTION, especially the 
interview with Dyane Adam. From reading the article, I have a 
better understanding of her role and know her objectives. 


A reader from Ontariv 


I like the way the Office of the Commissioner treats its clients, 
For example, they thank you in writing when you make a . 
complaint. | 

À reader from Manitobi| 
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THE INTERNET: A PRIORITY 


On the agenda of the Office of 
the Commissioner there is one 
issue that has priority: the Internet. In August 1999, 
Dyane Adam published a special study entitled The 


| Government of Canada and French on the Internet. 


This study was an urgent appeal to the federal 
government for immediate action to make up for 


‘lost time and develop a critical mass of content and 


| services in French on the Internet. 
| 


To the Commissioner’s delight, the government 
responded favourably to the study. Dr. Adam was 
gratified to find that the government is committed 
to developing a coherent action plan including 


| deadlines and mechanisms for follow-up and 
| regular reporting on the progress achieved. Without 
‘any doubt, the government’s determination will 


| increase French-language content and services. In 


| 


this regard, the Commissioner has stated that “the 
development of the Information Highway in 


| Canada must include respect for the two official 
| languages, in terms of both communications 


between the federal government and Canadian 
citizens on the Internet and government policies to 


| increase Internet content.” 


Dr. Adam will closely monitor the 
implementation of the government’s commitments. 


| She invites members of the public, especially 


| readers of INFOACTION, to share with her their 
| comments and suggestions on the issue of French 


| on the Internet through the Office of the 


| 


Commissioner’s Web site: www.ocol-clo.gc.ca 
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IMPACT 
OF MAJOR 
TRANSFORMATION 


Major transformations have 
taken place in government in 
recent years. In the federal administration, 
devolution, restructuring of departments and 
programs, privatization, budget cuts and other 
measures designed to modernize and rationalize 
the provision of service to Canadians have 
profoundly altered the administration of official 
languages. 


In January 1999, a task force created by the 
Treasury Board to follow up on the Office of the 
Commissioner’s study tabled its report on the 
major transformations throughout the federal 
administration. 


The Fontaine Task Force recommended that the 
government establish partnerships, with the 
official language minority communities, in the 
form of pilot projects, to provide certain services. 


Some federal departments have, in fact, 
concluded agreements with community 
organizations. Several of these agreements have to 
do with economic development and labour market 
development. 


What conditions must be fulfilled, when the 
delivery of a government program or service is 
delegated to the communities, to ensure respect 
for the Official Languages Act? Under what 
conditions do the new modes of delivery 
encourage the development of the communities? 


In the months ahead, the Office of the 
Commissioner will conduct a large-scale study to 
determine exactly that. 
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FROM 1982 TO 2002: 
RIGHTS, SCHOOLS 
AND COMMUNITIES 


The official language minority 
communities have made significant 
gains in the field of education. What does the 
current situation look like and what are the trends? 
How can the communities ensure their future? 


Those are two questions that the Office of the 
Commissioner of Official Languages is trying to 
answer at the start of the millennium. To do so, 

Dr. Adam has retained the services of Angéline 
Martel, a specialist who has published many studies 
and is conducting important scientific research. 


The study will chiefly concern the 
implementation of section 23 of the Canadian 
Charter of Rights and Freedoms in the schools of 
the French-speaking minorities. This section deals 
specifically with the right to instruction in French. 
Court decisions, including three by the Supreme 
Court of Canada, have affirmed the right of the 
minority communities to enhance their vitality by 
establishing and managing French-language schools. 
Has section 23 produced the desired results? The 
ongoing study will attempt to answer this difficult 
question. 


Ms. Martel will also look at the situation of the 
rights holders; 1.e., children with at least one parent 
whose mother tongue is French. Some data indicate 
that the number of eligible pupils 1s steadily 
dropping. However, the implementation of section 
23 has led to a slower decline in recent years and to 
an increase in the number of French-language 
schools. 


Finally, the study will identify ways to achieve the 
objectives of section 23 in order to ensure the 
vitality of the official language communities. 


INFOACTION will inform you of the findings of 
this important study. 
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THE WORLD OF 
HIGH PERFORMANCE SPORT 


We know the place that high | 
performance sport has in the lives of 
Canadians. Over the years parents, 
athletes, coaches, sports associations, and politicians 
have asked questions about the role of the official 
languages in the world of high performance sport. 


In 1998, a parliamentary subcommittee published 
a study on sport in Canada dealing mainly with the | 
funding of high performance sport. Some members 
of Parliament, however, criticized the scarcity of 
services available for French-speaking athletes. They 
also expressed concern about the slim chances that 
such athletes have of being chosen to represent 
Canada on various national teams. Accordingly, two 
MPs asked the Commissioner to investigate whether | 
French-speaking athletes have the same | 
opportunities to train in the language of their choice 
as their English-speaking colleagues. This is a | 
broad-ranging and complex question. 


It should be noted that the sports associations that | 
administer training and development programs for 
high performance athletes are non-profit 
organizations and, as such, are not subject to the 
Official Languages Act. However, the federal 
government provides them with funding through 
Sport Canada, which is part of the Department of 
Canadian Heritage. These associations have made a 
commitment to providing services to athletes in both 
official languages. 


In September 1999, the Office of the 
Commissioner therefore began a special study on 
the official languages in the entire system that 
supports high performance sport in Canada. 


The study is making good progress. Officers from 
the Office of the Commissioner have undertaken a 
rigorous review of various documents concerning 
the structure of high performance sport associations. 
They are inquiring into the status of the official | 
languages in the various games in which Canada | 

| 


participates and analyzing the concerns expressed at 
public hearings held by the parliamentary | 
subcommittee on sport. Finally, the officers in | 


| 
(continued on page 8; 
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| THE FACTS: 

| In February 1999, an English-speaking client in 

. Terrebonne went to the postal counter in a local 

| pharmacy. He was unable to obtain service in the 

| official language of his choice, English, and filed a 
complaint with the Office of the Commissioner, 

| which investigated Canada Post Corporation. The 
_Corporation’s retail sales representative met with the 
persons in charge of the postal counter in question 
: and reminded them of the linguistic obligations set 
| out in their contract. 


| RESULT: 

| Thanks to this complaint, service to the public is 

| now available in both English and French at the 
Terrebonne postal counter. A spot check by the 

| Office of the Commissioner verified this. 


| 
| 
| 


| THE FACTS: 
| In June 1999, a traveller approached a kiosk in the 


| security inspection area of Edmonton International 
Airport. He greeted the employee at the counter in 
French and was answered in English: “Ten dollars, 
please.” The traveller made a complaint to the Office 
of the Commissioner in Edmonton. During the 
investigation that ensued, an officer of the Office of 
| the Commissioner met with the client service 


Le AON Ge ASE ES 


Vol. 6 — no. 1 


“The complaint: A tool for change 


| Our readers have asked us for examples of complaints filed with the Office of the Commissioner of Official 
Languages that have produced fruitful results. Without revealing the identity of those who have informed the 
Commissioner of certain situations deemed in violation of the Official Languages Act, the following three 
cases illustrate how the complaint is a tool for change. 


manager to discuss the situation. Following this 
meeting, the manager reminded Protect Security 
Services of its linguistic responsibilities. 


RESULT: 

The airport administration took firm measures to 
ensure that the Official Languages Act is duly 
respected, and the security firm put corrective 
measures in place to ensure the availability of 
services in English and in French at all times at 
Edmonton International Airport. After several 
checks, the Office of the Commissioner confirmed 
that such services are available in both languages. 


THE FACTS: 

Last year, some students at Ecole Emilie-Tremblay 
in Whitehorse participated in French in the Canada 
Post Corporation “Stampin’ the Future” contest. The 
seven semifinalists from this French-language 
school received a letter of congratulation from the 
corporation in English only. A complaint was 
therefore made to the Office of the Commissioner. 
After an investigation, it was found that an error had 
in fact been made in sending the letters. 


RESULT: 

Canada Post Corporation sent a letter of 
congratulation in French to the semifinalists in 
Whitehorse and changed the entry form for various 
contests to include a box asking participants to 
specify their official language preference. 
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ON THE GROUND 


AND IN THE AIR 


On February 17, 2000, the Minister of Transport, 
David Collenette, tabled a bill to regulate Air Canada’s 
virtual monopoly in the airline industry. This bill 1s 
intended to clarify the obligations of Air Canada, its 
affiliates and regional carriers with regard to application 
of the Official Languages Act. 


The Commissioner expressed great satisfaction with 
the Minister of Transport’s intention to make Air 
Canada’s regional carriers subject to the Official 
Languages Act. 


In the past five years, the Office of the Commissioner 
has received over 900 complaints against Air Canada 
and its regional carriers. Thus it is easy to understand 
Dr. Adam’s insistence on measures to rectify the 
situation. 
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In November 1999, the Commissioner appeared before 
the members of the Standing Committee on Transport 
and the Standing Committee of the House and Senate and 
recommended to the government of Canada that the 
provisions that previously applied to Air Canada remain 
unchanged and be fully assumed by any new owner. She 
asked that the good intentions of the government to 
ensure respect for the Official Languages Act in any 
restructuring of the air transportation industry be put into 
practice. Dr. Adam hoped that specific and effective 
accountability procedures would be spelled out in the 
new legislation. 


On February 17, the Commissioner was pleased to 
find that Minister Collenette and the government had 
followed her recommendation. She told a CBC reporter 
from Moncton, “For the Commissioner, this is really an 
important day, and I am pleased to congratulate the 
Minister for having taken a strong leadership role on this 
issue.” Minister Collenette, for his part, could not have 
been firmer in his determination to ensure that Air 
Canada and its regional carriers recognize their linguistic 
obligations. At a press briefing, he stated, “It is not just a 
matter of providing for prerecorded announcements, for 
automated announcements; it will not only be to indicate 
where the washrooms and the emergency exits are. All 
Canadians have the right to feel comfortable and safe and « 
to be served in their own official language aboard Air 
Canada and its regional carriers.” 


| 
| 
| 


Dr. Adam and her team are quite hopeful that Air 
Canada will do everything possible to ensure that the 
official languages have their rightful place ... both on the 
ground and in the air. 


THE WORLD OF HIGH PERFORMANCE SPORT 
(from page 6) 


charge of the study have met with over one hundred 
persons involved in the high performance sport 
community—athletes, officials of sports 
associations, and researchers in the field of sport. In 
the course of the study they visited multisport 
centres in Calgary, Winnipeg and Montreal. 


The study is well on its way to completion and 
will be made public shortly. 


THREE YEARS OLD 


| mother tongue. And if your early childhood was spent in 


EC: O2.M eM] 
Spring 2000 


SbF ON Ee OF 


OU Baked 


LANG: 2 AGE :S 
Vol. 6 — no. 1 


What language 
did you speak to 
your parents when 
you were three 
years old? In what 
language did you 
play games with 
your brothers, 
sisters and friends? 
Do you still speak 
that language 
today? If the 
answer to the last 
question is “‘yes,” 
according to 
Statistics Canada, 
you still speak your 


WHEN YOU WERE 


Canada, it is likely that English or French is your mother 


| tongue. 


If you still speak the language of your childhood, you 


| most likely were able to attend a school in your mother 


tongue. Unfortunately, not all children have the opportunity 


| to be instructed in their mother tongue, even if it is one of 


Canada’s two official languages. 


Last January 29, Commissioner Dyane Adam delivered a 


| speech to the French-language Early Childhood Summit 
| held in Toronto under the auspices of the Association 
| canadienne-frangaise de l’Ontario. Parents, teachers, school 


board trustees, administrators, and professionals working 


| for the Ontario Ministry of Education met to reflect on the 
| mission of providing instruction in the language of the 
| minority. 


Since 1982, section 23 of the Canadian Charter of 


| Rights and Freedoms has given the official language 
| minority communities the right to primary and secondary 
| instruction in their own language. Rulings of the Supreme 


| Court of Canada have affirmed the right of the 

| communities to manage their own schools. Yet, for various 
| reasons, not all children enjoy this privilege. This is seen as 
| one of the causes of the decline in the number of 

| Francophones in Canada. 


1 
| 


The Early Childhood Summit explored this issue and 


| considered the fundamental importance of the first six 


| years of life, and particularly the first three. Dr. Adam took 
| the opportunity to remind the participants that the early 

| childhood project must bring together all the parties 

| concerned and mobilize all those who support women, 

| couples and families throughout their lives. She added: 


“This Summit could not be more timely. Thanks to your 
work, you can be among the first to submit proposals under 
the federal-provincial programs being developed pursuant 
to the National Children’s Agenda, which was announced in 
the last Speech from the Throne. The more you present a 
clear vision of what you want to achieve and how you 
expect to get there, the more your efforts will be crowned 
with success.” 


The Commissioner strongly encouraged the participants 
in the Early Childhood Summit to draw up detailed plans 
and mobilize to find the resources required to achieve the 
aims of section 23 of the Charter. 


The text of Dr. Adam’s speech is posted on the Office’s 
web site at www.ocol-clo.gc.ca under What's New. Printed 
copies are also available from the Office of the 
Commissioner. 


CELEBRATION IN SUDBURY 


The Commissioner, Dyane Adam, surrounded by 
actors of La Troupe from Laurentian University in 
Sudbury, was the guest of honour at a series of 
events paying tribute to André Paiement, whose 
name remains associated with the flowering of 
artistic creativity in northern Ontario, although he 
is no longer with us. 


On March 10, Dr. Adam attended Paroles de 
Paiement, a collage of dramatic readings and music 
by André Paiement, under the artistic direction of 
Madeleine Azzola. 


On the same day, the Commissioner also 
participated in a round table and gave a talk at the 
launch of the “Programme et Arts d’expression” at 
Laurentian University. 
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Greetings, 
net surters! 


Increasingly, the Internet is 
becoming as essential 
as ... a toaster! It is now 
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DO YOU KNOW ABOUT 
CINEROUTE? 


It’s a fact worth knowing: the National Film Board is 60 
years old. For the occasion, this venerable institution has 
just launched CineRoute, the pilot project of a national on- 
request cinema service that will soon be available in every 


Canadian institution and home connected to the Internet. 
At present, the Université de Moncton 1s participating in 
this pilot project that will make some 800 audio-visual 
works accessible. The Université de Moncton has obtained 
authorization to access the CineRoute site because it is 
connected to the Ca*Net3 Internet network (a wide-band 
network independent of the commercial Internet). 


impossible to do without 

it. The survey of INFOACTION 
readers showed that 60.5 percent of 
the respondents are wired. And to our 
great satisfaction, 26.3 percent visit 


the Office of the Commissioner’s Web The pilot project is in its initial stages. In the second 


phase, primary and secondary schools, public libraries, 
community organizations and individuals will be invited to 
participate in this ambitious project. 


site. This trend encourages us to make 
our site a crossroads where net surfers 
interested in the official languages 


will encounter one another more often. 


TAKE UP YOUR PENS, READERS! 


Thank you for taking the time to answer our 
questionnaire. One of your suggestions was that we give 
our readers a chance to be heard. Starting with the 
Summer 2000 issue, INFOACTION will publish the 
column “Our readers write.” The ball is now in your 
court, or should we say we are tossing you a pen? You 
don’t need to use a pen, however. The Internet is at your 
service. Give us your feedback at www.ocol-clo.gc.ca or 
write to us at our postal address: Canada Building, 344 
Slater Street, Third Floor, Ottawa, Ontario KIA OT8. 


INFOACTION will publish a selection of signed 
letters (please include your address and telephone 
number, which will be kept confidential). We reserve the 
right to edit them for brevity. 


THAT WILL NOT 
MAKE YOU A MILLIONAIRE 


Quizzes of all kinds are in vogue. Would you 
like to take part in an interactive question-and- 
answer game? You will not become a millionaire, 
but you will enrich your knowledge of the official 
languages and have fun: Quizzing ... Languages 
for All Tastes, an initiative of the Official 
Languages Support Programs of the Department 
of Canadian Heritage, has'an appointment with 
you on the Internet at the following address: 
www.pch.gc.ca/offlangoff/quiz/english/intro.htm 


It’s your turn! | 
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A) 
BULLETIN 


It’s already been a year since 
I took up my duties as 
Commissioner of Official 
Languages, and words like 


99 Ge 


“challenges,” “agent for 
change,” “transformation” and 
“vision” have become part of 
my everyday vocabulary. 


But the list doesn’t stop there. 
These words make up a core 
theme that has motivated me 
and my team at the Office of 
the Commissioner to redirect 
our efforts and continually 
expand our role as real agents 
for change. From the outset, I 
did everything to ensure that we 


. would exert a real “impact” and 


make a difference. That is what 
I wanted to do and that is my 
main objective in pursuing the 
task of building a new vision of 
Canada’s linguistic duality. 


My team and I have launched 
a concerted action to help make 
the Official Languages Act an 
integral part of the culture of 
each and every federal 
institution. It is a daunting 
challenge, I admit. The 29th 
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Government 
Publications 
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annual report of the 
Commissioner of Official 
Languages has just been 
released. It covers in greater 
detail the problems and issues 
that have been the focus 

of my attention and it also 
highlights the changes made 
and results achieved through 
our efforts. 


Without delivering a full- 
fledged report on my first 
year, I would like to share 
with INFOACTION readers 
some facts and achievements 
that may be of interest. All our 
staff, both in Ottawa and in the 
five regional offices, took part 
in a reflection exercise that 
enabled us to rethink our 
mission, mandate and objectives 
in terms more appropriate for 
the Canada of the 21st century. 
The exercise is an ongoing one. 
We will be taking the required 
action to create an ultramodern 
work climate that will help us 
make optimum use of our 
resources. Another, longer-term 
project will transform our work 
environment, positioning it on 
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the leading edge of new technologies so that we 
can serve Canadians better. 


Right from the start, I considered that working 
with our elected representatives in Parliament and 
with decision-makers in the public service was 
vital. During the past year, I have met with 57 
politicians and deputy ministers and appeared four 
times before parliamentary committees, discussing 
practical ways of facilitating changes related to the 
application of the Official Languages Act. While 
we must continue to play the role of “watchdog,” 
the time has come, I believe, to act more as an 
agent for change so that the Act really becomes an 
integral part of the culture of federal institutions. 
The number of contacts with them has not fallen; 
in terms of the administrative actions that we have 
taken in dealing with a variety of departments and 
agencies, there have been 230 letters, 960 notices 
of intention to investigate and 159 briefing notes, 
not to mention the many meetings. 


The nationwide consultation held with Canadians 
was definitely one of the major undertakings of 
this first year. In co-operation with our regional 
offices, I held 24 sessions in French in 20 Canadian 
cities, meeting 288 Francophones in the process. I 
also consulted with 264 Anglophones during 
22 sessions. The consultation will continue in the 
fall. This exercise will certainly make a difference! 


We have to stay in touch with Canadians if 
we want to bring about change. Since July 1999, 
[ have taken part in over 200 media events. In 
addition, 35 letters have been published in the 
press. The media have reported on the Office 
of the Commissioner on more than 700 occasions. 
I have also given about 30 talks and speeches to 
politicians, federal managers and community 
organizations. All these events give me an 
opportunity to listen to Canadians and share my 
vision with them. By continuing to improve our 
Web site, we are increasing our contacts with each 
and every one of you. 


The first 365 days have got my term of office off 
to a happy, productive start. Over the next six 
years, I have every intention of working very hard 
with the official language communities and the 
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federal institutions to ensure that linguistic duality 
enjoys the respect it deserves and assumes its 
rightful place. 
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WHAT LANGUAGE DOES 
SPORT SPEAK? 


On June 14, Dyane Adam published a special 
two-volume study entitled Official Languages in 


analysis of the high-performance sport system and | 
focuses on the opportunities for Canadian athletes | 
to reach the top levels of their sport in their 


| 
| 
| 
the Canadian Sports System. It is a broad-based 1 
| 
| 
preferred official language. | 


study, which was conducted between September 
1999 and April 2000, is based on information 


| 
As INFOACTION stated in the last issue, the | 
gathered from the following: | 


1) more than a hundred interviews with | 
representatives of Sport Canada, national | 
sport organizations, multisport organizations | 
and national sport centres (Calgary, Winnipeg 
and Montreal), members of the academic Bj 
community, coaches and athletes; 


a survey of English-speaking and French- : 
speaking athletes receiving financial assistance 

from the federal government, conducted to i 
probe their attitudes, values and experiences in | 


2) 
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terms of both sport in general and official 
languages in sport. The Office of the 
Commissioner received responses from 

107 English-speaking and 118 French-speaking 
athletes. 


| The study indicates that the sport system has made 
| progress on a number of linguistic issues in recent 
years, but that a great deal remains to be done. As 
| the Commissioner stated repeatedly, “the sport 

| system still has some way to go before it fully 
reflects Canada’s linguistic duality.” 

As the study shows, the most obvious symptom 
lof the inequality of the official languages within 
the sport system is the fact that, although one out 
lof every four Canadians (25%) is French-speaking, 
|fewer than one high-performance athlete in five 
/(18%) is French-speaking, and their presence is 
Iconcentrated in a few sports. “Language alone 
icannot explain the situation,” Dr. Adam stated, 
| but by removing the linguistic barriers to sport, 
|we would be taking a significant first step toward 
ensuring that French-speaking and English-speaking 
| athletes are on an equal footing when it comes to 
| participating on Canada’s high-performance sports 
teams.” 


| French-speaking athletes encounter many 
problems, but two are of particular note. One arises 
from the difficult transition from elite provincial 
athlete to national team member. The other is the 
fact that many national sports organizations cannot 
provide adequate services in French. 


A number of athletes informed the Commissioner 
jthat, for them, sport takes precedence over language 
lissues. Some of them spoke of feelings of 
bewilderment and frustration when faced with 
jnaving to learn to function in an English-only sports 
fenvironment for the first time. 


On a positive note, athletes show an impressive 
fdepth of respect for and understanding toward the 
jother official language group — a finding that 
junderlines the contribution that sports can make to 
national unity. 


| The study’s 16 recommendations are addressed to 
Pport Canada because, within the sport system, it 
flone is subject to the Official Languages Act. 
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“Canadian athletes should not have to adapt to the 
linguistic shortcomings of the sport system, In order 
to ensure that all athletes can compete on an equal 
basis, Sport Canada and its partners must work to 
develop a sport system which fully reflects the 
Canadian linguistic duality,’ Dr. Adam concluded. 


SERVANT... ON THE ROAD 


Meet a young employee of the federal public 
service who is as comfortable talking with a group 
of students as he is working on files in his office. 


Stéphane Obadia was raised in Montreal, and 
for the last two years he has been working in the 
Commissioner’s regional office in that city. Just 
after he started, Eva Ludvig, the Commissioner’s 
representative in Quebec, made him an interesting 
proposal. That was all it took for Stéphane to 
embark on a wonderful adventure. His assignment 
was to develop the framework for an education 
project to encourage secondary-school students to 
learn English as a second official language. 


Once he had consulted teachers, guidance 
counsellors and professional associations, 
Stephane was ready to carry out his project, 
which he called Two Languages: A World of 
Opportunities. Its objectives were to (1) convey 
to students the benefits of knowing a second 
language, (2) motivate them to learn and speak 
English and French, and (3) tell them about the 
history of the official languages in Canada. 


Targeting these objectives, and with the 
psychology of secondary-school students in 
mind, Stéphane envisioned the project not as a 
traditional course but as an interactive workshop. 
And that is exactly what he developed. 


First, he shows the students a film featuring a 
number of Canadian celebrities with whom they 
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easily identify — a player with the Alouettes, artists 
well known to young people, hosts with Musique 
Plus and Much Music, cyber-technology experts, a 
hockey star, a person involved in the international 
space station project, etc. The celebrities explain what 
speaking two languages has meant to them in their 
personal and professional lives. The film serves to 
“break the ice.” so to speak; it prompts the students 
to engage in conversation with Stéphane, the 
workshop leader. The ensuing discussion 
focuses on the benefits of proficiency in 
Canada’s two official languages. 


The history of the official languages is 
an important part of the workshop, and 
Stéphane came up with a clever idea for 
it. The students team up and take part in a 
quiz that familiarizes them with the 
historical development of the two official 
languages and the official language 
communities in Canada. Stéphane gives 
the answers to the quiz on the spot, generating an 
exchange of ideas and opinions on each question. 
The event ends with a very spirited evaluation. 
Stéphane invites the students to take part in a 
contest in which they put their thoughts about the 
workshop in writing. The contest has elicited a 
great deal of interest. 


Stéphane presented the workshop content and 
program to teachers at an educational conference, 
and requests were soon flowing into the regional 
office. As a result, this eight-week project has given 
4,000 secondary and intermediate students 
an opportunity to attend one of the 144 workshops 
that Stéphane has run in 15 schools in 14 towns and 
villages of Quebec — specifically, in the Bois- 
Francs, Mauricie, Quebec and Saguenay-Lac-Saint- 


1 
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Jean regions. Stéphane has unfortunately 
had to decline many invitations, a fact that 
shows that the workshop is meeting a real 
need. 


INFOACTION asked Stéphane Obadia 
what he himself got out of the experience 
and learned from it. First of all, he 
expressed great satisfaction with having 
achieved his objectives. He realized that, as well as © 
imparting knowledge to the students and making 
them think, he had piqued their curiosity and, above 
all, helped them build their dreams. He noted that 
the students were keen to learn about their country. 
and the world and had a burning desire to travel. 
Through the workshop they found out that a | 
knowledge of Canada’s two official languages 1s a, | 
passport to the whole world and all that it contains 5 


Stéphane was particularly impressed with the 
open-mindedness of these youngsters and their 
enthusiasm for learning their second official 
language. They also wanted to find out more about . 
young French-speaking Canadians outside Quebec. | 
During the 144 workshops, he did not meet a single 
student who was against learning English as a | 
second language. G 


Stéphane Obadia is a public servant who believes 
in what he is doing and loves communicating the | 
love of knowledge in a refreshing, inventive way # 
that allows students to play an active part in the | 
learning process. So it is not surprising that his fin 
project has been so successful. 
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| Requests continue to flow into the regional 

| office, and now English-language schools in 
Quebec have invited Stéphane to share with their 
| students his dream of a country blessed with two 
| official languages. 
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AIR CANADA 
AND ITS 

Ÿ LINGUISTIC 
_ OBLIGATIONS 


| EDITOR’S NOTE: The new Carriage by Air Act 

| came into force on July 5. The Commissioner of 

| Official Languages has been following the progress 
| of Bill C-26 very closely, as this article indicates. 


The Commissioner of Official Languages has 
taken a keen interest in Bill C-26 on restructuring 
the Canadian airline industry. The bill is intended 
[to clarify the linguistic obligations of Air Canada, 
its subsidiaries and regional carriers, especially 
regarding application of the Official Languages 
Act. 


Like her predecessors, Dr. Adam has insisted in 
ino uncertain terms that Air Canada fulfil its 
obligations regarding application of the Act. This, 
jin essence, is what Canadians have been asking for, 
as shown by the more than one thousand 
complaints about Air Canada (including 400 about 
its regional carriers) that the Office has received in 
the last few years. 


In the last issue of INFOACTION (Spring 2000, 
p. 8), we gave you an overview of the 
Commissioner’s actions and discussions with the 
main government bodies concerned with this 
atter. 


On June 7, Dr. Adam appeared before the . 
Standing Senate Committee on Transport and 
ommunications. In her statement, she said that 
She was pleased to learn of the federal 
government’s decision to reaffirm Air Canada’s 
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Two Languages: A World of Opportunities — all 
you have to do is meet Stéphane Obadia to 
understand the value of learning a second language. 
And you'll enjoy the experience, I assure you! 


linguistic obligations and to clarify those that apply 
to its regional carriers. She also explained that Air 
Canada’s linguistic obligations are based on the 
Official Languages Act and section 16, subsection 
3, of the Constitution Act, 1982 (advancement 
toward the equality of English and French). The 
Commissioner added: “It is also against this 
background that we must now approach the very 
real and legitimate concerns that have been 
publicly expressed, notably by the Association des 
gens de l’air du Québec, and the new suggestions 
being made to further improve the language 
provisions of the bill by including provisions on 
the use of English and French as languages of 
work and on the equitable participation of English- 
speaking Canadians and French-speaking 
Canadians.” 


Dr. Adam strongly encouraged Air Canada to 
improve its poor record regarding application of 
the Official Languages Act. This is how she 
described the situation: “Air Canada has often held 
first place for the number of complaints over the 
past 30 years. We continue to investigate numerous 
issues of service to the public, as well as 
complaints relating to language of work and 
participation. With regard to its regional carriers 
and present subsidiaries, we currently have very 
little information on the linguistic situation of their 
employees. To manage effectively, it is 
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indispensable to have complete and reliable data, 
and this is not the case at present.” 


In short, she would like Air Canada to change its 
attitude and meet its linguistic obligations in a 
proactive manner. At the same time, she expressed 
great pleasure, during her appearance, with the fact 
that the members of the standing committee were 
taking the time to examine Bill C-26 in depth. 


The hundreds of public complaints are tangible 
proof that Air Canada was not fulfilling its 
linguistic obligations. Parliament heard loud and 
clear what Canadians were saying, and it has 
imposed on the country’s largest airline obligations 
that must also be fulfilled by its regional carriers, 
Air Nova, Air Alliance and Air Ontario. 


During this period of transition, Canadians will 
have to be vigilant and insist more than ever that 
their language rights be respected. The 
Commissioner invites all those who use Air Canada 
and its regional carriers to contact her if they feel 
that their language rights have not been respected. 
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) INTERNATIONAL MEE TING 


” On June 30, 2000, the Commissioner attended an 
international meeting of several hundred French- 
speaking jurists in Montpellier, France. She gave a 
speech entitled “Language Rights and Human 
Rights in Canada: Converging Values.” 


Dr. Adam showed how the Canadian language 
planning model combines the advantages of the 
various solutions devised in Europe while gradually 
taking on a specifically Canadian complexion. She 
explained that the basis of the model’s originality 
was the connection Canadians are increasingly 
making between the concepts of “language rights” 
and “human rights.” To illustrate this, she referred 
to the equal status that the two official languages 
enjoy under the Canadian Charter of Rights and 
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Freedoms. She described the significant progress 
that has been made over the last 30 years regarding . 
official and practical recognition of language 
rights. In her view, Canadians remain convinced 
that the best prospects for language rights in their 
country lie in the further improvement of the 
existing legislative and legal system. 


The Commissioner told the participants in this 
international conference that Canadians feel that 
the symbiosis of two official languages and many 
cultures enriches Canada and that its bilingual 
identity gives it a status in the family of nations 
that it would not otherwise enjoy. 


Dr. Adam concluded by saying that the Canadian _ 
language planning model is no more exportable _ 
than the Belgian, Swiss, Spanish or Finnish 
models. It is up to each country to create the most # 
effective model for ensuring respect for its citizens” 
language rights. i 
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AN INDISPENSABLE 
TOOL 


Canada is by no means sheltered from the major 
global trends that are causing public and private | 
organizations to go through massive transformations | 
resulting in changes to the relationships between 
government and the general public. 


In recent years, the federal government has taken # 
a number of measures to modernize and streamline # 
the delivery of services to Canadians. These 
measures have had a significant impact on the 
services provided to official language minority _ 
communities. 


INFOACTION has already reported several times 4 
on arrangements that have given rise to new forms of, 
co-operation between the federal government and the} 
official language communities. 


| On June 16, the Commissioner of Official 

| Languages released a study entitled Co-operation 
| between the Government and the Communities: 

| New Models for Service Delivery. 


Why is this study so important? Because it sets 
| down the guiding principles upon which partnerships 
| for the delivery of specific government services by 
official language minority groups must be based. It is 
Lalso important because it is based on three models of 
Co-operation: 


+ the model implemented by the Association 
canadienne-française de |’Ontario, London- 
Sarnia chapter, which signed an agreement 
with Human Resources Development Canada 
for the delivery of employability services to the 
local French-speaking community; 


e the Educacentre model in British Columbia, 
under which a variety of job training programs 
are offered in French; and 


e the National Committee for Canadian 
Francophonie Human Resources Development 
model, under which the committee offers 
services at the national level and works closely 
with the Regroupements de développement 
économique et d’employabilité (RDEE) in the 
provinces. 


|Dr. Adam noted that these three models seem 

[to represent arrangements that allow the delivery 

[to a linguistic minority of services that are equal to 
[those provided to the majority. The study lists a 
{number of principles that must be respected in order 
to ensure that such arrangements truly contribute to 
[the vitality of official language minority 
}communities. 


The study also contains recommendations to help 
Community groups and federal institutions manage 
jthe new forms of co-operation effectively. 


One of the most relevant recommendations 
oncerns proper planning and how to maintain 
service when a method of co-operation is not 
jrenewed. The Commissioner plans to monitor very 
iclosely the implementation of this vital 
frecommendation, which reads as follows: 


When any model of co-operation is introduced by 
which a community group, directly or by 
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subcontracting, ensures the delivery of a 
government service, each federal institution 
concerned must ensure that the delivery is 
planned on a multi-year basis. Such a model of 
cooperation must be part of a coherent framework 
and a well-considered departmental strategy to 
promote the vitality of the communities. The 
federal institution must provide for a reasonable 
transition period in the event of the non-renewal 
of a model of co-operation. In this case, the 
federal institution must also establish appropriate 
mechanisms for reabsorbing the service in a way 
which promotes the advancement toward equality 
of English and French. 


Dr. Adam hopes that the communities will be made 
aware of this recommendation to guide them in their 
co-operative projects with federal institutions. 


In releasing the study, the Commissioner stated: 
“I hope that this document will become an 
indispensable tool for ensuring that these new 
methods for the delivery of government services 
respect the Official Languages Act and truly support 
the vitality of the communities.” 


The study is on the Commissioner of Official 
Languages’ Web site: http://www.ocol-clo.gc.ca. 
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LEARNING A 
SECOND LANGUAGE? 


WHAT A BLAST! 


In the charmingly named Clair-Soleil elementary 
school in Saint-Nic uebec, imagination and 
creativity are the centr of the education 
program — at least as fa ‘ning English as a 
second language is concerned. 


On June 11, the da r Le Soleil told 
the wonderful story of a group of students at the 
school who, after taking the course, could say 
without reservation, “l'anglais, it’s not so 
boring...!” ol 


School principal Lucie Despatie, with the 
support of parents and her enthusiastic staff, sought 
the assistance of Laval University and a financial 
contribution from the Navigateurs school 
commission in order to motivate the students to 
become bilingual. The result was a group project 
that was dynamic and entertaining and at the same 
time consistent with the principles of effective 
teaching. 


Thanks to trainees from Laval University and the 
inventiveness of the teaching staff, students in 
kindergarten and grades one, two and three enjoyed 
two weeks of intensive English classes. The 
children learned English while playing with 
colours, shapes, movements, numbers and animals. 
At noon they could, if they wished, attend a “happy 
lunch” workshop put on by the extracurricular 
activities program. 


Students in grades four, five and six got five 
periods of English instead of the normal three. 
Why? Because the parents and teachers wanted the 
project and, as a result, the school commission paid 
the additional salary required for the English 
teacher. The students’ classes were certainly not 
traditional. They took the form of projects: building 
robots, writing recipe books, playing with the 
Internet, and organizing fashion shows, with 
everything being done in English. 


Vol. 6 — no. 2 


+ 
‘ 
Because they enjoyed being creative, the students 
of Clair-Soleil school acquired a taste for learning . 
another language — in this case one of Canada’s 


two official languages. 


As the students of Clair-Soleil school say, f 
“learning English is a BLAST!” 


Well done, Clair-Soleil! 
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A COMPLAINT WITH A 
HAPPY ENDING 


FULL MARKS TO THE SOLICITOR GENERAL 
OF CANADA! 


THE FACTS: 

The staff of the Honourable Laurence MacCauley, 
Solicitor General of Canada and Member of 
Parliament for the riding of Cardigan, Prince Edward 
Island, were publishing English-only announcements — 
in the majority official language press. However, the 
announcements were not published in French in the 
province’s only French-language newspaper, La voix @ 
Acadienne. È 


The Commissioner was informed of the situation M 
and of the disappointment felt by the French-speaking 
community on the Island. : 

Dr. Adam raised the matter with Mr. MacCauley. : 
While noting that, in carrying out his duties as a 4 
Member of Parliament, he was not bound by the à 
requirements of the Official Languages Act, she took. 
the opportunity to stress the benefits of using La Voix 
Acadienne, a uniquely effective means of à 
communication because it goes to a high percentage 


of Francophone households in the province. 


OUTCOME: 

À short time later, it became apparent that the 
Commissioner’s efforts had paid off handsomely. Mr. 
MacCauley’s announcements were published in La 
Voix Acadienne, to the great satisfaction of the 
Island’s French-speaking community. 


à 
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A THREE DIMENSIONAL 
ADVENTURE 


— SINGLE-WINDOW SERVICE DELIVERY — 


This adventure was one of kind. It grew out of an 
initiative launched by the government of Manitoba 
and soon attracted the interest of the federal and some 
municipal governments. The driving force that made 
the project a reality was the determination of all three 
levels of government to deliver services to the Franco- 
Manitoban community in its preferred language. 


Over the next few years, six centres providing a 
variety of government services in both official 
languages will be established in Manitoba. These 
single-window service centres are based on a 
recommendation in the Chartier report, Above All, 
Common Sense, which describes the findings of a study 
conducted by the Official Languages Subcommittee of 
the Federal Council of Manitoba. Note that it was the 
provincial government that played the leading role in 
“implementing the recommendation that led to the start 
of the single-window project in 1998. 


Without going into detail about how the project got 
off the ground, it is fair to say that it is a perfect 
example of partnership at work. The French 
Language Services Secretariat in Manitoba is playing 
a major role in setting up the service centres. Five 
federal participants — Canadian Heritage, Canada 
Customs and Revenue Agency, Human Resources 
Development Canada, Western Economic 
Diversification, and the Office of the Commissioner 
of Official Languages — are all taking an active part 
in implementing the project. 


Two representatives of the Franco-Manitoban 
community are acting as resource persons on the 
implementation committee, which is also relying on 
the participation of the elected representatives of the 
municipalities where the centres will be established. 


The three levels of government are showing a great 
spirit of co-operation in pooling their resources so 
that the Franco-Manitoban community can enjoy 
access to French-language services that meet its 
essential needs. The single-window centres ensure 
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that services are shared in accordance with the wishes 
of the communities concerned. 


By the end of the year 2000, two bilingual 
government service centres will open their doors in 
St-Boniface and Notre-Dame de Lourdes. The other 
centres will be located in St-Pierre-Jolys, Ste-Anne, 
St-Laurent and St-Vital and are scheduled to open 
officially in 2001. 


The six centres will not all provide the same 
services. They will be geared to the specific needs of 
their clients in urban or rural areas. 


The Franco-Manitoban community is very pleased 
with this tripartite collaborative venture, because it 
will be able to obtain services in its own language in 
response to its specific needs. 


LETTER TO THE MINISTER 
OF CANADIAN HERITAGE 


As Commissioner of Official Languages, 

Dyane Adam is very concerned about the 
announced budget cuts and downsizing at the 
CBC. Last May, she expressed her concerns in 

a letter to Sheila Copps, the Minister of Canadian 
Heritage. 


The Commissioner is particularly worried about 
the adverse effects some budget cuts would have 
on the official language communities — both the 
English-speaking community in Quebec and . 
the French-speaking minority communities else- 
where in Canada. She fears that staff reductions 
in regional stations will have a negative impact 
on the production of French-language programs 
outside Quebec. She points out in her letter to 
Minister Copps that, under both the Broadcasting 
Act and the Official Languages Act, adequate 
public broadcasting services reflecting the 
official language communities must be provided 
in all regions of the country. 


The Commissioner stresses the fundamental 
importance of the CBC as a public television 


Summer-Fall 2000 


service in ensuring the preservation and vitality 
of the official language communities and 
advancing the status and use of English and 
French in Canadian society. She adds: “It is 
essential that we, as a society, match our 
resources to our intentions and provide the 
CBC with adequate public funding to achieve 
the objectives of the Broadcasting Act and the 
Official Languages Act.” 


Since these are serious issues of public interest, 
the Commissioner decided to send copies of her 
letter to CBC President Robert Rabinovitch and to 
the press. 
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A MESSAGE 
TO MUNICIPALITIES 


The annual meeting of the Association française 
des municipalités de l'Ontario was held at the end 
of July in French River, a picturesque spot in the 
province’s “Near North.” 


On July 28, the Commissioner spoke to 
nearly 200 elected municipal representatives 
about Ontario’s existing language legislation 
as it pertains to municipalities, about its 
shortcomings, and about government 
transformations and the devolution of federal 
and provincial programs to municipalities. The 
Commissioner decried the fact that, despite 
the importance of municipal services in French, 
they are not adequately guaranteed in existing 
municipal legislation. She therefore strongly 
encouraged municipal counsellors to take 
inspiration from the Official Languages Act in 
their interventions with the provincial government 
to ensure the protection of language rights 
during this era of municipal amalgamations. 
She reminded them that “at the federal level, 
paragraph 43(1)(d) of the Official Languages Act 
refers to municipal services and requires that the 
federal government assist the provinces and 
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municipalities in offering their services in 
both English and in French. As Commissioner 
of Official Languages, I therefore have the 
duty to ensure that the federal government 
takes the measures required.” (Our translation) 


The Commissioner said that she was very 
concerned about amalgamation, especially about 
how it would affect Ottawa and Sudbury because 
of the large numbers of Francophones living in 
those areas. She had made representations to the 
Ontario government in an effort to obtain equal 
status for French with English. Unfortunately, the 
provincial government did not accept her 
recommendation. In December 1999, after Bill 25 
on municipal amalgamations was passed without 
inclusion of any language clauses, Dr. Adam 
addressed the Ottawa and Sudbury transition 
teams, which had adopted a few measures 
regarding the delivery of municipal services in 
French, stating that their measures were “quite 
limited overall and not at all satisfactory. French | 
should have been recognized as a language of work | 
and considered a basic requirement for hiring | 
senior managers in the amalgamated cities.” 


In her concluding remarks, the Commissioner 
underlined the fact that Canada and Ontario 
must fully recognize the principle that delivery q 
of municipal services in both official languages is 
essential and that it is the responsibility of the | 
federal and Ontario governments to help 
municipalities provide services in both languages. & 
Dr. Adam said: “In my view, this principle should » | 
be recognized and applied in municipal | 
government operations. Even though it may want toy 
reduce expenditures and achieve savings, the 
provincial government should recognize and come @ 
to the assistance of all municipalities with official M 
language minority communities. Specific 
arrangements must be made to ensure recognition 
of the linguistic and cultural characteristics of 
districts with official language minority 
communities in large cities, as was done by the | 
Manitoba government in Part 3 of the Act creating | 
greater Winnipeg.” | 


CENOSMEENESL ESS Soop 
Summer-Fall 2000 


ONE TR OF 


Finally, the Commissioner invited those in 
attendance to work on building more partnerships 
| with other Francophone organizations in order to 
| ensure protection of the French language and the 
economic and social development of the French- 
speaking community. 


A NETSURFING 
GRANDMOTHER WRITES 
TOUS 


I have an 11-year-old grandson who attends a French- 
immersion school. He often has problems with his 
homework and thinks that his grandmother can solve 
| them all because she is French-speaking. A few days 
ago, he really put me to the test when he asked me 
for the French equivalents of words related to 
computers and the Internet. Poor me! I had to confess 
my ignorance of the field. I promised my grandson 
that I would write to INFOACTION. I am sure that 
you can help me because you always stress the 

| importance of French on the Internet. 


I don’t know the French for the following: 
internetter; PC.; inkjet printer; chat; toner cartridge; 
surf; newsgroup; search engine; online advertising. 


I would really appreciate any help you can give. 
INFOACTION should have a column on French 
terms in every issue, because we don’t always know 
the right word. 


A netsurfing grandmother 
from southwestern Ontario. 


ANSWER 
Dear Netsurfing Grandmother! 


Thank you for contacting us. Here are the translations 
of the problem terms. We got the answers from 
Termium Plus, a terminology data bank run by the 
Department of Public Works and Government 
Services. 


Que Bre 
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internetter internaute 

EC. ordinateur personnel 
inkjet printer imprimante a jet d’encre 
chat conversation 


toner cartridge cartouche d’imprimante 
surf naviguer sur le réseau 
newsgroup forum 


search engine 


groupe de discussion 
moteur de recherche 


online advertising cyberpublicité interactive 


Write to us again. The answers to your questions may 
be of help to many other people. 


SOME FINAL WORDS 


1. AN “IN” BOUTIQUE 


Make no mistake! This is not a boutique with the 
latest creations by the big names in “haute couture.” 
No, its focus is “haute culture”! 


A virtual boutique with French-language cultural 
products is now open to anyone who is interested. 
Books, CDs, tapes, videos...in fact, a wide variety of 
high-quality French-language products can be 
accessed on the Internet. 


Parents whose children are learning French in 
second-language programs will find the boutique 
particularly worthwhile. It offers products that can 
complement the school curriculum. So towns and 
villages across the land, from Atlantic to Pacific, now 
have their own bookstore where people can browse to 
their heart’s content. How do you get there? Just visit 
http://livres-disques.franco.ca. 


Ag 
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2. HOW OLD IS “Q Canada”? 


Is “O Canada” 133 years old, like the country? Not 
quite. It was 120 years old this summer. On June 24, 
1880, it was sung for the first time at the Quebec City 
skaters’ club to celebrate Saint-Jean-Baptiste Day. 


A little earlier, Théodore Robitaille, the Lieutenant- 
Governor of Quebec, had asked Judge Adolphe 
Routhier to compose a poem to music by Calixa 
Lavallée so that Canada would have a national 
anthem. 


The lyrics and music are 120 years old. But how 
long has it been our national anthem? It was not until 
July 1, 1980, a hundred years after it was first sung, 
that “O Canada” was officially proclaimed our 
national anthem. So the anthem is only 20 years old. 


The French version of the anthem has never been 
altered, but there have been a number of English 
versions over the years. The official English version 
is based on lyrics penned in 1908 by Judge Robert 
Stanley Weir and includes changes made by a joint 
committee of the Senate and House of Commons in 
1968. 


3. THEY WILL GET THEIR STATION 


At last, Francophones in the Northwest Territories will 
be getting their own community radio station. The 
Canadian Radio-Television and Telecommunications 
Commission (CRTC) has approved a licence applica- 
tion by CIVR Radio in Yellowknife, increasing to 18 
the number of French-language community radio 
stations in Canada. It is the second one to be estab- 
lished in the North; the other one is in Iqaluit, 
Nunavut. 


CIVR will broadcast 126 hours of programming a 
week: 15 hours will be produced by the station itself, 
and 111 hours will originate with the Reseau 
francophone d’ Amérique of the Alliance des radios 
communautaires du Canada (ARC). Congratulations 
to all those who made it possible, and long live CIVR! 
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4. NEW QUESTIONS 


The next census in May 2001 will contain some new 
questions. Statistics Canada is adding a subquestion 
to the traditional question on the language spoken in 
the home. Respondents will be asked if they 
“regularly” speak other languages in the home. In 
adding the subquestion, Statistics Canada is 
responding to a request from the Commissioner of 
Official Languages and a number of organizations 
who, since the 1996 census, have been saying that the 
answer given to the question on the language spoken 
in the home does not yield an accurate picture of the 
situation of French linguistic minorities, particularly — 
in the case of exogamous couples (i.e., those in which # 
the mother tongue of one of the spouses is English). | 
Respondents will also be asked what language is used | 
most often at work. j 


Statistics Canada has tested the new questions on a : 
sample of 40,000 to 50,000 households. 


5. LYSIANE GAGNON 
SAYS SO 


As you probably know, Lysiane Gagnon writes a 
column in La Presse and the Globe and Mail. This 
summer, she was travelling in the Rockies. Not only # 


also found out what an important part official 
languages play there. This is what she wrote in the 
July 15 edition of La Presse: “In the Rocky 
Mountains parks, French is spoken everywhere. Two | 
out of every three employees we met were bilingual. # 
[...] There were French versions of all documentation « 
in Banff and Jasper national parks, and all the signs 
—— on the roads, in the mountains, in the museums = 
are in both languages. Not only that, but the French 
on the signs and in the information material is good!” 
(Our translation) So there’s another feather in the caps 
of Canada’s linguistic duality! 
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A WORD FROM THE COMMISSIONER 


You may be among those who 
have not had the time or 
opportunity to read the 29th 
Annual Report of the 
Commissioner of Official 
Languages in its entirety, but you 
have probably heard about it. As a 
Canadian who regards linguistic 
duality as a fundamental value of 
our country, you are sure to be 
interested in the report that I 
tabled on October 5. 

OFFICE OF THE 


COMMISSIONER OF 
OFFICIAL LANGUAGES 


CANADA 


This special issue of 
INFOACTION is intended as a 
summary of the highlights of my 
first Annual Report. It contains 
the gist of the report, and I hope it 
will be a source of information 
for you as well as a reminder of 
the importance of the official 


called Canada.” 
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languages in “the social fabric. 
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_ Special Issue 2000 Vol. 6-n°3 
The Annual Report summarizes the principal 00000000000000000000000000000 | 

activities that my predecessor, Victor C. Goldbloom, CHANGE IS THE WATCHWORD 

and I carried out between January 1999 and March ac 

2000. It also sets out the priorities that [ expect to Is the 29% Annual Report of the Commissioner of 

bring to the fore at the start of my term. Official Languages different from the previous 28? 


| ra AE 
During the first eight months of my term I found a You will see some major changes, including 


situation that is unacceptable. A major change 1s 
required to restore linguistic duality as a priority 
of the federal government. In my opinion 
it is clear that, on the whole, there is 
a lack of firm and genuine 
commitment and 

leadership from the 


+ a new Commissioner of Official 
Languages at the helm of the Office of 
the Commissioner for more than a year 

now; 


¢ the current report is unique in 
covering a 15-month period, from 
January 1, 1999, to March 31, 


poyernmen 2000. The Annual Report will 
with respect now be based on the fiscal year | 
ee ae rather than the calendar year. 
i ati 

This 29th report contains a 
of the Official concise but representative 
Languages Act. 


summary of the activities 
carried out and results 
achieved by 
Commissioners 
Goldbloom and 
Adam in 1999- 
2000; 


¢ the previous 
reports 
attempted to 


This is true among 
both members of 
Parliament and senior 
public servants. 


To offset the many 
deficiencies in the 
application of the Act, I do 
not fail to note the progress 
that has been made. Finally, 
the report explains how I will 
redirect the activities of my team 
in Ottawa and the five major 
regions of Canada to bring about 
the renewal that is required in the 
area of official languages. 


activities and 
events related to the 
official languages in 
Canada. This report adopts a 
different approach by concentrating on 


Despite what some might regard as the specific activities of the Office of the 


PRET 


survey all the | 


the Annual Report’s sombre vision, | am Commissioner. The presentation therefore seems 
firmly convinced that I can meet the many less encyclopedic. This approach avoids | 
challenges it outlines with the co-operation considerable duplication of information because, 
of all the partners who believe in linguistic duality in since 1988, a number of other federal 
Canada. institutions, such as Canadian Heritage and the | 
Treasury Board Secretariat, have reported 
annually on their activities under the Official 
Good reading! Languages Act; 


* asmaller and less dense format that is meant to 
make the report more accessible to the general : 
public; | 


Special Issue 2000 


| * the report presents a limited number of 
. significant issues that attracted the 
. Commissioner’s attention; 


* more emphasis is placed on the PRINCIPLES 

| that underlie a problematic situation, on the 

| consequent ACTIONS taken by the Office of the 
Commissioner, and on the RESULTS obtained; 


| * with regard to complaints, a few were selected to 
| 


illustrate how some complaints can, after being 
investigated by the Office of the Commissioner, 
lead to changes; 


While the report constitutes a summary of the 
Office of the Commissioner’s interventions, its 
|appendix contains a more detailed list of OCOL’s 
‘Many activities. Just as a reminder, a great deal of 
information, including reports and special studies, is 
lavailable in the Office of the Commissioner’s other 
publications. * 


__ As the 29th Annual Report shows, one thing 
jremains constant in the midst of change: the mandate 
that the Official Languages Act assigns to the 
‘Commissioner. In this report, Dr. Adam presents a 
summary of the activities carried out, but she also 
outlines the general environment in which she 
exercises her mandate. 


| 


To consult the electronic version of 
the Office of the Commissioner’s publications, 
see http://www.ocol-clo.gc.ca. 


| 200000000000 00000000000000000000e 
HAT IS IN ALL THOSE PAGES? 


| The preface, summary and first chapter of the 
Annual Report outline the main elements of the new 


vision that Commissioner Adam adopted when she 
ok up her duties in 1999. 


bd 


© 


Five additional chapters review the principal issues 
o which the Commissioner and her predecessor 
turned their attention and the results they obtained. 
he layout is designed to be clear, uncluttered and 
asy to read, while giving an accurate picture. For 
ach situation dealt with, the problem is identified in 
few lines, the principle at stake is defined, and the 
ction taken by the Commissioner to resolve the 
roblem is described. 
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INFOACTION, unfortunately, is unable to 
summarize each of the chapters, but it strongly urges 
you to consult the Annual Report. You will find it is a 
gold mine of information about all the issues the 
Office of the Commissioner has been dealing with-- 
from government transformations, community 
development, the linguistic quality of government 
services, such as air transport, VIA Rail, the RCMP, 
sports and the new information and communications 
technologies to the concerns of Canadians in all 
sectors of the federal administration. 


When she took up her duties, Dr. Adam told 
INFOACTION that by July 2006 she wanted to have 
helped Canadians to experience all the advantages of 
living in a country defined in terms of two official 
languages. Her first Annual Report indicates that the 
Commissioner is determined to meet this immense 
and noble challenge. 


0S CHHHHHHHHHHHHHOHOHHHOHOSHOCOOOOOSES 
A REPORT WITH TEETH 


None of the media had any hesitation in 
characterizing this report: the assessment of the past 
year in terms of the official languages in Canada is 
disturbing. Yet linguistic duality is a fundamental 
value of Canadian identity, guaranteed and promoted 


for over 30 years thanks to the Official Languages 
Act. 


How is it then, Dr. Adam asks, “that after three 
decades and despite numerous interventions by 
successive commissioners, year after year we have to 
point out so many recurring deficiencies in federal 
offices designated to provide service in both official 
languages and have to decry the persistent inertia of 
federal institutions?” 


The Commissioner deplores the fact that, in spite 
of the progress noted, her Office had to investigate 
some 1,800 complaints under the Act. She finds that 
the recent government transformations have had a 
negative impact on the respect for language rights and 
that there is a chronic lack on the part of federal 
institutions of in-depth follow-up on the 
recommendations she has made. 


The verdict: commitment is inadequate and there is 
a flagrant lack of leadership from the federal 


ee ae  . 
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government with regard to full implementation of the 
Act. As her predecessor, Victor C. Goldbloom, had 
noted, while the Commissioner’s recommendations 
prompt federal institutions to make some changes by 
way of response, they are too often superficial and 
without lasting effect. 


Dr. Adam therefore regretfully concludes that a 
veritable vicious circle seems to govern federal action 
on official languages. Is this because the government, 
at its highest level, does not provide the leadership it 
should show in affirming linguistic duality? She 
states that, above and beyond laws and general 
principles, members of Parliament and senior public 
servants must embody the value of the official 
languages. They must set an example through their 
own actions and promote close consultation among 
all federal institutions to implement the laws and the 
principles enshrined in the Canadian Constitution. 


Given this unacceptable situation, the aim of the 
Commissioner’s 29th Annual Report is to contribute 
to the introduction of lasting changes. The 
government has no choice: it must restore linguistic 
duality to the centre of its priorities. As Dr. Adam 
said at a press briefing on October 5, “Linguistic 
duality must be a permanent feature of the 
organizational and political landscape, like the Rocky 
Mountains.” 


It is time for all levels of government to take 
responsibility! 


LEADING ISSUES 


The Commissioner’s new perspective and approach 
will be applied to a series of priority issues of vital 
importance in carrying out her mandate. 
INFOACTION is therefore listing and summarizing 
each of these 12 issues. 


1. QUALITY SERVICE. The Commissioner finds 
it hard to understand why the federal 
government is still unable to provide service of 
quality in both official languages in its 
designated bilingual offices. She will not only 
identify the deficiencies but also evaluate the 
circumstances that give rise to them and propose 
solutions. 


ec 


>. LANGUAGE OF WORK IN THE FEDERAL 
PUBLIC SERVICE. Federal employees must be 
able to work, in certain regions in their preferred 
official language as guaranteed in the Official 
Languages Act. The Commissioner will 
encourage the public service to increasingly 
become the living embodiment of the culture of 
linguistic duality. 


3. PUBLIC SERVICE RENEWAL. A new 
generation of public servants, many of whom 
have learned both official languages, will 
constitute an attractive pool of employees for the 
public service. Along with the coming cultural 
change, the Commissioner hopes, among other 
things, that the federal government will include 
skills related to the understanding and 
management of linguistic duality in the training 
of public servants at all levels. 


4. IMPLEMENTATION OF THE ACT. The 
government transformations of the 1990s 
resulted in an erosion of language rights in 
Canada. In Dr. Adam’s view, it is of the utmost 
importance to identify new tools for the 
implementation of the Act that will help to 
prevent such erosion. 


5. RIGHT TO MINORITY LANGUAGE 
EDUCATION. The official language minority 
communities that were deprived of the right to 
instruct their children in their mother tongue 
(section 23 of the Charter) are entitled to expect | 
remedial measures from the federal government. 
As one of these measures, the Commissioner | 
believes it is appropriate to provide minority 
schools with additional resources. 


6. COMMUNITY DEVELOPMENT. The Official 
Languages Act, as amended and adopted in 
1988, clearly states that all federal institutions 
must contribute to the vitality of the official 
language minority communities. The fact is that 
most institutions have not yet taken any 
measures to this end. Dr. Adam wants to ensure 
that the federal government guarantees that 
every institution puts in place the tools required 
to comply with and implement Part VII of the 
Act, whose aim is to bring about the equality of. 
English and French in society and enhance the 
vitality of the minority communities. | 


we 
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EQUALITY OF ENGLISH AND FRENCH IN 
SOCIETY. The government of Canada is 
required to actively advance the full recognition 
of the equal status of English and French as 
official languages. This provision, Dr. Adam 
Says, seems to have been widely forgotten. It 
must be actively promoted throughout the 
country. She proposes that immersion and 
second-language instruction programs be 
strengthened. 


HEALTH AND SOCIAL SERVICES. The 
Commissioner is pleased that the Committee of 
Deputy Ministers Responsible for Official 
Languages has once again chosen the 
community health sector as one of its four 
priorities. The delivery of quality health and 
social services in the minority official language 
is of the utmost importance; it is a question of 
human dignity. 


YOUTH. Young people entering the labour 
market bring with them a new experience of the 
official languages and of Canadian culture. The 
Commissioner considers it essential to find ways 
of connecting with these young people to 
facilitate their entry into the federal public 
service. The Internet and educational initiatives 
will be of vital importance in this regard. 


IMMIGRATION. Canada will soon adopt a new 
immigration act. The Commissioner believes 
that this is an opportunity to promote Canada’s 
linguistic duality. An immigration policy cannot 
be limited to economic considerations. It must 
help to strengthen Canada’s social fabric by 
incorporating the government’s commitments as 
set out in Part VII of the Official Languages Act. 


. INTERNET. The Commissioner attaches great 


importance to the Internet as a crucial tool for 
communications and development. 


. THE CAPITAL OF CANADA. The city of 


Ottawa has recognized Canada’s linguistic 
duality since 1970. By adopting the Canadian 
Charter of Rights and Freedoms in 1981, the 
Parliament of Canada established English and 
French as official languages, and the city of 
Ottawa adopted equivalent provisions concerning 
municipal services. During this period of 
municipal amalgamations, the Commissioner 


bea Ne Ge AG ES 


Vol. 6- no 3 


believes it is imperative that the capital of 
Canada continue to reflect the status of English 
and French as the country’s official languages. 
This issue concerns not only citizens of the new 
city of Ottawa but all Canadians. 


YES, THERE HAS BEEN PROGRESS! 


It is the Commissioner of Official Languages’ 
responsibility to point out the all-too-numerous 
deficiencies and instances of inertia on the part of the 
federal government. However, Dr. Adam does note 
what she terms “promising advances,” of which the 
following are a few examples: 


1. CHANGE IN THE AIR. You will probably recall 
that, when the air transport industry in Canada 
was undergoing massive transformation, the 
Office of the Commissioner intervened after 
receiving many complaints about Air Canada 
and its regional carriers. The Commissioner 
made recommendations in response to these 
complaints. In February 2000, when Bill C-26 
on air transport in Canada was tabled in the 
House of Commons, it addressed the 
Commissioner’s essential demands. The Minister 
of Transport and his department acted to protect 
the public’s right to be served by air carriers in 
either official language. The legislative 
amendments confirm that the Official 
Languages Act continues to apply to Air Canada 
and add several provisions specifying the new 
linguistic obligations applicable to the airline’s 
subsidiaries. 


Also in the transportation sector, the Commissioner 
signed an agreement with Transport Canada whereby 
the two institutions will co-operate in resolving 
complaints regarding safety announcements aboard 
aircraft. The Commissioner expects that a second 
agreement will soon be reached with Transport 
Canada on pre-boarding security inspections. 


2. VIA RAIL ON THE RIGHT TRACK. In 1991, 
the Office of the Commission applied for court 
remedy because of the many complaints about 
VIA Rail. The progress made in recent years 
persuaded the Commissioner to withdraw these 
legal proceedings. Since 1992, a number of 


measures have helped to rectify the 
contraventions to the Official Languages Act. For 
example, VIA Rail created a new bilingual 
position on its routes. The implementation of 
VIA Rail’s commitments to improve service in 
French aboard trains operating in the Montreal- 
Ottawa-Toronto triangle will, however, continue 
to be monitored by the Office of the 
Commissioner. 


3. OTHER EXAMPLES OF PROGRESS. The 
Annual Report cites other examples of progress 
that, while not fully addressing the challenges 
that remain, are nonetheless hopeful signs. 
Human Resources Development Canada and 
Health Canada, acquiescing to the requests of 
the official language minority communities and 
of the Commissioner, have created co-ordinating 
committees to develop joint strategic 
approaches. These committees will guide the 
federal institutions in delivering quality service 
to meet the communities’ needs while also 
providing the co-ordinated leadership so 
fervently desired. The Committee of Deputy 
Ministers Responsible for Official Languages 
has adopted a broader mandate and identified its 
strategic priorities in order to ensure the more 
respectful implementation of the Official 
Languages Act and of the Canadian Charter of 
Rights and Freedoms. 


These then are a few developments that indicate 
progress in 1999-2000. It must be noted, however, 
that there is still room for a great deal of 
improvement when the linguistic reality of the 
country is at stake. 


COCCOCO SOOO SHOHOHHOEOHHHHSHHHHEHEHHHT®e 
NEW APPROACH, NEW PERSPECTIVE 


It is the responsibility of the government and not of 
the Office of the Commissioner to implement the 
Official Languages Act. In view of her finding of a 
lack of overall government commitment towards the 
implementation of the Act, the Commissioner 
believes that it is time to look at things differently. 
She therefore plans to redirect the efforts of her team 
so it will act as an agent of change. Does this mean 
that she will not perform the more traditional role of 


language rights watchdog? Not at all. However, 

Dr. Adam believes that this role is not enough. The 
Office of the Commissioner must now act to facilitate 
change within federal institutions and to overcome 
the resistance that prevails there. 


What exactly has to be changed? In her report, the 
Commissioner makes it clear that the culture of 
federal organizations must change. To date, they have 
shown only a lukewarm commitment to linguistic 
duality. Dr. Adam therefore proposes to go to the 
source of this laxness and encourage change at the 
very roots of the administrative culture. 


How will the Commissioner meet this challenge? 
Dr. Adam first of all anticipates diversifying her 
approaches. She will continue to investigate 
complaints from members of the public and federal 
employees who believe their rights have been violated 
by institutions subject to the Act. As an ombudsman, 
the Commissioner will also play a greater role in 
resolving major linguistic issues. She will work even 
more closely with institutions and the communities to 
quickly find lasting solutions and ensure compliance | 
with the Act. This approach will ensure that the 
Office of the Commissioner is more accurately 
perceived as working towards the respect of the Act, 
as well as with both the communities and institutions. © 


In addition to conducting investigations of specific « 
complaints, Dr. Adam expects to use other methods 
available to her by intervening earlier in problem 
areas. Such ongoing work with institutions will 
require sustained contact with their managers and the — 
development of action plans. 


Mindful of the country as a whole, the 
Commissioner anticipates undertaking educational 
initiatives that target the various components of 
Canadian society, particularly young people. 


Dr. Adam has great expectations for the results of 
the national consultations she held with 
representatives of the official language communities 
and the various levels of government in each province 
and territory. 


The new vision that the Commissioner proposes 1s 
being fleshed out, and some aspects of it have already 
been put into practice. 
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A SIGNIFICANT RESPONSE 


As you know, the Treasury Board is responsible for 
implementing the Official Languages Act within the 
| federal government. In 1999, the Office of the 
_ Commissioner received 1,478 complaints. Of the 200 
| complaints about language of work, 160 were found 
| to be admissible. Under the Act, every federal 
| institution located in a designated region must 
| provide its employees with the work instruments and 
| conditions to enable them to work in the official 
| language of their choice. Unfortunately, there are 
| problems in this area. Many federal employees 
| complain about not being able to work in their 
| preferred language. 


} This is only one of many kinds of complaints. The 
| deficiencies reported to the Office of the 

| Commissioner usually involve the absence, in one of 
| the two official languages, of training sessions, 
administrative meetings, work instruments, 
documents, directives, software, Web site content, 

| standardized keyboards, recorded messages, etc. 


Lucienne Robillard, President of the Treasury 
Board, responded promptly to the Commissioner’s 
report. She expressed the opinion that Dr. Adam’s 
criticisms are founded and warranted. On October 6, 
Ms. Robillard said (our translation): “The 
Commissioner offers a very lucid diagnostic that I 
welcome on behalf of my government. It is quite clear 
‘that we will work with her to ensure renewed 
leadership in this regard” (Le Droit, October 6, 2000). 


This response from the President of the Treasury 
[Board is extremely encouraging. Recognition of the 
problem is the first step toward finding solutions. 
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AN EXPANDED INTERNET SITE 


While not everything related to the official 
languages is dealt with in the 29th Annual Report, we 
wish to remind you that a great deal of information is 
available from the Office of the Commissioner. 

Dr. Adam is especially pleased to announce that, in 
the near future, the Office of the Commissioner’s 
Internet site will be considerably expanded. It will 
provide specific information by region and 
government institution. It will also offer links to 
associations of the official language minority 
communities and will update visitors on a great many 
initiatives in the field of official languages. The new 
site will, for example, include data by province and 
territory on school enrolments in mother-tongue and 
second-language instruction programs. 


As Dr. Adam said when she took up her duties, 
“Always using more of the new communications 
technologies in the day-to-day operations of the 
Office of the Commissioner is an objective to which I 
assign priority.” (Our translation) 
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INTERVENTIONS BY THE OFFICE OF 
THE COMMISSIONER OF OFFICIAL LANGUAGES 


IN 1999-2000 | 


The following are the principal official interventions made by the j 
Commissioner and her predecessor in 1999-2000. This list, of course, does not | 
include the many other interventions by the staff of the Office of the Commissioner, 


at both the regional and national levels. 
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POLITICAL INTERVENTIONS 
+ Some 60 meetings with deputy ministers or elected officials 
e Four appearances before parliamentary committees 


COMMUNITY INTERVENTIONS 
° Some 30 meetings with representatives of associations 
° Some 200 persons consulted in approximately 20 sessions organized in 10 
Canadian cities in February and March 2000 
e Some 15 speeches/talks given 


ADMINISTRATIVE INTERVENTIONS | 
e Some 200 letters and 800 notices of intention sent to government bodies 


e Approximately 10 studies conducted 


INTERVENTIONS TO RAISE AWARENESS | PROVIDE INFORMATION 
e Some 185 interviews | 
e Some 10 news releases 
e Some 25 letters to the editor 
e Some 600 references to the Commissioner or the Office of the Commissioner 
of Official Languages in the media | 


e Approximately 10 speeches 
e Approximately 10 meetings with heads of federal institutions 


LEGAL INTERVENTIONS 
° Some 15 court remedy proceedings under way 
e Intervention in two school governance files 
e Participation in two jurists’ conferences 


COMPLAINTS HANDLING 
e Over 1,800 complaints received 
e Nearly 1,500 complaints found admissible 
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